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1. 3ATAJIBHI NIOJIOKEHHA

i ITpaBwia KOMILIEKCHOTO OaHKIBCHKOTO 00CIIYTOBYBaHHs Cy0'eKTiB rocnonaproBanns (Haaani — [IpaBuiaa) pasom i3
odopmireHoro 3asBoro — J[oroBopoMm mpo HaJaHHS NEBHUX OAHKIBCHKUX mocHyr Ta Tapudamm, € ITOrOBOPOM TIPO
HaZaHHA OaHKIBCHKHUX MOchyr (Hamami — J{oroBip), SkKuM OOYMOBITIOETHCSI TIOPSIOK T4 YMOBU HaJaHHSA BH3HAUEHUX
0aHKIBCBKHX TOCIYT, mMpaBa Ta 000B‘s3ku banky Ta KiieHTa, mopsaok po3paxyHKIiB Ta BimnoBiganbHicTh CTODIH,
miacTaBu BiaMoBHU Bif JloroBopy Ta/ab0 NpWUNMHEHHS HaJaHHS bBaHKIBCBKHX TMOCTYT, a TAKOX I1HIIN OCOOIHBOCTI
HaJlaHHS OKpeMHX BaHKIBCHKHX TOCIYT.

Jorogip BcTynae B fito 3 AHs ykinaaeHHs CtopoHamu 3asBu — JloroBopy npo HaJaHHs MeBHOI OAHKIBCHKOI MOCIYTH,
SKIO iHIIE HE 3a3HaueHo B camiil 3asBi — JloroBopi. Y BUMagKy HasBHOCTI po30iKHOCTEW y monokeHHsx [IpaBui i
3asBu — JloroBopy mpo HagaHHA MEBHOI 0aHKIBCHKOI MOCTYTH, JUIA BPETYIIOBAHHS MPAaBOBITHOCHH 3aCTOCOBYIOTHCA
BiJIMOBI/THI TTOJIO’KeHHS 3asBu — JloroBopy.

Ha mixcrasi loroBopy KitienTy HamatoTbes HaCTyIHI OaHKIBCBKI mociyru™:

1. BIAKPUTTA TA OBCIIYTOBYBAHHS [IOTOYHUX PAXVYHKIB;

2. BIJKPUTTA TA OBCIIYTOBYBAHHS BKJIAJHUX PAXYHKIB, PO3MILLIEHHA BKIIAIB;

3. EMICISI/BUJAYA KOPTIOPATUBHOI KAPTKU TA 1l OBCJIYTOBYBAHHS;

4. TIOCJIIYTU JUCTAHIIMHOI'O OBCJIYTOBYBAHHS IIOTOYHOI'O PAXVHKA 3A JOIIOMOI'OIO

CUCTEMU «KINIEHT-IHTEPHET-BAHK»;

HAJJAHHS ITOCJIYTH «3APTUIATHUI ITPOEKT»;

6. OBCJIVYTOBYBAHHSI KPEJUTY (IIO3UKW, B TOMY YHUCJI ITOBOPOTHOI ®IHAHCOBOI
JIOTIOMOI'M) B IHO3EMHII BAJIFOTI BIJT HEPE3UJIEHTA;

7. TIIATDKHI ITIOCJIYTY;

8. TIPMMMAHHSJ IUTATEXIB BIJ] TPETIX OCIB.

o

*3a3HaueHuil BWINE TepeNik BaHKiBCBKHX TOCIYyr HE € BHYEPIHWUM, 1 y BHUNAAKYy IOMOBHEeHHS [IpaBuil meBHUMH
bankiBchkuMu mociyramu, siki He Oynu mepenOadeHi JloroBopoM mim dac ioro yknameHHs, KiieHT matume mpaBo
CKOPHCTATHCS HOBUMH baHKIBCHKUMHM TIOCITYTaMy B TIOPSIKY, iependadeHomy JloroBopom.

2. TEPMIHU TA NIOHATTSA
Y unux [IpaBuiax HaBeneHi HHKYe TEPMIHM Ta MOHSTTS B:KUBAIOTHCS B TAKOMY 3HAYEHHI:

ABTOpHM3aMisi — Mpolenypa OTPUMaHHS JI03BOJIY Ha MPOBEIEHHs omepallii 3 BUKOPUCTAHHSIM bBaHKiBCHKOI IIaTiKHOL
KapTKH.

ABTopu3anisa B Cucremi — mpoueaypa miarsepkeHHs Bu3HaueHux ai Kmienta (Kopucrtysaua) B Cucremi, sika B
nonoBHeHHs 10 ABrenTu(dikauii (Jlorin, naposs) nependayae 3acrocyBanas Kopucrysauem ELIIT Ta OqHOpasoBoro komy
— nBogakTopHa aBTOpH3alis (3a ymoBH ninkiaodeHHs nociyru iIFOBS.SMSConfirmation).

AxpeantoBanuii neHTp ceprudikanii kiouiB (ALICK) — xBanidikoBaHuil HajaBad e€JIEKTPOHHHUX JOBIPYUX HOCIHYT,
110 Bignosigae pumoram 3Y "[Ipo enekTpoHHI 10BipYi mociyru'.

Bank - B 3anexHocTi Bij koHTekery, AT AKB «JIbBIBy sik HajaBad IuiaTiKHUX MMOCIYT, IOpUAMYHA 0co0a, foro diii,
BiJIIJICHHS, BIJOKpEMJICHI CTPYKTYPHI MigpO3/AiJaH Ha TepuTopii YKpainu.

BankomaTt — nporpaMHO-TeXHIYHUNA KOMIUIEKC, IO Ha/1a€ MOXIIMBICTH JlepkaTemnro 3MiHCHUTH caMOOOCIIyTOBYBaHHS 3a
orepallisiMi 3 OJIepKaHHsl KOIITIB y TOTIBKOBIM (opMi, BHECEHHS iX JUIs 3apaxyBaHHS Ha BIAMOBIJHI pPaxyHKH,
onepkaHHs iH(popMauii moao craHy PaxyHky, a TakoX BHKOHAaTH iHINI omnepamii 3riziHo 3 QyHKIiOHAJIEHUMU
MO>KJIMBOCTSIMH LILOTO KOMILIEKCY.

BbankiBcbKHil JdeHb Yy cucTeMi eJeKTpOHHMX IuiaTexiB HaunionadbHoro 0anky (mani - baHkiBcbkuil JeHb) -
MO3HAYCHUH KaJCHJIapPHOIO JIATOI0 MPOMDKOK Yacy, MPOTATOM SIKOTO BHKOHYIOTHCS TEXHOJIOTIYHI oreparlii, moB's3aHi 3
MPOBEIEHHSIM MDKOAHKIBCHKHMX IUIATIKHUX IHCTPYKLIH uYepe3 CHCTEMY €JeKTPOHHHX IarexiB HamioHamsHoro OaHKy
(mami - CEII), 3a ymMOBH, IO MiACYMKH PO3paxyHKiB 3a IIMMH JOKYMEHTaMH BiOOpa)karoTbCcs HA paxyHKaxX yYacHHUKIB
CEIl y HamionansHOMy OaHKy Ha Ty caMy JaTy. BaHKIBCBKHIl IeHb MOXE BKJIFOUATH JIBa 1 OLIbIIEC KaJCHIAPHUX IHIB,
SIKIIO MikOaHKIBCEKI TiaTikHi oneparttii yepe3 CEI 3ificHIOIOTECS Y BUXi/IHI, CBATKOBI Ta HEpoOOUi JiHI, IO IEPEAYIOTh
aTl [bOro 0aHKIBCHKOIr'O JHS.

bankiBcbka miaartizkHa kaptka (BIIK) - emekTpoHHUMI MmaTiXHWK 3aci0 y BHIVISAI IIACTUKOBOI YW 1HIIOTO BUAY
KapTKH, a TakoX KoprmoparuBHa (Oi3HecoBa) BIIK, ska ewmirtyerbes/ Hamaerbes bankom st motpeb
rOCHOAAPCHKOI/ M AIPUEMHNLIBKOT/He3aexKHOT Tpodeciiinoi misipHOCTI KitieHTa, 3 METOIO 3IiiiCHEHHS HUM IUIATiKHUX
Ta IHITAX OTeparlii.

Bau3bki 0co0u - 0coOH, SKi CIUTEHO MPOKUBAIOTH, ITOB’S13aH1 CIIJIFHUM IMOOYTOM 1 MalOTh B3a€MHI ITpaBa Ta 000B’SI3KH
13 Kitienrom/mpencraBaukoM Kiienrta, y Tomy 4umcii ocoOu, siKi CUIBHO MPOXHUBAIOTH, alie He NepeOyBaloTh y U001, a
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TAKOX - HE3aJISKHO BiJ 3a3HaYEHUX YMOB - YOJIOBIK, ApYXHHA, OaTHKO, MaTH, BITYMM, MadyXa, CHH, JOYKa, MACHHOK,
najyepka, piiHui Opar, piaHa cectpa, Ain, 6aba, mpaxain, mpadaba, BHYK, BHyYKa, paBHYK, IPaBHYYKa, 3iTh, HEBICTKa,
TECTh, TeIla, CBEKOpP, CBEKPyXa, YCHHOBIIOBAY UM YCHHOBJICHHHU, OMIKYH UM MIKIyBAJIbHUK, 0c00a, sika mepeOyBae i
OITiKOI0 200 MIKITyBaHHSM 3ralaHoro cy0’€KTa.

BbaoxyBanus (Ilpusynunennsi/3ynunennsi) aii Kaprkm — tumMuacoBa/mocTiiiHa HEMOXKIUBICTh 3[iHICHEHHs omepamiii 3
BHKOPHCTaHHsIM KapTkyn BHACTiIOK BHHWKHEHHS OOCTaBHH, TependadeHux J(oroBopoM Ta/abo YMHHHM 3aKOHOIABCTBOM
Ykpainy;

BasioTni onepaunii — BXHBa€eTbCs y 3HAUEHHI, BU3HaUeHOMY 3akoHOM YKpainu «[Ipo BairoTy i BamoTHI oneparmii».
Bepudikanin Kaientra - 3axogm, mo BXKHBaIOTHCS/BUKOHYIOThCS BaHkoOM 3 MeToro mepeBipku (MiATBEPIKECHHS)
HaJIKHOCTI BiAMOBiAHIA ocobi Kiienta/mpencraBamka Kitienta, orpuMannx baHkoMm igeHTH(IKAMIMHNX MaHAX TaKol
ocoOu Ta/abo 3 METO MiATBEPKCHHS JTaHUX, IO JaF0Th 3MOTY BCTAHOBUTH KiHIIEBHX OeHedilliapHUX BIACHUKIB YU iX
BiJICYTHICTb.

Binxputnii kiI104 - mapaMeTp alropuTMy aCHMETPHUYHOIO KPUIITOrpa(iuHOro IMEpeTBOPEHHs], IKUH BUKOPUCTOBYETHCS
SIK JIEKTPOHHI JIaHi JUIA TIEPEeBiPKH €IIEKTPOHHOTO MIAMUCY YU TIEYaTKH, a TAKOXK Yy MK, BU3HAYEHUX CTaHAAPTaAMH IS
KBaJTiikoBaHUX cepTH(]IKATIB BIAKPUTHX KIIOYiB, JOCTYIHUH IS OpaitoBaHHs baHkoM.

Bunucka - 3BiT npo omeparii, mpoBeneHi mo PaxyHKy 3a meBHHH Tepio]] yacy, Ta Mpo CTaH IbOro PaxyHKy Ha KiHelb
TaKoro Iepiofny, mo GopMyeThcs BiIacHUMHU cuinamu KitieHTa, SIKIIO BiH KopucTyeThes mocayramu Cuctemu «KitieHT-
InrepueT-6ank», a00 HagaeThest bankom KiieHTOBI Ha BUMOTY OCTaHHBOTO.

Bunucka mo BIIK - indopmanis y mamepoBiii abo enekTpoHHid ¢opmi, mo Hanaerbess bankom Kitienty, y skii
BiT0OpaskeHO PyX KOIITIB 32 OMEpaIisiMU 110 paxyHKY 3a nonomororo bITK.

Bkian (nemo3uT) - KOIITH B TOTIBKOBIii a00 0e3roTiBKOBiH ¢opmi y BamioTi YkpaiHu abo B iHO3EMHIil BajoOTi, SIKi
3ajydeHi OaHKOM Bij BKJIaJHWKa (a00 AKi HAIIMIUIM AN BKJIaJHMKA) HA YMOBaxX JIOTOBOPY OaHKIBCBKOTO paxyHKY,
0aHKIBCHKOTO BKJAAy (Iemo3uTy) (KpiM KOIITIB, 3adydeHHX BiJl BHAAdl OIAJHOTO cepTudikaTa OaHKY), BKIFOYAIOYN
HapaxoBaHi BiICOTKHU Ha Taki komTH. KomTw, 3amydeHi 6aHkoM Bif BuAadi (BUIYCKY) omianHoro cepTudikara 0aHky abo
JICTIO3UTHOTO cepTh(dikara OaHKy, HE € BKJIAIOM;

Bxkian (memo3uT) Ha BUMOTY - TPOIIOBI KOINTH a00 OaHKIBChKI MeTalu, 3airydeHi bankowm Big KitienTa abo siki Hamidnum
s KitienTa Ha yMoBax BUaadi BKJIaay (JeT03UTy) Ha mepiry BuMmory KirieHra;

Bxaan (1emo3uT) CTPOKOBHMM - IPOIIOBI KOIITH a00 OaHKIBChKI Meranu, 3ajdydeHi bankom Bix Kiienta abo siki
Hazimm uis KiiienTa Ha yMOBax MOBEPHEHHS BKJIAJY 31 CIUIMBOM YCTaHOBJICHOTO JOIOBOPOM CTPOKY;

Bxaagnuk - cy0'ekT rocroaproBaHHs (FOpUANYHA 0co0a-pe3neHT Ta (izudHa ocoba-TiaApreMels), pUAnIHa ocoda 3
MICIIE3HaXOPKEHHSIM 32 MeKaMU YKpaiHH, sKa CTBOPEHA Ta JIi€ BiIOBITHO JI0 3aKOHOJIaBCTBA 1HO3EMHOI JiepKaBu (maii
- IOpUIUYHA 0CO0a-HEePE3UIACHT), MPEACTABHUIITBO Ta 1HIIUH BiJOKPEMIICHUN MIAPO3/LT FOPUANIHOT 0COOU-HEPE3UICHTA,
SIKe/SKAW HE 3MIMCHIOE IMiIIPUEMHHUIIBKOL JisUTHOCTI Ha TepuTOpil YKpaiHa Biff iMEHI IOpUANYHOI 0CcOOM-HEpe3HuIeHTa
(mami - MpenCcTaBHUITBO IOPUAMYHOI OCOOM-HEPE3WICHTA, SIKe He 3IHCHIOE IMiIIMTPHEMHUIIBKOI MisTBHOCTI), ogimiliHe
MPEICTAaBHUIITBO, MIXHApPOJHA OpraHizaimis Ta 1 BIIOKPEMJICHHMH MiIPO3iji, M0 MarTh IMYHITET 1 JUIUIOMATHYHI
npuBiiei (mami - odimiiiHe NPEICTaBHUIITBO, MDKHApPOJHA OpPraHi3ailis, BIJOKPEMJICHHH MiIPO3aia MiKHAPOIHOT
oprasizaiii), MPeICTAaBHUIITBO 1HINOI OpraHizamii 3 MICIIE3HAXO/DKEHHSIM 32 MeXaMu YKpaiHW, siIKke CTBOpEHE Ta i€
BIJIMOBITHO 70 3aKOHOMABCTBA I1HO3EMHOI NEpKaBU 1 HE 3MIMCHIOE MiJIPUEMHHUIBKOI MiSIBHOCTI BiJMOBIIHO O
3aKOHOJaBCTBAa YKpaiHu (majai - mpeICTaBHUIITBO IHINOI OpraHizallii), BIJOKPEMJICHHH MiAPO3/ii IOPUIUYHOT 0COOH-
HEpe3WACHTa, SKUW 3AIMCHIOE MiANPUEMHHULBKY IiSUIBHICTH Ha TEPUTOpii YKpaiHM Big iMEHI IOpPUOMYHOI OCOOH-
Hepe3uAeHTa (Aaii - BIIOKpeMIICHHH MiIPpO3 /il IOpUAMIHOT 0COOM-HEPE3UIEHTA), IHBECTOP (TPEICTABHULTBO 1IHO3EMHOTO
1HBECTOpa Ha TEPUTOPIi YKpaiHHU) 3a YroJI00 PO PO3MOJILUT MPOAYKIIT (1aji - iHBeCTOp), siKka ykiana abo Ha KOPUCTH SIKOi
VKJIaJIeHO JOTOBip OaHKIBCHKOTO pPaxyHKy, OaHKIBCHKOIO BKIaay (ZIemo3uTy), BHecna/mepekazama (abo mis sKoi
HaJIUIUIHN) TOTIBKOBI (0€3rOTiBKOBI) KOIITH HA BKIAIHHUN (JICTTO3UTHHIA) PaXyHOK.

Brxnaauuii (1emo3uTHMIT) paxXyHOK - paxyHOK, IO BiJKkpuBaeThcsi bankom KitieHTy Ha JOTOBIpHIH OCHOBI JUIs
30epiranHs KOIITIB, M0 nepepatoThes Kimientom banky Ha BcTaHOBIEHHH CTpOK ab0o 0e3 3a3Ha4YeHHs] TAKOTO CTPOKY il
BU3HAYEHUH MPOIEHT (J0Xi) 1 mUIsraloTh TOBEPHEHHIO BiAMIOBLAHO 10 yMOB [loroBopy.

I'enepauis (mepererepaiis) pod040ro 0COOMCTOr0 KJIKYa - MPOIEC CTBOPEHHS HOBOT'O 0COOMCTOro poboOYoro Kiroda
ELIT mignucysaya.

JlaTa BaJIIOTyBaHHS - 3a3HaYeHa IUIATHUKOM Yy Po3paxyHKOBOMY JOKyMEHTi abo B TOKYMEHTI Ha IepeKa3 TOTiBKH JaTa,
MOYMHAIOYH 3 SKOT KOIITH, epeKa3aHi MIIaTHUKOM OTPUMYBauy, IEPEXOAATh Y BIACHICT OTPUMYBaya.

Jarta BHeceHHsi a0o JlaTta po3milieHHsI - JcHb, B SKMH Ha J[eMO3UTHUI paxyHOK 3apaxOBYIOTHCS KOIUTH B CyMi He
MEHIIIH, HDK MiHIMQJIBHHA PO3MIp IS BIAMOBITHOTO TUITY JIeMO3UTY Ta HE MEHIINM BKa3zaHOI BKIIamHUKOM CyMHU NpH
odopMiieHH] 3asBH.

Jep:kaTenn - ynoBHoBaxxeHa ocoba Kitienrta, Ha imM’s sikoro bankom Bumyckaetbest Kaptka.

Jistui, siki BUKOHYIOTH my0J1iuni pyHKLii B MizKHAPOAHUX OpraHizauisx — nocasoBi 0coOM MKHAPOAHUX OpraHi3alii,
sIKI 001MaroTh a00 00iliMaiy mocaay KepiBHUKA (AMpEKTOpa, TOJOBH MpaBIiHHSA a00 IHIY) UM 3aCTYITHUKA KEPiBHUKA B
TaKUX OpraHizalisx abo BUKOHYIOTb UM BUKOHYBAJIU Oy/Ab-sKi iHIII KepiBHI (BU3HAUHI MyOsivyHi) GyHKUIT Ha HAHBUILIOMY
piBHI, B TOMY YHCIi B MDKHApOAHUX MDKICPKaBHUX OpraHi3amisx, WICHH MDKHApOTHHX MapiaMEeHTCHKHX acamOleH,
CyIJIl Ta KePiBHI MTOCAI0BI 0COOM MiKHAPOIHUX CY/IIB.
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Josipena ocoba - ¢iznyna ocoba, sKa HA 3aKOHHUX MiJCTaBax Ma€ MOBHOBAXEHHS MpENCTaBIATH iHTepecu KiieHTa B
Banky Ta mae mpaBo Bin imeni Kiienrta: 3milicHroBatu omepanii 3 BukopuctaHHsM KoprnoparuBHoi Kaptku Ta/abo
KOPHCTYBaTHCS/po3nopsmKaTrcs paxynkamu KiieHra, Ta/abo kopuctyBaTucs baHKiBCbKUMU TTOCITyTaMHU.

HonatkoBa BIIK — BIIK, mo Bunaerses Kimienty abo fioro ymoBHOBaXxeHi 0co0i 10AaTKOBO /10 BXK€ BHJIAHOI (I1epIIoi)
BIIK 10 0gHOTO i TOTO X MOTOYHOTO PAXYHKY.

JoroBip 3acraBu - moroBip, mo ykmaaenni(i) Ta/abo Oyme(yte) yxmanenwii(i) Mmix bankom Ta Kiiertom 3 meroro
3a0e3nedeHHs] HAJICKHOTO BUKOHaHHSA KirieHToM Ta/abo Tperboro(iMm) ocoboro(amu) (hiHAHCOBHX 3000B’s3aHb IEpe.
bankowm.

[ebGeToBMii mepekas - MIaTiKHA Omepalis, U0 3AIHCHIOETbCA 3 paxyHKy Kiienta Ha mizctaBi Haganoi OTpuMyBauem
IUIAaTDKHOT 1HCTPYKIii, 32 yYMOBH OTpuMaHHS 3roau KirieHTa Ha BHKOHAaHHS IUIATDKHOI omepariii, HaJaHOi HUM
OtpumyBauy, banky abo Ha micTaBi MIAaTHKHOT IHCTPYKLIT cTAryBava 6e3 oTpuMaHHs 3roau Kiienra;

Enexrponnmnii noxkyment (naji - EJI) - nokymenr, iHpopMmaiiito B skoMy 3adiKCoBaHa y BUTJISIII €ICKTPOHHHUX IaHUX,
BKITIOUAIOYH O0OB'SI3KOBI PEKBI3UTH TOKyMEHTa. EIEKTpOHHUI TOKYMEHT MOXKe OyTH CTBOpPEHO, IepeaaHo, 30epekeHo,
0o0po0iieHo 1 TepeTBOpeHo y BizyanmbHy (opmy momaHss. [lepenmik EnekTpoHHHWX MTOKYMEHTIB, OOMIH SIKUMH MOXeE
3MIACHIOBATHUCS 13 BUKOpUCTaHHAM CHCTEMH, MICTUThCS B JOKyMeHTarlii 1o Cucremu.

Enexrponna mnartixkHa iHCTpykmisi - po3nopsypkeHHs Kiienta banky, odopMmieHe y elneKTpoHHiH (opMi, 100
BUKOHAHHS IUIATIKHOI omepartii;.

Enextponnnii umudpopuii mimmuc (manxi - EIII) - egekTpoHHi maHi, sAKi JOJAIOTECS MiAMACYBA4eM O IHIIHX
CJIEKTPOHHUX JaHUX ab0 JIOT1YHO 3 HUMH TOB'SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MiIHC;

Baragapuuii crangapt 3Birmocri Common reporting standard (maai — 3araabhuii cranaaprt 3BitHocTi CRS) —
3araipHi CTaHIAPTHA 3BITHOCTI Ta HaJeXHOI mepeBipku iHpopMarii mpo (iHAHCOBI paxyHKH MOPUINYHUX OCi0-
HEepe3M/ICHTIB, KU BKiIo4ae komeHrapi o Hporo (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenuit Pagoro Oprasnizariii eKOHOMIYHOTO CITiBPOOITHUIITBA Ta pO3BUTKY 15 mumas 2014
poky (i3 3MiHAMHU Ta AOIOBHEHHSMH) B Mekax bararoctoponnoi yrogu CRS - 6araTocTOpoHHS yroma KOMIIETEHTHHX
OprasiB Ipo aBTOMaTHYHUI 00MiH iH(opMmarieto npo ¢inancori paxynku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yknaaena BiamoBigHo 10 crarti 6 KoHBeHIIil
PO B3a€EMHY a/IMiHICTPaTUBHY JOIOMOTI'Y B TOJATKOBUX CIpaBax.

3apnuaTHuii mpoekT — A0TOBipHI BimHOocMHM Mik Kiientom, bankoMm Ta YyacHukamu 3apriiaTHOTO MPOEKTY IOJO
HajaHHsd BaHkoM mociyr Mo 3apaxyBaHHIO Ta BUIUIATI 3apoOITHOI IUIATH Ta IHIIMX BUIUIAT 4Yepe3 PaxyHKH, BiAKPHUTI
VYyacHukaMm 3apruiaTHOro npoekrty. Jlo iHIIMX BHIUIAT HaJleXaTh CTHUIIEHIIl, MpeMii, AomiaTy, Hajx0aBKH, BUHATOPO.IH,
MaTepiajibHi BHIUIATH, TapaHTilHI 1 KOMIIEHCAlliliHI BUIUIATH, SIKi 3A1MCHIOIOThCA KilleHTOM Ha KOpUCTh Y4YacHHKIB
3apIuIaTHOTO MPOEKTY.

3aKOHOJABCTBO - CYKYITHOCTI 3aKOHIB Ta iHIIMX HOPMAaTHBHO-IPABOBHUX aKTiB YKpaiHH, SKi PErJaMeHTYIOTb IEBHY
cdepy CyCHIbHUX BiTHOCHH 1 € JKepeIaMu TpaBa.

3akoHoaaBcTBO y cepi GiHAHCOBOr0O MOHITOPMHIY - CYKYIHICTh HOPMATHMBHO-TIPABOBUX aKTiB B cdepi MmpoTHil
neranizanii (BiIMUBaHHIO) JOXOMIB, OJCPKAaHHUX 3JOYMHHHM IUIIXOM, (IHAHCYBaHHS TepopH3My Ta (iHaHCYBaHHS
PO3MOBCIOKEHHS 30p0Oi MacoOBOT0 3HHUIICHHSI.

3asBa—/loroBip — o3Hauae, Ak pa3oM Tak i okpemo 3asBy/[loroip npo HamanHs bankiBcbkoi mocmyru, 3asBy//lorosip
npo 3MiHy YMOB KOPHCTYBaHHSI BaHKIBCHKOIO IMOCIYroro, 3asBy IpO BiJMOBY BiJi oTpuMaHHS bBaHKiBCHKOT TOCIYTH,
Toro. OPOpMITIOETECS Y JBOX OPUTIHANBHUX NPUMIpHHUKaX 11t KOkHOT CTOpOHH.

InenTudikamis - 3axoau, M0 BXKUBAIOTECS baHkom i BctaHoBieHHs: ocobu Kiienra/mpencraBarka KitienTa numsxom
OTPUMaHHS ii JOKYMEHTAJIBHO MIATBEPIKEHUX IMeHTU(DIKAIIMHUX TaHUX;

InenTudikaniss yepe3 KoHTaKT HEHTP — CYKYIHICTh [ii, 110 J03BOJIAIOTH ineHTH(]iIKYyBaTH 0co0y KirieHTa nuisxom
3BipKH BiqnoBimHOI iH(opMarlii, kot Boiojie baHk Ta maHWUMH, IO MOBIIOMISIOTECS KiieHToMm i yac TenedoHHOT
PO3MOBH.

Ino3zemui myomiuni aisui - GizuvHi 0coOH, SIKI BUKOHYIOTH 00 BUKOHYBaJIHM BU3HAYHI MyOJIiYHI QYHKIIT B 1HO3EMHHX
JepkaBax, a came: IJlaBa JIepXKaBH, YpAAy, MiHICTpU (3aCTYNHMKH); WICHHM MapjaMeHTy a0o IHIIMX OpraHiB, IO
BUKOHYIOTb (DYHKII1 3aKOHOaBYOTO OpPTaHy Jep>KaBU; FOJOBHU Ta WICHH NpaBJliHb HEHTPaJIbHUX OaHKIB a00 paxyHKOBUX
MaJiaT; YWIeHH BEPXOBHOTO CYaYy, KOHCTHUTYIIHHOTO Cyay a0o0 IHIIMX CyJOBHX OpraHiB, pIlIEHHS SKUX HE MiJUISTaroTh
OCKap)KEHHIO, KPIM OCKap)KEeHHA y 3B 3Ky 3 BUHATKOBUMH OOCTaBUHAMM; HaJ3BUYalHi Ta HOBHOBaXHI MOCIIH, IIOBIPEHi Yy
CrpaBax Ta KePiBHUKU LICHTPAIbHUX OPTaHiB BiiiCbKOBOT'O YIPaBIiHHSA; KEPIBHUKH aAMIHICTPATUBHUX, YIPABIIHCHKUX YH
HaIJBIIOBUX OPTaHiB ACPKABHUX ITiAIPHEMCTB;

YJICHW KEPIBHUX OPTaHiB IMOITHYHUX TApTiH.

KpanidikoBannii enexrponnmii mignuc (KEII) - ynockoHaleHWi €NEKTPOHHUM MiAMHUC, SKHHA CTBOPIOETHCS 3
BUKOPHCTAaHHAM 3ac00y KBalTi(hiKOBAaHOI'O EIEKTPOHHOrO miAmucy 1 0a3yerbcs Ha KBamiikoBaHoMy cepTudikati
BIIKPHUTOTO KITIOUa.

Kinuesa nata — nens, B sikuii bank noseprae Jleno3uT 3a yMOBH, 1110 CTPOK 3aiTyueHHS Jeno3uTy He MPOJIOHroBaHuH (He
MIPOIOBKEHH)

KinueBuii 0eHediuiapuuii BjaacHuk (KOHTpoJep) — Oyab-ska ¢izumdHa ocoba, sSka 3MIHCHIOE BUPIIIATGHUNA BIUINB
(KOHTPONIb) Ha [iSUIBHICTH IOPHIMYHOI 0coOM (B TOMY 4YHCII uepe3 JaHIIOT KOHTPONIO/BOJNIONIHHS). BusHaueHHs
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KiHLIeBOro OeHedimiapHoro BIacHuKa (KOHTpOIepa) 3AIHCHIOETHCS B MOPSAAKY Ta BIATOBIIHO 0 YHHHOTO 3aKOHOJABCTBA;
Kiient — 1opuanmuna ocoba (B OKpeMHX BUIAIKaxX BiJOKPEMJICHWH MiAPO3ALNT IOPHAMYHOI ocoOu), dismuna ocoba-
mignpuemMenp Ta (ismdHa ocoba, fKa 3IHCHIOE He3alexHy mpodeciifHy HismbHICTh, Mo ykiaana 3 bankom Jlorosip, a
Takox ii JloBipena oco0a.

Kommnpomeranis Kaprok — posromomenns [1IH-koxy, CVV1, ta/abo CVV2-koxiB Ta/abo iHmioi indopmarii, sika
MicTHTBCS Ha Hocisx Kaprok abo Ha camiit Kaproi, mo Moxe mNpu3BecTH A0 3IiHCHEHHS HECaHKIIOHOBaHUX
Kiienrom/lepxkarenem onepariiii mo PaxyHky.

Komnpomeraniss ocoducroro podouoro kiouya — Oynp-sKa momist Ta/abo [is, M0 Mpu3Beia ado MOXKE MPU3BECTH JI0
HECaHKITIOHOBAHOT'O BUKOPUCTaHHS 0COOMCTOr0 poOOIOro Kirtoua.

KonTakT-ueHTp - IeHTp iHPOpMaLiiHOT M ATPUMKH, TeJeQOoHH SKOTOo 3a3HavdeHi Ha Odiniiinomy caiiti banky.
KonTposboBana iHo3eMHa KoMmaHisi — 1e Oyap-fKka IOpUAMYHA 0co0a, 3apeecTpoBaHa B 1HO3EMHIN HOepikaBi abo
TEpUTOPIi, sSKa BU3HAETHCA TaKOI0, IO 3HAXOAUTHCS I KOHTpoiieM (i3WYHOi OCOOM - pe3uaeHTa YKpainm abo
IOPUAMYHOL 0COOHM - pe3ujicHTa Y KpaiHH BiJIIOBIIHO /10 MpaBwi, BU3HaUYeHUX [1o1aTkOBUM KOJIEKCOM Y KpaiHu.
KopucryBau Cucremu — BusHaueHa Kiientom izudna ocoba, sikiii 3rimHo 3 [IpaBuiiaMu HagaeThCs/HaAaHO JOCTYII 10
Cucremu.

KpeautHuii 1orosip — 1orogip, mo ykiajaeHuii ta/abo Oyzae ykinanenuii mixk bankom, Kiientom Ta/abo TpeThoro(iMu)
ocoboro(aMu) Ta 3a SKMM HaJaBaTUMEThCsl (iHaHCYBaHHs baHKOM (30Kpema, KpeAWT/KpeAWTHA JiHisl, TapaHTisl, aBajb,
aKpenuTuB), 3000B’sI3aHHS 32 SKUM 3a0e3TedueHi, 30KpeMa, aje He BHKIIOYHO, 3aCTaBOI0 MaHOBHX IpaB Ha Bkmax. B
koHTeKCTi 1ux [IpaBun mix «KpenuTHIM TOTOBOPOM» TakKOXK PO3YMIEMO 3asBY IPO HAJAHHS TapaHTIl/aKpeTuTHBY, IO
Ma€e CUITy JOTOBOPY.

Kpoc-kypc - cIiBBiIHOIIIEHHS Mi’K JBOMA BAIOTaMU, SIKE BU3HAYAETHCS Ha MIACTaBI iX KypCy, MO0 TPETHO1 BATIOTH.
Kpoc-kype BIIK - crmiBBigHOIIIEHHS MiX BOMa iHO3EMHHMH BaJIOTaMH, K€ BU3HA4YaeThca Ha minctasi ix Kypey BIIK
(mns xymiBii bankom B KitienTa), 111010 HallioHaJILHOT BaIIOTH Y KpaiHu.

Kypc BIIK - komepuiiianii kypc banky asst KoHBepTamiiHux omnepaiii 3 Bukopuctanasm BITK.

Kype MIIC — xypc, Bcranosnennit MIIC mis koHBepratii npu 3aiiiCHEHH] omnepalliii 3 miaTi>KHAMHU KapTkamu baaky B
CKBaHpWHIOBIi Mepexi IHIMX OaHKiB, SKIIO BAJIOTa Omepallii BiAPI3HAETHCS Bil BAIIOTH PaxyHKY 3 BHKOPHCTAHHSIM
BIIK.

Mik0aHkiBcbKUH BaTIOTHUH puHOK Ykpainu abo MBPY - ne cykynHicTh BiZHOCHH y cdepi TOPriBili iHO3eMHOIO
BaJIIOTOIO B YKpaiHi:

- M)XK YIIOBHOBRXXEHUMH OaHKaMU Ta/a00 YyIOBHOBa)XKEHUMH (DiHAHCOBHUMHU YCTaHOBAMU;

- MK YIOBHOBLKEHUMH OaHKaMH, YIMOBHOBaXCHHMMU (IHAHCOBUMH yCTaHOBAMH Ta iX KiieHTamMu (y TOMY YHCIHI
OaHKaMH-HEPE3UIEHTaMH );

- M)XK YIIOBHOBR)KEHUMH OaHKaMU, yIIOBHOBa)XKEHNUMH (iHaHcoBHMU yctaHoBaMu 1 HBY, a Takoxx HBY 1 fioro kimienTamu.
Mi:xknapoana miatizkaa cucrema a6o MIIC — mikHapojaHi aTikHi cuctemu Visa International, MasterCard Tomio,
TSUTBHICTD SKHUX 3/IIMCHIOETHCS HA TEPUTOPIT IBOX 1 OLNIbIIe KpaiH, WICHOM sKuX € baHk.

MickoaMHI — TIpU3HAYCHHS €KBalpoM CyO0’€KTy TOCHOJApIOBAaHHS KOAY KarTeropii MAisiIbHOCTI  Cy0’ €KTa
rOCIIOIapPIOBaHHS, 1110 HE BiAMOBIAa€ (haKTUUHIN JAISUTBHOCTI Cy0’€KTa FOCIIOIAPIOBAHHS.

HaunionaabHi my0uiuni aistui — Qizuuni ocodu, sSKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BU3HauHI myOniuHi QyHKIiT
3rigHo m.1.37 n.1 cr. 1 3akony Ykpainu «IIpo 3anobiranss ta npoTuaito jeranizamii (BiJMUBaHHIO) JOXOAIB, OJePKaHUX
3JI0YMHHUM [UISIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJHKEHHS 30p0Oi MacOBOTO 3HHUIIICHHSY.

HBY - Harionansuuit 6aHk Ykpainu.

HeakTuBHuii (Heniroumii) paxyHokx - PaxyHok KiieHTa, mo sKOMy HpOTSIroM CTpOKy, Bu3HaueHoro IlpaBumamu,
BiJICYTHI Oyap-siki omeparii, okpiMm JleObeToBuX TepekasziB, omepaliii Mo CHHUCaHHIO (CTSATHEHHIO) Ta OIlepamid Io
3apaxyBaHHIO MPOICHTIB. 3apaxyBaHHsS (TIONOBHEHHS) KOWITIB HAa HEAKTUBHHN PaxXyHOK JIO3BOJICHO, 3iHCHEHHS
IIaThKHUX onepanii KimeHToM mo HeakTUBHOMY paxyHKY MOKJIMBE JIUILE Miciis 3BepHeHHs1 Kiienta B 0aHK (O3BiHOK B
Konraktr — Lenrp, nosigzomiieHns 3acobamu Cucremu «KimieHT-iHTepHeT-0aHK», 3BEepHEHHSA Ha BiagineHHs). KiieHT
THPOPMYETHCS CMC-TIOBIIOMIICHHSIM TIPO TIEPEBE/ICHHS PaXyHKY B HEAKTUBHHI 3@ OJIMH MICSIIb JIO TOTO.
HecankuioHoBaHe BMKOPHUCTAHHSI OCOOMCTOr0 po00YOro KJ04Ya - BUKOPHCTAaHHA OCOOMCTOrO poOOYOro Kiroya
IHIIMMH HIX MiANKACYBa4Y HEYNOBHOBAXKEHUMH 0CO0aMHU.

HecankuionoBanuii oBepapa¢t — cyma nepepuiieroro Jlimity Butpat o BIIK, ska BUHUKIIA B pe3yNbTaTi MPOBEICHHS
oneparii 3 BukopuctaHHsM BIIK Ta Ha Ky HapaxoOBYIOTHCS IPOIEHTH, IO IMIATaloTh A0 ciutath Kiientom banky,
srigHo Tapuois.

HecankuioHoBanmii goctyn g0 CucreMu - Oy[b-sSKe€ HE3aKOHHE BTpydaHHS B poOoTy CHCTEMH 31 CTOPOHH TPETiX
HEYIMOBHOBAKEHUX 0C10, B TOMY YHCJIi (aj1¢ HEe BUKIFOYHO) IIUIIXOM KOMIIPOMETALlii 0COOMCTOro pob0oYoro Kiroya.

OOMiH (kKoHBepTawlisi) iHO3eMHOI BAJIOTH - 1€ omeparis 3 KymiBii (IpoJaxy) onxHi€l iHO3eMHOI BajJIOTH 3a iHIIY
1HO3eMHY BaJIIOTY.

OaHopa3oBuii Ko — IIECTU3HAYHUN KOJ (IIiCTh CHMBOJIIB), 3reHEPOBAHUI CIIelliali30BaHUMHU 3ac00aMu, MIMCHUM s
MiATBEP/DKCHHS TUTBKU ofHiel omepariii B Cucremi. OmHopa3oBi koau HajacwiatoTees KopucryBauy y Burisgi SMS-
MOBIIOMJICHHSI Ha  BH3HAYCHWH HUM  HOMep  MoOOinmpHOro  TtenedpoHy (mIpHM  BUKOPUCTAHHI  MOCITYTH
iFOBS.SMSConfirmation). OgHOpa30Bi KOJU BHKOPHUCTOBYETHCS OAWH pa3 MPH MIATBEPIHKEHHI MPOBEIACHHS OIEparlii
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a06o miii B CrcreMmi, SKi BUMararoTh miaTBepmkeHHs: OHOPa30BUM KOJIOM.

Onepauiiinuii 1eHb — JAeHb, IPOTATOM SIKOTO MPUAMAIOTHCS TUIATKHI 1HCTPYKLIi 1 TOKYMEHTH Ha BiAKIMKaHHA Ta 3a

HassBHOCTI TEXHITHOT MOYKITMBOCTI 3IHCHIOETHCS iX 00pOOICHHS, MepeaaBaHHs i BHKOHAHHS.

Onepaniiinnii yac — gacTuHa omepamiifHoro AHs baHKY (32 BHHATKOM BHUXiJHUX, CBSITKOBHX Ta HEPOOOYHNX [HIB),

MNPOTSATOM SIKOTO TpUMaroThCsl Bifg KilieHTiB miaTiKHI IHCTPYKWii Ta iHCTPYKUii Ha BiAKIWKaHHA. TpHBajicTh

OmnepartiiifHOTO Yacy BCTaHOBIIOETHCS baHKOM caMOCTIHHO.

Onmnepanii 3 BukopucrtaniaM Kaptku — omepamii, B ssikux KapTka BHKOPHCTOBY€EThCS U pO3PAaxXyHKIB 32 TOBAapH Ta

MOCYTH, JUIsl OTPUMaHHsI TOTIBKY Ta BUMHEHHS 1HIIMX JIiH, nepeadadyeHnx JJoroBopom.

Omnepauis nig HarisigoM - o3Havae ¢piHaHcoBy omepauito Kiienra, moo sikoi y baHka BUHHKa€e MPUMYIIEHHS, 110 TakKa

oTIepAaITis:

- moB’s3aHa Oyab-sIKMM YrHOM i3 Cy0’€KTOM caHKIii abo

- moB’s3aHa Oynb-sIKUM YrHOM 3 KpaiHoro mig 3a00poHOI0, MEpesiK SIKMX BH3HAYae€Thbcs baHKOM Ha BIacHUH po3cyn
abo

- B3IIACHIOETBHCS 32 KOHTPAKTOM, MPEIMETOM SKOTO € TOBap/mociyra emOapro Ta/abo ToBap/mociyra IOABIHHOTO
NpU3HAYCHHS.

OnuryBanbHUK - 3asBa-ONWTYBAJbHUK Ha ykiaaeHHs JloroBopy mpo HamanHsS bBaHKIBChKHMX TOCIYT, MiAnvcaHa

KitienTom, y 3aTBepmxeniit bankom dopwmi, mo nmonaerbes Kiientom banky nepen yknagaersas [Joroeopy.

OcobucTnii podounii K104 (KJII0Y) - apaMeTp alrOpUTMYy aCUMETPUYHOTO KPHIITOrpadidHOro NepeTBOPEHHS, KU

BUKOPUCTOBYETHCS SIK YHIKQJbHI €IEKTPOHHI JaHi JUIS CTBOPEHHS EJNEKTPOHHOTO MIiANUCY YW IEYaTKH, AOCTYIHUH

TUTBKM TIINHCYyBady YM CTBOPIOBAdYy EJIEKTPOHHOI MeYaTKd, a TaKOK y MUIIX, BH3HAUCHHX CTAaHIAPTAMHU IS

kBalTi(hikoBaHUX cepTHU(iKaTiB BIAKPUTUX KITFOUIB.

Oco0u, noB’si3aHi 3 NOJITHYHO 3HAYYIIMMH 0co0amMu — (i3W4HI 0COOH, SKi BIIMOBIAAIOTH X04a O OIXHOMY 3 TaKHX

KpUTEpiiB: BiAOMO, IO Taki 0COOM MarOTh CHUIbHE 3 TOJITHYHO 3HAYYMIOK 0Cc000i0 OeHediriapHe BOJOTIHHS

IOPUINYHOI0 0CO00I0, TPAacTOM abo IHIIMM TOJIOHMM TIPaBOBHM YTBOPEHHSIM a00 MarOTh OyIb-sKi iHIII TiCHI IiTOBI

3B’SI3KH 3 TOJIITUYHO 3HAYYIIMMHU 0CO0aMU; € KiHIIeBUMU OceHe(illiapHUMH BIIACHUKAMHU IOPUINYHOI 0coOH, TpacTy abo

1HIIOTO MOJIOHOTO MPAaBOBOT'O YTBOPEHHS, PO sIKi BIIOMO, IO BOHU Je-PakTo Oyau YTBOPEHi AJsl BUTOIH MOJIITHYHO

3HAYYIHUX 0CiO.

OtpumyBau abo Opep:kyBad - oco0a, Ha paxyHOK SIKOT 3apaxOBY€EThCS CyMma IUIATiXKHOI orneparlii abo, ska OTPUMY€E

CyMYy IUIaTKHOI omepatiii B FOTiBKOBi# (opmi.

Odiniitnnii caiitr Banky — www.banklviv.com.

Ilepenik po3mopsigTHUKIB paxyHKy — Tepermik ocid, Bu3HaueHUX KepiBHHKOM KirieHTa, yIOBHOBa)KEHHMX HHUM Ha

po3nopsikeHHs paxyHKoM. Pazom i3 Tlepenikom, cy0’ekT rocronapioBanHs Hajae 10 baHky BiAMOBIHI JOKYMEHTH, 1110

HiITBEP/UKYIOTh TIOBHOBAXCHHS LMX PO3IMOPSIHMKIB (HaKa3 MpO TNPH3HAYEHHS, JOPYYCHHS, PILICHHS 3aCHOBHUKIB,

TOIIIO).

MignucyBay - HaJIEKHO YMOBHOBaKeHa ocoba KitieHTa, sika Ha 3aKOHHMX ITiZICTaBaxX BOJIOJIE€ OCOOMCTHM KITIOYEM Ta

HaKJIaJ1a€ eJICKTPOHHUI IU(POBUIA MIAMKC i YaC CTBOPEHHS €JIEKTPOHHOTO JOKyMeHTa BiJl iMeHi KitieHTa.

IIH-kox - ocobucthii imeHTH(IKaTOp, KOJ, BimoMuid Tinbku [lepxkarento i HeoOXimHWN IS 3MiMCHEHHS omepariiii 3
BUKOpHCcTaHHAM KapTok.

ITH—koHBepT — ManepoBuil KOHBEPT, KU HamaeTbes Jepxkaremo 1 B sskomy mictutbes [1TH-koz y BUMagKy BUITYCKY
Kaptku 3 [TIH-ko0M.

InaTisk - o3Havae gito [lnatHuka (UM KOMIUIEKC IIiH, SIKi BUMAararoThCs MIPaBUIIaMU, IO 3aCTOCOBYIOTHCA), HApaBieHY
Ha HaJIe)KHE OTPUMAHHS TPOIIOBUX KOIITIB iX OJIEpKyBadeM.

InaTiskHa iHCTPYKUifl - JOKYMEHT Ha MalepoBOMY, €JIEKTPOHHOMY YW IHIIOMY BUAl HOCis iHpopMaii, 110 MiCTHTh
posnopsimxenas Kiienra/ininiatopa baHky 111010 BUKOHaHHS IUIaTHKHOI omeparii;

InarixkHa onmepauisi - Oy/(b-sIKe BHECEHHSI, IIepeKa3 ad0 3HATTS KOIITIB HE3aJIEXKHO BiJl MPABOBIIHOCHH MIX IJIATHUKOM
1 OTpUMYyBadeM, sIKi € MiJICTABOO JIJIS IbOT'O;

InaTiskna mocayra - nepeabaueHa 3aKOHOAACTBOM YKpaiHU AisuibHiCTE baHKy 3 BHKOHaHHS Ta/ab0 CyNpOBOIKEHHS
IUTATLKHUX OIepariii;

Inarizkna cucreMa — cucTeMa Uil BUKOHAHHS IUIATDKHMX —oOrepaiid 13 (GOpMaTbHUMH Ta CTaHJapTH30BAHHMU
JOMOBJICHOCTSIMH 1 3arajbHAUMH IpaBUIaM{ LIOJO MPOLECHHTY, KIIPUHTY Ta/ab0 BUKOHAHHS PO3PAXYHKIB MK yJaCHHKaMH
maTikHOI cuctemu. B 1ux [lpaBunax mig miaTiKHOIO CUCTEMOIO PO3YMIETHCS, 30KpeMa ajie He BUKIFOYHO, IUIATiKHA CHCTEMa
VISA Inc. Ta/ a6o MasterCard Inc., Ta/a6o iHimi, misIbHICTE AKAX 3AiHCHIOETHCS HA TEPUTOPIT IBOX 1 OiNbIiIe KpaiH.
InaTixkamMii TepMiHad — eNEKTPOHHUM MPUCTPIH, MPU3HAYCHUN U1 TIpoBeneHHs ABTopu3auii 3a Kaptkoro ans Bupadi
TOTIBKH, OTPUMaHHs TOBIAKOBOI iH(OpMAIIii 1 ApyKyBaHHs JOKyMeHTa 3a Omnepaliieto 3 BUKOpUCTaHHIM KapTku.
[naTauk - ropuanyHa Ta/abo ¢izuyHa ocoda, sKa iHINIIOE MepeKa3 KOIUTIB HulsixoM HanaHHs a0 banky JloxkymeHTa
(mnaTiHOI 1HCTPYKLil) Ha Mepeka3 TOTIBKM pa3oM i3 BiAMOBIIHOIO CYMOIO TOTiBKOBHMX KOIITIB y HAaliOHAaJbHIA BaJIIOTI
Vkpainu, 1mo € omiarorw 3a HagaHi Kiientom IlnatHuky ToBapu Ta/abo pobotu Ta/abo mociyru. bank mpuiiMae
JlokyMeHT Ha mepekas TroTiBku sk Bin [lmarHuka, Tak i Big JloBipeHoi ocobu IInatamka. [lepexas rotiBKOBHX KOIITIB
JoBipeHoro ocoboro - npenctaBHUKOM [laTHHKA, BBAXKAa€ThCS TIEpeKa30M rOTiBKOBUX KomTiB [ImaTHHKOM.


http://www.banklviv.com/
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Ioxatkosi pesngenTu Cnoaydenux LTaTiB AMepuKkn:
- rpomagsau CIIIA (siki oTpuMany TPOMaAsSHCTBO 332 HAPOKCHHSM YM B MOPAAKY HaTypajli3alii), He3aleXHO Bij
HAsBHOCTI y HUX TPOMAJISTHCTBA 1HIIIOT JIEpyKaBH;
- ocobw, sKi MaroTh ocBiKy Ha mpoxkuBanHsg B CLIIA (GreenCard);
- ocobu, siki mepedyBaimu B CLUA mpotsirom Oinbmie 31 aHg y moroyHomy poui i Oinbine 183 aHIB B CyKymHOCTI
MPOTATOM TPHOX MOIEPETHIX POKIB (KpiM BUHTENIB, CTY/IEHTIB Ta CTAXXEPIB, SIKI TAMYACOBO Tepe0yBatoTh/Iepe0yBaiiu Ha
tepuropii CILIA Ha migcrasi Bi3 Tumy «F», «J», «M» abo «Q»).
MoaiTnuno 3HauYymi ocodu - Gi3uuHi 0coOU, SKi € HAI[IOHATLHUMH, IHO3EMHUMHU ITyOJIYHUMH J[IT9aMH Ta J{iT9aMH, SKi
BUKOHYIOTH MyOJTiyHi ()yHKIIT B MDKHAPOJHHUX OpraHizalisx.
Hocayru aucranuniiinoro odcayropyBanns IloTounoro paxyunky - [locmyru, mepenbadeni .17 nux IIpasu.
IIpaBonacTynHuk - ocoba, 10 sSKOi Mepeinum npasa Ta 00608’ s3ku Kitienra.
«IIpouenTHumii mepion» - e nmepioxn 3:
- OCTAaHHBOTO KaJICHAAPHOI'O IHS MOIEPEeIHBOI0 MICAL 110 ICHb, 10 IEPEAYE OCTAHHBOMY KaJICHIAPHOMY JTHIO
MOTOYHOT'O MiCsAIIs (3aCTOCOBYETHCSI JUIS IOMICSYHOTO HAapaxXyBaHHS POIICHTIB);
- HACTYIHOTO KaJICHAAPHOTO JTHS Micist AHSA PO3MIIEHHS KOIITIB Ha J[eno3uTHOMY paxyHKY, [0 JI€Hb, 1110 Mepeaye
OCTaHHBROMY KaJICHJAPHOMY JIHIO TOTOYHOTO MiCSIIS (3aCTOCOBYETHCS B pa3i BHECEHHS TOIaTKOBUX KOIITIB Ha
Jleno3utHuil paxyHoK);
- IHst ipostoHramnii Jlerno3uTty mo AeHs, Mo Nepelye OCTAHHBOMY KaJeHIapHOMY JHIO IOTOYHOTO MICSIIS (3aCTOCOBYETHCS
B pasi mpomnoHrariii Jleno3ury);
- HACTYIIHOT'O KaJICHOAPHOTO JTHS MiCJIsl AHSA PO3MIIIEHHS KOIUTIB Ha J[eO3UTHOMY PaxyHKY, 11O JI€Hb, 110 MEPEAy€E JHIO
MOBEPHEHHSI KOIITIB (3aCTOCOBYETHCS Y pa3i MoBepHEeHHs Jleno3ury).
MoTounuii paxyHok/PaxyHok - paxyHOK (YKJIIOYAaIOUM paxyHOK 13 CIEIiaJbHUM PEKHMOM BHKOPHCTaHHS), LIO0
BimkpuBaeTbcs bankom KirieHTy amst 30epiraHHs KOIITIB i BAKOHAHHS IUIATDKHUX OIEPaIliid BIAIOBIAHO 10 YMOB 3asBU-
JoroBopy Ta BUMOT 3aKOHOAABCTBA Y KpaiHU;
Pe:xxum  «online» - mpoBenenHs omepainiii 3a gomomororo Contactless-KapTKH HIISIXOM KOHTakTHOTO Ta 3
miATBepKeHHAM orepaiii BBeaeHH M [T1TH-komy abo mifmnrcom KimieHTa.
Po6ounii nenb — neHb, MpoTAroM sikoro bankoM 3xiiicHIOETECS 00cmyroByBanHs KiientiB. TpuBamicte Pobodoro mus
BCTaHOBIIIOEThCS baHKOM caMOCTilHO.
PoGoue micue KiuienTa - TexHiuHmil enexTpoHHU# mpuctpiii KiieHTa, Ha sSKOMY BCTaHOBIICHA KIII€HTChKa YaCTHHA
Cucremu.
Ceprudikar Binkpuroro kjaw4a — [IOKYMEHT, BUJaHMNA Migpo3aiioM baHky, 1m0 3ailicHIOE (QYHKIII HEHTPY
ceprudikanii Kirouis, skuii 3aCBiIdy€e YMHHICTbD 1 HAEXKHICTh Bigkpuroro kiroua [liqnucysaydy.
Ceprudikanis — nmponenypa 3acBigueHHs YMHHOCTI Binkpuroro kimroua nuisixom ¢opmysanns Ceprudikara Bigkpuroro
KJII0Ya.
Cucrema «KuieHt-intepHer-6ank» (maji — «Cucremay) - Crucrema nuctaHIiifHOro oOcnyroByBaHHsl KitieHTiB, ska
noOytoBaHa Ha BUKOPHUCTaHHI iH()OpMaIiHHUX TEXHOIIOTIH, 110 3a0e3meuytoTh KiieHTaM MOXKIIHBICTh:
- OoTpuUMYyBaTH KoMIUIeKC iH(popmamiiHuX mociyr 3a [loTouHnM paxyHkoM Ta/a00 OyAb-KMM IHIINM PaxXyHKOM
Kuienra, Bigkputium B baHKy (BKJIaJHUM, TO3MYKOBHM Ta 1HIIAM),
- JIUCTAaHIIHO Ta ONEpaTUBHO 3MAiMCHIOBATH yrpamimiHHS [loTouyHMM paxyHKOM Ha TmijcraBi Po3paxyHKoBHX
JOKYMEHTIB,
- o0Ominy 3 bankom Po3paxyHKOBUMH JIOKYMEHTaMH, a TaKOXX 1HIIMMH JOKYMEHTaMH, y BHUIAJKaX, MepeadaueHux
norosopamu Kiienra 3 bankom a6o numu [paBunamu juis orpuManHst mocayr baHky.
Cain - narmepoBuil JOKyMEHT, SIKUI MiATBEp KY€ 3ailicHenHs: Omnepallii 3 BUKOpucTaHHsIM KapTku, MiCTUTh JIaHi 010
i€l omeparii Ta peksizutu Kaprtku.
CuipHi Tpan3akuii — TpaH3akuii, 341iCHEHHS SKUX OCKapXKyeThcsl KilieHTOM 3riHO 3 MpoLeayporo, BCTAHOBICHOIO
paBWjIaMu BiAmoBiaHo1 [1aTiXHOT cucTeMH.
Craryen EJl — crarycu, siki Mmoxe naOyBaru EJ] B Cucremi mpw iHilitoBaHHI Ta 3xilicHenHi KopucryBauem niii B
Cucremi.
Croponu/CropoHna - KiieHT ta/abo bank.
Crpoxosuii neno3ut a6o CrpokoBmii Bkaax - [enosur, po3mimenuii Kiienrom B banky Ha BuzHaueHuii JloroBopom
CTPOK.
CTpoxk 3aay4eHHs — iepiox yacy, Ha skuil Bxiaguuk/Kiient posmimye Jlenosut B banky.
Cy0’ekT caHkuiii - ocoba abo MOBITPSHE CYIHO, MOPCBKE CYITHO, ypsn abo KpaiHa, sika € Cy0’€KTOM MDKHAPOIHUX
CaHKIIIH Ta/a00 caHKIili YKpaidu. Y pasi, Ko KpaiHa € cy0’eKTOM BCEOIUHUX CaHKIIIN, BCl FOpUAUYHI Ta Gi3udHI 0COOH
B MeXax i€l KpaiHu (TOOTO MarOTh peecTpaLilo, MiCIe3HAXOKECHHS/MicLie TPOXKUBAHHA B TaKiil KpaiHi, € pe3uieHTaMu
Takoi Kpaiau) po3rasaaaroThes sk Cy0’€KTH CaHKITIH.
Cymu 3a0/10KOBaHHUX, ajie He CMMCAHUX KOIWITIB — CyMH KOIITIB, IO OOMIKOBYIOThCS Ha Paxynky KirieHra, ane €
HEIOCTYTHUMH JJIsi BHKOPHUCTaHHS BHACTIOK iX pe3epBYBaHHS Uil NPOBEACHHS pO3paxyHKiB 3a OneparisiMu 3
BukopuctanusM Kaptku, Bxe 3xilicHenumu Jlepxarenem. Komtn oGnikoBytoTecsi Ha Paxynky Kiienta 3 mMomeHTy
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ABTOpH3aLii 70 MOMEHTY HaAXOIKEHHS (PiHAHCOBOTO TOKYMEHTY, IIO € MiICTaBOIO AJIS Mepekasy iX oTpumyBady. Y pasi
HEHaJXO/KeHHS! (DIHAHCOBOTO JOKYMEHTY KOIUTH PO30JIOKOBYIOTHCS Y CTPOK, BCTAHOBJICHHH yMOBaMHd BiAIMOBiIHOI
[InarixxHoi cucTemu Ta baHKOM, 1 CTafOTh JOCTYITHUMH JIJIsl BAKOPUCTaHHA JlepkareneM.

Tapudu - po3mip miatu 3a bankiBckki mocyry, siki Oynu Hagani bankom Kiienty 3rigao JJoroBopy. 3miau no Tapudis
MOXYTh BHOCHUTUCH BaHkoM y mopsinky, nepeadaueHomy [IpaBunamu.

Tapudumnii naker — Bu3HaueHuil nepenik bankiBcekux nociyr it KiieHTiB Ha BU3HAYeHUX yMOBax Ta 3a BU3HAYCHOIO
BapTICTIO.

YMoBM 3ajlydyeHHs AeNo3UTiB - (DIHAHCOBI Ta iHINI YMOBH 3aJIy4€HHS JETO3UTIB IOPHAWYHHUX OCi0, (Hi3mIHUX 0CiO-
miAnpueMIIiB, Gi3MIHUX 0Ci0, SIKi 3AIHCHIOIOTH He3aleXHy Npodeciiiny MisIbHICTh Oi3Hecy, 3aTBEpKeH] KOMIIETEHTHUM
opranoM baHKy Ta € 4aCTHHOIO IIMX YMOB.

Yuacauk 3apmiaTHoro mpoekty — ¢izudHa ocoda, sika mepebyBae B TPyIOBUX (IHMBUIFHO-TIPABOBHX) BITHOCHHAX 3
Krienrom Ta mae BigkputHii B banky moToyHHMi paxyHOK, Ha SIKMH CHCTEMAaTHYHO IMOCTYNAaIOTh KomTH Bif KiieHTa B
MeKax 00CIIyrOBYBaHHS 3apIjIaTHOTO MPOCKTY.

®akcumijie — TpadivHO TOYHHI aHAIOT BIACHOPYYHOTO MIANMHCY YIMOBHOBaXkeHOi ocobm KirieHTa, BinmTBOpeHWi 3a
JIOIIOMOT OO TIeYaTKy abo MITamIa.

®dikcoBana IP-agpeca — ne nociyra 3 nocryny Kiienra no Cucremu Tinbku 3 THX Pobounx micup KiieHTa, ski MaroTh
BkazaHy Kiieatom ¢ikcoBany [P-ampecy. Jloctyn no Cuctemu 3 KoMI 10TepiB, SKi MAlOTh 1HITY, Hi’K BKa3zaHa KiieHToM
[P-ampeca, OIOKy€ETHCS.

HinnocTi — peyi, siKi € IpeAMETOM MaTepiabHOTO CBITY, IIOJMO SKUX MOXYTh BUHHKATH IIMBUIBHI MpaBa Ta 00OB'SI3KH,
K1 HE BIJIYY€Hi 3 [IUBUILHOTO 000pOTY Ta HE OOMEXEHI B IIUBITBHOMY 000pOTI.

Yek miaTi;:KHOTo TepMiHaJIa/0aHKOMAaTa — YeK BCTAHOBIIEHOTO 3pa3ka, SIKUH aBTOMATUYHO APYKYeThes [lmatikHumM
tepminanom/bankomarom npu npoBeaeHHi Oneparii 3 BukopucTanusam Kaptku.

Ynenn cim’i — 4osoBik/npykuHa ab0 MPUPIBHSHI IO HUX OCOOM, CHH, JI0OYKa, TACHHOK, Na4epKa, YCUHOBIIEHA 0c00a,
ocoba, Aka mepeOyBa€ I OMKOK abo MKITyBaHHSM, 35Th Ta HEBICTKA 1 MPHUPIBHSAHI JO HUX OCOOH, OaThKO, MaTH,
BITYHMM, MadyXa, YCHHOBIIOBaYi, OMIKYHH UM MMiKITyBAIbHUKH.

Yroau FATCA - 3akon Cnonydenux Llrtatie Amepuku «[Ipo mogatkoBi BUMOrH A0 iHO3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB umuHOCTi 3 01.07.2014p., cnpsMoBaHuii Ha 3amoOiraHHs Jeraiizamii
3JI0YMHHUX J0XOJiB Ta BU3HAYa€ 00OB’S3KOBI U1 BCiX (iHaHCOBUX ycTaHOB-ydacHUKiB FATCA, y Tomy uucni banky,
TPOLIEeYPH LIOMI0:

- TpoBeIeHHs ifeHTH(]IKAIl HOBMX Ta ICHYIOUHMX KIIEHTIB 3 MeTOr0 BusBlieHHs [lomaTtkoBux pesunenris CIIA, ToOTo
KJIieHTiB Ta/abo [loBipeHnx ocib kii€HTiB, siki € rpoMaasHamu CIIA, MatoTs nocTiiiHe Miclie IPOKUBaHHS Ha TEPUTOPIi
CIIIA a6o 3 iHImUX MiACTaB 3000B’s3aHi CIJIauyBaTH ITOJATKH BiINMOBIIHO 10 3akoHoAaBcTBa CIIIA, Ta Hamanu Banky
3armoBHEHY BiNMoBigHO 10 BuMor [logatkoBoi cioyx6u CLIA dopmy W9 i3 3a3HaueHHSAM ieHTH]IKAIHHOTO HOMEpa
ratHuka nogatki CLIA (TIN) kmienta / [loBipeHoi ocoou kiienTa (Hanani — FATCA-inentudikaris);

- HaganH# 3BiTHOCTI 10 IlomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopMawii npo KIi€HTIB-
[onmatkoBux pesuzaentiB CIIIA, ix paxyHku Ta omepaiii 32 HUIMH, ITPO 0ci0, sKi He HaJAIW HeoOXiqHO1 iHdopMarii s
nposeaeHns FATCA-inenTudikaiii Tomio;

- poskputta iHpopmanii npo pesynbratdé FATCA-inentudikanii Ha 3anut IlomatkoBoi cmyxOu CILIA, ocib, mo
0epyTh yuacTh B MepPeKa3i KOIITIB HAa paXyHKU KJIIEHTA, a TAKOXK B IHIIMX BUMAaKax, nependaueHux FATCA,

- yrpumanHs «mtpadHoro» momarky (withholding) B posmipi 30% Bix cyMm mepekasiB KIEHTIB, SKi HE HaJalld
HeoOxigHoi1 iHdopmanii ans nposeneHHs FATCA-igentudikanii, 3 HAacTyIHUM @epeKa3oM 3a3HAYeHUX CyM [0
[onmaTkoBoi ciyx6m CLLA.

OFAC - (The Office of Foreign Assets Control) - YrpasmiaHs KOHTPOJIIO 38 iHO3EMHUMH aKTHBAMH, ITiIIOPSIKOBAHE
MinicrepctBy ¢inancie CLIA, mo Mmae mpaBo 3aKOHOAABYOI iHILIAaTUBM IIOAO BBEAEHHS HOBHUX CAHKIIH 1 3MiHH
ICHYIOUHX, a TAaKOK BCTAHOBIIIOE BUMOTH 0 AOTPUMaHH eKOHOMIYHHX 1 ToproBux cankuiii CLIA i BBoguts mrpadu 3a
iX NOpYILEHHS.

Baokyroui cankuii OFAC SDN (Specially Designated Nationals) - 3acTocoByroThCS MO0 KOHKPETHUX (Di3HUHKX i
IOPUIMYHUX OCi0, a TakoXk 00'eTHAHB 1 OpraHi3alii, 3 SKUMHU 3a00pOHIETHCS CIIIBPOOITHUIITBO 1 371 ICHEHHS omnepaltii 3
Oynb-KUM MaiiHOM a00 TpaBoM Ha MaifHo. Bce MmaifHO 1 MaliHOBiI mpaBa oci0, siki moTpaniu B crnucok SDN,
BB)KAIOTHCS 3a0JIOKOBAHUMH 1 HE MOKYTh OYTH BUKOPHCTAHI.

Cexropaabni cankuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, 1m0 0OMeXyIOTh 31IHCHEHHS Py YTOX
1 omepawiil M0I0 KOMMAaHii MEBHUX CEKTOPIB €KOHOMIKH. BOHM crpsiMOBaHi MPOTH KOHKPETHUX CEKTOPIB €KOHOMIKH.
[Ipu poMy MaliHO 1 MaHOBI IpaBa y4aCHHUKIB CIIUCKY SSI He BBaXKaroThCs 3a0JJ0KOBaHUMHU (Ha BIIMIHY Bil OJIOKYHOUHMX
CaHKIIii).

eSalary — ¢yHkuionanpHicTh yacTHHUM CHCTEMH, sSKa I03BOJSIE CTBOPIOBATH 1 ONpalbOBYBAaTH 3BEACHI 3apIUIaTHI
Binomocti Kiienra.

GIIN (Global Intermediary Identification Number) - rmo6ansuuii inenTrdikamiiiamii HOMep B MiJSX BUKOHAHHSA 3aKOHY
FATCA.

GSM-6aHKiHr - 11i101000BUI cepBic 3 oTpuMaHHs iH(GOpMAIli Ta 3MIHCHEHHS OIepalii 3a 0aHKIBCHKOKO ILIATIXHOIO
KapTKOIO 3a TIOMOMOT0r0 SMS-TIOBiJOMJITIECHb.



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

IFOBS.SMSConfirmation — mocnyra, ska 3a0e3neuye 3fiiicHeHHs Apropm3auii B Cuctemi neBHux niii Kiienrta
(KopucryBaua) 3 BukopuctanusaM CucteMu IUIsixoM HoganHs OIHOPa30BOr0 KOAY MiATBEPAKEHHS, OTPUMAHOTO Bix
banxy KopurcryBauem 3a momomororo SMS-TIoBiTOMIIEHHSI.

Tnwi mepminu, wo excusaiomvca 6 Ilpasunax, i eusnavenusn axux 6 Ilpasunax ne Hageoere, MarOmMov 3HAYEHHs | 3micm,
susHaueni J{oe060pom ma 3aKOHO0ABCMBOM.

3. OINPUWJIOAHEHHSA ITPABUJI. BHECEHHS 3MIH TA IOITOBHEHbD 10 ITPABUJI
3.1.Onpuntonnenns IlpaBun 3 Meror o3HatiomneHHs KitieHTiB 3 X 3MICTOM 3mIMCHIOETHCS baHkOM mUIIXOM
po3mimenHss Tekcty llpaBun Ha InTepHer-cropiHmi banky Ta/abo B 3araJbHOAOCTYMHHX MICISIX TNPHUMIIIEHB
omeparliitHux Ta/abo kKacoBuX miApo3aitiB banky (Bimminens Tomno) Ta/abo yepes Cucremy.

3.2.baHk Mae mpaBo iHIIIIOBAaTH BHECEHHS 3MiH Ta/ab0 momoBHEHb 10 IlpaBwi. baHk iHiliroe BHECEHHsS 3MiH Ta/abo
JoroBHeHb 0 [IpaBun nuisixom myOumikarlii Takux 3MiH Ta/abo JONMOBHEHb Ha [HTepHeT-cTOpiHii banky Ta/abo
PO3MIIIEHHST OTOJIOMIEHh NP0 Taki 3MiHM Ta/ab0 MAOMOBHEHHA Y 3arajbHOJOCTYIIHUX MICIAX MPHMIIIEHBb
omepariiHux Ta KacoBHX MiApo3aimiB banky (BimminmeHs Tomio) Ta/abo depe3 Cucremy (mis KimieHTiB, siKi €
KopucTyBauamu CucteMu) He MeHII, HiXK 3a 10 (mecsaTh) KaleHIApHUX AHIB JI0 MOMEHTY BBEACHHS 3MiH Ta/abo
JIONIOBHEHB B IIO.

3.3.Y Bumaaky He3roaw i3 3MiHamu Ta/abo momoBHeHHsAMHU 10 [IpaBun KiienT BmpaBi BimmoBuTHCS Bim baHKiBCHKOI
nociyru/Jloroopy, NMMCbMOBO MOBiZOMHBIIM Tpo e bank 1m0 oromomieHoi baHkoMm paTw BBEICHHS B 0
3aMpoIOHOBaHUX baHkoM 3MiH Ta/a00 MomoBHEeHb A0 [IpaBuil Ta BUMHUBINY iHIII Jii BiMOBIAHO 10 BUMOT [IpaBun
a00 3aKOHOJIaBCTBA Y KpaiHU.

3.4. Slkmo 1o oronomenoi baHkoM naTy BBeIEeHHS B IO 3alIPOIIOHOBAaHUX baHkOM 3MiH Ta/abo0 AomoBHEHH 10 [IpaBun
10 baHKy He HafifIITIO MMCEMOBE TTOBIIOMIICHHS TIPO BiAMOBY BiJ baHkiBchKkoi mociyru/J{oroBopy 3 MOCHIIAHHAM SIK
Ha NPUYMHY BiIMOBU Ha 3MiHM Ta/ab0 monoBHeHHs a0 IIpaBui Ta/abo KilieHT He BYMHUB IHITMX HEOOXiTHUX JiH
BinnmoBimHO n0 BuMor llpaBmn abo 3akoHOmaBCTBa YKpaiHM, TO Taki 3MiHM Ta/ab0 JOTOBHEHHS BBaXKAIOTHCS
npuiistumMu Kiientom.

3.5.KitieHnT Hazae MUCBMOBE TMOBiIOMJICHHS PO BiIMOBY Bij baHkiBchKkoi mociayru/JloroBopy y 3B°sI3Ky i3 BHECEHHSM
3MiH Ta/abo momnoBHeHb 10 [IpaBun BUKIIOYHO y BimmaineHHs baHky, sike 37ilicHIOE O6e3mocepeHe 00CTyroByBaHHS
takoro Kiienra. B pasi HagaHHS THCHMOBOTO TOBiIOMIIEHHS TIPO BigMoBY Bin baHkiBchkoi mociyru//loroBopy y
3B’sI3Ky 13 BHECEHHSIM 3MiH Ta/a00 momoBHeHb 110 [IpaBun He y BianineHHs banky, ske 3ificHIOE Oe3mocepenHe
obcmyroByBaHHs Takoro KirieHTa, Take MOBIIOMIICHHS BBa)KA€ThCS HEHAJIC)KHO BYMHEHUM, KpPIM BUIIAJIKIB, SKIIO
BaHk B3sIB HOT0 710 YBaru sk HaJjaHe HaJISKHO.

4. BUMOTI'Y 10 JOKYMEHTIB TA IH®OOPMAIIIL, II[O HAJTAIOTHCS KJIIEHTOM.
®IHAHCOBUI MOHITOPUHT

4.1. lns orpumanns baakiBchkux mocnyr 3a JloroBopom KitieHT moBrHEH HajiaBat baHKy TOKyMEHTH Ta BiJJOMOCTI, sIKi
BIJIMIOBIIHO JIO BUMOT 3aKoHO/AaBcTBa Ykpainu, Yrogu FATCA Ta 3aranbnHoro cranaapty 3BiTHocTi CRS (k1o
OCTaHHI PO3MOBCIOKYBanKca Ha KitieHTa), a TakKo)k BHYTPILIHIX HOPMAaTHUBHUX JJOKYMEHTIB baHKy BUMaratumMyThCs
Bankom miist HagaHHs Takux BaHKIBCBKMX MOCTYT, @ TakOX JAJIsl BUKOHAHHA BaHKOM CBOiX OOOB’SI3KiB 32 TaKUMH
JoroBopamu, Juisi BUKOHaHHs baHkoM (yHKIIH MOJAaTKOBOTO areHTa, areHTa BAJIIOTHOTO KOHTPOIIO Ta CyO’ €KTa
NEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, a TAKOX OYy/b-Ki 1HIII JJOKYMEHTH, 110 MOXKYTh BuMaraTucs bankom. [lani
JOKYMEHTH, BiJOMOCTi MalOTh OyTH YMHHUMHM Ta JOCTOBIpHMMH. Yci moxaHi KilieHTOM TOKyMEHTH NMOBHHHI OyTH
odopMIIeH] HaJIC)KHUM YMHOM Y BIATIOBITHOCTI 0 BUMOT YHHHOI'O 3aKOHOIABCTBA Y KpaiHU.

4.2.bank mae mpaBo BuTpeOyBatu, a Kuient, [IpenctaBHuK KiieHTa 3000B’s3aHi mojatu iHdopmainioo (odimikHi
JOKYMEHTH), HeoOXiaHy (HeoOXifHi) Iy 3AiliCHeHHS HajexHoi nepeBipku (imeHTudikamis Ta Bepudikaris;
BCTaHOBJICHHsI KiHIeBOro OeHediniapHoro snacHuka KiieHta abo HOro BiACYTHOCTI Ta BXKHUTTSA 3axOiB 3
Bepudikamii fioro ocoOu (3a HasBHOCTI); BCTAHOBJICHHSI (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX JiJIOBHX
BiJTHOCHH a00 TIpoBeJIcHHs (JiHAHCOBOT OIepallii; MPOBEJICHHS Ha IMOCTiIHHII OCHOBI MOHITOPHUHTY JIJIOBUX BiJIHOCHH
Ta (QiHaHcoBUX ormepamniid KiieHTa, M0 3MIACHIOIOTECSA Yy MPOIECi TaKUX BiTHOCHH, IIOJO BIAMOBITHOCTI TaKHUX
¢inancoBux omepauiil HasBHiHM y banka ingopmauii mpo Kiienra, Horo HismbHICTB Ta pu3uK (y TOMY YHMCIi, B pasi
HEOOXIIHOCTI, MPO [HKEPENIO KOINTIB, MOB’sI3aHMX 3 (DIHAHCOBMMHU OIICpAllisiMH); BCTAHOBJCHHS iH(OpMaIii mpo
BonoiHHs KiieHTOM - pe3nzieHToM YKpaiHU YacTKOIO B iHO3eMHil IOpHUINIHIN 0c001 (KOHTPOJIILOBAHOIO 1HO3EMHOIO
KOMITaHi€10); 3a0E3MEeUYCHHS] aKTyaJIbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, NaHMX Ta iH(opmamii mpo
KIIIEHTa), a TaKOX JUIsl BUKOHAHHA baHKOM IHIIMX BHMOT 3aKOHOMABCTBAa y cdepi 3amoOiraHHs Ta TPOTHIISA
neraiizariii (BiIMABaHHIO) TOXOIB, OJACPKAHUX 3JI0OUNHHUM IUISIXOM, (DiHAHCYBAHHIO TepOpHU3My Ta ¢iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUILICHHSI.

4.3.bank 3000B'si3aHMi NPUNMHUTH AiI0 JlOrOBOPY/BIAMOBHUTHUCS BiJl BCTAHOBJEHHS (IiATPUMAaHHA) IiOBHX
BITHOCHH/BIIMOBUTH KJIIEHTY Yy BIAKPHUTTI paxyHka (0OCIyroByBaHHI), Y TOMY YHCII IIJIIXOM PO3ipBaHHS JiTOBUX
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BiZTHOCHH, 3aKPUTTS PaxyHKa/BiAMOBHUTHUCS BiJl MpOBeACHHS (iHAHCOBOI Omepalii y HACTYITHUX BUIMAAKAX:

. y BUNAJIKax, mepeadadeHnx 3aKOHOAABCTBOM Ykpainm Ta/abo IlpaBmmamu Ta/abo [loroBopom, abo y pasi
nopymrenHs Kiniearom ymoB /lorosopy;
° SKINO 3MiHCHeHHS imeHTudikanii Ta/abo Bepudikamii KimieHTa, a TakoXX BCTAHOBJICHHS JTaHUX, IO NAIOTh

3MOTY BCTaHOBHTH KiHIIEBHX OeHedillilapHUX BIIACHUKIB, € HEMOXIMBAM a00 SKImO0 y baHka BHHHKAae CyMHIB
CTOCOBHO TOTO, III0 0c00a BICTYTIA€E BiJ] BIIACHOTO iIMEHi;
. BcTaHOBNIeHHS KUTieHTy HEmpuiHATHO BHCOKOTO pU3WKy abo HeHamaHHs KiieHTOM HEoOXimHUX IS
3IiHCHEHHS HaNeXKHOI repeBipky KilieHTa TOKyMEHTIB UM BiIOMOCTEH;
. skio KiieHToMm 4u Horo mpeacTaBHUKOM TojaHo 10 banky HenocToBipHy iH(opMmaiiiro abo iHpopmarliro 3
METOI0 BBe/IeHHs baHk B omaHy;
° SIKIIO 31MCHEeHHS ifeHTh(iKaiii ocoOu, Bi iMeHi a00 B iHTepecax SKOi MPOBOAUTLCS (hiHAHCOBA OMEpallis, Ta
BCTaHOBIIEHHS 11 KiHIIeBOTO OeHedimiapHOTO BIacHWKa abo BUTOAOOIEp)KyBada (BUromoHabyBada) 3a (piHAHCOBOIO
OTIEpaITi€r0 € HEMOXIIUBUM;
. y BUNAJKY, Km0 KiTieHT Befe pU3WKOBY AisUTBHICTB, 30KpeMa, aie He 0OMEeXYIOUUCh MPOBOJUTH OIEparlii,
npoBeneHHsT gkux uepe3 bank, Ha aymky banky, mpu3BoauTh ab0 MOKe MPHU3BECTH JO IOPYIIEHHS HOPM
3aKOHO/aBCTBa YKpaiHM Ta/ab0 3aKoHOJABCTBA 3 MPHHIMIIOM EKCTPATEPUTOPIANBHOCTI Ta/abo MiKHAPOIHHUX
CaHKI[i, B TOMY YHUCJII IIOAO MPOTUAIl jeramizaiii (BiAMHBaHHS) JOXOJIB, OJCPKAHUX 3JIOYUHHHM IILISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;
. y BUNAAKY, K0 KITieHT Belle pU3MKOBY AisUTBHICT, 30KpeMa, ajie He 0OMEXYIOUHCh CHIBIPAIIOE Ta/abo Mae
Y CBOill CTPYKTYpi Ta/abo0 iHITUM YMHOM TIOB’SI3aHUH 3 0coO0amu, CriBIpamns Ta/abo OyIb-sIKUi 3B'I30K 3 SKUMU, Ha
nyMKy banky, npusBoauTh a00 MOKEe TPH3BECTH 1O IOPYIICHHS HOPM 3aKOHOJABCTBa YKpaiHHM Ta/abo
3aKOHOIABCTBA 3 MPHUHIIUIIOM €KCTPATEPUTOPIAIbHOCTI Ta/a00 MIKHAPOJAHUX CAHKI[IH, B TOMY YHCJII MO0 MPOTHIIL
neramizanii (BiIMHUBaHHS) JOXOIIB, OJePKAHMUX 3IOYMHHUM IUIIXOM, (iHAHCYBAHHIO TEPOPU3MY Ta (iHAHCYBaAHHIO
PO3MOBCIOUKEHHS 30p0i MacOBOTO 3HUIICHHS;
. Yy BHIIAJKy HASBHOCTI UM MOMJIMBOCTI HacTaHHS Oyab-sfKOl mofii, pe3ynpTary abo oOCTaBUHU BiTHOCHO
KiienTa um 3xificHroBanux KitienToM omnepaiiiii, o, Ha AymMKy baHky, Mae a0 MO)Ke MaThl HETaTMBHUN BIUTUB JUJIS
Banky, B TOMy 4HcTi, ane He OOMEXYIOUYHCh NMPU3BOAUTH a00 MOXKE TPU3BECTH JIO MaTepialbHUX 30UTKIB Ta/abo
HEraTWBHO BIUIMBATH Ha pemyTamifo baHky Ta/abo mpu3BOAWTE a00 MOXKE TMPU3BECTH O OyAb-IKHX 1HIIAX
HEraTUBHUX HACIIKIB st baHKy.

4.4.baHK y pa3i IpUHAHATTS PillleHHS CTOCOBHO Bi]MOBH BiJ| ITiITPUMAaHHS JIIJIOBUX BiJTHOCHH/OOCITYTOBYBaHHS KIIi€HTA
HUISIXOM PO3ipBaHHS JIIOBUX BiIHOCHH:
. 3aKpHUBA€ BIIMOBITHUIA pPaXyHOK, SIKIIO OTeparlii 3a UM PaxyHKOM He 3/IiHCHIOIOTHCS MPOTSITOM TPhOX POKIB
MOCITB 1 Ha IIbOMY PaXyHKY HEMAa€ 3aJIMIIKY KOIITiB;

. 3aKpUBa€ BIAMOBITHUI pPaXyHOK Yy pa3i HAsSBHOCTI 3aJMIIKy KOIITIB HAa paxyHKY Iicis MpPOBEICHHS
3aBepIIabHOI(MX) omeparlii(if) 3a TaKUM paxXyHKOM [3 BUKOHAHHS IUIATIKHHUX IHCTPYKIIiH Ha MPUMYCOBE CITHCAHHS
(cTSTHEHHS) KOINTIB, BUIUIATH KOIITIB TOTiBKOIO, MEpPEpaxyBaHHS 3aJHIIKY KOIITIB 3TiJHO i3 HAJaHUMHU KIIIEHTOM
pekBizuTamu| ab0 TiCiA MepepaxyBaHHS KOINTIB HA OKPEMHUH aHAJIITUYHUN OallaHCOBUM PaxyHOK, BHU3HAYCHHI
CaMOCTIHHO OAaHKOM BIJIOBITHO /10 OOJIIKOBOI MOJITHKH, JJIS MOJAIBIIOT0 OOJIIKY Ta MOBEPHEHHS KOIITIB KIIEHTY
MiJ] 9ac MOTo 3BEPHEHHS 10 OaHKY;

. 0aHK 3aKpuBa€ paxyHKH, Ha SKi HaKJIaJEHO apelT Aep>KaBHUM/IIPUBaTHHUM BHKOHABLEM, 332 YMOBH
JOTPUMaHHS TIOPSJIKY, BH3HAYCHOTO 3aKOHOJABCTBOM YKpaiHHM, CTOCOBHO BHUKOHAaHHS OaHKaM{ 3axOJiB MI0JI0
apelTy KOIITIB Ha paXyHKax KJIIE€HTIB, CIIMCAHHSI 0AHKOM KOIITIB 13 paxXyHKIB IJIATHUKIB MOJATKIB.

4.5.baHK He Ma€ MpaBa 3a 3asBOI0 KIJIIEHTA PO3PHBATH JAOTOBip OaHKIBCHKOrO PaxyHKy YW BUMHATH iHIII [Iii, 10 MalOTh
HACJI1IKOM NPUIIMHEHHS JOTOBOPY, SKILIO IPOLIOBI KOIITH, 110 3HAXOAATHCS HA BiAMOBIAHOMY paxyHKY, 3aMOPOKEHi
(3ynuHeH1) BiAIOBIAHO J0 3aKOHOJABCTBa y cdepi 3amodiraHHs Ta MPOTWIS Jieramizaiii (BiIMHUBaHHIO) JIOXO/IIB,
OJIEpKaHUX 3J0YMHHUM LUISIXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOJDKEHHS 30poi MacoBOTro
3HHUIICHHS.

4.6.baHK MOX€e BiTMOBUTHCS BiJI BAKOHAHHS OyJIb-SIKOTO HajgaHOTo KITiEHTOM JOpy4eHHs, 3asBU TOMIO, SKIIO IiIMTHCH
Ha TaKUX JOKYMEHTaX He BIJIOBIIaTUMYTh 3pa3KaM IiJIMHCIB, 3a3HaueHUuX B [lepeniky po3MOps/IHUKIB paxyHKY,
HaznaHoro 10 banky, a6o B banky € cyMHiBU 1110J10 JiICHOCTI TOKYMEHTY.

4.7.bank He Hece BigmoBiganbHOCTI mepea KimientoMm Ta/abo mepea Oyab-IKOIO TPEThOIO 0CO00I0 CTOCOBHO HACIHIIKiB
BIIMOBM BHKOHATH BKa3aHi BHIIE JOKyMEHTH. baHK He BIANOBiZa€ 3a HACTIAKH BHKOHAHHS OyIb-KHX
HEeNpaBauBUX, (haabcu(pikoBaHNX ab0 HEMIWCHUX NOpydYeHb, HAKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, OTPUMAaHUX BiJ
Kiienra, 3a BHHATKOM BHWIIQJKYy, KOJM BCTAHOBJECHO, IIO0 baHK NpPUIYCTHBCS MOMWIKH B IEPEBIPIi TaKUX
JIOKyMEHTIB HAaBMHCHO, 1 TaKa IIOMMJIKA CIIPUYHMHIIIA BAarOMUI HeraTUBHMI BIuMB Ha KitienTa.

4.8.Y Bunanky 3minu indopmaii, mo HagaBanaca Kiientom 1o banky, 30kpema B pa3i 3MiHH KiHIeBUX OeHediliapHUX
BJIACHUKIB, Miclie3HaxomkeHHs KitieHTa; 3akiHUeHHS CTPOKY (MIPUOUHEHHS) Iii, BTpATH YWHHOCTI UM BH3HAHHS
HEeNIHCHUMH TOJaHMX JOKYMEHTIB; BTpaTH YHMHHOCTI / oOMiHy imeHTH(ikamiiiHoro nokymenta Kiienta
(npencraBarka KiieHTta); HAOyTTsS CTaTycy IMOJITHYHO 3HAYYIOI O0coOW/4ieHa CiM’1 HMOMITHYHO 3HAYYIOT 0coOM/
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ocobu, MoB’s3aHoi 3 MOJITUYHO 3HAYYIIUMH ocobamu, KiieHT 3000B's13aHmid, poTsarom 5 (’sitn) Pobounx HiB 3
MOMEHTY HACTaHHS TaKuX 3MiH, HafgaBaTH baHky BimomocTi/oopmiieHi HaleXHUM YUHOM BiJNOBIJHI JOKYMEHTH,
0 TATBEPKYIOTH JaHi 3MiHU. [lepenik qoKyMeHTIB, HEOOXiHUX s 3AiiicHeHHs inenTndikamii Ta Bepudikamii
Kiienta (mpeacraBuuka Kimienra) po3mimienuit Ha odimiitniii Inrepaer—cropinii banky www.banklviv.com. Jlane
3000B’s13aHHs1 KilieHTa BBa)KaeThCsi BUKOHAHUM 3 MOMEHTY OTpUMaHHs bBaHKOM BiJNOBIZHOTO MOBiJOMIICHHS
KitienTa 3 mogaHHAM miATBEPKYIOUNX TOKyMeHTiB. KiTlieHT Hece mepcoHanbHy BiIMTOBIAAIBHICTH 32 JOCTOBIPHICTD
JaHuX, mojanux 1o banky. [Ipy npoMy y BHIaaKy MOPYIICHHS YMOB IIbOTO ITYHKTY IOJO HAaJaHHS BiJIOBIXHHX
JOKYMEHTIB Ta/abo iHpopmauii bank mae npaBo BinmMoBuTH KiieHTy y HagaHHi OyIb-SIKHX MOCTYT 32 YKJIaJCHHUMHU
Jorosopamu.

4.9.V pasi, skmo Kiient mae cratyc momatkoBoro pesuzgenta CIITA/inmioil ino3eMHOi KpaiHu, BiH 3000B’sI3aHUI 10
ykiaaneHHs [lorosopy Hajmatm no bamky dopmu BimmoBimHO 0 BuUMOr momatkoBoi ciyx6um CIIIA Ta/abo
6ararocropontsoi yrogu CRS i3 3a3HaveHHsM imeHTH(dikamiiHoro Homepa miatHuka mogatkiB CIA/ixmiol
iHO3eMHO1 KpaiHu.

4.10. V pa3zi skmo bank BusBHB (akTH, 10 CBiI4YaTh Mpo BonoAiHHSA KiieHTOM - pe3npeHTOM YKpaiHW 4acTKOio B
1HO3eMHi#l PopuandHii 0co0i (KOHTPOJIHOBAHOK 1HO3EMHOIO KOMITaHi€0), baHk Hajcmiae MOBIMOMIIEHHS TPO IIe
HEHTPaJILHOMY OpraHy BUKOHABUOI BJa 1, IO peajli3ye JIepKaBHy MOJATKOBY MOJITHKY.

4.11. KiieHT 3000B’s3aHUN TUCBMOBO MOBIAOMUTH BaHk mpo HaOyTTs HUM/OeHedimiapoM paBa BOJIOAITH YaCTKOKO B
1HO3eMHIX KOMIaHisAX (KOHTPOJIbOBaHa iHO3eMHa KoMmaHis) mpotsaroM 10-tu Pobounx mHIB 3 gaTh HAOYTTS TAKOTO
npasa.

4.12. ®axrom yknaaenns Jloroopy KiieHT 3acBiguye HamaHHS HUM 0e33aCTEpeXKHOI 3TO/TU Ha:

412.1. 30upanHs iHpopmallii mpo ocoOy KiieHTa Ta Horo giHaHCOBUH CcTaH y TpeTiX Ocid, B TOMY YHCIi THX, SIKi
noB’s13aHi 13 KiienTowM;

4.12.2. PO3KPHTTS BiIOMOCTEH, AKi CTOCYrOThcs KitieHTa Ta 3rigHO 3 3aKOHOJAABCTBOM YKpaiHHW BiTHOCSTHCS [0
0aHKIBCHKOI TAEMHHUII Y BUMAJIKAX, Mepe10aueHuX YMHHAM 3aKOHOJIaBCTBOM YKpaiHu;

4.12.3. Ha/laHHs Ha BUMOTY BaHKy HOKyMEHTIB, HEOOXiIHUX MAJsl MPOBEICHHS YTOYHEHHs iH(pOpMalii 3 MpUBOILY
inentudikarii Ta BuB4eHHs Kiienra/llpeacraBanka KiienTa, 3 METOIO TOTPUMaHHS BUMOT YAHHOTO 3aKOHOAABCTBA
VYkpaiHu, sIKke peryioe BiTHOCHHH y cepi 3amoliranHs Ta mpoTH i eraiizanii (BiAMUBaHHIO) T0XOiB, OAEPKaHUX
3JI0YMHHUM [UITXOM, (DiIHAHCYBaHHS TEPOPU3MY;

4.12.4. HEBiJKJIaJHe HaJaHHA N0 baHKy iHdopmarii mpo 3MiHy CBOrO MOAATKOBOTO CTAarycy Ta/abo mpo 3MiHYy
BIZIMIOBIAHOTO CTaTyCy KOHTPOJIOI0Y0I ocobu. Y Bumanky HaOyTTs KiieHTOM craTycy moIaTKOBOro pe3ujaeHTa
CHIA/inmoi iHO3eMHOI KpaiHM Ta/ab0 mnpo 3MiHY BIAMOBIAHOTO CTaTycy KOHTPOIIOWY0i ocobu, KitieHTt
3000B's3aHmii  npoTsaroM 30 KaJeHIApHUX JHIB HamaTH 10 banky BianmoBigHi (GopMu 13 3a3HAYCHHSAM
inenTudikariitnoro Homepa ruratauka nogatkis CLLIA/inmoi iHo3eMHOI KpaiHu;

4.125. HaJaHHA Ha BUMOTY baHky, mporsrom 30 KaleHZapHUX THIB 3 JHS OTpUMaHHS BUMOTH, iHopmarlii Ta
JIOKYMEHTIB I[0JI0 BJIACHOT'O TOJIATKOBOI'O CTATYCy Ta/ab0 Mpo 3MiHY BiJIIIOBIHOTO CTaTyCy KOHTPOJIIOKY0I 0co0H,
3aIMOBHEHUX/0(OPMIICHUX BIAMOBIAHO 10 BUMOT TojaTkoBoi ciyx0u CILIA Ta/abo GararoctoponHboi yrogu CRS
¢dhopwm, 3 MeTOI0 HajlexkHOTO BUKOHaHHS BUMOT Yroau FATCA ta/abo 3aransHoro cranaapty 3sitHocti CRS.

4.13. ®axrom yknagenns Jorosopy bank ta KiieHT moromxyiots, mo bank Moxe npunuHuTH Bu3HaueHi [JoroBopom
MIPABOBITHOCHHHY, SIKIIO € ITiJcTaBu BBaXkaTH, 110 (iHaHcoBa omnepaiis (-1) Kiienra mos’si3aHa (-1) 3 jieraiizaii€eto
(BIIMHUBAHHSAM) JIOXOJIB, OJEPIKAHHUX 3JIOYMHHUAM HUITXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, a TAKOXK Yy BHUIAJKY
HEMOXKJIMBOCTI IpoBefeHHs ineHTudikanii Kiienrta (B Tomy uucni doro JoBipeHoi ocobn) BiAMOBIAHO A0 YHHHOTO
3aKOHOJABCTBA YKpAiHHU, y TOMY 4ucCIi B pa3i HeHagaHHs KitieHTOM HEOOXiTHHX JOKYMEHTIB UM BiIOMOCTEH IS
3’CyBaHHs CYTI WOTO NisUIBHOCTI, (piHAHCOBOTO CTaHy YW YMHCHOTO HaJlaHHs HENpaBJWBUX BiJoMocTeil abo
BCTaHOBJIeHHsI KITieHTY HEIPUIHATHO BUCOKOTO PU3HUKY Jieraiizamii (BiAMUBaHHS) TOXOIiB.

4.14. ®daxrom yknanenHs Jloropopy bank Ta Kiient moropkyroTs, mo bank Bripapi npunuHUTH BU3HaveHi JloroBopom
NPaBOBIIHOCHHH, SIKILIO:

4.14.1. 3nicHeHHs inenTudikauii Ta/ado Bepudikauii Knienra (nmpencraBauka Kiienra) € HeMOXIMBHUM a0o, SKIIO
y baHKy BHHUKAE CyMHIB CTOCOBHO TOT'O, III0 0CO0a BUCTYIIA€ BiJI BJIACHOTO IMEHI;

4.14.2. BCTaHOBJICHO (akT momanHs KimienTtoMm mim vac 3mificHeHHs imeHTHdikalii Ta/abo Bepudikarii Kiienra
(mornubneHoi nepeBipkn) HeAOCTOBIpHOT iHpOpMaLii a0o nogaHHs iHPOpMAaIii 3 METOIO BBEICHHS B oMaHy baHK;

4.14.3. BCTaHOBJICHO (akT 31iiicHeHHs KilieHTOM pU3HKOBOI AisTBHOCTI.

4.15. ®axrom yknagenss Jorosopy bank Ta KiieHT moromkytoTs, mo bank BrpaBi 3ynuHATH omepanii, SKIo:

4.15.1. Taki (iHaHCOBI omepauii MOXyTb OyTH MOB'SI3aHi 3 Jieramizali€ro (BiAMHBaHHIM) JOXOIIB, OAEPKaHUX
3JIOYMHHUM HUIIXOM, 200 (hiHAaHCYBaHHSIM TEPOPU3MY BiJIIIOBIIHO 10 BUMOI 3aKOHO/IaBCTBA YKpaiHH;

4.15.2. ¢diHaHCOBa omepallis 3MIHCHIOETHCS B iMeHI a00 B iHTepecax 0COOH, IOJ0 SKOi 3aCTOCOBAHO BIIIOBIIHI

oOMexyBaJbHI 3aX0au (caHKIiT) 3rinHo 3akoHy Ykpainu «IIpo caHkmii».

5. ®OHA T'APAHTYBAHHS BKJIAJIIB

5.1. bank € ywsacHukom DoHAy rapanTyBaHHS BKJIaAiB (izmuHux ocid (mami — @Poun). Ponp rapantye KiieHnty
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BiJIIIKOAYBaHHS KOWITIB 3a Horo PaxyHkamu, mo Binkpuri B banky.

5.2. ®oHp 3aiiCHIOE BiAIIKOAYBAaHHS KOIITIB 32 PaxyHKaMu, BKIIIOUAlOUM BiICOTKH, CTAHOM Ha KiHEUb JHA, IO Mepeaye
JHIO [T0YaTKy npoueaypu BuseneHHs @onnom baHKy 3 puHKY, ajie He O1IbIlle CyMH I'PAaHUYHOTO PO3MIPY BiALIKOYBaHHS
KOIIITIB 32 BKJIaJJaMH, BCTAHOBJIEHOTO Ha el JIeHb, He3aJIe)KHO Bif KimbkocTi PaxynkiB Kirienra B banky.

HapaxyBanHsi mpoleHTIB 32 PaxyHkamMy NpUNMHSETHCS y €Hb NMOYaTKy npoueaypu BuBeaeHHs ®onnom banky 3
puHKy (y pasi npuitaaTts Hamionaneanm 6ankom Ykpainu (HBY) pimenns npo BigkiukanHs O0aHKIBCHKOI JIEH3IT Ta
nikBimanito banky 3 miacras, Bu3HaueHux 4.2 cT. 77 3akony Ykpainu «[Ipo 6anku i OaHKIBCEKY HiSUTBHICTBY, - Y JI€HB
MPUAHSTTS TAKOTO PillICHHS).

5.3. KiienT HaOyBae npaBo Ha O/I€pKaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOWITiB 32 PaxyHKaMu 3a paxyHOK KOIITiB
@oHpy, B MeXax IPaHUIHOTO PO3MIpY BIJIIKOAYBAaHHS KOIITIB 3a BKIIAJaMU, MICISI NPUAHATTSA pimmenHs HamioHanmsHUM
OaHKOM YKpaiHM MPO BiAKIMKaHHS 0aHKIBCHKOI JIilleH3ii Ta JikBigaiito baHky.

5.4. CyMa BiAIIKOIYBaHHS PO3PaxXOBYETHCS 3 YpaxyBaHHAM CyM, cIuladeHuX KIieHTy OpoTsarom nii THMYacoBOi
aaMinicTpamii y banky.

5.5. BigmkomyBaHHsS KOMITIB 32 BKJIAIOM B 1HO3EMHIN BaNIOTI 3MIACHIOETHCS B HAIIOHANBHIN BaloTi YKpaiHH MiCIIS
nepepaxyBaHHs CyMH BKJIany 3a oQiliHHUM KypCcOM TPUBHI J0 1HO3eMHHMX BaJItOT, BcTaHOBIcHMM HBY Ha kiHenp nHs,
0 TIepeAye JTHIO MOYaTKy MPOLEAypH BUBEIECHHS baHKy 3 pUHKY Ta 3[1HCHEHHS THMYacOBOI aJMiHICTpaLii BiAMIOBITHO
1o ct. 36 3akony Ykpainu «lIpo cucremy rapantyBaHHs BKIaaiB (izugHUX ocib» (y pasi npuitasatts HBY pimenHs mpo
BIJIKJIUKaHHs OaHKIBCHKOI JIiLIeH31i Ta JiKBigalito banky 3 mijacTas, Bu3HaueHuX 4. 2 cT. 77 3akony Ykpainu «[Ipo 6aHku
1 6aHKIBCHKY IiSUTBHICTBY, - 32 0PiliHHIM KypCcOM IpUBHI 10 1HO3eMHOT BastOTH, BcTaHoBieHMM HBY Ha kinens nHs, mo
mepeye AHIO MOYaTKY JiKBimamnii baHky).

5.6. ®oHp TapaHTye BiIIIKOyBaHHS KOIITIB 3a Briagom:

5.6.1. B ToTiBKOBili a00 Oe3roTiBKOBil (Gopmi y BamoTi YKpaiHu abo B iHO3eMHill BamioTi, siKi 3aimydeHi baHkoM Bin
BKIIagHUKA (200 SKi HAmINNIIM A7 BKIAAHWKA) Ha YMOBax JOTOBOPY OAaHKIBCBKOTO PaxyHKY, OaHKIBCHKOTO BKIAIy
(memo3uTy), BKIIFOYAIOYM HapaxoBaHI BiJICOTKM Ha TakKi KOUITH; B PO3MIpi BKJIAAy, BKIIOYAOYN BiJCOTKH, CTAHOM Ha
KiHeIlb JTHS, 10 Mepely€e JHI0 T0YaTKy Mpolieaypu BuBeaeHHS DoHI0M OaHKY 3 PUHKY, ajie He OiIbIlle CyMU IPaHUYHOTO
PO3MIpy BiJIIKOAYBaHHS KOIITIB 32 BKJIaJlaMU, BCTAHOBJICHOTO Ha IIeW JICHb, HE3aJIKHO Bijl KUIBKOCTI BKIIQIIB B OJTHOMY
0aHKYy;

5.6.2. kWi BKJIQJHUK Ma€ B 0aHKY, 10 B TOAAJBIIOMY PEOPraHi3yBaBcs HIISIXOM IIEPETBOPEHHS, HA THX CAMUX YMOBAaX,
110 1 JI0 peopraxizariii;

5.6.3. nepenani nepexiiHoMy OaHKy, rapaHTytoThcsi DOHIOM Ha THX CaMHUX YMOBAX, 1110 iCHYBaJIX 0 IHS iX mepenadyi.
5.7. ®oHp HE rapaHTYyeE BiANIKOAYBaHHS KOIITIB 32 Briamom:

5.7.1. K110 KOWITH IepenaHi 6aHKy B IOBipUe YIPaBIiHHS;
5.7.2. sixmo cyma Bkiany MeHiie 10 TprBeHs;

5.7.3. po3MileHNM Ha BKJIaI y OaHKy 0co0010, sSKa € IMOB’SI3aHOK0 3 0aHKOM 0c00010 ab0 Oyia TakOK 0COOO0 MPOTATOM
poKy 1o nHs npuitHATTS HamioHanbHuM OaHkOM YKpaiHU pillleHHs PO BiJJHECEHHS TaKoro OaHKy J0 KaTeropii
HEIUIaToCIPpOMOXKHUX (y pasi npuliHarts HamioHanbHUM OaHkOM YKpaiHM pillieHHS PO BIAKJIMKAHHS OaHKIBCHKOT
minensii Ta mikBizamiro OaHKy 3 MiACTaB, BU3HAUEHHMX YAaCTHHOWO Apyroro crarri 77 3akoHy Ykpainu «lIpo Ganku i
0aHKIBCHKY IiSUIBHICTBY», - IPOTATOM POKY 10 JHS MPUHHATTS TAKOTO PiLIEHHS);

5.7.4. po3MinieHNM Ha BKJIaJ y OaHKy 0c0o0010, sKa HajaBaiga 0aHKy MpodeciiHi OCIyTH K ayIuTop, OLIHIOBaY, y pasi,
SIKILO 3 JIHS NPUIMHEHHS HAaJaHHS NOCIYT 40 JHs npuiHATTA HamionansHuM OaHkoM YKpaiHu pillleHHS! IpO BiIHECEHHS
TaKoro 0aHKy 10 KaTeropii HeIUIaTOCIPOMOXKHUX HE MUHYB OJHH PiK (y pa3i npuiHaTTsa Hauionansaum 6ankoM Ykpainu
PIllIEHHS TIPO BiAKJIMKAHHS OaHKIBCHKOI JIILIEH3IT Ta JKBigalito 0aHKy 3 MiJCTaB, BA3HAYEHUX YACTUHOKO JIPYrOl CTATTI
77 3axony Ykpainu «[Ipo 6aHkH 1 OaHKIBCHKY JisUTBHICTBY, - OJTUH PIK JIO JHS MPUHHSTTS TAKOTO PIIICHHS);

5.7.5. po3milieHUM Ha BKJIaJ] BJIACHUKOM 1CTOTHOI y4acTi OaHKY;

5.7.6. 3a IKMMU BKJIQJIHUKYU HA 1HJWBITyalbHI OCHOBI OTPUMYIOTH BiJl OaHKY MPOIICHTH 3a JIOTOBOPaMH, YKJIaJICHUMHU Ha
YMOBax, IO HE € TOTOYHUMH PUHKOBHMH YMOBaMH BiJIOBIHO 70 cTarTi 52 3akoHy Ykpainu "[Ipo GaHku 1 OaHKIBCBKY
nisutbHICTE", 200 MaroTh iHIIN (iHaHCOBI npuBinei Bij baHky;

5.7.7. AKImO0 TakWil BKJIaJ BUKOPUCTOBYETHCS BKIIATHUKOM SK 3aci0 3a0e3rmeucHHs BUKOHAHHS 1HIIOTO 3000B’s3aHHS
nepes UM 0aHKOM, y TIOBHOMY 00CsI31 BKJIaLy /10 JTHS BUKOHAHHS 3000B’s13aHb;

5.7.8. y ¢imisgx iHO3eMHUX OaHKIB;
5.7.9. y OaHKIBCHKHX METaJax;
5.7.10. po3mMilIeHUM Ha paXyHKax, 10 Mepe0yBalOTh IiJ] apEIITOM 3a PILLICHHSAM CYAY.

5.7.11. 3a BK;IamOM, 3aIOBOJICHHS BHUMOT 3a SKHM 3yNHHEHO BiANOBiAHO m0 3akoHy Ykpainm "[Ipo 3amoOGiranHs Ta
npoTufitfo Jeraiizamii (BiAMHMBaHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHMM NIISIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HMIIICHHA .
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5.8. @oHy 3aBepiye BUIIATY TAPaHTOBAaHUX CYM BiJIIKOAYBaHHS KOILUTIB 32 BKJIaJaMH y JA€Hb MOAAHHS JOKYMEHTIB JUIs
BHECCHHS 10 €IMHOTO JeP>KaBHOTO PEECTPY IOPUAMYHUX OCi0 3amucy mpo JiKBiAaLio 0aHKY SK IOPUIXIHOI 0cOOH.

5.9. JleranpHa iH(dopMaIlis MO0 TapaHTyBaHHA BKiIaniB PoHIOM, yMOBH rapanTyBaHHs DOHIIOM rapaHTyBaHHS BKJIA/iB
¢i3mgHUX 0Ci0 BiAMIKOAYBaHHS KOMITIB 32 PaxyHKaMu, TpaHUYHUN PO3MIp TAKOTO BiAIIKOAYBAaHHS, MOPSAOK OJepKAHHS
KOILITiB 32 BKJIQJIOM B HEIJIATOCTIPOMOXXHOMY OaHKy, OJaHK 3asBH IPO OTPUMAaHHS BiAIIKOIyBaHHS 3a BKIAIOM y OaHKY,
IO JIKBIAYEThCS Ta HEOOXimHI iH(pOpMAaIliiiHi MaTepiaial, a TaKoX YMOBH, 3a sSKuX (DOHJ HE BIAIIKOJOBYE KOINTH 3a
Brmamom Bu3HaueHi y cr. 26 3akony Ykpaiau «lIpo cucreMy rapanTyBaHHS BKJIAJiB (i3WIHHX 0Ci0» 3HAXOMATHCSA Ha
caiiti ®ony 3a agpecoro: http://www.fg.gov.ua.

5.10. Croponu moroaunu, mo bank Hanae BknagHuky J{oBiKy mpo cucTeMy rapanTyBaHHS BKJIaAiB (isnyHuX oci0 (mami
— JloBigka) mig wac Aii MOTOBOPY HE pIiMIIe HDX OJWMH pa3 Ha pIK [UIAXOM PO3MIMIEHHS akTyanbHOI JOBiIKM Ha
o¢imiitHomMy caiiti banky www.banklviv.com Ta maxcunanns SMS-moBinomiieHHS Ha BKa3zaHMH BkiaJHHMKOM HOMEp
MoOinbpHOTO Tenedony, a Bkmagauk 3000B’13ye€ThCsl CAMOCTIHHO 3 HEI0 03HAHOMHUTUCH a00 OTpuMaru y BiagineHi banky
nanepoBuii npumipHuk JloBigku (3 moBimoMiieHHAM banky mpo omepxkanHs ii Bruragawmkom). Hancumanas SMS-
TTOB1IOMJICHHS BBaXKA€THCS HAJIGKHIM ITiATBEpKEHHSIM oTpuMaHHs JoBiaku 3 60Ky Brmagauka.

6. TAPUDOU. PO3PAXYHKHU MI’K CTOPOHAMUM

6.1. Pozpaxynku 3a baHKiBCBKI MOCTYrH 3IiHCHIOIOTHCS 3rimHO 3 Tapudamu/TapudHuMy nakeTamu, SKIIO iHIIE HE
Bu3HaueHo JloroBopom Mixk bankom i KitieHToM.

6.2. Tapudu Ha ba#KiBCHKi MOCTYTH (B TOMY YHCIi pO3MipH, CTPOKH (TEPMIHH) Ta MOPAIOK IX CIUTATH/yTPUMAHHS TOIIIO)
BU3HAUYaAIOThCst BaHkOM camMocTilHO.

6.3. Tapudu banky myOmiKkyOTbCS:

- Ha lHTepHET-CcTOpiHII baHKy,
a/abo
- PO3MIIYIOTBCS B 3arajbHOJOCTYIHUX MICLSAX NPUMIIIEHb ONepanifHux abo KacoBHX MiApo3IimiB baHKy
(BimmiIeHb TOIIO).

6.4. Onmata bankiBCbKUX TIOCTYT 3AiHCHIOETECs KiTieHTOM IIIsixoM 0e3roTiBKOBOTO Tiepeka3y ab0 BHECEHHS TOTiBKOBHX
kortiB 1o Kacu banky, B mopsKy Ta BIAMOBIIHO 10 JIFOUOT0 3aKOHOIaBCTBA Y KpaiHH.

6.5. lInsixom yknanenns 3aseu-J{oroBopy KitieHT miaTBepmkye, 10 BiH O3HAWOMIICHHWH Ta 3rOJCH 3 JIHOYMMHU
Tapudammu.

6.6. bank mae mpaBo B OyAb-SKHH 4ac caMOCTIfHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu B MOpSIKYy, BUZHAUEHOMY
umu [paBunamu, 3a BAHATKOM BUTIAJIKIB, Tiepei0adyeHnX uMH [IpaBunamu.

6.7.bank He misHime, HiX 3a 10 (mecsaTh) kaneHmapHux AHIB (30 (TpUAIATH) KallEHAAPHUX OHIB — y BHUMAAKY
BcraHoBNeHH:/3MiHN TapudiB banky Ha obGcmyroByBanHs bBIIK), no matwm, 3 skoi 3aCTOCOBYBaTUMYTHCS HOBI
Tapudu/amian g0 gitounx TapudiB ONPUITIOIHIOE TOBIIOMJICHHS MPO TaKy 3MiHY OyAb-SIKHM 13 HACTYITHHX
Croco0iB:

- B 3araJibHOJIOCTYITHHX MICISIX IPUMIIIEHb onepaliifHinx abo KacoBUX miapo3aiiiB banky (BiAIijeHp TOIIO);
Ta/abo

- Ha InTepHer-cTopiHLi baHky;
Ta/abo

- uepe3 Cucremy «KimieHT-iHTEpHET-0aHK.

6.8.Kpim Ttoro, Bank 3ammirae 3a co0or MpaBO 3acTOCOBYBATH IiHINI crocoOu moBimomieHHs KiieHTa 1m1omo
BCTaHOBIIeHHs/3MiHU Tapudis.

6.9.VY BumaaKy HENOTOMKEHHS 13 3MIHOIO Aif0unX Ta/abo BBeAeHHSAM HoBHUX Tapudis, KimienT mo oromnomenoi bankom
JlaTH BBEIEHHS B JIil0 3MiH/IOMOBHEHb 10 Tapudie Brpasi BigMoBuTHCs Biag baHkiBChKOI mociyru/dorosopy,
MUCHMOBO TOBIJOMHUBIIH PO 1€ baHk 1 BUMHUBIIM IHIN [ii, BIAMOBIAHO 10 BUMOr [IpaBui ab0 3aKOHOJABCTBA
VYkpainu.

6.10. Henanxomkennss 70 orosoineHol baHkom gatu BBeaeHHs B 1it0 HoBux Tapugi Bia KiieHTa MHCBMOBOIO
TIOBiJIOMJICHHS TIPO BiIMOBY BiJl baHKiBChKOi mociyru/JloroBopy 3 ocCHIaHHAM (SIK Ha IPUYHHY) Ha 3MiHy Tapudis
Ta/a00 HeBunHeHHs KirieHTOM iHIIMX Aid BiamosizHo o BuUMOr IlpaBmin abo 3akoHOgaBCTBa YKpaiHM BBaXKA€ThCS
BOJICBHUSIBIICHHAM 3roau KitieHTa Ha Taky 3MiHY.

6.11. KimieHT Hagae CBOE IMUCHMOBE IOBIIOMJICHHS IMPO BiAMOBY Bix baHkiBchbkoi mociyru//{oroBopy y 3B’s3Ky i3
HE3rOJI00 31 3MiHOW/MOmoBHEHHIM TapudiB BHKIIOUHO 10 BijuiieHHs baHKy, sike 3milicHIOE Oe3mocepeaHe
oOciyroByBaHHs Takoro KiienTa. B pasi HajgaHHS BiANOBIJHOTO MUCHMOBOTO TOBIJOMIICHHS HE JIO BiJUIUICHHS
banky, ske 3miiicHioe OesmocepemHe oOcmyroByBaHHs Takoro KirieHTa, Taka BiAMOBa BBaXKA€THCS HEHAJICKHO
BUHHEHOIO, KPIM BUTIAJKIB, IKIIO baHK B3SB 11 10 yBaru sk HalaHy HAICKHO.

6.12. ®akrom yxnagenHs: Jorosopy KiieHT minTBepaKye cBoro 3rofy Ha 3a3HaueHHH B fdadiid riasi [IpaBun mopsimok
3MIHM Jil0YMX Ta/ab0 BBeAcHHS HOBUX Tapudis, iHpopMmyBaHHsA npo e KiieHTa Ta NPHUIIMHEHHS OTPUMAaHHS
baHkiBchKOI mocnyry/ IpunuHeHHs JI0roBopy B pasi HE3roIu 31 3MiHaMH Ta/a00 J0noBHEHHAMU 10 Tapudis.

6.13. KimieHT 3000B’s13y€eThCs 3a0€3MEUNTH HAsABHICTH I'POLIOBHX KOIITIB HA CBOiX PaxyHKax B cymi JOCTaTHid AJs
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3IiACHEeHHs oriaTh baHKIBCHKMX MOCHyT, sIKIIO BaHKIBCBHKI mociyrd He Oynu oIiayeHi B iHIIUH, mepeadadyeHuit
3aKOHOJaBCTBOM, CIIOCIO.

6.14. Kiient nopy4ae banky caMocTiiiHO yTpuMyBaTH Halle)kKHY HOMy BUHAropopy 3rijgHo 3 Tapudamu:

- IUISIXOM iHINIIOBaHHA Ta 3AIMCHEHHS omeparii 3 qederyBanns PaxynkiB Kiienra;
- 3 KOILTIB, HAIEGKHUX J0 3apaxyBaHHs KilieHTy, NUIIXOM 3MEHIIEHHS Ha BiIIOBIHY CyMY.

6.15. YV BumagKy HeJOCTaTHOCTI KOWTIB Ha PaxyHky st mpoBeneHHs: KiieHTOM omeparii i cruiaTé Halie:xHoi baHky
BUHAropoAu 3a ii MPOBEICHHS:

- Kuient Bnpasi omatutu banky roriBkoro nocnyry banky 3 mpoBeJeHHs Takoi omnepariii;
Ta/abo
- bank BmpaBi BiIMOBHUTH B 3iHiCHEHHI ormeparlii/HaanHi baHKiBCbKOT TOCTyTH;
Ta/abo
- bank Bmpasi camocriiiHo 3MinuTH KimienTtoBi Tapuduuii naket B nopsaky, nepeabaueHomy IlpaBumamu, ta/abo
3MIHHTH YMOBH OOCITyTOBYBaHHS;
Ta/abo
- bank Brpasi iHiI[iFOBaTH Ta 3IHCHIOBATH Omepallii 3 [e0eTyBaHHs iHIMX Paxynkip KitieHTa Ha cyMy BUHAropoau
Banky 3a mpoBeneHHs Takoi ornepaii Ta/ado Oyab-skoi iHmoi 3aboproBanocti KiienTa nepex bankom.

6.16. Bunaropona banky 3a HaganHa baHKIBCHKMX MOCHyr Ta iHIN HaiexHi 3 KiieHTa mimaTexi cIuiadyroThCs
Kiientom/yTpumyrotkcst bBankoM B HamioHaNbHiH BaJIfOTI, SIKIIO iHIIE He niepeadaueHo Tapudamu, 3asBoro-/Jorosom
ta/a0o IlpaBunamu.

6.17. Omnara inmmx baHKIBCHKMX TOCITyr, HE O0OyMoBieHHX Tapudamu, 3MIHCHIOETBCS 32 OKPEMHUM ITOTOKEHHIM

CTOpiH.

6.18. bank ta KitieHT MOXYTb 3a B3a€MHOIO 3T0JIOF0 Y3TOJIUTH IIIHOBI apaMeTpy BaHKIBCBKUX MOCIYT, MOPSIOK Ta
YMOBH iX CITJIaTH, SIKi BIAPI3HIIOTHCS Bi BU3HaueHHX AirounMu Tapudamu, [IpaBumamu.

6.19. 3a HeakTwBHUM paxyHKOM, TOYMHAIOYM 3 MEPIIOro poOOYOro MHS TICHs CIUIUBY CTPOKY, BH3HAYEHOTO

Tapudamu, BiACyTHOCTI omeparliif, mepeinik skux HaBeaeHo B Tapudax, baHk Mae mpaBo MIOMICAYHO OTPUMYBATH
iaTy 3a o0ciIyroByBaHHA HeakTHBHOTO paxyHKy y BcTaHoBIeHOMY Tapudamu po3Mmipi. Y BHUHaIKy, SKIIO CyMa
3aJIMIIKY BIIACHUX KOIITIB Ha HeakTMBHOMY paxyHKy MEHILIE BCTaHOBIeHOro Tapudamu po3Mipy Iuiatu 3a Horo
00CIIyrOBYyBaHHsI, IIaTa YTPHUMYETHCS B PO3MIPI TaKOro 3ajMINKy KOIITiB Ha HeakTMBHOMY paxyHKy, a Takui
HEaKTHBHUI PaxyHOK 3aKpUBAETHCSI BiIMOBIHO /10 yMOB JloroBopy.

7. TAPU®HI MAKETH
7.1.Y Bumnaakax obymomieHux JJoroBopom, bankiBcbki mociyru Hagarotbest Kimienty Tapuduaumu nakeramu. Tapudni
MakeTH BU3HAYaloThesl Tapudamu ta odmparotbess Kimientom. [Ipu mpomy, KiieHT Moke KOpUCTYBATHCS BUKIIOUHO
onauM TapudHuM makeToM.
7.2. Obpanns /3mina TapugHOro nakery 3aiHCHIOETHCS LIISIXOM nogaHHa Kiienrom BinmosigHoi 3asBu. llpu mpomy,
obpanus Tapudnoro nakery 3aiicHIoeTbest Kitientom npu BinkputTi PaxyHka, nuisixom odopmieHHs 3asBu-JoroBopy
(Hdomarok 1, lomarok 1.3. no IIpasui). 3mina TapudHoro nakery 3aiiMCHIOEThCS NUIIX0M noAanHs Kiientom 3asBu Ha
3miny Tapudnoro nakety (mogatok 1 «a» mo IIpasun).
7.3. Tlepenik baHKiBCBKMX MOCTYr, IO HAAAIOTBCS B Mekax MeBHoro TapudHoro makery, ix oOcsir 1 BapTicTs,
BHU3Ha4arOThCs Tapudamu.
7.4. Y BUINAAKYy HasBHOCTI Oy/Jb-SKMX HEBiINOBiTHOCTEH Mik ymoBamu [IpaBun Ta monoxxeHHsMH 3asBu — JloroBopy
0aHKIBCBKOTO IOTOYHOIO PaxyHKy, Taki HojokeHHS 3asBu — [loroBopy OaHKIBCHKOTO IOTOYHOI'O PaxyHKY MaroTb
npiopuret y 3acrocyBanHi ([loxatok 1.1., Jlonarok 1.2. o [paswu).
7.5. BaHk Ma€ npasBo:
7.5.1. CamocriitHo Bu3HavaTH TapudHi nakeTH, iX KiIbKICHE Ta sIKiCHE HATIOBHEHHSI.
7.5.2. 3miHIOBAaTH Ha3By Ta YMCEJIBbHICTh AiI0UNX Tapu(pHHUX MaKeTiB, a TAKOXK iX KUIbKiCHE Ta sIKicHe HanoBHEeHHs. [Ipo
3MiHM oo Aitounx Tapuduux nakeriB bank nosigomisie Kiienra B mopsiaky, BusHaueHoMy B 11.6.7. uux IIpaBu.
[Mpu 3MmiH1 xitounx, abo Npyu BBeJleHHI HOBUX TapudHux makeris, KilieHT BoJIoJli€ TpaBaMy, aHAIOTIYHUMH HOTO TIpaBaM
npu 3MiHi girounx abo npu BBeaeHHi HoBuX Tapudis (po3ain 6 uux [Ipasun).
7.6. 3mina TapudHuX makeTiB, IX Ha3BU, KUIbKICHUX Ta SIKICHUX XapaKTEPUCTHK, 3a iHiliaTuBOIO baHKy, BinOyBaeThCs 3
gacy (maT) Bu3zHadeHOro(-1) baHkoM Ta onpriIroAHEHOTO (TTOBiJOMIIEHOTO) BIATOBIAHO A0 11.6.7. mux [IpaBwr.
7.7. 3mina girouoro Tapudroro makety, 3a sKUM 00cIyroByeThest KitieHT, 3a HOTO 1HIMIATHBOIO, 3MIHCHIOETHCS MIJITXOM
nojganHsg HUM 3asBu Ha 3MiHy Tapudnoro nmakery (qogatok 1 «a» mo Ilpasun). ¥V Bunaaky noganns Kimientom 3asBu Ha
sminy TapudHoro makety, oociayropyBanus Kiienrta 3a HoBuM TapudHUM nakeToM 3iHCHIOEThCS baHKOM 3 mepImoro
po0OYOro JIHS MICSILIs, HACTYITHOIO 3a MicsiieM, B skoMy KitieHToMm Oyita nmojgana 3asBa Ha 3MiHy TapugHOro nakery.
BukitoueHHs ckilagae BUMAgOK, KOJIM OOCIyroByBaHHS 3a 0OpaHUM KIIIEHTOM HOBUM TapuHHM IakeToM mependayae
nonepenHio omiaty. B Takomy Bumaaxky oOciyroByBaHHA KiieHta 3a HOBUM TapuHMM NakeTOM 3IiHCHIOETHCA
BUKJIIOYHO 32 YMOBH IPOBEACHHS HHMM IIONIEPEAHBOI OIUIATH 3a OOCIyroByBaHHS IO HOBoMY TapudHOMy Hakery, 3
HACTYIHOTO JHSI MICJIs OIUIaTH 3a makeT. IIpu IboMy KITI€HT MOTOIKYETHCS, IO SKIIO TMepexiJ He 3AIMCHIOETBCS 3
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MEPIIOTr0 YHCia HACTYMHOTO MICAIlsd, B MOTOYHOMY MiCAIll oMy Oyle HapaxoBaHa IulaTa 3a TAKeT, SKWUH JisSB 10
MOMEHTY HOTO 3MiHHU.

8. MPUMYCOBE TA JOI'OBIPHE CIITUCAHHSA

8.1. ®akrom yknaneHHs 3asBu - JJoroBopy Kiient 6e3Biaknnuno nopydae banky Ta Hajae CBOIO MOBHY 1 0€3BiIKIHYHY
3ro/ly Ha iHiIlitOBaHHs Ta 37ilicHeHHs baHkom omeparlii 3 nederyBanHs Horo Paxynky/PaxyHKiB, BiikpuTux Ta/abo
aki Oymytp Bimkputi Kiientosi B baHKy, mns BUKOHAHHS IUIATDKHUX OMeEpalliid, B TOMY YHCII TOB’S3aHUX MK
co00r0, 100 CIUIATH TPOIICHTIB, KOMICIH Ta IHIIMX, HAJIGKHHUX 10 CIUIATH BaHKy IIaTexiB, y TOMY YHUCIHI
npocTtpouyeHux. [Ipy poMy, MOMEHTOM HacTaHHs OE€3BIAKIMYHOCTI IIi€i 3rOAM € MOMEHT MiAMUCaHHS/yKIIaAeHHIM
Kiientom 3assu — J{orosopy.

8.2.Y Bumanky, skmo npu jaebeTyBaHHI PaxyHKy BalioTa IUIATEXY € TAaKOK K IO 1 BaloTa 3000B’S3aHHS, TO
iHiifoBaHHs Ta 37iicHeHHss baHkoM omepaii 3 neGetyBanHs Paxynky KiieHTa Ha CBOIO KOPHCTh 3MiHCHIOETHCS B
CyMi, AOCTaTHIN A morameHHs 3aboprosanocTi Kiienra mepen bankowm, a y BUNanKy HEIOCTaTHOCTI KOIMITIB — Y
BCill HasBHIN Ha PaxyHKy cymi.

8.3.VY pasi nasBHocTi y Kiienta mpoctpoyeHnx 3000B’s13aHb niepel bankowm 1 monanns npu upomy Kiientom no banky
[Mnati>kHUX THCTPYKIIif Ha BUKOHAHHS [InmaTiXHUX onepamiid BiAMIHHMX BiJ omepalliii 3 BUKOHAHHS MPOCTPOUYCHUX
3000B’s13aHb, 1 pa3oM i3 muM Ha Paxynky KiieHra xomTiB Oyne HE MOCTaTHBO AJsl BUKOHAHHS Horo IlmatixHmx
IHCTpYKIi#, ommaty llmaTiXHMX MOCHYr Ta IS TOTalleHHS MPOCTpOYeHHX 3000B’s3aHb mepen bankoM, y
MEepUIOYEepProBOMY MOPSIKY baHKOM iHIIIIOETBCS Ta 3AIMCHIOIOTHCS omepaii 3 AederyBanHs Paxynky Kiienrta Ha
CyMy HOTO ITPOCTPOYEeHUX 3000B’s13aHb nepes; bankowm, a momani [lmatixHi iHCTpyKIi#t moBepTatoThess KimienTty 6e3
BUKOHAHHS y MOPSAKY, IepeadadeHOMy 3aKOHOJABCTBOM YKpaiHHU.

8.4.Y Bumajky, sSKIIO BadlOTa Ha paxyHkax KiieHTa € BiAMIHHOIO BijJ BaltoTH 3000B’s13aHb nepen bankom, To Kiient
nopyuae banky iHiniroBatu Bin iMmeHi KiienTta Ta 3aiicHUTH omepatii 3 KymiBii /mpojaky/KoHBepTamii (0OMiHY)
BAJIIOTU HACTYITHUM YHHOM:

- bank 3piiicHIo€ omepallii 3 1e0eTyBaHHSI PaxyHKY (KO’KHOT'O BiAMOBIIHOTO paxyHKY) KitieHTa KOIITH y BatOTi B
CyMi, sika HeoOXiJHa JUIs TOTalIeHHs 3a00proBaHOCTI Ta 3/IMCHEHHS BCiX BUTpAT (CIUiaTa KOMICIH Ta iHIIHX
IUIATeXiB, NepeadadueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH 3liHiCHeHHs TopriB Ha MBPY) a0o,
SKIIIO WX KOIITIB HEAOCTATHBO JUIA ITOTAIlIeHHs BCi€l 3a00pTOBaHOCTI Ta IHIINX HanexkHuX 3 KitieHTa nmnaTexis, B
TOMYy 4Hcli BUTpar, baHk 3xilicHIoe omeparii 3 peberyBaHHsi Paxynky Kiienrta, 1 BiIIOBITHO 10 YMHHOTO
3aKOHOJABCTBA MPOBOJUTH Bijl iMeHi KitieHTa KymiBIto/mpofak/KoHBepTalito (00OMiH) Ii€l BATIOTH Ha BAIIOTY
BUKOHAHHS 3000B’s3adb. Lli omepamii bank 3miiicHioe 3a Komepriiinum kypcom/Kpoc-kypcom, sikuit bank
CaMOCTIHHO BU3HAYA€E, BUXOSUHU 3 ONeparliil, ki 3MIHCHIOIOTHCSA B 1iei 1eHh Ha MBPY;

- orpuMaHi Koty baHk cnipsiMoBye Ha norameHHs 3a0oproBaHocTi Kiienra nepen bankow;

- bank 3a paxyHok xomriB KiienTa 3xiiicHtoe orary [InaTi>kHUX mOCTyT.

8.5. [TonmosxeHHs 1poro po3ainy [IpaBun po3LiHIOIOThCA, SK 3asBKa Ha KYITiBJIIO/IPOJaX/KOHBEpTalito (0OMiH) BaliOTH,
HEoOX1IHOT JIJIsl BAKOHAHHS IPOIIOBHUX 3000B’s13aHb KitienTa nepen bankom.
bank BmpaBi y BKa3aHOMY BHIIE MOPSAKY 37iMcHIOBaTH omepauii 3 neOeryBanHs Paxynky Kiienta Ta
KYHIBIIIO/TIPOaX/KOHBEpTalito (00MiH) BaIIOTH, HEOOXIJHUX ISl ITOTAIlIEHHS IPOIIOBUX 30008’ s13aHb KitieHnTa, 3 HS
(BKJIFOYHO) HACTAaHHS CTPOKY (TepMiHy) iX TOTamieHHs, SKIIO iHIIe He OyJe BCTAHOBJICHO JIOMOBIEHICTIO MiX
CropoHamu.
3nificHenHs omepauii 3 aeberyBanHs Paxynky KiieHta Ta KymiBms/mpomax/koHBepraliss (0OMiH) BaJIIOTH, ILO
nepeadaueHi 1iero riaBoro [IpaBui, € mpaBoMm, a He 000B’s13k0M baHky.

8.6. dakToMm mignucanHs/ykinaaeHHs 3assu - JJoropopy KitieHT miaTBepmKye, 1110 HUM 0€33aCTePEKHO Ta O€3BIIKIMIHO
YIIOBHOBa)XKeHO baHk Ha 3aificHeHHs 3apaxyBaHHS (B3aeMo3alliky) OyIb-IKHX 3ycTpiuHHX BUMOT banky, siki bank
Mae ctocoBHO KitieHTa, mpotn Oynb-sSKuX 3000B’s13aHb, SIKI HJISraloTh BUKOHaHHIO bankom Ha kopucth Kiienra,
BKIIFOYAl04YH 3000B’s13aHHS 3 MoBepHeHHs! bankom komriB KimieHTy 3 Oyb-akux PaxyHKiB.

8.7.bank 3niiicHIOE MpUMycoBe ciMcaHHs KowTiB 3 PaxynkiB KiienTa y Bumagkax, nepeabadueHnx 3akoHaMu YKpaiHH,
Ta BIOPAIKY NepeadaueHOMY YHHHUM 3aKOHOJIaBCTBOM.

8.8.VY Bumaakax OoTpUMaHHS IJIATIXHOT IHCTPYKIIii Ha IPUMYCOBE criMcanHs KomTiB KimieHTa, sSIkoMy HaJlaHO MpaBo Ha
KOPHCTYBaHHs oBepapadTOoM (BCTAHOBJICHO OBepApadT), BUKOHAHHS TakKOl IUIATIXKHOI 1HCTPYKLIT 31MCHIOETHCS B
TOMY YHCJIi 38 PaXyHOK CyMHU TaKoOTo oBepApadTy.

9. 3AIIEBHEHHS TA TAPAHTII
9.1. ®akrom yknaaeHHs JloroBopy KieHT miarBepakye Ta rapaHTye HACTYIIHE:
9.2.KitieHT € 0c00010, 5IKa 3apeECTPOBaHA HAJICKHUM YHHOM Ta i€ y BIAMOBIIHOCTI 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA
Ykpainu i Mae TIOBHE TPaBO YKJIa1aTH JIOTOBOPH Ta BiJIIOBIIATH 32 CBOIMHU 3000B'sI3aHHIMH.
9.3.KirieHTOM BHKOHAHO BCI J1ii, HEOOXiHi, Bi/IMTOBITHO O BUMOT YNHHOTO 3aKOHOJIABCTBA YKpPaiHU Ta HOTO yCTaHOBUMX
MIOKYMEHTIB, NI ykiazeHHs JloroBopy, Bim Horo iMeHi mpu miamucanHi J[oroBopy MOCIyT i€ TMPEeICTaBHUK Ha
miicTaBi MOBHOBa)KEHb, O(OPMIIEHUX HaJI)KHUM 4YuHOM, i 1i IlpaBuna, [loroBip He cymepedars 3aKOHOAABYHM
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Ta/ab0 AOTrOBipHUM OOMEXEHHsM, 1o € o0OoB'a3koBUMH i KiieHTa, Ta He cymnepedaTb HOrO YCTaHOBYUM
JOKYMEHTaM.

9.4. YMmoBu JloroBopy He cyrnepeuaTh yMOBaM yKIIQJICHUX paHillle Ta JAifouuX npaBovyuHiB KiieHTa.

9.5.3060B's13aHHs1 3a J[oroBopoM i ioro yMoBH OyIyTh NiHCHUMH i 000B'si3koBUMHU st KitieHTa, a X HEBUKOHAHHS YU
HEeIOTpUMaHHs OyJe MiACTaBOIO Ta YMOBOIO HOTO BiAMOBINANBHOCTI.

9.6.KitieHT Mae Halle)KHUM YHHOM O(GOPMIICHI YCTaHOBUI JOKYMEHTH Ta BCl JIO3BOJIM, IO HEOOXIJHI JUIS BUKOHAHHS
Horosopy. Lli TOKyMEHTH € YHHHAMH.

9.7.1Ipencraeneni Kimientom y Bank yci 1OKyMeHTH He MICTATh HENPaBAMBUX BiIOMOCTEH, CKiIajeHi Ta/abo oTpuMaHi
HUM Yy MOPSZIKY, IO HE CYNepevrnTh BUMOTaM YHHHOTO 3aKOHO/IABCTBA YKpaiHU, Ta € aKTyaJbHUMHU.

9.8. Hananns KitienTom HenpaBauBUX Ta/abo HETOYHUX 3as1B Ta/a00 rapaHTiid, Bkazanux y [IpaBuiax Ta/abo miamucanux
Krnienrom CrangapTHux ¢opmax JOKYMEHTIB Ta/abo iHIIMX IOKYMEHTaX, € mopyuieHHsM [loroBopy mociyr Ta
MiZICTaBoOIO sl BinMOBU baHkoM B HajaHHiI baHkiBChkMX mochyr Ta/abo posipanHs bankom Ttakoro [lorosopy
mocIyT 3 BigmkoayBanHsaM Kirientom BuTpar Ta 30utkiB banky.

10. MIPABA, OBOB’A3KHU TA BIAINOBIJAJIBHICTb CTOPIH
Y 1pOMy PO3IiTI MICTATHCS 3arajbHi IOJIOKCHHS, 110 BU3HAYAIOTH MpaBa, 00OB’S3KU Ta BiAMOBiAaNbHICTH CTOpIH.
Binbm neTanpHi MOJOXKEHHS MICTATHCS B PO3JALIAX, IO PETYIIOIOTH MOPSIOK Ta YMOBU HaJaHHS OKpeMoi baHKiBChKOL
MOCITYTH.
10.1. IMPABA KJIIEHTA
10.1.1. HocrpokoBo pozipeartu Jlorosip y crioci6, BuzHauenuii [IpaBumamm.
10.1.2. Kimienr mae mpaBo Ha oTpuMaHHA bBaHKIBCHKOI IMOCITYrd BUKIIOYHO B TIOPSAAKY Ta Ha yMOBaX,
BHU3HauYeHUX B JloroBopi.
10.1.3. Kiient moxe OyTu 3aMiHEHHI iHIIOK 0c00010 (MepeBeNeHHsI OOpPTy) Ta Ma€ MPaBO BiACTYIHTH CBOI
mpaBa 3a J[oroBopoM BHKITFOYHO 32 YMOBH OTPHUMAaHHS TMOMEPEIHBOI MMCHMOBOI 3roAu (Ma€ MICTHTH BiIOUTOK
MeYaTKY Ta MiANKUC YIIOBHOBaXKeHOI ocodu) banky Ha11e.

10.1.4. IHui mpaBa, nepenadayeni JJoropopom, [IpaBunamMu Ta 3aKOHOIaBCTBOM.
10.2. OBOB’A3KU KIIIEHTA
10.2.1. HeyxunbsHo notpuMyBatuch Beix mojoxens Jlorosopy, Ilpasui, Tapugis Ta 3akoHOAaBCTBA.
10.2.2. 3miiicHIOBAaTH TUIATy 3a OTpuUMaHi [lociyru BiANOBIAHO A0 JiFOYMX HA MOMEHT 3JIMCHEHHS OIepaiii
Tapudis.
10.2.3. [Iporsrom cTpoky mii JloroBopy caMOCTiiHO BiJCIIiIKOBYBATH iH(GOPMAILiIO TTPO 3MiHHU, 3HAHOMHUTHUCH 3

iHpopmariero Banky (y 3amax obOciayroByBaHHs KiieHTiB, Ha OdiniiHoMy caiiti banky abo 3a TenedonoM
Konrakr uentpy banky) momo 3min ymoB JloroBopy, IlpaBun, Tapudis. YV Bumnaaky, skmo KiieHT He
CKOPHCTABCS Ha/IAaHOIO HOMY BaHKOM MOKITMBICTIO 03HAHOMHTHUCH 13 MO>KIIMBUMH 3MiHaMH B 00CITyTOBYBaHHI y
Banky Ta/ab0 mpoirHOpyBaB yMOBH IILOTO NYHKTY, baHK HE Hece BIAMOBIAAJBLHOCTI 3a HACIHIIKH TaKHUX
nmiit/6esaisuibHocTi Kimierra.

10.2.4. BigmkonyBatu banky B moBHOMY 00cs3i Oynb-siki 30MTKH 1 BHUTpaTH, SKi OyJO 3aBaHO KIII€EHTOM
BHACITIZIOK HEMPaBOMipHUX a00 HEKOMIIETEHTHHX [iil Ta/abo mopymeHs ymoB Jlorosopy ta IIpaswui.
10.2.5. BukonyBatu BHMOrM 3aKOHOJABCTBA, JIOTPUMYBATHCS TPHUHIMIIIB OpraHi3aiii TOTIBKOBHX Ta

0e3roTiBKOBUX PO3paxyHKiB, iX (opM, CTaHAApTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, IO BHKOPUCTOBYIOTHCS
Bankowm mig yac BukoHaHHs yMoB JloroBopy.

10.2.6. Ha nepmry Bumory Banky HamaBatu banky Oynap-sky iH(popmalito mogo0 baHkiBcbkoi mocnyr, ska
cTocyerbesi JloroBopy Ta iHIIYy HeoOXiaHy iH(opMarlliio, 10 MOXe BUMaraThcs baHKOM 3TigHO BHMOT
3akoHonaBcTBa Ta [IpaBui.

10.2.7. HapnaBatn banky Ha #oro BuMmory Bci moB’si3aHi i3 J{oroBopoM AOKYMEHTH, IO MOXYTb OyTH
HEOOXIJIHUMHU IS TOro, 100 HAJIEKHUM YMHOM CTBOPHTH Ta MIATPUMYBAaTH YHMHHICTH JloroBopy Ta/a0o
MiATBEP/UKYIOTh HAIEKHMM 4YMHOM iHGopmanito, sky KiieHT moBuHeH HamaBatu baHKy, HagaHHsA SKOI
BHUMAaraeTbcsi 3aKOHOAABCTBOM, a TaKOXX BHYTPIIIHIMU PETYJSITUBHUMHU Ta aIMiHICTPATUBHUMHU AOKYMEHTaMHU
Banky, ymoBamu Jlorosopy, IIpasun. KimieHT 3000B’s3y€ThCs BKa3yBaTH JTOCTOBIPHI JaHi, 3alIOBHIOIOYN 3asBY
po HajmaHHs baHKIBCHKOT MMOCITYTH.

10.2.8. CamocTiiiHO 3a0e3leynTH OTPUMAaHHS MPHUMIPHUKA BIINOBIAHOI 3asBH-ZOTOBOPY, 3acCBigueHOl
BiJJOMTKOM TICUaTKH Ta MiAMMCOM YIOBHOBaXXEHOT 0ocoOu baHKy.

10.2.9. Ha Bumory banky HamaBaTH JOKYMEHTH, HEOOXIiJIHI:

10.2.9.1. JUTSL HAJIEXKHOTO 3]1iHCHeHHS baHKOM CBOX TOBHOBaXKEHB y c(hepi BAIFOTHOTO KOHTPOITIO,

10.2.9.2. JUIs1 HaJIeKHOTO BUKOHAHHA baHkoM QyHKIIH cy0’eKTa MepBUHHOTO (JiHAHCOBOI'O MOHITOPHHTY,

10.2.9.3. JUIs  BUKOHaHHS bankoM HopMm Ta BUMOr BaHKy Ta BHYTpIlIHIX JOKyMEHTiB banka B cdepi
(hiHAHCOBOTO MOHITOPHUHTY.

10.2.10. Kiient 3000B’s13aHull MHCHMOBO MOBIZOMUTH BaHK Mpo 3MiHYy CBOTO MiCII€3HAXOMXCHHS, BHECEHHS
OyIb-sSKMX 3MIH J0 peecTpamiHuX moKyMeHTiB KitieHTa, 1HIMX JOKYMEHTIB abo iHdopmarii, y TOMy YHCIi
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00 KiHIeBUX OeHediliapHuX BIAaCHUKIB (KOHTpoJepiB), o Hagani Kimientom baHky.

10.2.11. Krient 3000B’s3aHmMii HeraifHO (MPOTSTOM CTPOKY, BcTaHOBieHoro IIpaBumamu B 3aleKHOCTI BiX
BankiBcrkoi mociyru), sk Tinpku KilieHTy cTane BioMo Ipo MosiBY / HacTaHHS Oyab-sakoi(-ro) iHdopmarii /
moxii / QakTy, MmO MoOXKe BIUNIMHYTH Ha BUKOHaHHS KiieHtom boproBux 3000B’s3aHb, Ta/abo MOXe MaTH
HacliAKOM HacTaHHS Bumnanky HeBukoHaHHs ymMoB JloroBopy Ta IlpaBui, moBimomMutn baHk B mHCBMOBOMY
BHTIIAI TIpO Taky(wif) iHpopmariito / moxiro / (akr.

10.2.12. Ha Bumory banky Kiient 30008’ s13anuit HagaBatu 1o baHky cratucTiuny Ta iHImy iHdopwmaiito, o
HeoOxigHa banky ans Haganus 3Bity 1o HBY abo 10 Oyap-skuX iHIIMX OpraHiB.
10.2.13. BimmkoxyBaru banky moneceni 30MTKH, B TOMY YHMCIIi cIuladeHi mtpadu, HakIageHi HamionansHuM

O0ankoM YkpaiHu a00 OyIb-KMM IHIIUM YIOBHOBAXXCHHM JECpPKaBHUM OpPTaHOM, BHACITIAOK HEBHKOHAHHA

KiienToM 000B’s13kiB, iepenbdauenux [Joropopom, [IpaBunamu.

10.2.14. Krient 30008B’s3anuii BimmkoayBatu banky Bci BUTpaTH, MOB’s3aHi 3 IOPUAMYHHM 3aXHCTOM MpaB
banky 3a JloroBopom, 3[iCHEHHSAM TakuX MpaB ab0 MPUMYCOBHM 3a0€3MEYeHHSAM X 3MIHCHEHHS Yy BHUIIaIKax
Ta y HOPSAAKY, BCTAHOBICHOMY 3aKOHOABCTBOM.

10.2.15. [NoBimomuTH baHk mpo ¢akT HAOYTTS HUM CTaTycy MOB’S3aHOI 0COOM MPOTATOM S5-TH PoOo4mX 1HIB 3
MOMEHTY HaOyTTsl Takoro crarycy. KiieHt yknaneHHsM JloroBopy miITBepAKye, IO BiH 03HAMOMIICHHH i3 CT.
52 3akony Ykpaiau «I[Ipo 6aHKY i 6aHKIBCHKY JiSUTEHICTBY.

10.2.16. Kmient 3000B’s3anmii (2 bank Mae mpaBo BUMaratd BHUKOHAHHS Takoro 0OOB’SI3KY)
crulaTHTH/KoMIleHcyBaTu baHky y moBHOMY 00cs3i Bci Ta Oynb-siKi MiATBEpIKeHi BUTpaTH baHky (He3aiae:KHO
BiJI iX po3Mmipy), siki baHk moHece mix yac Ta/abo y 3B 43Ky 3 pealizaii€to CBOiX MmpaB Kpeautopa 3a JloroBopom,
30KpeMa, ajie He BHKJIIOYHO: TpaBa Ha 3aXHCT, IpaBa HAa 3a/I0BOJICHHS BUMOT BaHKy 3a paxyHOK OyIb-sKOTO
Maitna Kiienrta. 3a3HadeHe cTOCyeThCs BCiX 0€3 BUHATKY HE 3a00POHEHHX 3aKOHOM IILISIXIiB 3aXUCTy bankom
CBOIX TIpaB Ta 3aKOHHUX iHTEPECiB, B TOMY YHCIIi, ajie¢ He BUKIIOYHO, TPOIIECIB: CTATHEHHS 3a00pPTOBAaHOCTI B
cymoBoMy TopsiaKy 3 KimieHTa mpuMycoBOTO BHKOHAHHS pillleHb, BUMAKIB 3aiydeHHs baHkoM a0o iHMmMH
0co0aMM OIIIHIOBaYiB, HOTAPiyCiB, JACPKABHUX BHKOHABIIIB TOIIO, TPETiX OCIO, SIKI TMM YM 1HIIUM YUHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TIOCIYTH, CIPSMOBaHI Ha 3aJ0BOJICHHS baHkoM CBOiX BUMOT/peaizarlii
bankoM cBoiX mpaB (KOJEKTOPChKi KOMIIaHii, areHTCTBa HEPYXOMOCTI TOLIIO).

10.2.17. V pasi 3aminu osipeHoi ocobu KirienTa abo ckacyBaHHs JIOBIpEHOCTI HeraitHO (B Toi camuii PoOouwnii
JICHb) CIIOBICTUTH IPO I1¢ baHk MUISIXOM BiANpPaBICHHS MUCHMOBOI'O MOBIIOMIICHHS Ta/a00 3’sIBUTHCS 10 baHky
JUTS 3IIIACHEHHS il 10JI0 CKacyBaHHS JIOBIPEHOCTI. Y pa3i HECBOEYACHOTO MOBIOMIICHHSI baHKy mpo 3aMiHy
HoBipenoi ocobu baHk He Hece BiAMOBiZambHOCTI 3a HaBMHCHI (miaxpaiicbki) nii JlosipeHoi ocobw, ski
CIPUYMHIIN HaHeceHHs 30uTKiB KitieHTy.

10.2.18. 'V Bumaaky AOTroBipHOTO OOTSDKEHHS MAilHOBMX IpaB Ha I'POLIOBI KOIUTH, 10 po3MilleHi Ha PaxyHKy,
HEBIiJIKJIATHO MICEMOBO TIOB1IOMUTH BaHK PO HasBHICTH i YMOBU TaKOTO OOTSKEHHS.
10.2.19. Iumi o0OoB’s3ku, nependaveHi Jlorosopom, [IpaBunamu Ta 3aKOHOIABCTBOM.

10.3. IPABA BAHKY

10.3.1. 3MiHIOBaTH TpuBaIicTh OnepauiiHoro yacy, nosizomisitoun npo ue Kiienra musixom onyOuikyBaHHS
iHpopmauii npo 3minu Ha OdiuiiiHomy caiiti banky Ta/abo Ha iHdQopMaliHUX CTEHAaX B ycTaHoBax banky,
Ta/abo B iHIMH crioci6 HaBUOip baHky.

10.3.2. CBoOona B npuiiHaTTi pimiens. baHk Mae mpaBo BiIMOBHUTH B TOTOKEHHI (HE NPUHHATH 10
BUKOHaHHS) 3asiBu-LoroBopy, Tak camo, sk i BiaMoButu KiieHTy B HamaHHi OyJb-aK0i baHKiBChKOI moOcmyrH, B
TOMY YHCJI HUISIXOM HEMiJIUCaHHs BiAMOBIHOI 3asBH-loroBopy YIOBHOBaXEHUM IPEJICTABHUKOM baHKy, 3a
HacTymHUX 00cTaBuH (Hamam — HeratuBaa oOcTaBuHa):

1) 3miHa curyanii Ha MDKOAQHKIBCBKOMY BaJIIOTHOMY PHUHKY YKpailHM Ta/a00 €KOHOMIYHOi cuTyauii y
KpenuTHO-(DiHAHCOBIM cucTeMi YKpaiHH, Ta/ab0 KOH FOHKTYpH PUHKY TPOIIOBHX pecypciB B YKpaiHi,
Ta/ab0 TPUHHATTS YNOBHOBAXEHHMMH OpraHaMd YKpaiHM HOPMAaTHBHUX akKTiB, IO MOXYTb
HECTIPUATINBO BIUIMHYTH Ha isUIbHICTH baHKy B cdepi HamaHHA baHkiBCbKOI mOCIyru, BiACYTHICTH Y
BaHKy BiTbHHX IPOILIOBHX PeCypCiB, HEOOXITHMX I HaJaHHA baHKiBChKOi mociyru, Ta/abo

2) HEJOCTOBIPHICTh HAJIAHWX JIOKYMEHTIB MpO MiATBepKeHHs (inancoBoro craHy KirienTta ta/abo iHImoi
iH(hopMartii (TokyMeHTarlii), mo Hanaerbes Kitientom, Ta/adbo

3) cyrreBe, Ha AyMKy banky, noripmenHs ¢inancoBoro crany KiieHTa y MOpIBHSHHI 3 TUM, SIKHii ICHYyBaB Ha
naty yknageHHs Jlorosopy, Ta/abo

4) wnacranns Bumaaky HeBHKOHAaHHS yMOB J[oroBopy Ta/abo 0yab-IKOro 3 MpaBounHiB / 1oroBopiB baHky 3
KiieaToM Ta/abo 3 Oyap-fkor0 3 TOB’s3aHuMX oci0 moxo Kiienta, ta/abo Oyab-sikoro 3 JOroBOpiB /
npaBounHiB KirieHTa 3 iHmmMMA (iHAHCOBO-KPEIUTHUMH YCTAHOBAMH, ITI0 € YMHHUMHM Ha 1aTy YKJIaICHHS
IoroBopy Ta/abo OyAyTh YKJIaJeHI CTOPOHAMH TaKHX JOTOBOPIB / MPaBOYMHIB MPOTATOM CTPOKY il
HoroBopy, Ta/abo

5) Oynp-sxa(i) 3MiHa(¥) B 3aNIeBHEHHsX Ta rapaHTisx Kiienra, Haganux 3riqHo JloroBopy; ta/abo

6) cmepth Kitienra; Ta/abo

7) TOAaHHS BUMOTH PO TOCTPOKOBE TOBEPHEHHS BKJIAJy, MaiiHOBI IIpaBa Ha KUl € MPEAMETOM 3aCTaBH 3a
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Oynb-sikuM JloroBopom 3actaBu, ykianeHuM 3 bankom; ta/abo
8) HasBHICTP iHIIMX OOCTABHH, IIO CBiqYaTh Mpo Te, MO BOproei 3000B’s3aHHS CBOEYACHO HE OYAyTh
BUKOHAaHi.

10.3.3. Bukonanns boprosux 3000B’s13ansb 3a iHiniatuBoio banky. baHk BrpaBi BUMaraT# JOCTPOKOBOTO
BUKOHaHHS boproBux 3000B’s13aHb B LiIoMy a00 y BU3HaueHiil baHkoMm YacTHHI 32 yMOBH HAaCTaHHS OyAb-SIKO1
HeraruBnoi o6ctaBuan. Take BukoHaHHS boproBux 3000B’s3aHb TOBHHHO OyTh 37iiicHene Kiientom
MIPOTSITOM CEMU IHIB 3 AHS onepkanus Kimiearom Bumorn mo Kimienra.

10.3.4. 30uTku. bank mae mpaBo Ha BimmkoayBaHHs KitienToM 3aBaaHux 30uTKiB, skimo KiieHT m0
ykiazeHHs JloroBopy He monepeanB abo MonepeanB HeHaIe)KHUM YrnHOM BbaHk mpo Bei BioMi oMy mpaBa Ta
BUMOTH IHIIHX 0ci0 Ha MaitHo KirieHTa, B TOMy 9nCIi 1 Ti, [0 HE 3apEECTPOBaHI y BCTAHOBICHOMY 3aKOHOM
MOPSIKY.

10.3.5. Bincryniennss mpaB Ta 3amiHa kKpeauTopa. baHk Mae mpaBo BiACTYNUTH mpaBa / 3aMiHUTH
KpeauTopa y 3000B’s13aHHi 32 JloroBopom 6e3 HeoOXiqHOCTI oTpuMaHHs 3roau KiieHTa.

10.3.6. [purpumanns. bank Mae TpaBo NpUTpPUMATH OYyAb-AKy pid (TPOIIOBI KOINTH, IIHHI MANepH), SKOK
Bank mpaBomipHO BosOfie, Ta ska miyiarae nepemadi Kiienty abo oco0i, BkazaHiii KiieHToM, B sSKOCTI
3a0e3nedeHHs BUMOT baHKy mono BHKOHaHHSA boproBux 3000B’s3aHb. Take NMpUTpPUMaHHS MOXE, 30KpeMa,
BHpaXXaTHUCS B HEBHKOHAHHI baHkoM Oynp-skux BuMor KiieHTa miomo mepemadi pedi, B TOMY YHCHI i
o0oB’s3kiB banky nepen KiientoMm 3a iHmmMMH noroBopamu, ykiaaeHuMu Mik CtopoHamu. baHk mae mpaBo
MPUTPUMATH pid y cebe TakoXK y pasi, AKIO TpaBa Ha Hel, sIKi BUHUKJIW MICHA Tepenadi pedi y BOJOAIHHS
banky, Habyma Tperst ocoba. bank moBimomisie mpo mputpuManHs KirieHTa y TpHIEHHHI CTPOK 3 JaTh
MPUAHATTS pillieHHs Tpo 1ie. baHk He Mae mpaBa KOPUCTYBaTHCA PIUI0, SIKY BiH MpUTpUMYE Yy cebe, 1 1o banky
HE TepexXoJuTh NpaBO BIacHOCTI Ha Hei. Take mHpaBo NpUTpUMaHHA BUHHWKae y baHka 3 MoMeHTY
HEBUKOHaHHsI/HeHaIe:KHOTo BUKoHaHHS KirienTom boprosux 30608’ s13aHb 3a [loroBopom.

10.3.7. Haxka3. Y pa3i HecBoedacHoro BuKoHaHHS KiieHTom boproBux 3000B’s3aHb MO0 IOTAIICHHS
(moBepHenHs1) kpeauty (iB) abo cruiaTé MpoOIEHTIB baHk Mae mpaBo iHINIIOBAaTH Ta 3AIMCHUTH omepamii 3
neberyBanHa Paxynky Kimienta Ha cymy Horo mpoctpoueHux boproBux 3000B’s13aHb, HUIIXOM O(OpPMIIEHHS
BinmoBigHo1 [InaTixkHoT iHCTpYKIIii.

10.3.8. 3BiabHeHHs BiA mTpadHUX caHkUil/3acTocyBaHHs mTpadHUX caHkOii. bank Mae mpaso
BITMOBUTHCSI BiJI 3aCTOCYBaHHs, HapaxyBaHHs i, BiJMOBiHO, criath KitieHToM HeycToiku, mependadeHoi
HorosopoM. Y Bumajaky 3acTtocyBaHHS mrpadHuxX caHkuid bank nampasise KiieHTy BiAnoBinHy HNHCEMOBY
BHUMOT'Y TIPO TI€.

10.3.9. Buxonanusi Bopropux 3000B’si3aHb TpeThoK 0c00010. [IpoTsirom crpoky aii JloroBopy bank mae
MpaBoO IpUKMaTH BHKOHaHHS boproBux 3000B’s3aHb Bifl TpeThoi ocobu i mignucanasM Jlorosopy KiieHT nmae
Banky cBoro 3rony Ha 1e.

10.3.10. 3niticHoBaTH, 0€3 momnepeqHboro nopigomieHHs KiieHTa, GoTO3HOMKH 1 BiJIeO CIIOCTEpEKEHHS MpPH
KOPHCTYBaHHI IUIATHKHUMHE MPHCTPOSIMHU, Y BiAIUIEHHSX baHKy, a Takox (ikcyBaHHs Oy/Jb-sIKMX KOHTAaKTIB 3
KiienToM, B TOMy umncii (ajie HE BHKIIOYHO) Oynb-sakuX TenedoHHHX meperoBopiB 3 KiieHTom (30kpema,
neperoBopy npainiBHukiB banky, B T. 4. onepaTopi JloBigkoBoro neHTpy, Ta Kiienra) Ha MaraitHoMy Ta/a0bo
€JIEKTPOHHOMY HOCI1, 30epiraTi Ta BHKOPHUCTOBYBaTH Taki (oTorpadii, aymio- Ta Bimeomarepiaiul B SIKOCTI

JIOKa3iB.

10.3.11. HocTpokoBo posipsaru JJorosip y croci0, BuzHaueHui 1.14.8.2 nux Ilpasu.

10.3.12. ButpeOyBatn noKyMeHTH Ta BigomocTi mpo KirieHTa, HEoOXiaHi i 3’sicyBaHHsS HOro ocoOu, cyti
TisSUTBHOCTI, (PIHAHCOBOTO CTaHy, JOKYMEHTH, HEOOXiJHiI JUIsi Hale)KHOTO 37ilicHeHHs baHKOM CcBOiX
MTOBHOBAKEHb:

- y chepi BAIFOTHOTO KOHTPOITIO,
- JUIsl HAJISKHOTO BUKOHAHHS baHkoM QyHKIi# cy0’ekTa nmepBHHHOTO (PiHAHCOBOTO MOHITOPHHTA,
- U1l BAKOHAHHA baHKOM HOpM Ta BHYTpilIHIX H0KyMeHTiB baHka B cepi (iHaHCOBOTO MOHITOPHUHTA.

10.3.13. VY pa3i HenamaHHs KiieHToM HEOOXIIHHMX JOKYMEHTIB 4M BijomocTedl ab0 YMHCHOIO ITOJaHHS
HENpPaBIMBUX BioMocTell baHk Mae mpaBoO BIAMOBHMTH y HaJaHHI BaHKIBCHKOI MOCIYrH, a TAKOX IHII[IIOBATH
po3zipBanus JJorosopy.

10.3.14. HapaBatn Ha 3amur GaHKa-KOpecToOHIEHTa iH(GOpMalilo, SKa CTOCYEThCS iAeHTH]IKalii, BUBUYCHHS
KiienTa, yTO4YHEHH/A0JaTKOBOrO yTouHeHHs iH(opmMamii npo KiieHra Ta omepaliiii, mo 3aiHCHIOIOTHCA Ha
KOpHCTh a0o 3a gopyueHHsM KiieHTa, Ta iHmoi indopmaiii, HeoOXimHOI A BUKOHAHHS baHkOM 00OB'SI3KiB
cy0'ekTa TEpBUHHOTO (HiHAHCOBOTO MOHITOPHMHTY, Ha BINOBIAHWN 3amuT OaHKy, SKUM Oepe ydyacTtb y
3a0e31eUeHH] MPOBEACHHS TAKUX OTIEPAITiii.

10.3.15. 3minuTH paxyHok Kiienta (muisxoM 3MmiHM BCiX a00 OKpeMuX OaHKIBCBKHX pekBi3uTiB Kiienta —
HaliMeHyBaHHs banky, kony baHky, HOMepa paxyHKy, BaJIOTH pPaxyHKYy) Yy BHUMAJKaX, BU3HAYCHUX
3akoHOMaBCTBOM, Ipo 110 KitieHT moBrHEH OyTH MOBigOMIIeHUH 3aB4acHo. [Ipu ipomy ykiagaeHHss CTopoHaMH
OyIb-IKHX JOJATKOBHX MPABOYUHIB Ta/a00 HagaHHS OyIb-IKHX J0JATKOBHX JOKYMEHTIB HE € 000B’I3KOBHM.
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10.3.16. BigmoButn KiienToBi y 3ailicHeHHi omepaliii Ta/abo 3ynuHUTH mpoBeneHHs KiienToM omeparii 3a
JloroBopoM y BHIAJKYy, SIKIIO JOKYMEHTH, HEOOXiH1 JuIs 11 3A1iCHEeHHs, BiICYTHI 200 0(h)OpMIICHI HEHAICKHUM
YIHOM, a00 SIKIIO OTeparlis He BiJIOBiae YAHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo ymoBam [loroBopy, abo
orepariisi Moxxe OyTH TOB’si3aHa 3 Jierajlizamielo (BIAMHBAHHSAM) JOXOMIB, OTPUMAHUX 3JTOYMHHHUM IIUISIXOM,
(iHaHCYBaHHSIM TEepopH3My Ta (iHAHCYBaHHSIM DPO3MOBCIOKEHHA 30pOi MacoBOTO 3HHILCHHS, & TAaKOX Ha
IHITUX TICTaBax, mepeadoadyeHux muM JJoroBopom.

10.3.17. 3ynuHUTH a00 MPUMTUHUTH TpaBo KopuctyBada (KirieHTa) Ha BUKOpHUCTaHHS IUTATKHOTO 1HCTPYMEHTY
3 METOI BHKOHAaHHS BHMMOT 3aKOHOJABCTBAa YKpaiHM y cdepi 3amo0iraHHs Ta MOpOTHIIl Jjeraiizamii
(BiIMUBaHHIO) JOXO[iB, OACPKAHHMX 3JMOYMHHUM IUISIXOM, (IHAHCYBAaHHIO TEpPOpU3MYy Ta (iHAHCYBAaHHIO
PO3MOBCIOUKEHHS 30p0i MaCOBOTO 3HUIICHHS;

10.3.18. 3nilicHIOBaTH criMcaHHs 3 PaxyHKy MOMHIJIKOBO MEpepaxoBaHHUX CyM, IOJO SKHUX BIACHUK PaxyHKy €
HEHaJIeKHUM OTPUMYBaueM, y TOMY YHWCIHI SKIIO BIaCHUK PaxXyHKy caMOCTIHHO He MOBEpHYB Taki KOIITH.
[ignucanaam 1poro [oroBopy BmacHuk PaxyHky mopydae banky iHimitoBaté omepamii 3 aebeTyBaHHS
PaxyHky Ha CBOIO KOPHCTh B CyMi NMOMHJIKOBO IepepaxoBaHMX Ha PaXxyHOK KOIITIB, BU3HAYEHHX y LBOMY
MyHKTi, 0e3 Oynb-sSKHUX JTOJIATKOBUX JOKYMEHTiB. BkazaHe criMcaHHs He MOTpeOye OKpPeMOi 3roJu BIIAaCHHKA
Paxynky.

10.3.19. BinmoButn KitienToBi y 3mificHeHHI omeparliii Ta/abo 3ynmuHUTH TIpoBeAeHHS KiieHTOM omeparrii 3a
JloroBopoM y BHIAJKY, SKIIO JOKYMEHTH, HEOOXIHI JIs 11 3A1CHEHHs, BiCYTHI 200 0(hOpMIICHI HEHATIC)KHUM
YUHOM, a00 SKIIO OIeparllis He BiJIIOBiJae YMHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo ymoBam JloroBopy, abo
oreparliss Moxxe OyTH TOB’si3aHa 3 Jleralizamielo (BiAMHBAaHHSAM) JOXOIB, OTPUMAHUX 3JIOYMHHHUM IUISXOM,
(hiHaHCYBaHHSAM Tepopu3My Ta (hiHAHCYBaHHSM PO3MOBCIOKEHHS 30pOi MacOBOTO 3HHINEHHS, a TaKOX Ha
IHIIMX TiJIcTaBax, nepeadaueHux uuM J[orosopom.

10.3.20. 3ynuHUTH 200 MPUMTUHUTH TpaBo KopuctyBada (KirieHTa) Ha BUKOpHUCTaHHS IUTATKHOTO 1HCTPYMEHTY
3 METOI0 BHKOHAHHA BHUMOT 3aKOHOJABCTBA YKpaiHH y cdepi 3amobiraHHsS Ta MPOTHAIl Jieraiizamii
(BiIMUBaHHIO) [OXO[IB, OJACPKAHMX 3JMOYMHHMAM IIUIIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBAaHHIO
PO3MOBCIOIKEHHS 30p0i MacoBOTO 3HHUIICHHSI.

10.3.21. HapaBatu iHmIMM HajgaBayaM TUIATDKHHUX TMOCHTYT iHQOpMaIii, M0 MIiCTUTh OaHKIBCHKY Ta€EMHHIIIO,
KOMEPIIHHY TAEMHHMIIIO, TAEMHHUIIIO HajJaBaya MIATHKHUX MTOCIYT, TAEMHHUINIO (JiIHAHCOBOTO MOHITOPHHTY.
10.3.22. [1mi nmpaga, nepen6aueni Jloroopom, [IpaBrnamu ta 3aKOHOIABCTBOM.
10.4. OBOB’A3KU BAHKY
10.4.1. [loimomutu Kiienta mpo 3miam mo [orosopy, [lpaBun, TapudiB y cTrpoku Ta y TOPSAAKY,
BU3Ha4YeHOMY IIpaBmiiamu.
10.4.2. 3abe3neuyBatn 30epeskeHHs iH(opMmanii npo KiieHta, mo craHOBHUTH OaHKIBCBKY TA€MHHMLIO, 32

BUKJIIOYEHHSIM BUIAJKiB, BU3HaueHHX JloroBopom/IIpaBuimamu, Ta, KONM PO3KPUTTS Takoi iHpopmarii
BHMaraeTbcsi HopMaM# 3aKOHO/IaBCTBA.

10.4.3. Hananns BankiBcbkoi mocayru. bank 3000B’s3yeThcss HajgaTu baskiBchky mociyry KitieHTy
BianoBigHo 1o [IpaBun 3a yMOBH oropkeHHs (IPUHAHSTTS 10) BUKOHAHHA 3asBu-Lorosopy.

10.4.4. IpuiitHATTA HAJEKHOTO BUKOHAHHS. baHK 3000B’s3aHUI MPUIIMATH HaJle)KHE BUKOHAHHS boproBux
3000B’s13aHb KitieHTOM.

10.4.5. IloBinom/iennst mpo BigcTymiaeHHss mpas. baHk 3000B’s3aHUI NMUCBMOBO y IISITHICHHUH CTPOK
noBinomutH KiienTa mpo BiacTymuieHHs npas 3a JJoroBopom.

10.4.6. HanaBatu KitieHTy KOHCYNBTAIIT 111010 KOpUCTYBaHHS nociyramu banky, Tapudis Toro.

10.4.7. Posrnsnatu 3asBu (moBigomiieHHs) KiieHTa 1 MOBIZOMIIATH Y NMUCHMOBIM (opmi mpo pe3yibTaTu
po3risAny.

10.4.8. [Mix yac orpuMaHHs 3as1BU (MIOBIIOMIICHHS) MIOA0 (AKTy MiCKOJMHTY ieHTH(IKyBaTH KOPHCTyBaya i

3aikcyBaTH OOCTAaBUHHM, JIATy, TOJWHY Ta XBHIMHH HOro 3asBH (TIOBIJIOMIICHHSI) Ta HaJaBaTH KOPUCTYyBady
MO>KIIMBICTb OZIEPKYBaTH iH(OpMalio Mpo XiJ po3rsiAy 3asBH (MOBIJOMIIEHHS) i MOBIJOMIIATH B MUCHMOBIH
(dopMi mpo pe3ynbTaTH PO3IIALYy 3asBU (TIOBIOMIICHHS) Yy CTPOK, nepemdadeHuit 3akoHoMm Ykpainu “IIpo
3BEpHEHHS TPOMAISIH .

10.4.9. IndopmyBatn omeparopa MmiaTixHOi CHCTEMH NPO OTPHUMAaHi 3asBU (MIOBIIOMJICHHS) KOPUCTYBadiB
II0/I0 MiCKOJ/IMHTY.
10.4.10. [Hi 0008’ s13km, iepenbaveHi Jlorosopom, [IpaBunamu Ta 3aKOHOIABCTBOM.
10.5. BIATIOBIJTAJIBHICTD KJIIEHTA
10.5.1. Kiient Hece BiamoBinaneHicTh 3a BUKOHaHHS yMOB JloroBopy, [IpaBun, Tapudis BinnoBigHo 10 BUMOT
3akoHOaBCTBa Ta yMOB JloroBopy.
10.5.2. KitieHT Hece BiAMOBINANBHICTH 32 HaAaHHS HEAOCTOBIPHOI iH(oOpMAIii mix Jyac ykiaaaeHas JloroBopy

3T1IHO 13 3aKOHOaBCTBOM.
10.6. BIATIOBIJJAJIBHICTh BAHKY
10.6.1. bank Hece BimMOBimATBHICTH 3a BHKOHAHHSI yMoB JloroBopy, TapudiB BigmoBigHO 0 BHUMOT
3akoHO/aBCTBa Ta yMOB JloroBopy.
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10.6.2. BaHk 3BiIbHSIETBHCS BiJl BiAMOBINAIBHOCTI Yy pa3i 3MiHM 3aKOHOJABCTBA, SIKE IPUITUHSE TIPABOBITHOCHHU
Cropiu 3a JloroBopom.
10.6.3. BaHk Hece BIANOBINANBHICT BIAMOBIAHO 10 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIOMICHHS ado

BHKOPHCTAaHHS 0aHKIBCHKOI TAEMHHIII.
10.7. 35EPEXXEHH S BAHKIBCBKOI TACMHMIII TA PO3KPUTTS IHOOPMALIII TTPO KJIIEHTA

10.7.1. Qdaxrom yxmaneHHs JoroBopy mocmyr Kimient nagae banky 3romy Ta mo3Bin, a bank BiamoBimHO
Ha0yBa€ MpaBo Ha PO3KPUTTS Ta HaAaHHS adinifioBannM ocobam banky Bciei Ta/abo Oyap-axoi iHdopmarii mpo
cebe, CBOIO OprasizalliiHy CTPYKTypy, MaiHOBUI Ta (iHaHCOBHH cTaH (B TOMY YHCII BiJOMOCTEH, IIO
CTaHOBJIATh OAHKIBCHKY TAEMHHUINIO), KA € HAsBHOW, 30epiraerbes y banky abo Oyae orpumana bankom y
MaiOyTHROMY, a TaKOXX aHAJOTIYHy iH(OpMamifo mpo HOTO 3aCHOBHUKIB (YJaCHHKIB, akKIiOHEpiB, UJICHIB
TOIIO) Ta MPO IOPUANIHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO) IKUX € KitieHT.

10.7.2. Tum camum KiieHnT Takoxx Hagae banky 3rofy Ha pO3KpHUTTS Ta HAJAAHHS JUIs TPETiX OCi0 (FOpUANYHHUX,
¢i3mgHUX 0ci0, (I3UYHUX OCIO-TIANPUEMINIB, YCTaHOB, OpTaHi3alid He3aJeXHO BiA (OPMHU BIACHOCTI,
Jep>KaBHUX OPTaHiB, OpraHiB MiCIIEBOTO CaMOBPSAyBaHHS, IMPABOOXOPOHHUX OpraHiB) Bei€i iHpopMarii mpo
Kuienra, opranizaniiiny ctpykrypy KiienTa, maiiHoBui Ta (iHaHCOBUI cTaH (B TOMY YHCII BiZJJOMOCTI, IO
CTaHOBIISITH OAHKIBCHKY TAEMHUINIO), SIKAa € HasBHOIO, 30epiraeThcs y banky abo Oyne orpumana bankom y
MaiOyTHROMY, a TaKOX aHAJOTiuHy iH(pOpMAIil0 TPO 3aCHOBHHKIB (yYacCHHKIB, aKIiOHEpiB, WIEHIB TOIIO)
Kiienra Ta mpo 1opuaudHuX 0ci0, 3aCHOBHUKOM (YYaCHHKOM, aKIiOHEPOM, WIEHOM Tomlo) sKuX € KiieHT, y
HACTYITHUX BHUIMAIKaX:

-y BUNAJKy MOpPYyLIEHHS Oy/Ib-sIKHX 3000B’s13aHb, BU3HAYCHNX J|0OrOBOPOM HAJIAHHS IIOCITYT

- IIpH yKJaaeHHI baHKOM TOTOBOPIB cTpaxyBaHHs PU3UKIB, TIOB’A3aHUX 3 BigHOCHHaMH 3 KiieHTOM;

- Tpu yknaneHHi baHkoM oroBopiB ()aKTOPHHTY, IOTOBOPIB BiJCTYIJICHHS MpaBa BUMOTH Ta/a00 TMepeBeICHHS
bopry;

- BWIIQJKy HEOOXIHOCTI 3aXUCTy TOPYIICHHX, OCIOPIOBaHWX ab0 HEBM3HAHMWX IpaB Ta 3aKOHHUX IHTEpPECiB
banky;

-y BUIAJKy HEOOXiJIHOCTI 3a0e3IeUeHHs] BUKOHAHHS TPETIMHU 0c00aMHu CBOIX (YHKIIIH a00 HaJaHHS MOCIYT IS
baHky BIiANOBIZHO 0 YKJIAMEHUX MK TakKUMH TpeTiMH ocobamu Ta baHkoM 1OroBOpiB, 3a yMOBH, IO
nepeaoadeHi JoropopaMu (PyHKIIIT Ta/ab0 MOCIYTH CTOCYIOTHCS OCHOBHOI JisUTBHOCTI baHKy, sSIKy BiH 3/iiCHIOE
Ha TiICTaBl OTPUMAaHUX O0AHKIBCHKOI JIIIEH311 Ta MTUCHBMOBUX JI03BOJIIB.

10.8. Kiienr, ¢hakrom ykianenHs JloroBopy Takoxk Hamae 3rofy banky:
- 3Beprarucs 3/3a iHpopMmariero npo KiieHTa (B TOMy 4YHCIHi, ale He BHUKIIOYHO IOJ0 WOTO MaiHOBOTO Ta
(diHaHCOBOTO CTaHy) N0 TpeTix ocid, ski moB’s3aHi i3 KiieHTOM BiJIHOCHHAMH KOPIIOPAaTHBHOI YYacTi,
TOCIIOIAPCHKUMHY, UBUTLHUMH YX TPYAOBHMH BiJIHOCHHAMH, a TAaKOXK OTPUMYBAaTH BKa3aHy iH(GOpMAILIO Bif
BKa3aHUX 0Ci0;
- 30uparu, 30epiraty, BUKOPUCTOBYBATH Ta MoIMproBatd iHGopMmariro mpo KiieHra depe3 0ropo KpeAuTHHX
iCTOpIiHl BIAMOBIHO 10 YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.

10.9. bank rapaHTye CcyBOpe IOTpMMaHHS BHMOTI 3aKOHOJABCTBA YKpaiHM wLI0A0 30epiraHHs, 3axucTy,

BUKOPHCTaHHS Ta PO3KPUTTS 3a3Ha4eHO1 B 1iH riaei [IpaBun indopmanii nmpo Kiienra.

11. OBPOBKA NTEPCOHAJIBHUX JTAHUX

11.1. ®dakrom ykiaaeHHs Jlorosopy (mignucaHHsM Oynb-skoi CtaHaapTHOi Gopmu qoKkyMeHTIiB), KiieHT, 110 €
¢hi3nyHOI0 0COOOIO-TIANIPUEMIIEM, MIATBEPAKYE CBOE O3HAHOMIIEHHS Ta MOBHY 1 Oe3yMoBHY 3roay 3 [loBinmomieHHsIM
0po TOPSOOK OOpOOKM NEpPCOHATBHHMX [aHUX Ta NpaBa CyO’€KTiB NEPCOHAIBHUX JAaHHUX, SKE PO3MillIeHEe Ha
Odimiiinomy caiiti banky www.banklviv.com, B Tomy uucii gae 3romy Ha 00poOKy HOro mepcoHaNbHUX TaHUX Y
BKazaHoMy B oMy [loBinomieHHi mopsaKy, a Takox Jo3Boiste banky 30upatu, 30epiraTv, BUKOPUCTOBYBAaTH Ta
noumproBatu yepe3 bropo kpeautHux icropiit iHopMaliiro npo Horo KpeaAuTHY icCTOpito.

11.2. ®dakToM yknaneHus JJorosopy (mianucanusm Oynb-sxoi CtangapTHoi popMHU JOKYMEHTIB) 0c00a, siKa JIi€ BiJl
iMeni KirieHTa, miaTBEepIKye CBOE O3HAHOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roay 3 IIOBiIOMIIEHHSM MpPO MOPSIIOK
00poOKM NepcOHANPHUX JaHUX Ta MpaBa cy0’€KTiB NEPCOHAIBHU JaHMX, SIKE pO3MilleHe Ha [HTepHeT — cTOpiHLi
banky, B ToMy umcii gae 3roiny Ha oOpoOKy HOTo TMepCOHANbHHUX JaHUX y TOPSIKY, aHAIOTIYHOMY BKAa3aHOMY B
pomy [loBimomMieHHI.

11.3. ®daxtom yknanensas [Jorosopy Kiient rapantye banky, mo npu nepenaui Knienrom no banky nepconansHux
JaHuX (QIi3UYHUX 0ci0, AKi MicTiaTbes B mianucanux Kiientom/mpencraBHukoM Kiienta CranmaptHux ¢opmax
JIOKYMEHTIB Ta Oyab-iKkuX iHIINX HagaHux Kiientom Banky mokymeHTax, Oy JOTpHMaHi BUMOI'M 3aKOHOIaBCTBa
VYkpaiHu OI0A0 3aXHCTy MEPCOHATIBHUX AaHUX, B TOMY YHCIHi IOJO OTPUMAaHHS 3rogd Ha 0O0poOKy HepCOHATBHHX
JaHuX Takux (ismuHux oci0. KimieHT 3000B’A3yeThCsl CaMOCTIHHO MOBIAOMIIATH TakuX (pisMUHHX 0ci0 Mpo mepemady
iX mepcoHalpHUX JaHUX baHKy, B TOMy 4uCIi IIpO METy Iepenadi, CKIaJ Ta 3MICT epCOHAJIbHUX JAHUX, NEPEeAaHuX
banky, a TakoX mpo MOPSIOK peaiizamii HUMH TpaB, BU3HAYCHUX 3aKoHOM YKpainm «IIpo 3axuCT mepcoHaIbHUX
JaHHUX.
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12. BUPIILLIEHHA CITIOPIB

12.1. Crnopu mix barkom Ta KimieaToM cTocoBHO J[0roBOpy BHPIIIyBaTUMYThCS IIUISIXOM IIEPETOBOPIB.

12.2. Cropu, M0 BHHHUKAIOTH B XOJi BUKOHAaHHA 3000B’s3aHb CTopiH mozo BukopucTanHs Cuctemu «KiieHT-
IHTEpHET-0aHK», BUPIIIYIOTECS 13 OOOB’SI3KOBUM 3aCTOCYBaHHSIM JOCYJIOBOTO TIOPSIKY BPETYJIIOBaHHS CIIOPY,
BHU3HAYCHOT'O YHHHUM TPOIIECYaIbHUM 3aKOHOJABCTBOM Y KpaiHU.

12.3. KitienT, B pa3i HasBHOCTI cKapr Ta/abo mpeTeHsiit mo mociayr banky B dactuHi pobotn 3 CucTeMoro, moaae
3asBy/TipeTeH3ito 10 banky. 3asBa/mperen3is Kitienta posrnsgaerbes bankom 3 HaganHsaM BiamoBiai B 30 (TpuasaTH)
JIEHHUI CTPOK.

12.4. VY pasi HeIOCSATHEHHS 30U MIOA0 OYIb-IKUX MUTaHb 3a JloroBopom mociyr, Oyab-ska i3 CTopiH Brpasi
3BEpHYTHCS MO0 PO3TIISALY MBOTO IMUTAHHS JO YIOBHOBaXXKEHOTO cyny Ykpainu. Cropu CTOpiH miuIsraroTh
BUPIIICHHIO 3TiHO 3 MPOIECYaTbHUM ITPABOM Y KpaiHH.

13. OBCTABUHHU HENNEPEBOPHOI CUJIN (®OPC MAKOP)

13.1. CTopoHM 3BUIBHSIOTBCS BiJ| BIANOBIZAJLHOCTI 32 HEBHUKOHAHHS a00 HEHaJIe)KHE BHUKOHAHHS CBOIX
3000B'13aHb 3a BIAMOBITHUM J{OrOBOpOM, SIKIIO 11 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CTAJIOCh BHACIIIOK il
HerepeOopHOi cuinH, sky CTOpOHM He MOITIM MependayuTd Ta BiIABEPHYTH PO3YMHHMHM 3axomaMu. Jlo Takux
0o0CTaBWH HaJeXaTh: CTUXIWHI JINXa, eKCTPeMajbHI MOTOMHI YMOBH, Iepedoi B mojadi eneKTpoeHeprii Ta poboTi
TEJICKOMYHIKAIlil, 3001 KOMII'FOTEPHUX CHCTEM, BIHCHKOBI Iii, BTOPTHEHHS, OYHT, IIOBCTaHHS, T'POMAJIChKE
3aBOPYLICHHS, TEPOPUCTHYHHUHN aKT, CTPAKH, PILlICHHS OpraHiB Jep)KaBHOI Biamu Ta ympaeninai, HBY, BBexeHnHs
3a00poH 200 oOMexeHb Ha KyMiBIIO (IpoAaXK, 0OMiH (KOHBEpPTallil0)) Ta/abo Tepekas3 rPOoIIOBUX KOIITIB, a TAKOK
IHIII 00CTaBUHY, IO HE 3aJIeXkaTh BiJl BOJIi CTOpIH i IKUM HE MOKHA 3al00ITTH 3BUYaHUMU PO3YMHHMH 3aX0JaMH.

13.2. CropoHa, 10 MOCHIAEThCSI HA OOCTAaBUHM HemepeOOpHOI CHilH, 3000B'13aHa B HAHKOPOTIIMK Y TaKii
CUTYyaIlii TepMiH y TTUCHbMOBIN Qopmi moBimomuty iHITy CTOpOHY PO HACTaHHS TakuX oOcraBwH. lloBimomieHHs
MOBHHHO MICTHTH JaHi PO XapakTep OOCTaBWH, OIIIHKY iX BIUIMBY Ha MOMJIHMBICTh BHKOHaHHS CTOpPOHOIO
000B's3KIB 32 J[OroBOpOM MOCTYT, MOXJIHMBHHA CTPOK (TE€pMiH) BUKOHaHHS o000B's3kiB. Skmo CtopoHa He
NOBiJOMUTH a00 HECBO€YacHO MOBiAOMHTH iHUTy CTOpOHY MpoO Ail0 HemepeOOpHOi CuiM, TO BOHA 3000B'sA3aHa
BiIKOyBaTH iHMIH CTOPOHI MMOHECEeHI 30UTKH.

13.3. Ha wac nii oGcraBuH HemepeOOpPHOT chiM CTPOKU (TepMiHM) BUKOHaHHs CTopoHamu OOOB'S3KIB 3a
BiJINOB1THUM J{OTOBOPOM MEPEHOCITHCS Ha Yac JIii 1uX 00CTaBUH 1 YCYHEHHS 1X HACIIKIB.
13.4. Sxmo obcraBMHM HemepeOOPHOI CHIM TPUBAIOTH MOHAZ JBa MicAli, TO CTOPOHM MOXYTh NPUHHATH

pilleHHsT TPO 3MiHY CTpOKIiB (TepMiHIB) BHKOHaHHS yMOB JloroBopy abo mpo HOro NpUNHHEHHS, TPO IO
YKJIaJIA€ThCsI BIIMOBIIHUMN JIOTOBIp.

13.5. Hacrannst Ta mpunuHeHHS 1ii 00CTaBUHU HenepeOOpHOi CHIIM Ma€ MiITBEP/HKYBAaTHUCh JOKYMEHTOM,
BUJIAHMM BiJITIOBITHOIO TOPTOBO-TIPOMHCIIOBOK) MANATOK a00 IHITUM yIIOBHOBKEHUM OpraHoM (0co00I0) KpaiHu
(MicrieBocTi), Jie BUHUKJIA Ta/a00 MPUITMHUIIA CBOIO 0 00CTaBHHA HEIIePeOOPHOT CHIIH.

14. OCOBJINBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMU PAXYHKAMU

14.1. MNOPAOOK BIIKPUTTA PAXVYHKY KJIIEHTA

14.1.1. bank BinkpuBae Kiienty PaxyHok B HamioHanbpHIM Ta/a00 i1HO3EMHMX BallOTax sl 30epiraHHs
TPOLIOBUX KOIUTIB 1 3MIHCHEHHS MJIATDKHHUX omepauiid BiAmoBizHO A0 ymMoB [loroBopy Ta BHMOI 3aKOHOJAaBCTBA
Ykpainu.

14.1.2. Pexxum QyHKIioHYBaHHS Ta BUKOpUCTaHHS PaxyHky Bu3HauaeTbca y 3asBi — [loroBopi OaHKiBCHKOTO
MOTOYHOT'O PaxXyHKY Ta periJaMeHTYEThCSl HOpMaMH YMHHOT'O 3aKOHOIABCTBa YKpainu Ta uumu [IpaBunamu.

14.1.3. Homep Paxynky, kom Ta Ha3Ba BagioTH PaxyHKy 3a3HavaroTbesi y 3asBi — JloroBopi OaHKIBCHKOTO
MOTOYHOTO PaxyHKY.

14.1.4. bank BinkpuBae Kiienty PaxyHok mpotsrom 3 (tprox) Pobounx aniB micns HazanHs KiieHTOM Beix

HEOOXiAHUX JOKYMEHTIB 3TiIHO 3 BUMOTaMHM HOPMAaTWMBHO - NpaBOBUX akTiB HarmionameHoro Oanky Ykpainw, a
TaKOX 3aKOHIB YKpaiHU 3 NMUTaHb (PiHAHCOBOTO MOHITOpUHTY. baHk BimkpuBae PaxyHok Oe3mocepenHbo Micis
3nilicHeHHs inenTudikarii Kirienra.

14.1.5. Huem Biakputts PaxyHky BBaxkaeThcs nara nminnucanus bankom 3assu — Jlorosopy.

14.1.6. Bigkputts Kiienty PaxyHkiB 3a cHerialbHUMHU PEKMMaMH X BUKOPHUCTAHHS 3IIACHIOETECS baHkoM y
BHITaJIKaX, IIependadeHnX 3akoHaMu YkpaiHu abo akramu Kabinery MinicTpie VYipaiau. OcoOimMBOCTI
¢yHKUioOHYBaHHA PaxyHKiB 3a CHELiaJIbBHUMH pPEXUMaMH IX BUKOPUCTAaHHS mependadeHi BiMOBiIAHUMH
HOPMAaTHBHO-TIPAaBOBUMH AaKTaMM, TOJOKCHHS SKHUX BIJHOCHO TOPSIKY TPOBEICHHS OIepamid 3a TaKuMHU
PaxyHkamMu € TpIOPUTCTHMMU II0 BIJHOMICHHIO [0 OyAb-KMX IHIIMX TMOJIOKEHb IuX YMos/Jloroeopy Ta
3aCTOCOBYIOTBHCS HE3AIEKHO Bifl 3araJIbHUX MOJIOXKEHb UX YMOB/JlOTOBOpY, 110 PETYIIOIOTh BIAKPUTTS Ta BEICHHS
PaxynkiB Kiienra.

14.2. I[MTOPAIOK OBCJIYTOBYBAHHS PAXYHKY

14.2.1. [Micnsa BigkpuTTa PaxyHKy 10 MOMEHTY OTpuMaHHS baHKOM migTBepaKeHHS Mpo B3ATTS PaxyHKy Ha
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00K OpraHoMm JAep>kaBHOI MOJATKOBOI cyOu 3a PaXyHKOM 3H1MCHIOIOThCS BHKIIOYHO OIEpalii i3 3apaxyBaHHA
KOIITIB, SIKIIO iHILIE HE ITepea0aYeHo MOJOKEHHIMH YAHHOTO 3aKOHOIaBCTBa YKpaiHu

14.2.2. bank 3mificHIOE KacoBe OOCITyTOBYBaHHS paxyHKIB Ta 3iHCHEHHS IUIATDKHUX omepamii 3a PaxyHkamu
KitienTa Ha mificTaBi HaNeKHUM YUHOM O(OPMIICHUX IDIATDKHUX IHCTPYKITIHA B MEXKaxX 3aJIAIIKY KOIITIB Ha PaxyHKy,
3a SKUM 3JIIHCHIOETHCS Omepallis, Ta 3a ymMoBu ciuiath Kiientom BaHky kowmicii 3a HajgaHHS MOCIYTH 3TiHO 3
Tapuhamy, YMHHIME Ha ATy 3IHCHEHHS OIepaIlii.

14.2.3. Croponn Bu3HauWiIH, 0 mianucanasaM [lnatixHoi iHcTpykIii KiieHT Bupakae cBOIO TIOBHY Ta O€3BiIKIMIHY
3roJly Ha BUKOHAHHS IUIATDKHOI omepariid, BU3HAUYeHOI Takoro [ImaTiKHOI IHCTPYKLi€, MPH IBOMY MOMEHTOM
HACTaHHS OC3BIIKIMYHOCTI ITi€] 3r0IM € MOMEHT IoiaHHs 10 banky mignucanoi Kitienrom [lnartixkHOT iHCTPYKIIil.

14.2.4, [Nomanns mmatixaUX iHCTpYKIiKA Kiienta B mameposiit ¢popmi 10 baHKy 3aifiCHIOETECA OAHIEIO 3 0CiO,
3a3HadeHuX B [lepelniky poO3MOpSIHUKIB paxyHKY, a00 IHIIOI YIOBHOBKCHOK HA II€, HA MiJCTaBi HAJICKHO
odopmiieHoi nosipeHocti Kiienra, oco0oro.

14.2.5. VY pasi ininitoBanaa Kiieatom mepeka3y 3 PaxyHky, sxwil mijuiarae mepeipii bankom 3rigHo BHMOT
3akony Cromyuennx llltaTiB Amepukn «lIpo mogaTkoBi BUMOTH 10 iHO3EMHHUX paxyHKiB», baHKk, 3 ypaxyBaHHAM
Yyacy HeoOXiJHOTO JIsl 31HCHEHHS TaKol IepeBIpKM MOXKe BUKOHYBATH BiJIIOBITHUHN MepeKa3 Ha OJWH OlepaliiHuii
JIeHb JIOBIIE BCTAaHOBJIICHOTO IMMU YMOBaMu cTpoky. KimieHT nopydae Banky 3ailicHEeHHS BKa3zaHHMX omepamii y
BM3HA4YeHI CTPOKH Ta Ha/a€ 3rofy Ha iX BUKOHAHHSI.

14.2.6. Bank npuiiMae 10 BUKOHAHHS MJIaTiXHI iHCTPYKIil KitieHTa B iHO3eMHi# BaIOTI 3 JaTOI0 BaNIOTyBaHHS,
sika He Moxke Oyt mi3Hime 10 kajJeHaapHUX JTHIB MiC/s CKIAIaHHS TUIATIXHOI IHCTPYKIII.
14.2.7. bank 3apaxoBye Ha PaxyHOK TpomOBi KOIITH, IO Hamiimum Ha KOpUCTh KirieHTa mpoTsarom

OmepariifHoro 1Hs, B JI€Hb iX OTPUMaHHS, SKIIO ITiJ] Yac MPOBEICHHS KOHTPOJIO 332 PEKBI3UTAMH PO3PAXyHKOBHX
JIOKYMEHTIB HE BUSIBJICHO PO301XKHOCTEH Ta JaTa IX HaJIXO/HKCHHS 30iraeThCs 3 IaTOK BaJIOTYBaHHS.

14.2.8. [Ipu Hagxomxenni mist KiieHTa KOIITIB, Jata BalIOTyBaHHS SKAX HE 30iraeTbcs i3 maTom ix
noctyrieHHs B bank, bank He mi3Hile HACTYMHOTO poOOYOoro AHS 3 OHS HAIXOPKEHHS IUX KOIITIB IO
KOHTaKTHOMY TenieoHy, BkazaHoMy KimienTom B [lepeniky po3nopsagHuKiB paxyHKy, HoBigomitse npo e Kiienra.

14.2.9. Onepauii 3a PaxyHkoMm B iHO3eMHill BaroTi (BHECEHHS Ta BHJaya FOTIBKOBHX KOIITIB, 3apaxyBaHHS Ha
Paxynox Ta cmucanHs 3 PaxyHky O€3roTiBKOBHX KOIITIB) 3MIMCHIOIOTBCA B3TiAHO 3 BHUMOTaMH YHHHOTO
3aKOHOJ]AaBCTBA YKpaiHW, B TOMY YHCJII HOpPMaTHBHO-NIpaBoBMX akTiB HBY 3a HasBHOCTI MinTBepIKyHOUMX

JIOKYMEHTIB.

14.2.10. 3a paXyHKaMu HEpe3WACHTIB-IHBECTOPIB HE MOXYTh 3/IMCHIOBATHCH ONepauii 3 BHECEHHS Ta BUAAdi
TOTiBKOBHX KOLITIB y BiZIIIOBIIHOCTI 3 BAMOTraMH HOPMaTUBHO-TIpaBoBuXx akTiB HBY.

14.2.11. Bank mepepaxoBye 3 Paxynky KiieHTa TpomIoBi KOImITH B MeXax JOCTYIHOTO 3aJIMIIKy Ha MijcTaBi

IaTLbKHOI 1HCTPYKUil Ha MamepoBOMY HOCII, Ska BiJNOBiJa€ BHUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
BHYTPILIHIM HOPMaTHBHUM JOKyMeHTaM banky, Ta Oyna npuiinsara bankom npotsrom OnepauiifHOro nHs B Mexax
Onepariiinoro vacy. [lnaTixxHi iHCTpYKII1 B eeKTpoHHIH (opmi, ski Hagiiinum 10 banky 3acobaMu AMCTaHIIIHOTO
00CITyroBYBaHHSI BAKOHYIOTBCSI B MEXax MOTOYHOro OnepaiiiHoro JHs.

14.2.12. VY pa3i HagXomKeHHS 10 OaHKy MJIATDKHUX IHCTPYKUIH Ha MamepoBHUX HOCIAX IMICHA 3aKiHYEHHS
OnepauiiiHoro yacy, bank 37iiicHIOE BUKOHAHHS TaKuMX IUIATDKHUX 1HCTPYKUiH B OmnepauiiiHUi 4ac HACTYIHOTO
OnepariiHoro JHsI.

14.2.13. Ha mnarixauMX iHCTpYKLisAX (HETEpMiHOBUH MJaTiX) Ha ManepoBUX HOCISX, sKi Hamidunum 1o banky mo
3akiHueHHI0 OnepauifHOro yacy, CTaBUTHCS BiIMiTKa "BeuipHs Homra", i BOHM BUKOHYIOTHCS, SIK JOKYMEHTH, IO
Haaivnum B Onepariifinuit yac HactynHoro OnepamiiHoro JHs.

14.2.14. 3a 6axxanasaM KiieHnTa Ta y pasi HasiBHOCTI y baHKy BimoBiiHOT TeXHIYHOT MOKIIMBOCTI baHk, 32 okpemy
aTy, BHU3HaueHy B Tapudax, MoXe BHKOHYBAaTH IUIATDKHI IHCTpyKuii Ha mnamepoBux Hocisx Kiienta B
HAI[IOHAJIbHIM BaJIIOTI HAa BUKOHAHHS IUIATDKHUX onepanid mo PaxyHky, 1o Hamidnumm g0 baaky micis
OnepaliiiHOro 4Yacy, B IcHb 1X HaJXOJDKEHHs, ajie He Mi3Hille 3aKiH4eHHss Po0ovoro aHs.

14.2.15. Ha minTBepmkeHHA NPUHAHATTS A0 BUKOHAHHS IUIATDKHOT 1HCTPYKLII Ha mamepoBoMy HOCIT
YIIOBHOBa)XKEHUH mpaniBHUK banky noBeprae KiieHTy aApyruil mpuUMipHHK IUIATiXKHOI iHCTPYKUIi, 3aBipeHUi Horo
minMcoM Ta mrammnom baxky.

14.2.16. [IpoBeneHHsT pO3paxyHKIB 3a JOMOMOIOI JOKYMEHTapHOI'O aKpEeIUTHBY 1 JOKYMEHTApHOTO iHKaco
3IIACHIOETHCS Ha MifcTaBi 3asBU KitieHTa 1 periaMeHTyeThCsl BHYTPIIIHIME HOPMaTUBHUMH TOKyMeHTaMu baHky.
14.2.17. bank npuiiMae po3paxyHkoBi dekn KirieHTa Ha 1HKAco BiAITOBITHO IO BUMOT YHHHOTO 3aKOHOJABCTBA

Ykpaiau 1 HopMaTUBHUX TOKyMeHTIB HamionansHoro 6aHKy YKpainn. 3a iHkacyBauHs 4ekiB KiieHT crmagye banky
KoMicito 3rizHo Tapu¢iB banky. baHk 3apaxye KOIITH, 10 HATIMIIUIK 32 IHKACOBAHUMH YeKaMH BiJl OaHKY-€MITEHTY,
Ha paxyHok KiienTa He mizHime HacTyrmHoro OnepamiiHoro JHS MiCs X HaaXOMKCHHS.

14.2.18. VY pasi nopyieHHs KilieHTOM MOPSIKY PO3paxyHKIB PO3PaxyHKOBHMH 4YeKaMH BaHK Mo)ke 1M030aBUTH
Horo mpaBa KOPUCTYBAHHS LI€I0 IUIATHKHOIO IHCTPYKIIEIO 1 BUIYYUTH B HHOT'O YEKOBY KHIKKY.

14.2.19. Hesanexno Bix ocobu iHimiaropa nepekasy bank He Bege 00K po3paxyHKOBHX JOKYMEHTIB iHiiaTOpiB
y pasi BIICYTHOCTI (HEIOCTAaTHOCTI) Tpoieil Ha paxyHKy KirieHra.

14.2.20. Kiient mae mpaBo 3aiiCHIOBaTH BHECEHHS TOTIBKOBHX KOIITIB O€3M0CEPEaHbO Yepe3 KaCOBUM MiApO3aiT
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Oynb-sikoro BimmineHHs banky. BHeceHi TOTIBKOBI KOINITH 3apaxoBYHOThcs baHkoM Ha Bkasanuii KiieHToM
[loTrounmii paxyHOK, BiAKpuTH Y baHKy.

14.2.21. l'oTiBKOBI KOIITH MOBUHHI BHOCHUTHCS BUKJIIOYHO YITOBHOBa)KeHMMH ocobamu KirienTta (omHiero 3 oci0,
3a3HaueHuX B oro lleperiky po3mopsmHUKIB paxyHKY, 0(OpMIIeHIN 3TiHO 3 BUMOTaMH 3aKOHOJIaBCTBA YKpaiHU Ta
HazaHiil banky, abo iHII0I0 0CO00I0, YIOBHOBaKEHOIO Ha 1€ Ha MiICTaBi JOBIPEHOCTI).

14.2.22. ToTiBkOBi KomTH, BHeceHI KiieHTOM Oe3nocepeHbo depe3 KacOBHM MiIpO3AiT BiliieHHS baHky 1o
3aBepiierHs OmepariifHoro 4acy, 3apaxoBYIOThCS MOTOYHMM OrepamiifHAM THEM, BIAMOBIAHO, BHECEHI MicIs
3aBepieHHs OnepauiiHoro yacy — HacTynHuM OnepariifHuM THeM.

14.2.23. VY pasi inigitoBanaa Kiientom mepekasy, skuidi mignagae min fgito 3akony Ykpainu «IIpo myOmivmi
3aKymiBii», KITieHT 701aTKOBO /10 TIATKHOTO TOpydeHHs Hagae 10 baHKy HaCTymHI CynpoBigHI TOKyMEHTH:

- 3BIT PO pe3yJbTaTH 3AIMCHEHHS POLIEAYPH 3aKyIIiBIi;
- JIOTOBIip MpO 3aKyMiBIIIO;
- piYHUWH MIIaH 3aKYTIOK.

14.2.24. Y Bunanky HamaHHi KIi€eHTOM HEMOBHOTO MAakeTy MOKYMEHTIB, 3a3HA4eHHWX BHINE, ab0 HaTaHHS
HEHAJICKHUMU YUHOM OOpPMIIEHUX JOKYMEHTiB, bank moBeptae KiieHTy mnaTiKHy 1HCTPYKIIIO MIOAO 3IiHCHEHHS
nepekasy, BiJIOBITHO JIO BUMOT 3aKOHOJABCTBa Y KpaiHHU.

14.2.25. Bank noBepTae miatiKHy iHCTPYKIlit0 0€3 BUKOHAHHS Y BUTAAKAX Ta y MOPSIIKY, NepeadadeHnx YAHHUM
3aKOHOJABCTBOM Y KpaiHU.
14.2.26. Bank moxe BigMoBuTH KilieHTy y MpUHAHATTI UIsi BAKOHAHHS IJIATDKHUX THCTPYKIIH Ha mepepaxyBaHHs

3apo0iTHO miatw Ha paxyHkd mpaniBHHKIB KiieHra, sxkmo KiieHT He HamaB baHky y CTpok, mepembaveHuit
3aKOHOJABCTBOM YKpaiHW, IJIATiKHI 1HCTPYKIii Ha crmaty KiieHToM yTpuMaHUX 3 Takoi 3apoOiTHOI TuIaTH Ta/abo
HapaxoBaHUX Ha ()OHJ OIUIATH Mpalli MOJATKiB, 300piB, CTPaXOBUX BHECKIB 10 (OHIIB 000B’SI3KOBOTO JIEPKABHOTO
COINIaIFHOTO CTpPaxyBaHHS, IHIINX OOOB’S3KOBHX IUIATEXIB, MependadyeHNX 3aKOHOAABCTBOM YKpainw, abo
JOKyMEHTAJIbHE TiITBEP/UKEHHS IX CIUTATH.

14.2.27. KiieHT MoOe BIAKIMKATH IDIATOKHY 1HCTPYKLIIO JHIIE B MOBHIM CyMi i O mepepaxyBaHHS TPOIIOBHX
kowTiB 3 Paxynky KiieHTa muisixoM mojaHHs JHCTa MPO BiJKIMKAaHHS, CKIAJEHOTO B JOBUIBHIN ¢opmi, ane 3
3a3HaYEHHSIM PEKBI3UTIB IUIATKHOI 1HCTPYKIIil (HOMep, /laTa, CyMa), Ta 3aCBIIYEHOTO MiANICAaMU YITOBHOBAKEHMX
oci0 Kiienta, 3asBiienux y Ileperiky po3nopsiIHUKIB paxyHKy. JIMCT Mpo BIAKIMKAHHS MMOAAETHCS JO BIIIUICHHS
baHky, 110 sikoro 0yJ10 MOJAaHO TUIATIKHY 1HCTPYKIIIFO.

14.2.28. bank nHa mincraBi 3asBu KitieHTa HampaBisie B iHIN OaHKW €JIEKTPOHHOKO TOIITOK YTOYHEHHS IOIO0
IUIATDKHUX PEKBI3UTIB, MOBEpHEHHS a00 BIOKJIMKaHHS IUIATDKHOI iHCTpyKuii. 3a HamanHs wiel mocmyru Kitient
cruadye baHKy KOMicito B po3Mipi Ta B CTPOKH, BU3Ha4eHi y Tapudax banky.

14.2.29. [lepenik mocayr, ski MoXyTh Oytu Hamani KiieHnty mig ugac oOcmyroByBaHHs PaxyHky/PaxyHKiB,
BrU3HavaeTbes Tapudamu banky ta/abo TapudHuM makeTom.

14.2.30. [Nopsimox HaganHs ENeKTpOHHHX MIaTiHUX IHCTPYKIIH BU3HAYAa€ThCsl B po3iai. 17 nmux [Ipaswui.

14.2.31. Bank mig wac omnatu 3a AOTOBOpaMHM IO 3aKyMHiBIIO B po3yMiHHI 3akoHy Ykpainu «[Ipo myOumivni

3aKyIIiBII» MEepPeBips€e HAsBHICTH 3BiTY MPO PE3yNbTATH MPOBEICHHS MPOIETypH 3aKyITBellb Ta 1HITUX JOKYMEHTIB
BiAnoBigHO 10 3akoHy YkpaiHu «IIpo OaHku i GaHKIBCHKY HiSUTBHICTB» HUISXOM iX HEperisiay B €JIeKTPOHHIiH
cUcTeMi 3aKymiBenb. Y pa3i iX HEBINMOBITHOCTI BHUMOTaM TaKOTO 3aKOHY IUIATIXHHUH JOKYMEHT BBa)Ka€ThCS
odopMIIeHUM HeHaJle)KHUM YMHOM, 1 baHk Mae npaBo noBepHyTH #oro Kiienty 6e3 BUKOHaHHSI.

14.2.32. 3 MeTor0 WIOPIYHOrO MiATBEPIKEHHS 3alMIIKy KowTiB Ha Paxynky, bankom Ha Bumory KiienTa
HasmaeTbess Bunmcka no Paxynky cranom Ha 01 ciuns. [ligrBepmkenHs 3anmmmiky odopmiiserbes KiieHTOM y
MUCEMOBOMY BHUIIISAI 32 ()OPMOIO, HalaHO baHkoM. Y BHIIQJIKy HEOTpHUMaHHs baHKOM TiITBEp/KEHHS 3IHIIKIB
komTiB Ha Paxynkax Kiienta no 01 mioToro, 3amuimok KomTiB ctaHOM Ha Ol ciuHS BBaXKa€ThCS MiATBEPIKEHUM
KiienTom.

14.2.33. Axmo Kiient Oaxkae 3MIHCHUTH BHECKM HA MIJTPUMKY MOJITHYHUX MAPTid, TO BiH JOJATKOBO JI0
BIJIMIOBIAHOTO IUIATHKHOTO JOPYYEHHs Hagae 10 baHky muceMoBYy 3asBY 3a (OpMOI0, 3aTBepAKeHot0 HaionanbHuM
areHTCTBOM 3 NHTaHb 3armo0iraHHs KOPYMLii NpO BiACYTHICTH OOCTaBWH, 3a SKMX HE JOIYCKAETHCS 3iHCHEHHS
BHECKIB Ha MITPUMKY MOJITHYHUAX MapTiid, BCTAHOBJIEHOI YAHHHM 3aKOHOJABCTBOM YKpaiHu Gopmu. be3 momanus
BUILIE3a3HAYCHOI 3asBU IUIATDKHE JOPYYEHHS W00 3IIMCHEHHS BHECKY Ha MIATPUMKY MONITHYHUX HapTid He

MPUAMAETHCS.
14.3. [NPOLEHTHA CTABKA TA ITIOPAJI0OK HAPAXYBAHHS ITPOLIEHTIB.
14.3.1. bank 3000B’sI3y€ThCsI MPOBOUTH HApaxyBaHHS MPOIICHTIB 3a 3aJTUIIKOM KOMTiB Ha [[oTOYHOMY paxyHKY

Krienra B banky y po3mipi Ta B OpsIIKY, BCTAHOBJICHOMY JitounMu Tapudamu, i 3apaxoByBaTH iX IIOMICSYHO Ha
niett [lorounmit paxynok KirieHTa He mi3Hime, HbK B ocTaHHIA OnepariiiHuii 1eHb IIOTOYHOTO MICSIIA.

14.3.2. [Iponertn 3a 3anmmkamu komrTiB Ha I[loTounomy paxynky Kiieata B baHKy HapaxoBYIOThCS Ta
BUIUTAYYIOTHCS Y BAJIIOTI PaXyHKY.

14.3.3. [Ipu HapaxyBaHHI MPOLIEHTIB NpUiIMaeThCs (PaKTHYHA KIJIBKICTD AHIB B POLI/MICSIII.

14.3.4. [Tix gac po3paxyHKy IPOIICHTIB HE BPaXOBYETHCS ACHB IepepaxyBaHHs KOMTIB 3 PaxyHKy.

14.3.5. Bazoro my1s1 HapaxyBaHHSI IPOLIEHTIB € (PAKTUYHUHN 3aJUIIOK KOMTIB Ha [IoTouHOMY paxyHKy 3a KOXKEH
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JIeHb NIepioJTy, 3a AKHH TaKi MPOLECHTH HAPaXOBYIOTHCS.

14.4. HOPSIIOK HAJJAHH ST EJIEKTPOHHUX TIOBIZJOMJIEHD ITPO PYX TA 3AJIMIIKY KOIITIB HA
PAXVYHKY KIIIEHTA HA UOI'O CTUIBHUKOBHWU TEJIE®OH.
14.4.1. 3a OaxxanusMm Kiienta bank Moke HamaBaTH TEKCTOBY JIE€Talli30BaHy iH(OpPMAIII0 MPO HAAXOHKEHHS,

CHHMCaHHs Ta 3aJUIIKK KowmTiB Ha Paxynky Kiienta Ha #ioro ctinmpHHKOBUI TenedoH (SMS — moBigomieHHS).
AKXTHBAIlisl BUIE3a3HAYCHOI MOCIYTH 3/1iHCHIOETHCS NUIIXOM HaganHs KimientoM 1o Banky 3asBH Ha MiAKIIOUYCHHS
JI0 TIOCTYTH BCTaHOBJIEHOTO bankoM 3paska.

14.4.2. Bank koncynbTye KiieHTa mono ¢opmaTy Ta HepioJUYHOCTI HaJaHHA BHIIE3a3HaYeHOl iHopMarii.
Koncynpramii 3 muTane 0coONMBOCTEH eKcIuTyaTamii cTinbHUKOBOro TenedoHy KiieHT oTpumye y Kommasii -
orepaTopa, 10 HaJla€ oMY BiIOBIIHI TIOCITYTH 3B’ SI3KY.

14.4.3. Hapanns indopmaii 30iHCHIOETBCS 32 JONOMOTOI0 TEXHIYHO-TIPOTpaMHOro KoMiulekcy banky kananamu
Mmepexi [nTepHer.
14.4.4, BpaxoByroun, mo 3a3HaueHa TmoOIITOBa CKpuHbKa KirieHTa po3TamoBana Ha cepBepi, KU

BUKOPHCTOBYETHCS OMEPATOPOM CTUTLHHUKOBOTO 3B’SI3Ky, Tepenada iHdopmamii Ha CTUTbHUKOBUH TenedoH (SMS-
TIOBiTOMJICHHST) 3/IIHCHIOETHCS Y CTPOKH 1 3 00MEKEHHSIMU, BCTAHOBIICHUMH OTIEPaTOpOM (JJOBKHMHA MOBiJOMIICHHS,
TpaHCIiTepallisl, 30Ha IOKPHUTTS, CTPOK 30epiranHs MOBiAOMIICHHSI, TapaHTYBAaHHS OTPUMAaHHsI ITOB1IOMJICHHS TOIIO).

14.4.5. [lepenava indopmariii Ta ii 30epiraHHs y MOIITOBI CHCTEMi €NEKTPOHHOTO MPHUCTPOIO 3MIACHIOETHCS Y
BIIKpUTOMY (HE3aXHILEHOMY) BUTIISIIL.

14.5. BUKOHAHHA BAHKOM 3ASB [IPO KVIIIBJIIO/ITIPOAAX/OBMIH (KOHBEPTALIIO)
IHO3EMHOI BAJIIOTU.

145.1. Jus  3mificHeHHs omepariii 3 KymiBIi/pogaXy/oOMiHy (KOHBepTamii) iHO3eMHOI BaJIOTH Ha

MiKOaHKIBCHKOMY BaIOTHOMY PHHKY YKpainu (Hazam — «MBPVYy), KimienT Hagae no baHky 3asBy mpo KyIIiBiIrO
1HO3eMHOI BaJIOTH/3asBY PO TMPOJAX IHO3EMHOI BANIOTH/3asBY PO KYIIBIIO iHO3EMHOI BAIOTH 33 1HO3EMHY
BAIIOTY 3a ()OpMaMH, BCTAHOBJICHUMU BHYTPIIIHIMH HOPMAaTHBHUMH AOKyMEHTaMH baHKy i3 ZOTpHUMaHHSIM BUMOT
YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH.

14.5.2. Onepartrii 3 KymiBJli 1HO3€MHOI BaIOTH 3J[IHCHIOIOTHCS BiJ iMeHI Ta 3a paxyHok KirieHTa nuisixom
HazaHHs KiieHToM Hane>KHUM YHHOM O()OPMIICHOTO TIAKETY MiATBEPKYIOUNX JOKYMEHTIB 3rifjHo 3 BuMoramu HBY
Ta 3as8BU PO KYIIBIIIO IHO3EMHOI BaJIIOTH, B sKil nependaueHo nqopydyenns banky nepepaxysaru 3 Paxynky Kiienra
NEBHY CyMy B TPUBHSX, IIO MOTpPiOHA Ui KYMiBJIi iHO3EMHOI BalllOTH, CyMy 300py Ha OOOB’SI3KOBE JIepiKaBHE
NeHCiHe cTpaxyBaHHS (B pa3i HEOOXiOHOCTI HOro CIUIaTH 3TiAHO YMHHOTO 3aKOHOJABCTBA YKpaiHM) Ta CyMy
KOMICilfHOI BUHAropou, BCTaHOBJIEeHY Tapudamu 3riJHO 3 peKBi3UTaMH, 3a3HAUYEHIMH B TaKil 3asBi.

145.3. Omnepaii 3 mpoaaxy iHO3EMHOI BalIOTH 3JIIHCHIOIOTHCS BiJ| iMeHI Ta 3a paxyHOK KirieHTa nmisixom
HazaHHs KiieHToM Hane>xHMM YMHOM oQopmiieHoi 3asBU NMPO NPOJAX iHO3EMHOI BAIIOTH, B SIKIH mependadeHo
nopydeHHs banky mepepaxysatu 3 Paxynky KiieHTa neBHY CyMy B iHO3eMHIH BaIIOTi, IO MOTPiOHA AJIST MPOJAXKY
1HO3eMHOI BaJIIOTH Ta CyMy KOMICiiHOI BUHArOpOAM, BCTaHOBJIeHY Tapu(amu 3TiHO 3 PEKBI3UTaMHU, 3a3HAYCHUMH B
TaKii 3asBi.

1454. Omnepauii 3 KymiBii iHO3eMHOI BaIIOTH 3a iHO3EMHY BAJIIOTY 3AIMCHIOIOTHCSA BiJ iMEHI Ta 3a paxyHOK
Krienra musaxom Haganasa KirieHToM Hajle)KHUM YMHOM O(QOPMIICHOTO MAKeTy MiATBEPAKYIOUMX JOKYMEHTIB 3TiHO
3 BumoramMu HBY Ta 3asBM mpo KymiBiro iHO3eMHOI BaIOTH 32 IHO3EMHY BAJIOTY, B sIKili iepe0adeHo TOpyvIeHHs
banky nepepaxysatu 3 Paxynky KiieHTa meBHy cyMmy B iHO3€MHiH BamioTi, 110 MOTpPiOHA I KyHiBJII 1HO3€MHOI
BAJIIOTH, Ta CyMy KOMICiiHOT BUHAropoAy B IPUBHi, BCTaHOBNEeHY TapudamMu 3riTHO 3 peKBi3UTaMH, 3a3HAYCHUMH B
TaKii 3asBi.

145.5. Bank mpuiiMae 0 BUKOHAHHS 3asBY PO KYMIiBIIO/MPOJaK/00MiH 1HO3eMHOI BAIIOTH TICIS TOAAaHHS

KrientoM nOKyMeHTIB, $SKi € MiJACTaBOIO AJsl KYMiBJII/MpoAaxKy/oOMiHy iHO3€MHOI BalIOTH, HEpeNiK SKHX
BU3HAYEHWH YMHHUM 3aKOHOAaBCTBOM YKpainu. [Ipu nmpomy, CTOpOHM MOTOAMIH, IO HUISXOM MiIMUCAHHS 3asiBH
PO  KYIBJIIO/TIPOAaK/00MiH 1HO3eMHOI BailtoTH, KUIlEHT BHpakae CBOIO IMOBHY Ta OE€3BIAKIMYHY 3rojy Ha
BUKOHAHHS IUIATDKHUX OIepalliif, HeOoOXiqHUX /I BUKOHAHHS 3asBU IPO KYIIiBIIO/MIPOAaK/00MiH 1HO3EMHOT
BAJIIOTH, Pa30M i3 UM MOMEHTOM HacTaHHS O€3BIJKIMYHOCTI IIi€i 3roM € MOMEHT mojaHHs 10 banky mianmucanoi
KitieHToM 3as1BU PO KyIiBIHO/TPO1aK/00MIH 1HO3EeMHOT BaJIIOTH.
[Ipuiinsta bankom 10 BukoHaHHs 3asBa MPO KYIIiBIIO/MPOJak/0O0MIH 1HO3eMHOT BaIIOTH MOXe OyTH BiJKJIMKaHa
KrienroM y moBHilt a00 4acTKOBil CyMi, KO 10 3aKiHueHHs OnepauiiHoOro yacy AHs, SKAN Mepeaye AHIO TOPTriB
Ha MBPY, bank orpuma ymct KiieHTa mpo Take BiIKIWKaHHS. 3a3HAYEHWH JIMCT Mae€ OyTH ITiAIMHACAHUAN
yIOBHOBa)KEHHM ocobamu KirieHTa, ki 3a3HadeHi y Ilepemiky po3mopsIHUKIB paxXyHKyY. Y TakoMmy Bumnaaky KimeHnt
3000B's13aHUI BigmIKoayBaTu baHKy BCi BUTpaTH, IO MOHECEHI OCTaHHIM Yy 3B'SI3Ky 3 NPUUHSATTAM 0 BUKOHAHHS
BIJIKJIMKAHOI (B TIOBHIM a00 YacTKOBIH cymi) 3asiBU MPO KyIIBIHO/IIPOaax/00MiH iHO3eMHOT BaJIIOTH.

14.5.6. Jlnst 3miicHeHHS orepariidi 3 KyITiBIII 1HO3€MHOI BaJlfOTH Ha ITJICTaBi 3asBH PO KYITBIIO 1HO3EMHOL
BamoTH, KitieHr:

- 3000B’s3yeTbcss HamaTh B baHk JOKyMeHTH, mependadeHi BHMOraMH YHHHOTO 3aKOHONABCTBAa YKpaiHW,
HOpMaTHBHO-TIpaBOBUM akTamMu HBY Ta BHyTpimHIME TOKyMeHTaMU baHKy;
- 3000B’s3y€ThCs MEpepaxyBaTH Ha PaxXyHOK, BKa3aHUH B 3asBi MPO KYMIBIIO 1HO3EMHOI BaJllOTH, CyMy KOIITIB B
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TpUBHI Y pO3Mipi, II0 MOTPiOHMK Ui KYyMiBJi 1HO3EMHOI BaJIOTH, CyMy 300py Ha OOOB’SI3KOBE IEpKaBHE
MeHciliHe cTpaxyBaHHA (SKIIO Le mepeadayeHo0 YMHUM 3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMicCiiHOI
BHHAropoau, BcraHoBieHy Tapudamm, abo nopydae banky mepepaxyBartm 3i cBoro PaxyHKy BkazaHi cymu
KOMTiB Ha paxyHOK banky 2900 «KpemuTopchka 3a00proBaHicTh 3a ONEparisMy 3 KyIiBIi-TIPoIaxy 1HO3eMHO1
BaIOTI;

- popydvae baHKy KyIMTH iHO3EMHY BalIOTy Ha YMOBaX, SIKi 3a3Hau€Hi B 3asBi PO KYITIBIIIO 1HO3eMHOT BaJIIOTH;

- popydvae baHKy yTpuMaTH i3 CyMH B TPUBHSX, siKa mepepaxoBaHa Kiientom (abo neberoBana bankom 3 Horo
Paxynky 3rimHo 3 mopydeHHsM KitieHTa) Ha KyHiBIIIO iHO3EMHOI BaJllOTH KOMiCiHHY BHHAropomy, po3Mip sKoi
Bu3HaueHui Tapudamuy;

- 0aHK HapaxOBY€ Ta YTPUMY€E CyMy 300py Ha 000B’s3KOBe Jiep>KaBHE TIEHCIHE CTpaXyBaHHS i3 CYMHU B TPUBHSX,
sKa nepepaxoBana Kiientom (abo meberoBana bankom 3 Horo paxyHKy 3rifHo 3 AopydeHHsM Kitienta) Ha
KYHIBIIIO 1HO3eMHOI BaJIIOTH;

- popy4ae banky mepepaxyBaTH KyIUIEHY iHO3EMHY BaJfOTy Ha IOTOYHHWH pPaxyHOK B 1HO3EMHIiil BajroTi,
3a3HaueHU y 3asBi PO KYITiBIFO IHO3EMHOI BATFOTH.

145.7. V pa3i nmpoBeneHHs! orepalii 3 KymiBii iHO3eMHOI BaJIIOTH 32 KYpCOM HIDKYWM, HIXK 3a3HaYCHHUN y 3as1Bi
Opo KYMIBIIO iHO3eMHOI BalioTH, ab0 B pa3l HEMOXKJIMBOCTI BHKOHaHHS wi€i 3asBu, Kiient nopywae baHky
nepepaxyBaTH 3aJMIIOK KOIITIB/KOMITH y TPHWBHI HAa TIOTOYHWUH PaxyHOK, IO 3a3HAYEHHWH y 3asABi MPO KYIIBIIO
1HO3eMHOT BaOTH.

145.8. V pa3i mpoBeneHHs! orepalii 3 KymiBJi iHO3eMHOi BaJTIOTH 32 KypCOM HIDKYHMM, HiXK 3a3HAYEHUH Yy 3asBi
PO KYIIBIIO iHO3EMHOI BaIOTH, ad0 B pa3i HEMOXJIMBOCTI BHKOHAHHS Iii€i 3asBu, KiieHT nopydae banky
repepaxyBaTH 3aJMIIOK KOIITIB/KOIMITH Y TPWBHI HAa TOTOYHWUH PaxyHOK, IO 3a3HAYEHWH y 3asABi MPO KYIIBIIO
1HO3eMHO{ BaOTH.

145.9. VY pasi, SKIIO KOWITIB y TPHBHI, MEPEePaxOBaHUX JUIA KYIBII iHO3EMHOI BAIFOTH, HEIOCTAaTHBO IS
KyHiBJIi iHO3eMHOI BalllOTH B CyMi, BH3Ha4YeHiId B 3asBl MPO KYMIBIIO iHO3€MHOI BAIIOTH, CIUIaTH 300py Ha
3arajJbHOO0OB SI3KOBE JeprKaBHE MEHCIHHE CTpaxyBaHHS Ta KoMmiciiiHoi BuHaropoau banky, Kiient nopy4ae banky
iHiIifoBaTH Ta 3ilicHUTH omepaii 3 neberyBanus Paxynky KiieHTa Ha HEIOCTaTHIO CyMy KOIITIB B TPUBHI.

14.5.10. Knient nopyuae banky nponatu iHozemHy BanmoTy Ha MBPY, sikio kyniena iHo3eMHa BasitoTa He Oyze
nepepaxoBaHa HUM 3a TPU3HAYEHHAM y CTPOK Ta B OPSJIKY, sIKi BU3HAYCHI MMOJIOKEHHSIMH YHHHOTO 3aKOHO/IaBCTBA
VYkpainu. Jlns 3nidcHEHHs omepaiii 3 MpoJaKy 1HO3EMHOI BaJIIOTH Ha MiACTaBi 3asBU MPO MPOJAX 1HO3EMHOT
BaroTH, Kienr:

- Mae IpaBo HajaTu B baHk BiANoOBiAHY 3asBYy PO NpoAaxk iHo3eMHO1 BamoTH Ha MBPY;

- 3000B’SI3y€ThCsl NEpepaxyBaTH Ha paxyHOK, BKa3aHWW B 3asBl MPO MPOJAX 1HO3EMHOI BaJllOTH, CyMy B
1HO3eMHIH BaIltOTI, IO MiJUIATae MPoJaXy abo nopydae banky mepepaxysatu 3i cBoro PaxyHky B iHO3eMHil
BaJIIOTI BKa3aHy CyMy KOINTiB Ha paxyHOK banky 2900 «Kpemutopchka 3a00proBaHICTh 3a OIEparlisiMi 3
KYHIBIIi-TIPOJIaXKy 1HO3EMHOI BATIOTHY;

- nopyvae BaHky 3miliCHUTH TpoJaX 1HO3EMHOI BAIIOTH y CyMi, BH3HA4YeHIH y 3asBi MO MPOJAX iHO3EMHOI
BaJIIOTH;

- Jgopyvae banky mepepaxyBaTH I'pMBHEBHH €KBIBAJICHT NpPOJAHOI 1HO3EMHOI BaOTH Ha paxyHok KiieHra,
BH3HAYEHUI B 3a5B1 PO NPOJIAXK 1HO3EMHOI BAITIOTH;

- Jgopy4ae banky yTpumatu cymMy KOMICiHHOI BHHAaropoaud B TpUBHSX, BH3HaueHy Tapudamu, 3 KOIUTIB,
OTPUMaHMUX BiJ NPOJaXy iHO3EMHOI BaOTH, Oe3 3apaxyBaHHS Li€i KOMICiiiHOT BuHaropogu Ha PaxyHok
KoieHTa B HalliOHAJIBHIA BaJIFOTI.

14.5.11. Hnst 3pificHeHHsT omepariii 3 oOMiHY 1HO3eMHOI BaJIIOTH Ha MiJCTaBi 3asBH PO KYIIBIIO 1HO3EMHOL
BAJIIOTH 32 1HO3eMHY BaiioTy, KitieHT:

- 3000B’s3yeThcss HamaTh B baHK JOKyMeHTH, TependadeHi BHMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTUBHO-TIpaBoBUM akTamu HBY Ta BHyTpimHiMEU nokymenTamu banky;

- 3000B’sI3y€ThCS MepepaxyBaTH Ha PaxyHOK, BKa3aHUU B 3asBi IO KYIIBIIO iHO3EMHOI BAaJIOTH 32 iHO3EMHY
BaJIOTY, CyMy KOIUTiB B 1HO3€MHIil BaJIOTi, IO Mijiirae oOMiHy Ha iHIIY iHO3eMHY BamoTy abo Jopydae
Banky mepepaxysatu 3i cBoro PaxyHKy BKazaHy cyMy KomTiB Ha paxyHok banky 2900 «Kpeauropcbka
3a00proBaHiCTh 3a ONEPaLisIMU 3 KyMiBIi-IPOAaXy i1HO3EMHO1 BaJIIOTH»;

- Jgopydvae baHky iHinitoBaTH Ta 34iMcHUTH omepauii 3 AeOetyBanHs Paxynky KiienTta B HalioHanbHii BamioTi
CyMy KOIITIB B TPUBHI JJIS CIIATH KOMICIHHOI BHHAropojau, BcTaHoBjieHol Tapudamu, ado 3000B’SI3y€ThCS
repepaxyBaTH BKa3aHy CyMy KOIITIB Ha paxyHOK, BKa3aHWW B 3asBi MPO KYMIBIIO iHO3€MHOI BAITIOTH 3a
1HO3eMHY BaJIIOTY;

- nopyuae baHKy 3miHCHUTH OOMIH 1HO3EMHOI BaJIIOTH Y CyMi, BU3HAYCHIH y 3asBl IIPO KYMIBJIKO 1HO3EMHOI
BaIIIOTH HA 1HO3EMHY BAIOTY; Mopy4dae banky mepepaxyBatu oOMiHIHY iHO3eMHY BainioTy Ha PaxyHok Kiienra,
BU3HAYEHUH B 3a51Bi PO KYMIBIIO 1HO3€MHOT BaJIIOTH Ha 1HO3EMHY BaJIIOTY.

14.5.12. Bank noBeprae 6e3 BUKOHAHHS:
14.5.12.1. 3asBy mpo OOMIH MpojaX IHO3EMHOI BajIOTH, SKIIO i1 BHKOHAaHHsA Iiiel omeparii Ha MBPY

HEJIOCTAaTHBO KOIITIB Ha paxyHKy KirieHTa B iHO3eMHii BalioTi;
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14.5.12.2. 3asBy npo KymHiBIIO/MPpoaax/o0MiH iHO3eMHOI BaJIOTH, SIKIIO baHK BUKOHYE JOKYMEHT PO apeuT abo
MPUMYCOBE CITUCAHHS KOINTIB 3 PaxyHKY, SIKHH BHKOPHCTOBYeThCsl KiieHTOM njsi KymiBmi abo mpoxaxy
1HO3E€MHOI BaJIIOTH;

14.5.12.3. 3asBy npo KYIIiBIO/TPOJaXK/00MIH 1HO3EMHOI BAIIOTH, SKIIO X04a O OJWH i3 00OB'I3KOBUX PEKBI3UTIB
TaKoi 3asBU HE 3alIOBHEHMH a00 3aMOBHEHUH HENPaBUIIBHO;

14.5.12.4. 3asBy npo KymiBio abo MpoJak iHO3EMHOI BaIFOTH B Pa3i BIJICYTHOCTI JOKYMEHTIB, sIKi TOTPIOHI JUIs
KymiBii iHo3eMHOI Bamotn Ha MBPY Ta must 3milicHeHHsT baHKOM BaJTFOTHOTO KOHTPOIIO 32 €0 OMEparliero
Kienra;

14.5.12.5. B iHmMX BUNAAKAX, epeadaueHNX YAHHUM 3aKOHOJABCTBOM YKpaiHU.

14.5.13. B pasi moBepHEHHs 3asgBH PO KYIIIBIIO/TIPOJaK/O0MIH 1HO3EMHOI BAIOTH, Yy BHIIE3a3HAYSHIX
BUTIaJIKaX, BiANOBIAaIbHUN NpaliBHUK banky B ycHill ¢opmi noBigomiisie KimieHTy mpo mpyUYUHH MOBEPHEHHS TaKoi
3asBU.

14.5.14. Ha mmcemoBuii 3anmut Kiienra bank Hamae iHpopmariiro y HHCbMOBIN ¢opMmi mpo cCyMmy iHO3EMHOT
BaJIFOTH, IO KyIUIeHa/poaHa/o0MiHsHa, cyMy BUTpaT KimieHTa y 3B’S3KY 3 IMPOBEACHHSAM IMX OIEpaIliii Ta iHiIe.
3a3HaueHa iHpOpMalIlisi HAAAETHCS OKPEMO 32 KOXKHUM paxyHKoM KiTieHTa Ta 32 KO)KHHM BHJIOM BaJItOT.

14.6. IMPABA TA OBOB'SAI3KU CTOPIH

14.6.1. bank mae npaso:
14.6.1.1. orpumyBatu Bia KiieHnTa rarty 3a HajgaHi mocityru BignosigHo 1o Tapugis banky (Tapudroro nakery);
14.6.1.2. y pasi odopmireHHst KilieHTOM TUIATKHUX 1HCTPYKLIK 3 MOPYIICHHSIM BHUMOT YMHHOTO 3aKOHO/aBCTBA

Ykpainu Ta, 30KpeMa, HOPMATHBHO - MPaBOBUX akTiB HamionampHOTO OaHKy YKpainu, moBepraté ix Kiienty 3
000B'SI3KOBUM 3a3HAYCHHSM ITiJICTaB IOBEPHEHHS;

14.6.1.3. 3YNMHUTH HAQJaHHS TOCIYr Yy BUMAIKy, SKIO Ha PaxyHKy HEOOCTaTHBO KOIUTIB JJs JeOeTyBaHHS
bankom Paxynky Kitienta Ha cymy BapTocti mocayr BiamoBigao xo Tapudis bauky (TapudHoro makery);
14.6.14. BimMoBuTH KilieHTY y BHECEHHI/BHJadi TOTIBKM Y BHUIAAKY HEJIOTPUMAaHHS BHUMOT YHHHOTO

3aKOHOAABCTBA, II0 PErJIaMEHTYE MOPSIOK 3IiHCHEHHS KacOBOTO OOCIyTOBYBaHHS, a TaKOK BUMoT nux I[Ipaswui,
Crannaptaux gopm gokymeHTiB i Tapudis banky.

14.6.1.5. y pasi HemomanHa KIi€HTOM IIaTDKHUX IHCTPYKIIM Ha crulaTy mNOAaTKiB, 300piB Ta IHIINX
000B’sI3KOBUX IIJIATEXIB, IO CIUIAYyIOThCSl OJTHOYACHO 3 TIepepaxyBaHHsIM KOIITIB Ha BHILIATY 3apO0iTHOT TUIATH Ta

NPUPIBHAHUX A0 Hel MiaTexiB (BiAMOBITHO JI0 MOJIOKEHh YAHHOTO 3aKOHOIAaBCTBA Y KpaiHu), TUIaTiKHI THCTPYKIIT i

Ha repepaxyBaHHs 3apo0iTHOI IUIATH MOBEPTATH 0€3 BUKOHAHHS 3 00OB'I3KOBUM 3a3HAYEHHSM I1iJICTaB IOBEPHEHHS,

14.6.1.6. TUMYaCOBO 3yMUHATH 00CIyroByBaHHs KitieHTa B YaCTHHI HaJlaHHS €JIEKTPOHHUX TOBiJIOMIIEHb TIPO PYX

Ta 3aJIMIIKK KOIITIB 3a paxyHkoM KitieHTa Ha oro HOMep HOro eJEeKTPOHHUX MPUCTPOIB (CTUILHUKOBUHN TesedoH)

Ha Yac, HEOOXiMHWHU JUIsi YCYHEHHS MOMJIMBHX 300iB B poOOTI HOro mporpaMHUX KOMILIEKCIB Ta/abo cucTtemi

MOLITOBOI'O IOMEHY, 1110 BUKOPUCTOBY€EThCS KilieHTOM, a TaKOXX Ha Yac yCyHEHHS HOIIKOKEHb TesIe(hOHHOI Mepexi

3arajibHOTO MPU3HAYCHHS;

14.6.1.7. BiqMoBJIsITH KilieHTY y BUjadi TOTIBKH y BUTIA/IKAX:

- HenonanHs KimientoMm iHdopMartii npo 3amoBieHHs TOTiBKH 32 1 (oxuH) Pobouwnii neHs 1o A i oTpuMaHHS;

- HernolaHHA KiTieHTOM TUTaTiKHUX 1HCTPYKITii Ha CIUIaTy TOJIATKiB, 300piB Ta iHIINX 000B’SI3KOBUX TUIATEXKIB, IO
CIUIAYyIOTBCS OJIHOYACHO 3 OTPUMAHHSM TOTIBKM Y BHIAJIKax, nepeadadyeHnX TMOJI0KEHHSIMH YHHHOTO
3aKOHOJaBcTBa YKpainu (i1 PaxyHKy B HalllOHaJBHIN BaloTi);

- 3alOBHEHHS YeKa 3 BHIIPABICHHAMH Ta/ab0 moMwikamu, abo 0e3 3a3Ha4YeHHS LiJied, Ha SKi OTPHUMYETHCS
TOTIBKa;

14.6.1.8. BuMaratu Bij KilieHTa HaJaHHS DOJATKOBHMX BIIOMOCTEH/IOKYMEHTIB y pa3i HEOOXIJHOCTI MPOBEICHHS
yTouHeHHs iH(popMamii nmpo Hboro ado mpoBeneHHs nornubieHoi mepeBipku KitieHTa, a y BUDajaky HEHaJaHHS

KiientoMm Takux Bimomocrteil/nokyMeHTiB baHk Mae mpaBo B OJTHOCTOPOHHBOMY MOPSAKY pozipBatu Jloroip Ta

3aKkpuTH PaxyHOK. 3aJMIIOK TpOIIOBMX KOIITIB Ha PaxyHKy HampaBise€Thcs Ha Oy/b-IKHH I1HINHHA pPaxyHOK,

BkazaHuil KiieHTom, abo Ha TpaH3UTHUI paxyHOK BaHKy 10 MOMEHTY OoTpuMaHHs posnopsxkeHb Kiienra mono

MOJAJIBILIOTO NIepepaxyBaHHs 3AIUIIKY;

14.6.1.9. BuMarat BiJi KilieHTa HaJie)kKHOTO BUKOHAHHS 000B’s13KiB niepe barnkom BianosigHo 10 1ux [Ipasui;

14.6.1.10. iHII1 TIpaBa, nepeadaueHi JloroBopoM Ta MOJIOKEHHSIMH YAHHOTO 3aKOHOJABCTBA Y KpaiHy;

14.6.2. Bank 3000B's13aHMiIA:

14.6.2.1. Biakputu Kimenty PaxyHok micis BukoHaHHS KitieHTOM BCiX yMOB, BU3HadeHHX JloroBopoM;

14.6.2.2. HamaBatu KiTlieHTy ITOCIYTH BiANOBIHO O BUMOT YHHHOTO 3aKOHOAABCTBA YKpainu Ta [Ipasui;

14.6.2.3. HapaxoByBaTH Ta ciiaduyBaTd KIieHTY MpOLEHTH Ha 3aJHIIKK KOIITIB, IIO 3HAXOAATHCS Ha PaxyHKy,
BIJIITOBITHO 0 YMOB, BU3HAUYCHUX JIOTOBOpOM;

14.6.2.4. 3MIMCHIOBATH IUTATDKHI OMeEpallii B MeXKax 3aJMIIKy KomTiB Ha Paxynky KiienTa BiATOBIIHO 10 HOpM
YHUHHOTO 3aKOHO/AABCTBa YKpaiHu;

14.6.2.5. B JleHb migkimroueHHs KiieHta no mocmyru oocinyroByBanHs PaxyHky 3a momomororo Cuctemu «KiieHT-

iHTepHET-0aHK» Ha ymoBax JloroBopy o3HaiiomuTn KirieHTa 3 TOpsSIKOM Ta yMmMoBaMH ekcinryararii Cucremu
«Knienrt-iHTEpHET-0aHKY;
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14.6.2.6. 3MIACHIOBAaTH NpPUHMAaHHS Ta BUAady ToTiBKM 3 Paxynky KiieHTa BiAmoBiZHO 0 BHUMOT YHHHOTO
3aKOHOJaBCTBA Y KpaiHH, 30KpeMa, HOpPMaTHBHO - MPaBoBUX akTiB HamionansHoro 6anky Ykpainu;
14.6.2.7. BHKOHYBATH IUIATDKHI iHCTPYKIii KirienTta mpo mepekas3 Ta/abo BHaady IpomIOBUX KOIITIB i3 PaxyHKiB, a

TaKo)XK IPOBOAWTH IHIII omepamii y MOPSAKY, BH3HAYEHOMY YMHHUM 3aKOHOJABCTBOM YKpAaiHM Ta, SKIIO L€
HEoOXiZHO, Mmiciis nepeBipkd baHKOM BiAMOBiAHMX TUIAaTeXiB 3rinHo 3akoHy Cnomyuenux IlratiB Amepuku «lIpo
MOJIATKOBI BUMOTH JIO IHO3EMHHX PaxyHKIB»;

14.6.2.8. HaJaBaTH 3a 3BEPHEHHSM YHNOBHOBaxkeHOi ocodm Kirienta Bummckn mo Paxynkax Kiienta Ha
narnepoBoOMy HOCIi;
14.6.2.9. 3a HanexxHo oopmiieHuM 3anmuToM KiieHta HagaBaTé QyOJikaTH BUITUCOK MO PaxyHKy, a Takox Komii

JIOKYMEHTIB, y SIKHX MICTUTBCS iH(pOpMAIIis TIpo omeparii, mpoBeaeHi 3a PaxyHkom, 31iiiCHIOI0UN cTIMCAaHHS KOMICiT
y po3mipi, iependoauecHomy Tapudamu;

14.6.2.10. BUKOHYBAaTH 3asBM NP0 KYMHiBIIO/IPOAax/00MiH (KOHBEpTAlil0) iHO3eMHOI BaJIOTH B MOPSIKY,
BU3HaueHoMy 1umu IIpaBunamu;

14.6.3. KitienT mae npaBo:

14.6.3.1. BIJILHO PO3MOPSIKATUCS KOIITaMU Ha PaxyHKy B MeXax HassBHOTO 3AJIMIIKY 3 YPaxyBaHHSIM OOMEKCHb,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu;

14.6.3.2. BAMaraTld CBO€YACHOTO 1 TOBHOTO 3[iHCHEHHS IUIATDKHUX OMepalid Ta HaJaHHSA IHIINX IIOCIYT,
nependauenux Tapudamu (TapudHum naketom);

14.6.3.3. y Oynb-sikuii yac posipsatu JloroBip 3 BlacHOI iHILIaTHBU Ta 3aKpUTH PaxyHOK Ha mifgcTaBi CBOET 3asBH

3a YMOBH BiJICYTHOCTi 3a00pTrOBaHOCTI 32 HaJaHUMH TIOCITyraMH Ta/a0o0 3a00proBaHOCTI 3 BiAMIKOMyBaHHS baHKy
3aB/IaHUX 30UTKIB, a TAKOXX MOXIINBUX HEYCTOMOK;

14.6.3.4. nopydatu baHky iHinitoBaTH Ta 3MilicHIOBaTH omepauii 3 aeberyBanHs Paxynky KiieHTa Ha KOpHCTh
TPEeTixX 0Ci0 y BUMAJIKY, SKIIO 1€ iepeadadeHo Jlorosopom;

14.6.3.5. iHiIitoBaTH 3MiHy o0paHoro TapugHoro makery, MMCEMOBO IMONIEPEIBINY PO Iie baHk He mi3Hime, HiX
3a 10 (mecsaTh) PoOouMx IHIB 70 3aKiHUCHHS KaJICHAAPHOTO MICSIIS.

14.6.4. Kiient 30008’ s13aHMiA:

14.6.4.1. B JIeHb VKJIaJeHHS 3asBU HajgaThH baHKy TNOBHUH MakeT IOKYMEHTIB, HEOOXiMHWN s BIAKPUTTS

PaxyHKy, BiAMOBIIHO 10 MEpeNiKy, BA3HAYEHOTO HOPMaTHBHO—TIPaBOBUMH akTamu HarioHansHOTO 6aHKy YKpaiHu,
a TaKoXX 3aKOHaMH YKpaiHu 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY;

14.6.4.2. HajaBaTH baHKy JOAAaTKOBI BiJIOMOCTI/IOKYMEHTH JJIs TIPOBEJACHHS YTOYHEHHs iH(pOpMAIlii Mpo HBOTO
a0o0 TpoBeIeHHs ornoIeHo1 epeBipku KimienTa,

14.6.4.3. 3MIACHIOBATH TUIATIXHI OTETpallii B Meax 3aJIMIIKY KOIITiB Ha PaXyHKy Ta MPOTATOM BCTaHOBJIICHOTO B
Bbanky OnepamniitHoro yacy, 3a BAHATKOM BUIJIKiB, TepenoadeHux numu [lpaBunamuy;

14.6.4.4. BUKOPDHCTOBYBaTH PaxyHOK 3 ypaxyBaHHSAM BHMOT, TNepeA0adeHHX TIOJIOKEHHSIMA YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHH JJIs PaxXyHKiB BiJIIIOBIHOTO BUAY, a Takox [IpaBui,

14.6.4.5. 3000B’s13aHUN JOTPUMYBATHCh BCTAHOBJICHOTO 3TiJIHO BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU CTPOKY
(TepMminy) 31aBaHHS TOTIBKOBO1 BUPYYKH 10 baHKky,

14.6.4.6. HE Ti3Hillle HACTYITHOTO JHS MACEMOBO MOBiAOMIISITH baHK TIpo BCi BUSBJICHI HETOYHOCTI 00 MIOMUWIIKH Y

BUTIMCKax 3 PaxyHKy Ta IHIIMX JIOKyMEHTaxX Ta/abo Mpo HEBU3HAHHS (HEMATBEPJDKEHHs) PO3MIpy 3ajWIIKiB Ha
Paxynky. SIkmio y m’sITUACHHUE CTpPOK Micisi OTpUMaHHSA BUIMCKH orepauis 3a PaxyHkoM He Oyia ockap:KeHa
Krienrom, To Taka onepaiiist BBayKaeThCsl BU3HAHOIO HUM SIK BipHa;

14.6.4.7. KitieHT 3000B’s3y€ThCS Y MICSYHUI TEPMiH Ha/laBaTH B baHK IOKYMEHTH TpO 3MiHY FOPUINYHOT aJipecH,
YCTaHOBYHX JIOKYMEHTIB Ta TeJIe()OHIB.

14.6.4.8. y TPUIACHHUH CTPOK 3 JHS, KOJIM HOMY CTallo BiJIOMO MPO MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK Koy,
HazaTh baHky rutatixkHe TOpYYeHHs Ha TIOBEPHEHHS [TUX KOIITIB IUIATHUKY;

14.6.4.9. 3MIACHIOBATH oOIUIaTy BapTocTi mociyr baHky y posmipi, Bu3HaueHoMy Tapudamu, B MOPSJIKY,
BCTaHOBJIEHOMY IIMH [IpaBunamu;

14.6.4.10. 3 METOI0 HAJIEKHOTO BHUKOHAHHS CBOIX OOOB’SI3KiB LIOAO OIUIaTh BaprocTi Hamanux bankowm Ilocmyr y

pasi BIJICYTHOCTI KOIITiB Ha PaxyHKy 3/iHCHIOBaTH CBOEYAcHE IMOMOBHEHHs PaxyHKy TpOIIOBUMH KOIITAMH JJIS
3abe3neueHHsa banky MoximBOCTI 3ailicHIOBaTH AedeTyBanHs Paxynky Kiienra;

14.6.4.11. IOpiyHO, B cTpoK 10 01 Jr0TOro moTOYHOro POKy, MiATBEPIKYBAaTH B MHCHMOBIH (OpMi 3aJUILIIOK
komTiB Ha Paxynky cranom Ha 01 ciunsg. YV BUMagky HEOTpUMaHHS BaHKOM MiATBEPKCHHS 3aJIUINKIB KOIITIB Ha
Paxynkax KiienTa mpoTsarom 3a3Ha4€HOTO CTPOKY, 3aJIMIIIOK KOIITIB BBAXKAETHCS MiATBEpIKeHIM KitieHTOM.

14.6.4.12. HazjaBaTH baHKy yTouHeHy iH(pOpMaLio MO0 IeTajleld onepalii Mo CIMCaHHIO Ta 3apaxyBaHHIO KOIITIB
y BUIAJKY 3BEpHEHHS OaHKY-KOPECIIOHCHTA 3 BiATIOBITHUM 3aIIUTOM;.
14.6.4.13. MoBiIOMUTH BaHK Mpo HasABHICTH B HHOI'O CTATyCy 3aMOBHHMKA 3TiaHO 3 3aKoHOM Ykpainu «IIpo my0midni

3aKyMiBIi» 10 TOJAaHHS 10 baHKy MOKyMEHTy Ha 3MIMCHEHHS OIUIaTH 3a JIOTOBOPOM MPO 3aKYIMIBIIO MUITXOM
HajaHHA baHky moBigomiieHHs 32 GOPMOIO Ta 3MICTOM 3aIOBUTEHNM Juts banky. HeHamaHHs Takoro MOBiOMIICHHS
MiATBEPKYE BiACYTHICTH y KiTieHTa BHIIIE3a3HAYEHOTO CTATyCy.

14.7. BIJITIOBIJAJIBHICTE CTOPIH TA 3BUJILHEHHS BIJ] HEI.
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14.7.1. 3a HeBUKOHaHHS a00 HeHalle)kHEe BHUKOHaHHS yMoB JloroBopy CTOpOHHM HECYTh BiAIOBiJalbHICTB,
nepeadadeHy MOJIOKEHHSIMU YNHHOTO 3aKOHOJAaBCcTBa Y Kpainu Ta JloroBopom.
14.7.2. 3a HecBoeuacHe (Mi3HIIIE HACTYMHOTO poOOYOTO MHS IMiCIs OTPUMAaHHS BIAIOBIAHOTO TOKYMEHTA) UM

MMOMUJIKOBE 3 BUHH baHKy 37ilicHeHHS mepekasy KomrtiB 3 Paxynky KirieHra, a Takox 3a HecBoedacHe 3apaxyBaHHS
Ha PaxyHOK cymu, sika HaJeKuTh BlacHUKY Paxynky, bank cruiauye Kiienty nento y posmipi 0,01 (Hyns minmx
OJlHa COTa) BIZICOTKA BiJl CYMH HECBOE€YACHO ab0 IMMOMMIIKOBO INEpeKa3aHOi 3a KOXKHHUU JE€Hb MPOCTPOUKH, aje He
oimpmie 10 (mecsaTn) BiICOTKIB CyMH IEepeKasy.

14.7.3. VY pasi mopyuieHHs! CTPOKiB BUKOHAHHS TUIATDKHUX omnepalii, nepenbaueHux 3akoHoMm Ykpainu «IIpo
iaTikHi nociyru» abo loroBopom, bank Ha Bumory KiienTta 3000B's13aHHI CIIATUTH OCTAHHBOMY II€HIO B PO3MIpi
0,1 BimcoTka CyMH NMPOCTPOYEHOTO IUIATEXKY 3a KOXKHHU JI€Hb MPOCTPOYEHHs, aje He Oimbine 10 BiICOTKIB cymu
TUTATIXKHOT omepartii.

14.7.4. BaHk He Hece BiIOBIaTBHOCTI 32 HEBUKOHAHHS IIATKHOI IHCTPYKIIii, BAKOHAHHS SKOT 3/[IHCHIOBAIOCH
yepe3 iHo3eMHUH 0aHK, Ta He OyJI0 MPHUITHIATE TaKUM O0AaHKOM /10 BUKOHAHHS 3 TPUYMHH HEBIAMOBIAHOCTI TIATLKHOT
IHCTPYKIIii HOpMaM YHWHHOTO 3aKOHO/JABCTBAa KpaiHM 3HAXO/KEHHS Takoro OaHKy, abo SKOI0 TaKWd TUIaTik
BiJTHECCHMIA 710 3a00POHEHUX.

14.7.5. bank He Hece BiIMOBIAAIBHOCTI 32 3aTPUMKY 3IiHICHEHHS PO3paxyHKiB, SIKIIO TaKa 3aTPHUMKa BUHHKIIA
BHACIIJIOK HECBO€YacHOTro HajmaHHS KirieHTOM MOKyMeHTIB Ta/abo y BHIAAKy iX HEBIAMOBIZHOCTI BHUMOTaM,
BCTaHOBJICHIM YWHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta BHYTpPILIHIMA HOpMaTHBHUMH JAOKyMeHTamu baHky, Ta/abo B
pasi BiacyTHocTi KomTiB Ha Paxynky Kiienra.

14.7.6. bank He Hece BINMOBIMAaIBHOCTI 32 OyIb-AKi HACTIIKHA MPOBEACHHS IUIATIKHUX OTEpaIliil BiIOBITHO 10
JoroBopy Ha miAcTaBi IaTLKHUX iHCTPYKHid KirieHTa, y BHMAAKy, SKIIO MiANKACH Ta/a00 BiAOWTOK MMEYaTKH Ha
Takid TUIATDKHIN IHCTPYKUIT € MiApoOIeHUMH.

14.7.7. bank He Hece BINMOBIMATBHOCTI 3a JOCTOBIPHICTh 3MICTy IUIATIXHHUX IHCTPYKLIA Ta/abo iHIINX
posnopsmkeHs KirieHTa, a Tako 3a TIOBHOTY 1 cBoedacHICTh cruiate KimieHToM Oynb-kux 000B’SI3KOBUX TLIATEXKIB,
y TOMY YHCJIi, TIOaTKiB, 300piB Ta CTPaXOBUX BHECKiB, 32 BHUKJIIOUEHHSM BHIIAJIKIB BUKOHAHHS Bankom ¢yHKIiH
MoJIaTKOBOro areHra KirieHTta BiAMOBITHO 10 3aKOHOJABCTBA Y KpaiHu.

14.8. MOPAAOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. 3mina Paxynky Kiienta 3a iHimiatuBoto banky (3ailicHenHss BaHkoM mporeaypu BiJKpPHTTS HOBOTO
PaxyHKy 1 3aKpHUTTSl paHillle BIJKPUTOI'O PaxyHKY) BiJOyBa€ThCs y BUMAJKaxX 1 B MOPSJAKY, BU3HAUYEHUX UYMHHUM
3aKOHOJABCTBOM YKpaiHH.

14.8.2. 3akputta PaxyHKy BinOyBaeThcs:

1) Ha migcragi 3asBu KitienTa npo 3akpuTTs PaxyHKy, KpiM BHIa/IKiB, BU3HAUCHHX Y MTyHKTI 14.8.4.;

2) Ha miAcTaBi pilleHHs BiIOBIIHOTO OpraHy, Ha SKHW 3TiHO i3 3aKOHOJABCTBOM YKpaiHW MOKJIaleHO (YHKIIil
IIOJI0 TIPUNUHEHHS IOPUANYHOI OCOOM - pe3ujeHTa (3a 3asBOI0 MPO 3aKPUTTS MOTOYHOTO DPAXyHKY, ITOJAHOIO
JIKB1IATOPOM, TOJIOBOKO 200 WICHOM JIKBIJAI[IFIHOT KOMICii, KEPYIOUUM CaHAIII€I0);

3) Ha mincTaBi iHMopMarlii, OTPEMAaHOI BiJi KOHTPOJIOIOYHX OpPTraHiB, Ta MEPEeBIpKU ii B COUHOMY AEpKaBHOMY
peecTpi B MOPSAAKY, BU3HAYCHOMY 3aKOHOJABCTBOM YKpaiHH, PO JIEpXKaBHY PEECTPALI0 MPUITMHEHHS FOPUINIHOT
0COOW/MAMTPUEMHUIIBKOT  TisTbHOCTI  (Pi3MdHOT 0ocoOM - miampueMiss abo CaMOCTIMHOTO BWSIBIIEHHS TaKHX
BiZloMocTel B €MHOMY JIep)KaBHOMY PEECTPI;

4) y pasi cmepti KitieHTa (HEe CTOCYETBCS FOPUAMYHOI OCOOM), IICHsI BUILIATH KOINTIB CHAKOEMITFO(SIM) Ta 1HIIAM
ocobaM Ha MiJICTaBl JOKYMEHTIB, BU3HAUEHNX 3aKOHOJIABCTBOM Y KpaiHH;

5) Ha mijcTaBax, nepeadaueHNX 3aKOHOIABCTBOM YKpainu abo JoroBopom.

14.8.3. 3a imimiatuBoro KitienTa PaxyHOK 3akpuBaEeThcs Ha MMiJICTaBl MoJaHOi HUM O baHKy BiqmoOBiIHOI 3asBH,
oopmIteHoT 3riJIHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTUBHHUX JOKYMeHTIB baHKy, 3a
BHUHSTKOM BHUIAJIKiB, BU3HAYEHHX y MyHKTI 14.8.4.
14.8.4. Bank 3akpuBae paxyHku KiieHta, Ha KOIITH SIKUX YCTaHOBJIEHO OOTSDKEHHsI MaiHOBHX IpaB BiJIMOBITHO 11O
YMOB JOTOBOPY, JIMILIE 32 3roJ010 OOTSDKyBaya, KM yCTAaHOBUB Take OOTSHKEHHS, KPiM BUIAJKIB 3aKPUTTSI paxyHKIB
Knienra mig dac BukoHanHs bankom [Inany npunuHeHHS 37ificCHEHHs OaHKIBCHKOI MisIIBHOCTI 0€3 MpHUIWHEHHS
IOpUIMYHOI 0ocodu BiamosiaHo 1o 3akony Ykpainu "[Ipo criporienHs npoueayp peopranizamii Ta kamitamnizanii OaHkiB",
sKe MoxKe 31iicHIoBaTHC baHkoMm 0e3 oTpuMaHHs Ha Iie 3rou 00TsLKyBaya.
bank He Mae mpaBa 3a 3asBoro KirienTa 3akput PaxyHOK, SIKIIO TPOIIOBI KOIITH, PO3MIIICHI HA HHOMY 3aMOPOKEHI

a6o (hira"CoBi omeparii 3a HUM 3yIUHEHI BiAIOBIIHO 10 3aKOHOIABCTBA 3 MUTAHb (DiIHAHCOBOT'O MOHITOPHHTY.
14.8.5. 3a inigiatuBoo banky PaxyHOk 3akpuBa€eThCs y BULIAIKaX:

- HeukoHaHHA KiieHToM 3000B°s13aHb, iepentavucHux 1. 14.6.4.2. mux [Ipasun;

- BigmoBu KitienTa Big HamauHs iHdopmaii 3rigHo 3 Bumoramu Yrogu FATCA Ta/abo 3arajipbHOro CTaHIapTy

3BiTHOCTI CRS;

- mepenbavenux m. 14.8.2. uux [pasu;

- BiacytHOCTI omepariit mo PaxyHky mpotsrom 12 (JIBanamiarn) micsiiB miapsa (HeakTusauit PaxyHok);

- B IHIIMX BHMAJAKax Ta 3 MiACTaB 1 y MOPAOKY, Nepen0adyeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo
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Horosopom.

14.8.6. VY Bumnazaky 3akputts PaxyHky 3rigHo m. 14.8.5., Ha sSIKOMY HasSBHHMI 3aJIMIIOK KOIITiB, baHK moBimomIsie
Kiieata mpo Hamip 3akputTs PaxyHKy Ta HEOOXigHICTH MepepaxyBaHHS 3aJWIIKy KOIMTIB 3 PaxyHKy Ha iHIMH
paxyHok Kiienra B banky um B iHmomy OaHKy, HUISXOM HAJCWJIAHHS BiAMOBIAHOTO MOBINOMIICHHS 3aco0aMu
iH(pOpMaLifHO-TENeKOMYHIKaI[IHHUX CUCTEM, 30KpeMa, ane He BUKIFOUYHO, 3ac00aMU €JIeKTPOHHOI MOIITH; 3aco0aMu
CHCTEM AHCTaHI[ITHOTO OOCIyTOBYBAaHHS KIIEHTIB ((KITI€HT-0aHK», «IHTepHET-0aHK»), moBigomiernas CMC, Tomo.
IIpn mpoMy, bank BmpaBi camocTiiiHO, Ha BIacCHMH po3Ccyxd, BHOWparn (opMu Ta BHAW IOBIAOMIIEHHS Ta
iH(opMaIliHHO-TEIEKOMYHIKAIIiHI CUCTEMH, IKUMU 301CHIOBATUMEThLCS TIOBITOMJICHHS ITPO 3aKpUTTs PaxyHKy.

Y BumajiKy 3MiHH €JICKTPOHHUX ajpec Ta/abo 3aco0iB 3B’s3ky KirieHTa, BiH 3000B’sS3aHMIA, TIOBIIOMUTH MTUCHMOBO
mpo 1e baHk Ta BKa3aTu aKTyallbHI €NIEKTPOHHI afapecu Ta/abo 3aco0u 3B’s3Ky. Y pasi He moBigoMieHHs KirieHTom
Ipo 3MiHY CBOiX €JIEKTPOHHHX aJpec Ta/abo 3aco0iB 3B’ 53Ky, HAJICHUIIAHHS MOBITOMIICHHS PO 3aKpUTTS PaxyHKy Ha
BimoMmi baHKy enekTpoHHi azpecu Ta/abo 3aco0M 3B’S3KYy BBaXKa€ThCsl HAJICKHUM MOBigoMieHHsIM bankom Kiienta
PO 3aKpUTTS PaxyHKy.

Sxmo Kiient ve 3a0e3medynB mepekas 3aNMIIKy KOmMTIiB 3 PaxyHKy Ha iHIIMA CBiii paXyHOK, TO TaKi KOUITH Y
BU3HAUCHWH JICHb MMEPEepaxoBYIOThCS baHKOM Ha OaHKIBCBKHI paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOLITH 3a
HEeNIIOYMMU paxyHKaMH, Ta 30epiraroTbcsi Ha HHOMY IPOTITOM TEPMiHYy HaOYBalbHOI JaBHOCTI 10 HACTaHHS
HACIIJIKiB, BH3HAUYEHUX UYWHHUM 3aKOHOJABCTBOM YKpaiHu. Ha 3amummok komrTiB, mo Oymu mepepaxoBaHi Ha
PpaxyHOK 11 00Ky KOIITIB 32 HEMIIFOYMMHU paXyHKaMH, IPOLICHTH HE HAPaXOBYIOTHCSI.

SAxmo Kiient 3abe3neunB nepekas 3alUIIKy KOMITIB 3 PaxyHKy Ha iHIIMH CBill paXyHOK Ta HE BUMHHB Jiil, siKi O
CBiquMiM mpo OakaHHS He 3aKkpuBaTH PaxyHok, baHk 3akpuBae PaxyHOK He Mmi3Hillle JHS, HACTYITHOTO 32 THEM
nepeKasy 3aIMIIKY KOIITiB 3 PaxyHKy.

14.8.7. VY Bumaaky HacTaHHs 0oOCTaBUH 3rimHO M. 14.8.5. 32 PaxyHkoM Ha SIKOMY BiZICYTHIH 3aJIMIIOK KOIITIB,
bank 3akpuBae Takmii PaxyHok 0e3 momepemaboro moBimomieHHs npo 1e Kiienra. Ilpm mpomy nmis JoroBopy
HPUITAHSIETHCS.

14.8.8. Sxmo BixnoigHo a0 Jorosopy Kiienty Oyno Biakputo aekiiabka PaxyHKiB Ta OKpeMUii i3 HUX MiAJsTae
3aKpUTTIO TO JIOTOBIp MPOJOBKYE AisiTH 11040 Airounx PaxyHkiB Kiienra.

15. OCOBJINBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJHUMU PAXYHKAMU

15.1. [opsinox po3mimenHs Jlenosury.

15.1.1. bank BimkpuBae Brinagauky Jleno3uTHuil paxyHOK Micis 3[MiHCHEHHS HUM ifneHTh(ikamii Bknaganka ta
HaJaHHS OCTaHHIM 3asBU Ta BCiX JIOKYMEHTIB, epe0adeHnX MOJI0KSHHIMHA YHHHOTO 3aKOHO/IaBCTBa YKpaiHU.

15.1.2. [icnsa BiakputTs Jleno3uTHOro paxyHKy BriagHuWKy 1O MOMEHTY OTpHMaHHs BaHKOM TMOBiJOMIIEHHS

po B3ATTA JIeMO3UTHOrO paxyHKy Ha OOJIIK OpraHoM JIepP)KaBHOI MOJIATKOBOI Ci1yxO0u, 3a JIeMO3UTHUM paxyHKOM
3MIHCHIOIOTHCS BUKITIOYHO OTEpallii i3 3apaxyBaHHS KOIITIB.

15.1.3. bank nanmae mocnmyrm KiieHTy 1o po3MillleHHIO KOWTiB (B HAaliOHAJIBbHINA/IHO3EMHIN BamoTi) Ha
BKJIAJIHOMY (Z€TO3UTHOMY) PaxyHKY B baHKy Ta X MOBEpHEHHIO i3 BUILIATOK 00yMoBIieHuX CTOpOHAMHM MPOIICHTIB,
Ha yMOBaX, BU3HaueHux y 3assi-lorosopi, I[IpaBumnax ta gitounx y banky 6aHKiBCbKHX MPOAYKTIB.

15.1.4. YmoBu obpanoro Kiienrom Jlenosury 3a3navatorscs y 3assi-Lorosopi (Joaarok 2 no [Ipasuin).

15.15. naxom odopmiiennst 3assu-JloroBopy, KimeHT Bupaxkae cBOw0 3roay 3 ymoBamu IlpaBui, YMoBamu
3aJIy4eHHs ICNO3UTIB 3riHO Aitounx y banky 6aHKIBCBKUX MPOAYKTIB Ta MpuiiMae Ha cebe mpasa Ta 000B’SI3KH, 110
nepeadadeHi UMMH JOKYMEHTaMU.

15.1.6. Bank 3apaxoBye rpomioBi kot y cymi Jlenosury Ha JlenosutHuii paxynok Kiienra:

- mepepaxoBaHi 3 Paxynky Kiienra;
- IepepaxoBaHi 3 BIACHOTO MOTOYHOIoO paxyHKy KiieHTa, BiTKpUTOro B iHIIOMY OaHKY.

15.1.7. 3apaxyBaHHs KOWITIB Ha Jleno3uTHUil paxyHoK 31iicHIoeThCst Bankom mpoTsirom OnepaniiiHoro 1Hsl.

15.1.8. VY Bumazky, AKImo OpoTsarom 3-x (Tppox) OmnepamiifHuX IHIB 3 MOMEHTY ykiaaeHHs [lorosopy Kiientom
He Oyno 3aificHeHO BHeceHHs KowTiB 3a CTPOKOBMM JAEMO3UTOM Ha Jlemo3uTHHMH paxyHOK, Takuid Jleno3uTHuit
PaxyHOK 3aKpHBa€ETHCA.

15.1.9. Cyma CTpOKOBOI'O JIETIO3UTY, 110 BHOCHUTHCs/TiepekaszyeThess KitieHToM Ha Jlenmo3uTHuil paxyHOK, He
MOXKe OyTH MEHIIIOI0 CyMH, BKa3aHOi BxiragaukoM mpu odopmiteHHi 3asiBu-JloroBopy. Y BUIIAIKY, SKIIIO CyMa, IO
BHOCUTBCS/TIEpeKa3yeTbcsl Brnagaukom Ha Jlenmo3WTHW paxyHOK MEHINA, HiX cyma, BKasaHa BximagHukoMm mpu
otopminerHi 3asBu-/loroBopy, KOIITH HE 3apaXxOBYIOThCS HA JIeMO3UTHHI paxyHOK Ta IMiJISATAIOTh IOBEPHEHHIO B
CTPOKH, TepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH. Y BHINAJKY, SKIIO CyMa, IIIO BHOCHTHCS/TIEPEKA3yETHCS
Brxuagaukom Ha [lemo3uTHuil paxyHOK Oinblia, Hixk cyMa, BKasaHa Brmagaukom mpu odopmitenHi 3assu-Zorosopy,
KOILTH 3apaxoBYIOThCS Ha Jleno3uTHUH paxyHOK Ta 3asBa-/loroBip BBa)KaeThCsl 3MiHEHOIO Y YaCTHHI BU3HAYCHHS
cymu Jleno3uTy, sika TOpiBHIOBaTUME CyMi (DaKTHYHO BHECEHUX/IEpepaxoBaHMX KOIITIB Ta IMiTBEPKYBaTHMETHCS
BiJIIOBITHAM TUIATIKHUM OaHKIBCHKUM JIOKYMEHTOM Ta/a00 BUITUCKOIO.

15.1.10. Sxmo ymoBamu JloroBopy mependayaeThCsl TOJATKOBE BHECEHHS KOWTiB Ha Jlemo3uT (IMONMOBHEHHS)
MPOTATOM HOro CTPOKY, KOIITH MOXYTh OYTH BHECEHI O€3rOTIBKOBO IIIAXOM IE€peka3y 3 MOTOYHOTO PaxyHKy abo 3
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PaxyHKiB B iHIINX OaHKax, SKIIO Taka MOXKJIMBICTh nepeadadeHa uumMu [IpaBunamu.

15.1.11. Sxmo ymoBamm /[lemosuTy He mepeabaueHa MOXKJIMBICTH OE3rOTIBKOBOTO IOMOBHEHHS, TOAI y pasi
HAJXO/DKeHHS 10 baHKy KOMmTIB B SKOCTI JOAATKOBHX BHECKIB 10 Jlemo3wTy 3 paxyHKiB, BIIKPHUTHX B 1HIIHX
OaHKax, Taki TPOIIOBI KOIITH HE 3apaxOBYIOThCA Ha J[eNMO3UTHUH paxyHOK, a MiUISTaloTh MOBEPHEHHIO IJIATHUKY B
CTPOKH, Tiepe10ayeHi YHHHIM 3aKOHOAaBCTBOM Y KpaiHH.

15.1.12. Brecenns komriB Ha Jlemo3uTHUI paxyHOK MIATBEPIKYETHCS BHIMCKOIO 32 J|EMO3UTHUM PaxyHKOM Y
BUTAJKy O€3rOTiBKOBOTO IepeKa3y KOMTiB Ha J[ermo3uT.

15.1.13. Bumnucka Mae Oytu miamucana mpaumiBHUKOM baHKy Ta ckpimiieHa BiZOMTKOM Ie4aTKW (IITaMILy)
BiINOBiTHO 710 1tuX IIpaBumi.

15.1.14. Crpok 3amydeHHs CTpPOKOBOTO MAEMO3UTY MOXKEe OyTH TPOAOBKEHHWH (TIPOJIOHTOBAHHI) 3a 3rOJ0F0
CropiH.

15.1.15. OcobnuBocTi 06cmyropyBaHHs Jlemo3UTHUX paXyHKIiB IOPHINYHUX 0Ci0 — HEPE3UACHTIB.

15.1.15.1. Binkputts bankom [leno3utHux paxyHkiB BrmagHuky (B po3yMiHHI IbOTO TepMiHy 3rigHO [lonoxeHHs

PO TOPAMOK 3IiCHeHHS OaHKaMW YKpaiHM BKIQJHUX (IEMO3UTHHUX) OIEpaimii Ta omepamid 3 OIaJHAMHU
ceptudikaramu OaHKy, 3aTBepkeHoro HBY) y HamioHanbHil Ta iHO3EMHHMX BaNlIOTaX 3[1HCHIOIOTHCS B MOPSIIKY,
YCTaHOBJICHOMY HOPMaTHBHO-TIPAaBOBHM akTOM HallioHanpHOro 0aHKy 3 MHUTaHb BIJKPUTTS 1 3aKPUTTSA PaxyHKIB
kopuctyBadaMm. [lpu mpomy, [lemo3utHuii paxyHOK B iHO3EMHIH BallfOTi BiIKPUBAETHCS BHUKIIOYHO B 1HO3EMHIM
BamroTi 1-1 rpynmu Knacugikaropa iHO3eMHHMX BaIOT i OaHKIBCBKUX METaliB, 3aTBepxkjacHOro HarioHamsHUM
OankoM YKkpaiHu.

15.1.15.2. Bank 3apaxoBye rpomroBi komrty Jlemo3nTHHI paxXyHOK FOPUINIHOI 0COOM — HEPE3HUIEHTa, ITepepaxoBaHi
3 HOro BIIACHOTO IOTOYHOTO PaxyHKY 1 IiCis HAacTaHHS OOCTaBMH X TOBEPHEHHS, BU3HA4YeHHX J[oroBopom,
MOBEPTA€E BKIIA/ HA MOTOYHHUH PaXyHOK [[bOTO BKJIAJHHKA, KPIM BUIIAJKIB, epe0aueHNX 3aKOHOIABCTBOM Y KpaiHu.
I'pomroBi xomTy Ha [lemo3UTHUI paxyHOK IOPUAWYHOI 0COOM — HEpPE3UACHTAa MOXYThH IEepepaxoBYyBaTHCS 3 HOTO
BJIACHOTO IUIATKHOTO PAaxyHKY, BiIKPUTOTO B HEOAHKIBCHKOTO HajaBada IUIATDKHUX TOCTYT, Ta MOBEPTATHCS HA
TaKuil IUIaTDKHAN paxyHOK Micisl HACTaHHS OOCTaBMH iX MOBEpHEHHs, BU3HaueHWX JloroBopom, KpiM BUMAJKiB,
nepeadaueHX 3aKOHOJABCTBOM YKpaiHu.

15.1.15.3. IHo3emHnii iHBecTop (B pO3yMiHHI mbOro TepMmiHy 3rigHo llonmokeHHS Tpo 3axomu 3aXHCTy Ta
BU3HAYEHHS TOPSJIKY 3JIIHCHEHHS] OKPEeMHUX OIllepaliiii B iHo3eMHill BantoTi, 3arBepkeHoro HBY) po3wmimnrye Bkiiaza
(1emo3uT) y TpuBHAX/IHO3eMHIN BaroTi B baHky Ha TOTOBIPHMX 3acajax ILISXOM IepeKa3y KOIITIB Ha Jlemo3uTHHA
paxyHok B baHKy 3 iHIIMX paxyHKiB IIbOTO iHBeCTOpa B YKpaiHi Ta/ab0 3 HOoro paxyHKiB 13-3a KOpJOHY.

15.1.15.4. Komrru 3 Jlemo3utHOTO paxyHKY iHO36MHOTO iHBECTOPA MTOBEPTAIOTHCS:
1) Ha Hfioro paxyHKH B YKpaiHi Ta/a00 32 KOPJJOHOM;
2) Ha IHBECTHIIIHTHAN/TIOTOYHU T PaxyHOK/KOPECTIOHACHTCHKUN paxyHOK IHIIIOTO iHO3eMHOTO

IHBeCTOpa/Hepe3nIeHTa, SIKOMy OyNd BIJCTYIUIEHI IpaBa BHMOTH 32 JIOTOBOPOM OaHKIBCHKOTO BKIIAAY IIOJIO
BUILIATH TPOIIOBOI CyMH (BKJIa/1y) Ta MPOIICHTIB HA Hef.

15.1.16. Ocob6nuBocTi yknaganns JJorosopis Jleno3uty Ha BumMory «OmaHuil paxyHOK»
15.1.16.1. Posmimiennst [lenosuty Ha BumMory «OmaaHuid paxyHOK» 31IHCHIOETHCS BiAMOBIAHO 10 mux [IpaBu.
15.1.16.2. Axmo Krient He monoBHUTH Jlemo3uTHHIA paXyHOK Ta/a00 HE 3IHCHHUTH YacCTKOBE 3HATTA KOIITIB 3

Jlemo3uTHOr0 paxyHKy MPOTITrOM JBaHAANSATUMICIYHOTO CTPOKY 3 Aatu HajanHs Kiientom no banky 3asBu-
HoroBopy Ta/abo 3anuiiok KomrTiB Ha Jleno3utHOMY paxyHKy ckinagae Menuie Hk 1000 (ogHa Tucsiya) rpuBeHb ab0
eKBiBaJIeHT 1o Kypcy HamionanpHoro 6anky YkpaiHu Ha AaTy po3paxyHKY €KBiBaJeHTY, TO JlelO3UTHHI paxyHOK
3aKpUBAEThCS, a Jisi JloroBOpy MPHUITUHSETHCS. 3ATUIIOK TPOIIOBUX KOWITIB Ha Jlerno3uTHOMYy paxyHKy (B pasi
HasBHOCTI) Y TAKOMY BHUIIJIKy NIepepaxoByeThCs Ha Bka3aHui B 3asBi-JloroBopi paxyHok Kiienra.

15.1.17. Ocob6nuBocTi yknaganns CrpokoBux Jlorosopis Jleno3ury «/leno3uTHa miHis a7t Gi3HEC-KIIIEHTIBY:

15.1.17.1. Posmimenns/3anydenns CtpokoBoro Jlemosuty «Jlemo3urtHa JiHist aisi Oi3HEC-KITIEHTIBY» 311HCHIOETHCS
BiNOBiIHO 70 1MX [IpaBmi, yMoB BaHKIBCHKOTO AEMO3UTHOIO MPOAYKTY - "Jleno3uTHa JiiHis a1 Oi3Hec-KIieHTIB"
Ta yKjiaaeHux 3asBoro-JloroBopom GankiBcbkoro Bkiany "enosutHa ninis" (Jomartok 2.1. no IIpasun) i 3asBamu —
Tpanmis ([Jonatok 2.2. mo [IpaBwin), ki CKIIagar0Th MIJTICHUA JOTOBip OaHKIBCHKOTO BKIIATY.

15.1.17.2. VYxnanenns 3asBu-JloroBopy Ta oQopmieHHS B Mexax JaHoro JloroBopy 3asB-TpaHIIiB (J€MO3WTHI
TpaHIIi) BifOyBa€eTbCsA 3a BU3HAYCHOIO ILKAJIOK MPOLEHTHHX CTABOK Ta TEPMIHIB, 110 po3MilleHi Ha caiiti banky
https://www.banklviv.com.

15.1.17.3. MOKJIMBICTh PO3MIILIEHHS TPOILIOBHMX KOIITIB Ha JACMO3UTHUX TPaHINAX Yy Pi3HUX BaIIOTax (TPHBHS/I0Iap
CIlIA/eBpo) B Mexax [oroopy. Ilpw I11bOMYy BiJKPHUBAETbCS €IWHHN JCMIO3UTHHA paxyHOK, sKHi Oyje
BUKOPUCTOBYBATHCS JJISl BCiX JIEMO3UTHHUX TPAHIIIIB B PO3Pi3i KOXKHOI BaIIOTH.

15.1.17.4. Bubip Bamotu Jlenosutaux TpaHIniB 3aiHCHIOEThCS BKiTaqHUKOM Ha HOro po3cyna y rpuBHi, €Bpo abo
mon. CHIA. Ilpu 1mpomy, SKIO BamoTa deproBoro JlemosutHoro TpaHmry € BIIMIHHOIO BiJ BaJIOTH JiIOYHX
Henosutanx Tpanmi, mis ob6niky Takoro JlemosutHoro Tpanmry o Jlemo3uTHOro paxyHKY (opMyeThbes
aHAITHYHUN paXyHOK (CyOpaxyHOK) Yy BiAIIOBIIHIH BalIOTi.

15.2. [IporeHTHa cTaBKa

15.2.1. [IponienTHa craBka 3a J[emo3uTOM BCTAHOBIIOETHCS 3TiTHO 3 YMHHUMH B BaHKy Ha AeHb yKiIaJeHHS
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JoroBopy ymoBaMu 3aiydeHHs1 OaHKIBCbKUX BKJIa B (JETO3UTIB) BiAMOBIIHOTO BULY.

15.2.2. V 3anexxHocTi Big Buay Jlemno3uty ymoBu JloroBopiB MOXKYTh Iepea0dadaTi BCTAHOBJICHHS (DiKCOBaAHOTO
pO3Mipy MPOIEHTHOI CTaBKH MPOTIroM Bchoro CTpoky 3amydeHHs Jlemo3uTy, abo MOMXJIHBICTH 3MiHH pPO3MIpy
IPOLICHTHOI CTABKH HMPOTATOM CTPOKY 3allydeHHs Jlero3uTy.

15.2.3. BankoMm MosKe BCTaHOBITIOBATUCH MPOLICHTHA CTaBKa, PO3MIp SIKOi 3aJIeXKHUTh Bia cyMu Jleno3uTy.

15.2.4. Indopmariiss nmpo YMHHY Ha TEBHY ATy MPOIEHTHY CTaBKy 3a BiAMOBiAHMM TumoM J[lemo3wty, SKIIO
ymoBu JloroBopy mepenbadaroTe 3MiHY pO3Mipy MpPOLEHTHOI CTAaBKH IMPOTATOM CTPOKY 3alydeHHs Jlemosury,
po3mimngyetbes Ha Odiuiiinomy caiiti banky.

15.2.5. BcranoBneHHs NpoIIeHTHOT cTaBKU 3a Jleno3utamu.

15.2.5.1. 3a CTpOKOBUM JIEMO3UTOM BCTAHOBIIOETHCS (PIKCOBaHA MPOIEHTHA CTaBKa MPOTITOM BCHOTO CTPOKY Ail
Hemno3ury.

15.2.5.2. 3a /lemo3uToM Ha BUMOTY TNPOLIEHTHA CTaBKa MOXCE 3MIHIOBATHUCH NPOTATOM CTPOKY 3alydeHHS
Henosuty BiamosigHo 1o ymoB [lorosopy.

15.2.6. Y pa3i 3MiHE po3Mipy MpOIEHTHOI cTaBKW MO Jlemo3uty B CTOpOHY 30iibIIEHHS HOBHU DPO3MIp
MPOILIEHTHOT CTABKH BBAKAETHCS MOTOKeHUM KitieHToM.

15.2.7. VY Bumanaky 3MiHM pO3Mipy MPOLEHTHOI CTaBKW MO /lemo3uTy Ha BUMOTY B CTOPOHY 3MEHIIEHHsT baHk

3000B’s13aHUH TOBioMuTH 1po 1e KiienTa He mizHime, Hix 10 14:00 roguHu 3a KHiBCBKUM 9acoM JTHS TaKO1 3MiHU
(abo y Oyap-sikmii vac 1O OHS 3MiHM TPOLEHTHOI CTAaBKM) IDISIXOM PO3MILICHHS iH(poOpMalii mpo 3MiHM Ha
Odoinilinomy caiiti banky. HoBuii po3mip mNpoOleHTHOI CTaBKHM HaOWUpae YMHHOCTI 3 JaTH, OrOJIOIICHOI B
IToBigomIenHi i mie 10 aHA, nependaderHoro HactynmHuM [loBigomMieHHsM, HanpaBieHUM baHKOM.

15.2.8. VY pasi Hesroau i3 moBigoMieHHM baHKOM po3MipoM HpOIeHTHOI cTaBkU KIilieHT Mae mpaBo MPOBECTH
oreparlito moBepHeHHs Jlemo3uTy Ha BUMOTY.

15.2.9. Oco0mmBOCTI HapaxyBaHH Ta CIUIATH MPOIIEHTIB 3a Jlemo3uramu.

15.2.9.1. 3a CTpOKOBHUMHU JICTIO3UTAMH:

15.2.9.1.1. [IponieHTH Ha 3aJMIIOK KOIITIB, SIKI 3HAXOAATHCS Ha JIemO3WTHOMY paxyHKy Ha KiHelb KO>KHOTO ITHS,

HApaxOBYIOThCS Ta CIUIAYyIOThes KITieHTY 3a CTaBKOK, BH3HAUCHOK BIAMOBIAHO 10 3asBu-JloroBopy Ta mux
IMpaBuin. HapaxyBaHHs Ta clulaTa MPOIEHTIB Ha 3aJHMIIKK KOMITIB Ha J[EMO3UTHOMY paxyHKY 3IiHCHIOETHCS Y
BajtoTi Jlenosury.

15.2.9.1.2. [lix 9ac po3paxyHKy NpOIIEHTIB HE BPAXOBYEThCS JIeHb 3apaxyBaHHs KOINTIB Ha PaxyHOK Ta JieHb
HOBEpHEHH KOIITIB BKiIagHUKy UM criicaHHs KOMTIiB 3 PaxyHKy 3 iHIIHX MigcTaB.
15.29.1.3. BpaxoByroun 1m.15.1.6 nux [IpaBwui, micns BHeceHHS KomTiB A0 baHky B sikocti HOBoro [lemosuty abo

MOTOBHEHHS paHilie BHeceHOro Jlemo3uTy (0aaTKOBUH BHECOK) HapaxyBaHHS MPOIICHTIB 3a TakuM JloroBopom
(momaTKOBUM BHECKOM) 3[IHCHIOETBCS 3 HACTYITHOTO OnepariiHoro THS.

15.29.1.4. bank HapaxoBye mporeHTH, BUXOAs4d 3 (akTuuHOi KimbkocTi AHIB y IIponeHTHOMY mepiomi Ta
(hakTUYHOI KiITBKOCTI JHIB y poti (365/366), 3 ypaxyBaHHAM BUXiAHUX (HEPOOOUHX) JIHIB.
15.2.9.1.5. Bank cmnauye (3apaxoBye) Ha paxyHOk KiieHTa mpolieHTH, HapaxoBaHi 3a BimnoBigHuil [IponeHTHHI

nepioll, npotsarom nepioro OnepauiiHoro JHs, MO HACTa€ 3a TakuM [IporieHTHUM nepiogoM abo iHIIY BU3HAYEHY
JoroBopoM naty 3 BKa3zaHoOO y 3asBi-J[oroBopi nepioguyHICTIO Ta B A€Hb 3aKPUTTS JleTIO3UTHOTO PaxyHKY.

15.2.9.1.6. Y BUMNAAKy [0OJAaTKOBOTO BHECEHHsS KOINTIB Ha Jlemo3uTHHUH paxyHOK (BKIIOYAIOYM KalliTali3allio
NPOLIEHTIB) A€Hb TAKOTO BHECEHHS HE BKJIIOYAETHCS 0 PO3PaXyHKY MPOLEHTIB 3a J0JaTKOBO BHECEHOIO CyMOI0. Y
BUIIJIKy YAaCTKOBOT'O 3HSTTS KOIITIB 3 [lemO3UTHOro paxyHKy, MPOLEHTH 3a LeH JAeHb HapaxOBYIOThCS TIIBKH Ha
cyMmy 3anumky Jlermo3urty Ha JIemo3uTHOMY paxyHKY ITicisl YaCTKOBOTO 3HSTTS KOIITIB.

15.2.9.2. 3a memo3utamu Ha BUMOTY «OIagHuil paxyHOK»:

15.2.9.2.1. [IponieHTH Ha 3aJMIIOK KOIUTIB, SIKI 3HAXOAATHCS Ha JIeMO3MTHOMY paxyHKy Ha KiHelb KOXKHOTO JIHS,
HApaxOBYIOThCS Ta CIUIA4yIOThCsi KITEHTY 3a CTaBKOI, BHU3HAUEHOIO BIAMOBIAHO 10 3asBu-JloroBopy Ta mux
[MpaBun. HapaxyBaHHs Ta cruiaTa TpOIEHTIB Ha 3aJIMIIKK KOIMTIB Ha J[eMO3UTHOMY paxyHKY 3IiHCHIOETHCS Y
BaroTi [leno3ury.

15.2.9.2.2. [lixg yac po3paxyHKy NPOLEHTIB HE BPaXOBYETHCS JI€Hb NMOBEPHEHHs KOWITIB BKIagHWKy 4M criMcaHHS
KOIITIB 3 PaxyHKy 3 iHIINX MifCTaB.
15.2.9.2.3. Bpaxosytoun 1.15.1.6 nux IlpaBui, micast BHeceHHs: kowTiB 1o banky B skocTi HoBoro [lemosuty abo

MIOTIOBHEHHS paHilie BHeceHoro Jlemo3uTy (MOoAaTKOBUH BHECOK) HapaxyBaHHS MPOIICHTIB 3a TakuM JloroBopom
(momaTKOBUM BHECKOM) 3MIMCHIOETHCS 3 HACTYIMHOTO OmiepariitHoro JHS.

15.2.9.2.4. bank HapaxoBye NpOIEHTH, BUXOIAYH 3 (aKTHYHOI KuTbKocTi nHIB y IIpormeHTHOMY mepioni Ta
(hakTHUHOI KiITBKOCTI JHIB y poui (365/366), 3 ypaxyBaHHAM BUXiAHUX (HEPOOOUHX) AHIB.
15.2.9.25. bank crurauye (3apaxoBye) Ha paxyHOK KirieHTa TpoIrieHTH, HapaxoBaHi 3a BiamoBimHwi [IpomeHTHMIA

nepio, mpoTsIroM mepinoro OmnepariiHoro JHs, M0 HACTa€e 32 TaKuM IIpoIeHTHHUM mepiogoM abo 1HIITY BH3HAYCHY
JloroBopoM iaty 3 Bka3zaHOK y 3asBi-J[oroBopi MepioguyHICTIO, Ta B JICHb 3aKpUTTS JIeTIO3UTHOTO PaxyHKY.

15.2.9.2.6. VY BUmajgKy 4acTKOBOTO 3HATTA KOWITIB 3 JIETIO3UTHOTO paxyHKY MPOLCHTH 3a Lel AeHb HApaxOBYIOTHCS
TUIBKU Ha CyMy 3aJIMIIKY Jleno3uty Ha J[ermo3uTHOMY paxyHKY ITiCJISt YaCTKOBOTO 3HSTTS KOILTIB.
15.2.10. Bank He HapaxoBye NpOLEHTH Ha cyMy Bkiamy 3 HacTymHOTO IHS, IO CIIIy€ 3a JATOIO MOBEPHEHHS
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Bxiany, nmependadenoro JloroBopoM, y BHIAAKY SIKIIO TPOIIOBI KOWITH/ MaiHOBI mpaBa mo JloroBopy Ha naTy
noBepHeHHs Bxiany o0TsbkeHi 30008’ s13aHHAMH MyOmiyHOTO a00 MPUBATHOTO XapakTepy, a TAKOXK B pa3i HAsBHOCTI
IHIIX 0OCTaBHH, 32 SKUX Y BiAMOBigHOCTI 10 yMOB [loroBopy bank He moBeprae Bkiag y naty moBepHeHHs Briamy
Ta giro JloroBopy He npogosxkeHo CTOpOHaAMHL.

15.2.11. [Topsimok moBepHeHHS Jlemo3ury.

15.2.11.1. IMoBepuenHs: CTPOKOBOTO JICTIO3HTY.

15.2.11.1.1. ToBepHenHs: CTPOKOBOTO JICMO3UTY NPOBOAUTLCS BaHKOM B JICHb 3aKiHYEHHS CTPOKY HOro 3aiydeHHS,
kUi 3a3HavyeHuil y 3asBi-JloroBopi mpu yMoOBi, IO TpOIIOBI KOIITH Ta/ abo MaiiHOBI mpaBa mo [loroBopy He
00TsmKeH] 3000B’sI3aHHSAMH MyOJIIYHOTO 200 TPUBATHOTO XapaKTepy, a TAKOXK BiACYTHI iHIII 0OCTaBHHH, 3a SKUX Y
BignoBimHOCTI 0 JloroBopy bank He moBeprae Bxiaz.

15.2.11.1.2. 'V nenn, BcTaHoBieHuid JloroBopom st moBepHeHHS CTpPOKOBOTO JeNo3uWTy, baHK camocTiiiHO
nepepaxoBye cyMmy CTpPOKOBOTO AEMO3UTY Ta CyMYy HapaxOBaHUX IPOLEHTIB Ha paxyHoK KiieHTa, 3a3HaueHHil B
3assi-JloroBopi.

15.2.11.2. VY Bumazaky posipannsa [loroBopy 3 iHimiaTuBu Briiagawka, BiH 3000B’s3aHUI ToniepequTH baHk mpo
CBill Hamip He mi3HimIe, HiX 3a 5 (W'saTh) OmepauidiHUX IHI UIISIXOM TOAAHHS BIAMOBIAHOI MHCHMOBOI 3asBH.
[ToBepHeHHs cymu Jlemo3uTy Ta crjlaTa HapaxOBaHHUX MPOICHTIB B TAHOMY BHIIQJIKY 3IiHCHIOETHCS TIPU YMOBI, 11O
TPONIOBI KOIITH Ta/ a0 MaifHOBI mpaBa no JloroBopy He 00TshKeHI 3000B’sI3aHHSIMH TyOII9HOTO 200 MPUBATHOTO
XapakTepy Ta 3a BiJICYTHOCTI 0OCTaBWH, 3a SIKMX Y BiIMOBigHOCTI 0 ymoB [loroBopy baHk He moBepTae Bxian
BriagHuky [UIIXOM TepepaxyBaHHS BiANOBIIHOI CyMH KOINTIB Ha pPaxyHOK, 3a3HaueHuil B [loroBopi, y
BIIMOBIMHOCTI 70 BH3Ha4YeHWX J[OoroBopoM yMOB HOro po3ipBaHHA 3a iHINIaTHBOW Bkiamxuka. JlomyckaeThcs
YaCTKOBE MOBepHEHH: cyMu [leno3uty Brianuuky, ko e nepeadadeno numu [IpaBunamu ta JloroBopom.

[Tpu noctpokoBoMy po3ipBaHHi JloroBopy 3 iHimiatuBu BxmagHuka, mponeHTH Ha [Iemo3uT HapaxOBYHOTHCS Ta
CIUIA4yIOThCS 3 MPOLICHTHOO CTaBKOIO B pO3Mipi, Bu3HaueHOMY JloroBopom.

B ocranniit nens Ctpoky nii JloroBopy abo y BUIaIKy HOro TOCTPOKOBOTO BUTpeOyBaHHS baHK mepepaxoBye CyMy
Jeno3uty Ta cyMy HapaxOBaHUX IMPOICHTIB Ha MOTOYHWH paxyHOK BKIlajHWKa, PEKBI3UTH SKOTO 3a3HAYAIOTHCS B
JloroBopi.

VY pasi goctpokoBoro BUTpeOyBaHHs [leno3uTy i nepepaxyBaHHs MPOLEHTIB 32 3HWKEHOIO MPOLEHTHOIO CTABKOIO,
BU3HAYCHOIO B JIOroBOpi, Pi3HUIIS MIXK paHilIe clijlaueHUMH baHKkoM BiJiOBIIHO /10 YMOB JloroBOpy npolieHTaMu Ta
nepepaxoBaHUMH 32 3HUKEHOIO MPOIICHTHOIO CTaBKOIO MPOIEHTaMH yTpUMY€eThest bBankom 3 cymu Jlero3ury.

VY pasi, KO AOXOAM y BUIVIAI NPOLEHTIB, HApaXxOBaHWX Ha cyMy Jlemo3WTHOro paxyHKy, BiANOBIZHO [0
nojoxeHs llogaTkoBoro xonekcy YKpaiHH MiAJsATraloTh ONOAATKyBaHHIO, baHK Mae mpaBo yTpUMYBaTH i3 CyMH
HapaxoBaHUX/BHIUTaYeHNX KITIEHTY MPOICHTIB Ta IepepaxoByBaTd Ha KOPHCTh Ta Ha PaxyHKH BH3HAYEHOTO
3aKOHOJABCTBOM BiJIMIOBIMHOTO OFO/KETY ab0 baHKy (SKIIO TakWi MOAATOK BxKe OyB mepepaxoBaHuii bankom 1o
BIJIIOBITHOTO OFOJKETY 3a paxyHOK BJIACHHX KOIITIB) CyMH TPOIIOBHX KOIITIB B PO3Mipi TaKOTO TOJATKY/300py.
KiienT npMm Takox nopydae baHky 3aiHCHIOBATH IHIIIFOBaHHS Ta BUKOHAHHS omepallii 3 je0eTyBaHHS PaxyHKiB
Kitienra Ha cymMy 3a3HaueHHX IPOIIOBHX KOIITIB, 3 X MOAANBIINM NIepepaxyBaHHsM, K 3a3HaYCHO BHUIIIE.

15.2.11.3. HoctpokoBe posipBanHsi [doroBopy CTpOKOBOIO NEMO3UTY, YMOBAaMH, SIKOTO HE IependadeHo MpaBo
BrilagHruka Ha HOro po3ipBaHHS, JOIYCKA€TbCA 3a 3BEPHEHHSIM BKIagHMKa Yy BHMIIAQAKY IIOYATKYy MPOLERypH
NPUITUHEHHS, JiKkBijamii Briiagarka sk ppuandHoi ocoOu, abo MPHUPIBHIHKX JI0 HUX Tporeayp. [loBepHeHHS cymu
Jeno3uty Ta cruiaTa HapaxoBaHMX MPOLEHTIB BinOyBaeThcs 3 BpaxyBaHHSA BuMor 1. 15.2.11.2. mux Ilpasun. Ilpu
JOCTPOKOBOMY po3ipBaHHi Takoro Jlorosopy 3 iHiniatuBu BkiagHuka, mpoueHTH Ha [lemo3uT HapaxoBYIOTHCS Ta
CIUTaYyIOThCs Ut J[eno3uTiB B HAlllOHANBHIA BajiOTI 3a MPOLCHTHOK CTaBKOK B PO3MIpi, 10 BCTAHOBJICHA 3a
JIETI03UTaMU Ha BUMOTY «OIIaqHui paXyHOK», a JJis JIemo3uTiB B 1HO3eMHIH BaIIOTI - 3a TPOLIEHTHOKO CTaBKOIO B
po3mipi 0 (Hynb) npoueHTHUX MyHKTU. Po3ipBanHs JloroBopis y nopsaxy nepeadadeHoMy UM IIyHKTOM € TIPaBOM
Banky.

15.2.12. YactkoBe a00 MOBHE CIIMCAHHS KOIITIB 3 JIeMO3UTHOrO PaxyHKY Ha KOPHCTh TPETIX 0Ci0 3A1MCHIOETHCS
3TiHO 3 TOJIOKEHHSIMU YHHHOTO 3aKOHOJABCTBa YKpainu. IIpy crimcanHi KOMTIB HA KOPUCTh TPETIX 0Ci0 MPOLEHTH
Ha J[emo3uT HapaxoBYyIOTHCS Ta CIUIAUYIOTHCS 33 3HIKEHOIO MPOLIEHTHOIO CTAaBKOIO B PO3Mipi, 3a3HaYeHOMY B 3asBi-
Jlorosopi.

15.2.13. [loBepuenHs Jleno3uTiB HEPE3UACHTIB — IHBECTOPIB 3A1MCHIOETHCS B MOPSIKY Ta Y CTPOKH, NepeadadeHi
HOPMAaTUBHO-TIPABOBUM akTamu HamioHanmesHOro OaHKy VYKpaiHH, IO pPEryJioloTh TMOPAOOK 1HO3EMHOTO
IHBECTYBaHHS B YKpaiHy.

15.2.14. bank e moeprae Bxiran y Kinneny narty 3a yMOBH:

15.2.14.1. [puiiasarts bankom Ha o0mik IloBimomienHs mpo OOTsDKeHHA Bif BxiagHuka, HampaBiIeHOTO Ta
CKJIaJICHOTO y BiAmoBiAHOCTI 10 yMoB IlpaBmi Ta BigcyTHOCTI mMUCHMOBOI 3roam OOTsKyBada Ha TIOBEPHEHHS
Bxnagy. Y Bumagky mpen’sBieHHS A0 banky mmcbMmoBoi 3romu OOTsKyBada Ha TMoBepHEHHS Bxiany, bank
noBepTae Bxiiag y BiANOBIAHOCTI 10 YMOB TaKOi 3TO/IH;

Ta/ abo

15.2.14.2. orpuMaHHsa bankom moBigoMieHHs Bim OOTsHKyBada PO HASBHICTH MiJACTaB IS 3BEPHEHHS CTATHEHHS

Ha TIpeAMeT OOTSHKeHHS, SIKUM € MaiHOBi mpaBa Ha Bkian, 3a ymoBu o0miky B banmky IloBimommenHs mpo
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oO0Tsokennst Binm Kiienra, mepenbavenoro IlpaBwiamu Ta/ abo HasBHOCTI B JlepkaBHOMY peeCTpi OOTSKEHB
pyxomoro MaiiHa iHopMalii Npo peecTpauilo OOTSDKEHHS MaHHOBMX NpaB Ha Bxmajg B iHTepecax Takoro
OO0TspxyBada, mMpo 1o 3a 3anmuToM bankom dopmyetscst Butar 3 Jlep:kaBHOTO peecTpy 00TsSKEeHb pyXOMOTO MaiHa.
bank He miepeBipse HasIBHICTD MIACTaB I 3BEPHEHHS CTATHCHHS Ha TpeaIMeT OOTsHKEHHS, IKHM € MaiHOBI IpaBa Ha
Bkuan, 3a3HaueHux B oTpuMaHoMy HUM Bif OOTspKyBada MOBIIOMIJICHHI. YCS BiIMOBiJANBHICTh 32 MPAaBOMIPHICTb
3BEpPHCHHS CTATHCHHS TOKJIaJaeThes Ha Briamawka Ta/abo ocid, B iHTepecax SKWX HAKJIaIEeHO OOTSDKCHHS Ha
MaifHOBI mpaBa Ha Brxuan. Y Bumanky BUHHKHEHHS/HAsBHOCTI criopy Mik Brmagamkom ta OOTsHKyBadeMm MO0
MPaBOMIPHOCTI 3BEpHEHHS CTSTHEHHS, baHk BHUKOHYye BUMoru OO0TshKyBaya, a CIip mpo 30MTKH 3aBJaHi CTATHEHHIM
BUpIiLIyeTbesl Mk Brimagaukom ta OOTsbKyBadem Oe3 yuacti banky.

Sxmo IloBimomneHHs mpo oOTshkeHHS, mepembadeHe [IpaBmmamu, Ta mosimomuteHHs Binm OOTSDKyBada, Ipo
HasIBHICTB MiACTaB AJISl 3BEPHEHHsI CTATHEHHS Ha MpeaMeT OOTsHKEHHS, SIKUM € MaifHOBi mpaBa Ha Bxuazg, maioTh
po30KHOCTI B yMOBax OOTSDKEHHS LIOAO PO3MIipy OOTsDKeHHs, baHk 3ailicHIOE mepeBipKy yMOB OOTSDKEHHS B
HepxaBHOMY peecTpi 00TsDKeHb pyxoMoro MaifHa Ta y KiHneBy naty He moBeptae Bxiran/ wactuny Bxiany y cywi,
IO BiJMOBimae po3Mipy, OOTKEHHs, 3a3HA4eHOMY B Jlep:kaBHOMY peecTpi OOTsDKEHb PyXOMOTO MaifHa, a y
BUTIAJIKY BificyTHOCTI B Jlep:kaBHOMY peecTpi 00TsHKeHb pyXOoMOro MaiiHa iHdopmarii moa0 po3Mipy oOTsDKEHHS, Y
CyMi, IIIO BiJIMOBijae, po3Mipy oOTsDKEeHHS, 3a3HaueHOMY B [loBigomienHi Big OOTsbKyBaua Mpo HASBHICTH MiJCTaB
IUIS 3BEPHEHHSI CTSTHEHHS Ha MPEAMET OOTSKECHHS.

15.2.15. 3a ymoBH, 110 1ito JloroBopy He MpoIoBkeHo BriamHukoM B OpsaaKy nependoaueHomy numu [IpaBunam
Ta HasiBHI oOcTaBuHM, nepenodadeni m.15.2.13 nux [Ipasun bank y KinneBy naty noBeprae yactuny Briagy B cywmi,
0 TEepeBUIIyE po3Mip 3abe3nedeHoi oOTskeHHSM BuMorn OOTsSH)KyBada Ha IMOTOYHHMH paxyHOK BrxiamHuka,
PEKBI3UTH SIKOTO 3a3HadeHi y 3asBi, AKIIO IHIIWH MOTOYHWH paxyHOK BrmamHuka mns moBepHeHHS Brxiagy He
3a3Ha4YeHUI y HOTO OKpeMiii 3asiBi.

15.2.16. SAxmo nito JloroBopy He MpooBkeHo BixiamHukom B mopsaky, nependadenomy numu llpaBumamu, ta
Ha KinneBy naty bank He Mae MOXIHBOCTI oBepHYTH Briragaunky cymy Brmamy y 3B‘s3Ky i3 THM, IO TPOIIOBI
KOIIITA/MaiHOBI mpaBa 1o Briany, oOTsxkeHi 3000B’13aHHAMHU MyOIiYHOr0 ab0 MPUBATHOTO XapakTepy Ta/ abo 3a
HasBHOCTI oOctaBuH, mepenbauenux m.15.2.13 mwmx [lpaBun, moBepHenHsi Bxmany 3milicHioeTbess bankom Ha
HACTYNHUI poOOYMI A€Hb, LIO CIiAye 3a AaTOI MiATBEPDKEHHS y BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM
Ykpainu nopsiKy MpUITUHEHHS! 00TSKEHHS TPOIIOBUX KOIITIB/MaiHOBHX TPaB 3a BiAMOBIIHUM JIOTOBOPOM Ta/ abo
Ha HACTYIHHUH poOOYMi JeHb, IO CIIAYE 3a JHeM oTpuMaHHs bankom Bijg OOTs)KyBaya MUCHMOBOI'O TTOBIIOMIICHHS
Ipo MPUIIMHEHHS OOTSHKEeHHS MaiHOBMX mpaB Ha Bxkmax Ta/ abo mucbMoBoi 3roam OOTsKyBada Ha MOBEPHEHHS
Bruany, miamuc OOTspkyBaua/ ymoBHOBakeHOi ocobm OOTsKyBaua Ha BKa3aHUX JOKYMEHTaX IOCBIOUYETHCS
HOTapianbHO a00 3aCBiTUYETHCS YIIOBHOBRKEHUM IpalliBHUKOM baHKy Ta 3a ymoBH, 110 Bkiiag B moBHOMY 00cs31 He
CTArHyTO (crucano) 3 PaxyHKy Ha BUKOHaHHS 3a3Ha4€HHUX 3000B‘s13aHb BrilagHuka.

15.3. [IpaBa Ta 000B’SI3KM CTOPIH.

15.3.1. bank mae npaBo:

15.3.1.1. BHUKOPUCTOBYBATH I'POIIOBI KOIITH KiTlieHTa MpOTATOM CTPOKY, BU3HaUeHOoro J[oroBopom;

15.3.1.2. BCTAHOBJIIOBATH OOMEXeHH MOXIUBOCTI KirieHrta 3miliCHIOBATH IOIATKOBE BHECEHHS KOIITIB Ha
Jleno3utHU paxyHOK IIEBHOIO CYMO¥O;

15.3.1.3. BuMaratu Bijf KitieHTa Hajie)kHOro BUKOHAHHS 000B’s13KiB repe baHKkoM BIAMOBITHO /10 MOJIOKEHB IHX
IIpaBui;

15.3.1.4. BuMarartu BiJ KirieHTa HajaHHS JTOAATKOBHUX BIJIOMOCTEH/IOKYMEHTIB Yy pa3i HEOOXIAHOCTI MPOBEIECHHS

noruOIeHol ineHTrdiKkallii, a y BUNaaky HeHagaHHs KilieHTOM TakuX BiIOMOCTEW/IOKyMeHTIB baHk Mae mpaBo B
OJIHOCTOPOHHBOMY HOPSAAKY po3ipBaTu Jlorosip Ta 3akputu Jleno3uTHU paxyHOK. 3aJIMIIOK IPOIIOBHMX KOIITIB Ha
Jleno3utHOMY paxyHKY mepepaxoByeTbes KimieHTy BiAmoBiaHO 10 yMOB JloroBopy;

15.3.2. Bbank 30008B'13aHui:

15.3.2.1. MOBIJIOMUTH TOJIATKOBUH OpraH Mpo BiAKpUTTS (3akputrTs) PaxyHKy y CTpok, mnependavyeHuit
3aKOHOJABCTBOM YKpaiHH.

15.3.2.2. HapaxoByBaTH Ta ciulauyBatd KiieHTYy mpoueHTd 3a Jlemo3uToM BiANOBIZHO OO YMOB, BHU3HAYCHHX
3asBoro Ta rumu [Ipapwmnamu;

15.3.2.3. y AeHb, Bu3HaueHuil Jlorosopom, nosepuytu Kiienty cymy Jleno3utry Ta CIjiaTUTH CyMy HapaxOBaHHUX
NPOLIEHTIB BiAMOBITHO 10 BU3HAUYEHUX J[oroBopoM yMOB;

15.3.2.4. 3a Jleno3utoMm Ha BuMory bank 3000B’s13anuil moBepHyTH KitieHTY cyMy Takoro J[emo3uTy Ta CIuiaTuTu

CyMy HapaxOBaHHX IPOILCHTIB 3r1IHO 3 yMOBaMH JIOroBOpY IpU YMOBI, [0 TPOIIOBI KOIITH Ta/ a00 MaifHOBI IpaBa
no JloroBopy He 00TshKeHi 3000B’s3aHHSAMM IyOJiuHOro ab0 MPHBATHOTO XapakTepy, a TaKOX BiACYTHI iHIII
o0cTaBuHM, 3a AKUX Y BiAmoBimHOCTI 10 JloroBopy bank He moBepTae Bxitan B meHs 3BepHeHHs KitieHTa 3 BUMOTOIO
mpo moBepHEHHS Jlemo3nuTy Ha BUMOTY abo 3iificHeHHs oreparlii moBepHEeHHs Takoro Jlemo3uty depe3 Cucremy
«Kiient-inTepuer-6ank». [loBepaenns Bxiany abo #oro yactuHu 31iCHIOEThCS baHKOM He Mi3HIlIE HACTYMHOTO
OmnepaniiHoro JHS Mmicis oTpuMaHHs Bumornu.

15.3.2.5. y BHIIAIKy posipBanHs JloroBopy 3 iHimiatuBu Bkimagawka bank 3000B’s3aHuil TOBEPHYTH BKIamHHUKY
TPOILIOBI KOIITH MPH YMOBI, 1110 IPOIIOBI KOIITH Ta/ 200 MaifHOBI MpaBa 1o Jlorosopy He 00TskeHi 30008’ I3aHHAMU
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nyOsigHOro abo MPUBATHOTO XapakTepy, a TAKOX BiACYTHI iHIII 0OCTaBHHH, 3a SKUX Y BiAMOBiAHOCTI 10 [loroBopy
Bbank ne moBeprae Bknan cymy Jlenmo3uTy Ta CIiaTUTH CyMy HapaxOBaHMX IPOLEHTIB 3TigHO 3 yMoBamMH JloroBopy
Ta mux [IpaBun He mi3Hime, HiX Ha 6 (mmoctwii) OneparliiiHuii JeHh 3 MOMEHTY OTPUMAaHHSI BiIIOBITHOI 3asiBH Bif
Bxramauka, sIKIIO iHIIIE HE BCTAHOBIEHO yMOBaMu J{oroBopy.

15.3.3. KitienT mae npaso:

15.3.3.1. OTPUMYBATH MPOIICHTH 32 BKiagom 3rimHo 3 yMoBaMu, iepeadadeHnMu J{oroBopom;

15.3.3.2. y IeHb Ta HAa yMOBax, BU3Ha4eHHX JloroBopoM, orpumaru cymy Jlemo3ury Ta CyMy HapaxOBaHUX
MPOLICHTIB;

15.3.3.3. npu yknaaeHHi [loroBopy CTpOKOBOTO NEMO3UTY 3BEPHYTUCH N0 BaHKy Ui oTpHMaHHS PO3paxyHKY

nmoxoniB Ta Butpar KimieHTa - ¢i3ngHOi 0COOU-TTi ITPHEMITS, TIOBSI3aHHUX 3 po3MilieHHIM CTOPOKOBOTO BKIIAAY, SIKAN
MOBUHEH BKIIIOYATH iH(OpMAILito, Iepe0aueHy YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH Ha JaTy 3BEPHCHHS.
15.3.4. KitienT 30008’ s13aHMiA;

15.3.4.1. BHKOHYBATH MOJIOKEHHS J[oTOBOPY Ta MOTPUMYBAaTUCh YMOB, Ha SIKUX po3MimieHu Jlemo3uT;

15.3.4.2. y BUTNIJIKy po3ipBaHHs CTPOKOBOTO JETO3UTY 3 BIACHOI iHIIIATHBH, MTOBIMOMHUTH baHK mpo cBiif HaMip B
MOPSLIKY, BCTAHOBIEHOMY Liumu [IpaBuiiamu;

15.3.4.3. y BHUNAIKY, SKII0O yMoBamu JloroBopy mepemdadaeTbcsi MOXKIMBICTh 3IHCHEHHS BxiaaHukoMm

JIOJTATKOBOTO BHECEHHS KOWNTIB Ha Jlemo3WTHWMH paxyHOK, HamaTH baHKy BIAMOBIAHY IUTATIXHY 1HCTPYKIIIIO
npoTsirom OnepariitHoro yacy JHs 3A1MCHEHHS BIAMOBITHOI Omeparii;

15.3.4.4. 3a0e3neynT BU3HA4YCHY J[OroBOpoM CyMy KOIITIB Ha BIIACHOMY HOTOYHOMY PaxyHKY JUIS MOJAJIBIIOTO
3nilicHeHHs baHKOM iHINIFOBaHHS Ta BUKOHAHHA omeparii 3 nedberyBanns Paxynky Kiienta abo, 3ajexHO Bif yMOB
JoroBopy, mepepaxyBaTi TaKy CyMy KOIITiB Oe3mocepeanpo Ha Jlenmo3utHuil paxyHok B baHKy;

15.3.45. y BHUNAAKY, AKII0 ymoBamu JloroBopy mependadaeTbcss MOKIMBICTh YacTKOBOI BHIadi BriagHuky
KOWITIB 3 /Ie03UTHOTO paxyHKy HNPOTATOM CTPOKY 3anydeHHs [lerno3uty, Hagatu baHKy miaTtikHy 1HCTPYKIIO PO
nepepaxyBaHHS BIAMOBITHOI CyMH KOWITIB 3 J[€eMO3UTHOrO paxyHKY Ha MOTOYHHUH paxyHOK BKiagHuka mpoTsrom
OnepaniiHoro yacy JHs 3IIHCHEHHS BiJIIOBIIHOI onepartii;

15.3.4.6. y BHIIQJIKY, SKIIO TOTOYHHUH paxyHOK BkiagHuka, Ha skudi baHK 37iiCHIOE TiepepaxyBaHHS CYMHU
Jeno3uty Ta HapaxoBaHUX MPOIEHTIB B IHO3eMHIH BaIIOTI BiIKpUTHI He B baHKy, a B iHIIiH OaHKIBCHKil YCTaHOBI,
CIUIATHTH KOMICIiIO 3a MepepaxyBaHHs KOIITIB B 1HO3EMHiH BallOTI y cymi, Bu3Ha4yeHild B Tapudamu, mo itoTh y
banky Ha MOMEHT 3/IificCHEHHS orepallii;

15.3.4.7. HajJaBaTH Ha BUMOTY bBaHKy JOJaTKOBi BiJIOMOCTI/ JTOKYMEHTH MJisi TPOBEAEHHS HOTO MOrianOIeHol
inenTudikarii,
15.3.4.8. JOTPUMYBAaTUCh BHMOI YWHHOTO 3aKOHOJIABCTBA YKpaiHHW, B TOMY 4YHCJII BUKOHYBAaTH BHUMOTH

HOPMAaTUBHO-TIPaBOBUX akTiB HamioHansHOro 6anky YKpainu 1100 pexxuMy BUKOpHUCTaHHS JleO3UTHUX PaxyHKIB,
ymoB JloroBopy, nux [Ipasun ta Tapudis bauky;

15.3.4.9. mIOpivHO, B cTpoK g0 01 JIOTOro MOTOYHOTrO POKY, MiATBEPIKYBaTH B MHCHMOBIH (OpMI 3alUIIOK
komTiB Ha Jlemo3sutHoMy paxyHKy craHoM Ha 01 ciung. Y Bumaaky HeoTpuMaHHA BaHKOM MiaATBepIKEHHS
3aJIMILIKIB KOMTIB Ha Jlemo3uTHux paxyHkax KiieHTa mpoTarom 3a3Ha4€HOrO CTPOKY, 3aJIMILOK KOIITIB BBAKAETHCS
nigTBeppkeHnM KimieHToMm.

15.3.5. BiamnoBigansHICTh CTOPIH.

15.3.5.1. 3a HeBUKOHaHHS a00 HeHalle)kHEe BHUKOHaHHS yMoB J[loroBopy CTOpOHM HECYTh BiANOBiJaJIbHICTB,
nepeadaydeHy MOJIOKEHHSIMU YNHHOTO 3aKOHOAABCTBA Y KpaiHu.

15.3.5.2. Bank He Hece BIAMOBINANBHOCTI 32 CIIMCAHHA OaHKAMHU-KOPECIIOHICHTAMH CYM KOMICiH ITpH 3apaxyBaHHI
cymu JIeno3uTy Ta HapaxOBaHUX MPOICHTIB HA MOTOYHMH paxyHOK BkiamaHuka (cTocyerhes Jemno3uTiB B iHO3EMHHUX
BaJFOTax).

16. OCOBJIUBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMUM 3 BUKOPUCTAHHSM
BAHKIBCBKOI IVTATIKHOI KAPTKH

16.1. [Mopsinok BIIKpUTTS Ta 00CITyrOByBaHHS PaxyHKy.

16.1.1. bank Ha migcraBi HagaHux KUIieHTOM BIAMOBIAHO J0 BHMOI YHMHHOTO 3aKOHOIABCTBA Y KpaiHU
JIOKyMeHTiB BiakpuBae Kiienty Paxynok, Bunyckae ta Hanae Knienty BIIK Ta I[1IH-xon mo Hei, a Takox 3a0e3mneuye
3IHCHEHHS pO3paxyHKiB 3a ollepalisiMy, 3aiiicHeHnMH 3 BUKopucTtanHsaM BIIK, B mexxax ButpatHoro nimiTy.

16.1.2. bank 3mificHIOe KacoBe OOCIIYyTOBYBaHHS pPaxyHKIB Ta 3MIHCHEHHS IDIATOKHUX oreparii mo PaxyHky
3TiHO 3 3aKOHOJABCTBOM YKpaiHWM, HOPMaTHUBHO-TIPaBOBUMH akTamu HarioHansHOro 0aHKy YKpaiHu, B Mexax
kowrTiB BurparHoro mimity.

16.1.3. ITopsimox BukopucTaHHsi PaXxyHKy perymto€Tbcsi YMHHUM 3aKOHOJABCTBOM YKpaiHM, a TaKoX LUMHU
Ymoramu. I'pomiosi koritu 3 PaxyHky He MOKyTh OyTH BukopucTaHi Jlepikartenem 3 Bukopuctanism BITK mst:

- PO3paxyHKiB 3a 30BHINTHHOCKOHOMIYHHMH JOTOBOpaMH (KOHTPAKTaMH),
- 3aifiCHEHHS 1HO3EMHUX 1HBECTHIlIH B YKpaiHy,
- 3aifiCHEHHS 1HBECTHIIII pe3neHTa 3a MeXi YKpaiHu,
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- OTpUMaHHA 3apOOiTHOI IJIATH Ta IHIIKUX BUIUIAT COLIANBHOTO XapaKTepy.

16.1.4. 3milicHEeHHs TIATDKHUX omnepalliii 3 BukopuctaHusMm BIIK 37ificHIOETbCS B TOPSAKY Ta BIAMOBITHO JI0
YUHHOTO 3aKOHOJaBCTBA YKpaiHH.

Komrrn 3a miaTbkHUME omeparisiMu, 3niiicHeHnME JlepareneM 3 BUKOPHCTaHHAM KapTku, BBaXKaroThCSI BUJAHUMHU
Knientom mix 3BiT [epxaremo KapTku, a iX BHKOpHUCTaHHS Mae OyTH MiATBEPAXKEHO BiAMOBIIHUMH 3BITHUMH
JTOKYMEHTaMH.

16.1.5. KonTposns 3a 1inb0BUM BUKOPHCTAaHHIM KOIITIB 3 PaxyHKy 3aiticHIOeThCs KitieHTOM.

16.1.6. Ho MomeHTy oTpuMaHHA baHKOM MOBiZOMIIEHHA TPO BiAKPUTTS PaxyHKy 3 BiIMITKOIO PO B3ATTS
paxyHKy Ha OONIK y KOHTpPOJIOIOYHMX OpraHax, omepamii 3a muM PaxyHKOM 3IiHCHIOIOTBCS JIMILE i3 3apaxyBaHHS
KomTiB. Bukopucranus KapTku 3 MeTOr0, 10 He BiNOBi/la€ YMHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY YHCHI 3
METOI0 OIUIaTH BapTOCTI TOBapiB abo mociyr, o0ir sSKUX 3a00POHEHO YHMHHMM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsEThCS. Y BUMAAKY BUsiBIeHHS bankom ¢akTy BukopuctaHHs KapTku ams 3miliCHEHHS! IPOTUIIPaBHUX Tii
bank 3anmmmae 3a co0or0 mpaBo HagaHHA iHpOpMaIi y IPaBOOXOPOHHI OPTaHU 3TiTHO 3 BCTAHOBICHWM UHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH HOPSIKOM.

16.1.7. Koskna oneparrist 3a PaxyHkom 110710 Bujaui abo BHECEHHsI TOTIBKOBUX KOIITIB B Kacy banky/bankomat
a0o0 B Kacy iHIIOro 0aHKy CYNpOBOKYEThCs Buaauero Jlepxkaremo Yeka [InatikHoro tepminana. JlomaTkoBo 10
BKa3aHUX JOKyMeHTIB JlepikaTemo Moxxe OyTH HamaHa TulaTiKHA iHCTpyKmif. Jlepkarens cTaBUTH CBil MiANHC Ha
[MX JIOKYMEHTax, MOMEepeHbO MEePEBIPHBIIM, IO CyMma, 110 Oyna BHeceHa / 3HsATa 3 PaxyHKy, BimmoBimae cymi
(aKTUYHO BHECCHUX / 3HATHX KOIITIB.

16.1.8. Poszpaxynxku 3a Onepamisimu 3 Bukopructanasam bIIK, Bukonannmu Ha Teputopii YKpaiHu, 37iICHIOIOTHCS B
TPUBHI.

16.1.9. [onoBHeHHst PaxyHKiB, BIAKpUTHX B iHO3EMHIH BaJIIOTi, iHO3EMHOIO BaIOTO0, SIKA BiJPi3HAETHCSA Bij
BaJIOTH PaxyHKy, HE 3MIiCHIOEThCSI.

16.1.10. Komrry, mo Hagxonmats Ha PaxyHOK 3 MeTOr0 HOro MOMOBHEHHS y BaNltOTI PaxyHKy, 3apaxoBYIOThCS Ha

HBOTO y Toi camuii OmnepauniiiHuii IeHb 3 MOMEHTY iX OTpUMaHHS baHKOM 3a yMOBH 3a3HAa4YCHHS y IUIATDKHIN
IHCTpYKILIi Ha MepeKa3 KOITiB HoMepy PaxyHky Ta mpi3Buia, iMm’st Ta mo-6aTekoBi Kiienta — ¢izuanoi ocodbu —
HiANpUEMIs/HaHMEHYBaHHS IOPUIUYHOI 0cOOH, MPEICTaBHUIITBA IOPUAMYHOT 0COOM — HEPE3UICHTA.

16.1.11. VY pasi ininitoBanHs Kiientom mepekasy 3 PaxyHky, sikuil mijuisrae mepeipii bankom 3rigHo BUMOT
3akoHy Crnionmyuenux Ll tatie Amepuku «[Ipo mogaTKoBi BUMOTH JI0 1HO3eMHHX PaxyHKiB», baHK 3 ypaxyBaHHSM 4acy,
HEOOX1THOTO I 3/TiiCHEHHS TaKOi IepeBipKH, MOKe BUKOHYBATH BiJIOBITHHN 1epekas Ha ofuH OnepaiiifHui 1eHb
JIOBIIIE BCTAHOBJIEHOTO IUMU YMOBaMu cTpoKy. KiieHt nopyuae banky 3aificHeHHs BKa3aHUX orepauiil y BU3HAa4YeH1
CTPOKH Ta Ha/Ia€ 3roj1y Ha IX BUKOHAHHSL.

16.1.12. VY pasi ininiroBanHs KiieHToMm mnepekasy, skuid minnanae mig giro 3akony Ykpainum «lIpo myOmiuni
3aKymiBIi», KTi€eHT 10/1aTKOBO /10 MJIATIXKHOTO AOPYYEHHS HaJlae 10 baHKy HACTYITHI CYyTPOBIIHI IOKYMEHTH:

- 3BIT PO pe3ybTaTH 3IIHCHEHHS MTPOIIETypPH 3aKyITiBIIi;

- JIOTOBIp IPO 3aKyIIiBJIIO;

- piuHM{ TUIaH 3aKyNOK Ta 3MiHH 70 Hboro (y BiamoBigHocTi 70 4. 1 cT. 4 3akony Ykpainu «[Ipo myOmiuni
3aKyMiBII»).

VY Bunaznky HazaHHs KilieHTOM He NMOBHOTO MakeTy TOKYMEHTIB, 3a3Ha4CHUX BHIIE a00 HaJlaHHSI HEHAJIC)KHUMH

YHMHOM 0(OPMIICHHUX JOKYMeHTiB, bank moBeprae KiieHTy miarti>kHe JOpydeHHs 1010 3A1HCHEHHS NepeKasy, KU

nianagae min giro 3akony Ykpainu «IIpo myOmivHi 3aKyiBii» 0€3 BAKOHAHHS.

16.1.13. VY pasi, sxmo BamoTa po3paxyHKy 3a Omepauieto 3 BukopucTtaHHaM BIIK BinpisHs€Tbes BiJl BaJioTH
BeaeHHs Paxynky, baHk 37iiicHIOE 11 KOHBEpTaLil0 3a KypcOM, BCTAHOBJICHHMM baHKOM Ha J€Hb BUKOHAHHS
oriepallii, 3 MOJANBIINM TepepaxyBaHHsIM CyMH oneparllii 3 PaxyHky y BamoTi Horo BeJieHHS.

16.1.14. BukonanHs mnatixHOT onepanii 3 BUkopuctanHsIM KapTku y pasi, Ko BamoTa PaxyHKy Bipi3HSEThCS
BiJl BaJIIOTH NepeKa3y NPOBOJUTHCS HACTYITHUM YHHOM:

16.1.14.1. 'V pa3si, skmo BamoTow npoeeneHHs Ormepamii 3 BukopuctanHsm Kaprtku e Jlomap CILIA, €Bpo abo
'puBHs Ta Taka BaimrOTa BIJPI3HsETHCS BiA BamoTH PaxyHKy, Bank mepepaxoBye 3 PaxyHKy KOINTH Yy BaJfOTI
BeieHHs PaxyHKy y cymi, o ekBiBajieHTHa cymi Onepauii 3 BukopuctanasiMm BIIK. Cyma Onepanii 3 BUKOpHCTaHHS
BIIK mnepepaxoByeTbcsi y BaJioTy BeleHHS PaxyHKy 3a KypcoM, BCTaHOBJIEHMM baHKOM Ha JeHb BHUKOHaHHS
miaTbkHOi omepartii. Iadopmariss mpo kypcu bavky mns mpoBemenHs Omepariii 3 BukopuctanHsMm bIIK
po3migyerbest Ha OdiniiiHomy caiiTi baHky;

16.1.14.2. 'V pas3i, axmo Bamota Onepauii 3 BukopuctanssaM BIIK e BigminHoto Big Homapa CLUA, €Bpo abo I'pusHi i
Taka BaJIOTa BIAPI3HAETHCS Bia BamioTH BeAcHHS Paxynky, bank 3miiicHroe mepepaxyBanHs cymu Ormeparttii 3
BukopucranusM bIIK y BamoTi PaxyHKy B po3Mipi, JOCTaTHBOMY IUIS PO3paxyHKy 3 OaHKOM-EKBaipoM 3a
npoBeneHy Omnepanito 3 BukopuctanusaMm BIIK. Cyma no mepepaxyBaHHS BUCTaBIA€ThCA [11aTiXHOIO CHCTEMOIO Ta
nepepaxoByeThcs baHkoM y BanmoTy BeneHHs PaxyHKy 3a KypcoM, BCTaHOBJICHUM baHKOM Ha JeHb IepepaxyBaHHSI.
Indopmaris mpo kypeu banky mis nposenenns Orepartiii 3 BukopuctanasM BIIK posmimyerses va OdiriitHomy
caiiti banky.

16.1.15. [IpouenTHa cTaBKa Ta MOPSAIOK HapaxXyBaHHS.
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16.1.15.1. Bank 3000B’s3yeThCsl MPOBOAWTH HapaxyBaHHS TMPOLEHTIB 3a 3aJHMIIKOM KOWTIB Ha PaxyHKy 3
BukopuctanusiM BIIK Kiienta B banky, y po3mipi Ta B HOpsIKy, BCTaHOBJIEHOMY AirounMu Tapudamu, i
3apaxoByBaTH iX MIOMICSYHO Ha mel paxyHok KiieHTa He mi3HimIe, HiX B octaHHIM Omneparliitauii 1eHb TOTOYHOTO

MicsIs.

16.1.15.2. [IponenTy 3a 3anumkamu KowTiB Ha PaxyHky 3 Bukopuctanusam BIIK Kiienta B banky HapaxoBYyIOThCS
Ta BUIUIAYYIOTHCS Y BATIOTI PaXyHKY.

16.1.15.3. [Ipu HapaxyBaHHI IPOIEHTIB MPUIMAETHCS (PaKTUIHA KIJTBKICTh THIB B POIll, MiCAIII.

16.1.15.4. [Tixg yac po3paxyHKy NpOILIEHTIB HE BPaXxOBY€EThCA ACHB IepepaxyBaHHs KOWITIB 3 PaxyHKy.

16.1.15.5. [Iponientn 3a 3amumkamu komwriB Ha Ilotounomy paxynky Kiienrta B banky HapaxoBylOTbcs Ta
BUILIAYYIOTHCS Y BAITIOTI PaxyHKY.

16.1.15.6. Bazoro mi1st HapaxyBaHHS TIPOLIEHTIB € (GaKTHYHHUN 3aTUIIOK KOWTIB Ha [10TOUHOMY paxyHKy 3a KOXKeH
JIeHb TIePioJTy, 3a AKHUH TaKi MPOLCHTH HAPaXOBYIOTHCSI.

16.1.16. Bbank nocriitno iadopmye KimieHTa mpo pyx xKomTiB (Hamae BUMUCKY) 1O PaXyHKy 32 JOTTOMOTOIO TTOCITYTH

GSM-6ankinr, a Takoxk KilieHT Mae mpaBO OTpUMATH BHITMCKY 32 CBOIM 3allUTOM OJWH pa3 MPOTATOM
KaJeHAApHOTro Micslsl Ha Oe3omiaTHid OCHOBI. YcCi HACTYIHI 3alMTH HIOAO OTPUMAaHHS BUIHMCKUA TPOTITOM
KaJeHAapHOTo Micsis TapudikyroThes 3rigHo tapudi banky. KiieHT Hece BiAMOBINANBHICTD 32 OTPUMAHHSI IOTO
pyxy komrTiB (BumUCKH). KimieHT 3000B’s3yeThcs HE Mmi3HilIe 15 dncia KOKHOTO MiCHIl, HalaBaTH B IMHCHMOBIH
¢dopmi no banky cBoi npeTeHsii 3 HeOOXiTHUMHU JOKyMEHTaMu (KOIIii YeKiB, PaxXyHKIiB, MIATHKHUX TOPYUCHB i T.IL.).
SAxumio KimieHT y BcTaHOBJIGHUI IMM IIYHKTOM TEPMiH HE Mpe’ IBUB MPETEH311 y MHCbMOBIH (hopMi, BBaXKae€ThCs, 0
KitienT miaTBepmxkye 1i omnepartii. Jlo BperyiaroBaHHS npeTeH3ii, o Hagiinuia B baHk, paHime crimcaHi CyMHu IO
Paxynky He BigHOBMIOIOTBCS. KiTi€eHT, He HamaBIIM IO MEPIIOrO JIFOTOTO HACTYHMHOTO POKY TPETeH3iil Moo
3Ky Ha PaxyHky, Bka3zaHoro y Bumucni 3 paxyHKy CTaHOM Ha Tieplie Ci4Hs HONEePeAHbOr0 POKY, MiATBEPIKYE
e 3aJIMIIOK.

16.1.17. Bumnncku mpo pyx xomTiB o PaxyHKy MOXXyTh OyTH copMoBaHi BIacHUMHU criiaMu KitieHTa, SKIO BiH
KopucTyeThesl mocnyramu Cucremu «KmieHT-lHTepHET-0ank», ab0 bankom 3rigHo i3 3amutom Kitienrta. Ilepiox
(dopmyBaHHs BUNUCKH 3 iHiniaTHBu Kiienta He oOMexyeThes. Kpim indopmanii mpo pyx xomriB mo PaxyHky, y
Bummcnii MoXyTh 3a3Hayatucs BigomocTi momo 3MmiHu TapudiB, 3MiHH po3Mipy MPOIEHTHOI CTaBKH, IO
HApaxOBYEThCS Ha 3AJUINKKA KOIITiB Ha PaxyHky (y pa3i iHimitoBaHHsS BaHKOM BiIMOBITHHX 3MiH), 3aKiHUCHHS
cTpoky nii KapTku, sika BUIMyImieHa A0 BilnoBigHOro PaxyHKy, a Takox cymu 3a00proBaHOCTI, SIKi MiJUISATalOTh JI0
CILIaTH.

CropoHHN TOMOBHJIHCH, 0 KilieHT He 3BUIBHSETHCS Bif 000B’ 3Ky BUKOHAHHs 3000B’s13aHb 3a JloroBOpoM, SKILIO
BiH HE 03HAWOMITIOETRCS 3 BIZIOMOCTSIMH, 110 3a3Ha4al0ThCsl bankoMm y Bunwuciii.

16.1.18. Ha cymy HecankmionoBanoro oBepapadTy, 10 BHHWKIA Ha paxyHKy KirieHTa, omeparii mo skomy
3IIHCHIOIOTHCS 3 BUKOpUCTaHHAM KapTku, Ha moyarok OnepauiiiHoro 1Hs1, baHk HapaxoBye MPOLIEHTH.
16.1.19. [Iponientn 3a HecanknioHoBaHuM oBepApadTOM HapaxoBYIOTbcS Yy BaoTi HecaHkmioHoBaHOTO

oBepapadTy B ocTanHii OnepaiiiHuil 1eHb MICSIIs, BKIIIOUAIOYH HOTO0, a TAKOXK NPU KOXKHOMY 3apaxyBaHHI KOIITIB
Ha PaxyHOK 3a mepio]] 3 1aTH OCTaHHBOTO HapaxXyBaHHS MPOLEHTIB JI0 aTh 3apaxyBaHHs KomTiB Ha Paxynok. [Ipu
pO3paxyHKy IpOIIEHTIB HE BPAaXOBYETHCS JIeHb BUHUKHEHHS HecaHKIiOHOBaHOro oBepapadTy Ta BPaxOBYETHCS
JIeHb ToramieHHss cyMu HecaHknioHoBaHoro oBepapadty. Po3paXyHOK TpOILEHTIB 3IiHCHIOETHCS 32 YMOBHY
KUIBKIiCTB AHIB y poui 360 aHiB.

16.1.20. [Ipu HagxomKeHH] KOWTIB Ha paxyHOK KitieHTa, BOHM PO3NOAUISIOTECS y HACTYIHINH Y€proBOCTi:
1) y mepmy dYepry CIiauylOThCs TPOCTpOYEHA JI0 TMOBEpHEHHs cyMa HecaHkilioHOBaHOTO oBepApadTy Ta
NpocTpoyeHi npoleHTH 3a HecankiioHoBaHuii oBepapadr;
2) y nOpyry d4epry cmjadyloTbcsi cyma HecaHnkiioHoBaHOro oBepapadTy Ta NpPOLEHTH 3a KOPHUCTYBaHHS
HecankmionoBanuM oBeppadTom;
3) y TpeTio 4epry CIUIauylOThCs HEYCTOMKA Ta iHIII IUIaTeXi BiAmoBiaHO a0 Tapudis, a TaKoX IHIIMX IUIATEKIB,
HEYCTOHOK, nependoayennx numu lpaBunamu, perra KOMTIB 3aIMIIa€ThC Ha paxyHKy Kiienra.

16.1.21. [lepenik mocmyr, mo HagaioThcs baHKOM, iX BapTiCTh MOXYTb OyTH 3MiHEHI Y BUNAAKy MPUHHATTS
YIIOBHOBA)KEHUM OpraHoM baHKy Bi/IMOBIIHOTO PillICHHSI.
16.1.22. Knient nopyuae banky, a bank mae mpaBo iHinitoBaTH Ta 3aiCHIOBaTH omnepaii 3 neberyBaHHs PaxyHKy

KrieHTa HacTYymHHX CyM TpOIIOBHX KOIITIB B OyAb-sKii BaJIOTi Ta 3 OyAb-skux paxyHkiB KiieHTa, ki BiAKpUTi B

banky:

- cymm Bcix 3miicHeHmx Ormepariiii 3 BukopuctanasMm bBIIK, HapaxoBanmx mpomeHTtiB, Hemo3BoireHHX
oBepapadTiB, mMpocTpoyeHOi 3a0OProBaHOCTI, KOMICiH, KypcOBHX Ppi3HUIb, IUIATy [0 HPETCH3IAX,
HEMIATBEPIKCHUX OaHKOM-CKBaWpOM, IHINI IUIATEXi, SAKI CTald HACHiAKOM a00 BHHHMKIM B 3B‘SI3KYy 3
BukopucrantsMm bIIK, Bigmosigao mo Tapudis;

- CyMH TpONIIOBHUX KOIITIiB HAa BIJNOBiIHI paxyHKH bBaHKy Ta/a00 BiJIOBIIHOTO OFOKETY, HEOOXiTHUX IS
MOBHOT'O BUKOHAaHHA mojaHux KiieHTOM, Ik Ha ManepoBUX HOCISAX, Tak 1 B €JIEKTPOHHOMY BHUTJISAL 3asB(H) MO
POk IHO3EMHOT BaJIFOTH Ta/ab0 3asB(M) PO KYMIBIIIO IHO3EMHOI BaJIIOTH 3a IHO3EMHY BaJIIOTY Ta/a00 3asB(1)
PO KYIIBIIO 1HO3EMHOI BallOTH, B T.4. YTPUMaHHS KOMICil, TOJATKIB Ta OOOB’S3KOBHUX TILUIATEKIB,
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nepeadaueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta IHIIMX CyM B po3Mipax Ta BaJroTax BKazaHux Kiientom y

TaKuX 3as1Bax;
- CyMH 3TiZJHO TOBiJOMJICHb BiJ] iHITUX OaHKIB — 1HINIaTOPIB PO HECAHKI[IOHOBAHMH ITepeKa3 KOIITIB 3 PaXyHKY
IUTATHUKA.
16.1.23. IniniroBanust Ta 3xificnenHs: bankom omepaniii 3 nedetyBans Paxynky Kiienta moxe 31ilCHIOBATUCD, K

Oe3nocepeIHFO Ha BIIACHY KOPHCTh Ha BIAMOBIMHI paxyHKH baHKy Ta/abo Ha KOpPHCTH AEprKaBH Ha BIIIOBITHI
paxyHKH OIO/pKeTy, Tak 1 Ha paxyHKH KilieHTa 3 momanplM mepepaxyBaHHSM TPOIIOBHX KOIITIB Ha BiJIMOBINHI

paxyHku baHKy.
16.1.24. KowmiciitHa BuHaroposa 3a nociyru banky cTAryeTbesi BUKJIIOYHO BHAI[IOHANBHIN BaJIIOTI.
16.1.25. Jlnist criaté KOMICiiHOT BUHATOPOIM 32 omeparlissMu 1mo PaxyHKy, 10 BiIKPUTHI B 1HO3EMHIN BaIOTI, 3

PaxyHKy mnepepaxoBYIOThCS KOIITH B I1HO3EMHIN BaIOTI Ta 3IHCHIOETBCA 1X MPOJaX Ha MiXKOAHKIBCBKOMY
BAIIOTHOMY PHHKY YKpainu (Hagaii — MBPY);
16.1.26. Jlnist 3milicHeHHs oTiepaltii 3 mpoaaxy iHo3eMHo1 BamroTn Ha MBPY Kiient nopyvae bauky:
- TepepaxyBaTH KOIITH B iHO3eMHiH BamoTi 3 Paxynky Kiientra y posmipi, mepenbaueHomy Tapudamu Ha
BHU3Ha4YeHU baHKOM PaxyHOK;
- 3IIACHUTH NMPoAaX iHo3eMHOI Baytotd Ha MBPY;
- KOIUTH B HAIlIOHAJIbHIN BaIOTi, OTPUMaHi BiJ MpoJaxy iHo3eMHoi BamtoTn HAa MBPY mno xypcy MBPY Ha nens
MPOAaXKy, TIepepaxyBaTH Ul CIUTaTH KOMIiCIiHOT BHHATOPOIX Ha BU3HAYeHHH baHKOM paxyHOK 00Ky JOXOZIB.
16.1.27. Axmo Kiient Oakae 34IMCHUTH BHECKM HA MIATPUMKY MOJITHYHUX TMapTid, TO BiH JOJATKOBO [0
BIJIMIOBIIHOTO TUIATDKHOTO JOPYYEHHs Hajgae 10 baHKy MUCBMOBY 3asiBY TpO BiJICYTHICTh OOCTaBWH, 32 SKUX HE
JIOITYCKAEThCSI 31MCHEHHS BHECKIB Ha MIATPUMKY TOJITHYHUX TApTiii, BCTAHOBICHOI YMHHUM 3aKOHOIABCTBOM
Vkpaian ¢opmu. be3 momaHHs BuIe3a3Ha4yeHOi 3asBH IUIATDKHE JOPYYEHHS INOJO 3AiHCHEHHS BHECKY Ha
HiATPUMKY MO THYHUX MAPTii HE IPUHMAETHCSL.

16.2. IIpaBa Ta 0060B’A3KH CTOPIH

16.2.1. KitieHT 3000B’13y10THCS:

16.2.1.1. o3HaiiomuTn JlepxkareniB kapTok 3 nmuMu [lpaBunamu ta Tapudamu. BinnoBiganeHICTh 32 JOTpUMaHHS
HOPM, BUKJIQJICHUX y IbOMY NIYHKTi, Hece KitieHT;

16.2.1.2. JOTPUMYBAaTHCh BHMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHHM, B TOMY 4YHCII BHKOHYBATH BHUMOIH

HOpMaTHUBHO-TIpaBoBUX akTiB HBY mono pexxumy BukopuctanHs PaxyHKy, BUKOHyBaTH yYMOBH JloroBopy, IHX
Ipapwita Tapudis banky momno odcinyropysanns BITK;
16.2.1.3. KOHTPOJIOBATH PyX KOINTIB 32 PaxyHKoM Ta moBigoMista baHk mpo omepaiiii, ki HUM HEe BUKOHYBAJIUCS,
16.2.1.4. HE BHKOPHCTOBYBaTH PaxyHOK &is 31iliCHEHHs/TIpoBeleHHs (DiHAHCOBHX oOmepalliii, MOB sS3aHHUX 3
neranmizamiero (BiAMHUBaHHAM) JOXOMIB, OJIEpKAHUX 3JIOYMHHUM IUIAXOM, (IHAHCYBaHHIO TEPOpU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS;

16.2.1.5. 3MIACHIOBATH KOHTPOJb 32 TOTPUMaHHAM JleprkaTenssMu nmpaBuil KOpUcTyBaHHs KapTkamu, 3a3Hau€HUMHU B
Horosopi;
16.2.1.6. 3a0e3neunTy OTpUMaHHA BiAmoBigHuM [lepkatenem B banky emiToBaHOi Ha Horo im’st KapTku paszom 3

IIIH-koHBepTOM Ta HamaHHsA J[lepkaTenmeM JOKyMEHTIB/BiloMocTel, HeoOXimHuWX baHKy mns mpoBeleHHS
inenTudikamii depxartens;

16.2.1.7. y pasi Brpatu abo kpaaikku BIIK a0o y Bunaaky ix kommnpomeraiiii, Kiient ado Jlepskaresi 30008’ s13aH1
BXKUTH HACTYITHUX 3aXO/iB:

16.2.1.7.1.  mosigomuru npo 1ie bank 3a HOMepamu TenedoHy:
- 080050 58 48 (+38 032 235 06 40) — podoui aui 09:00-19:00
abo
- 0800 50 55 55 (+38 044 290 93 10) — nin0a000RBO;

16.2.1.7.2.  we miznime 3 (TpbOX) POOOYMX JHIB MICIS YCHOTO IMOBiIOMIEHHs 3rigHo 3 m. 16.2.1.7.1. mux Ilpasin
3BepHyTHCS 10 baHky 3  KimomoTaHHsM mpo  Bumyck  HoBuX  BIIK y  3B’smBky 3 ix
BTPaTOI0/KPaAiKKOK/KOMIIPOMETALIIEI0, HIUTSIXOM 0e3MocepeJHbOro MoJaHHs 0 baHKy MHchMOBO] 3as1BU;

16.2.1.8. orpuMaTu B banky Burorosneny BIIK He mi3Himre, Hix yepe3 3 (Tpu) micsmi i3 MOMEHTY HaJaHHS
3asiBU TIPO BIAKPUTTS PaxyHKky;

16.2.1.9. CaMOCTIMHO peryJioBaTH B3a€MOBITHOCHHU 3 JlepKaTelasiMH CTOCOBHO 3IiHCHEHHS BHUTPAaTHHX
omepauii 3a PaxyHkom;

16.2.1.10. y BUINAJAKY 3BiIbHEHHS JeprkaTens HeraiiHo Buay4uutu BIIK y Takoro crmiBpoOiTHHKA i TOBEPHYTH 1l
B bank B cTpok 110 5 (11s1TH) KaleHaapHUX THIB 3 JHS 3BUTEHECHHS TAKOTO MpaIliBHAKA,

16.2.1.11. noBepHyt Kaptky no banky micis npunuHeHHs 1i 4ii, a Takox y pasy posipBanus Jlorosopy abo
3akpuTTs PaxyHky;

16.2.1.12. y BUmaaky npunuHeHHs mii JloroBopy Ha mimcraBi 3asBu KirieHTa 3a HAsSBHOCTI Y OCTaHHBOTO

3aboproBanocti nepen bankom KiieHT 3000B’si3aHME mOracuTH Taky 3a00proBaHICTh B JCHb IOJAHHS 3asiBU
HUISIXOM TOMOBHEHHsI PaxyHKy KomtamMu y po3Mipi HasBHOI 3aboproBaHocTi 3a PaxyHKOM Ta HapaxOBaHHX
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MPOLICHTIB;

16.2.1.13. 3abe3neunTy oTpuManHs epikarensmu komii oopmiieHOT KBUTaHIII Ta 30epiranus Jlep:xaTensmMu
YeKiB Ta CIimiB, M0 MATBEPDKYIOTh (akt 3mificHeHHs omepariii 3 BukopuctanasMm bIIK, mo momeHTy
BiOOpaKeHHS BIAMIOBIAHUX OTepaIiiil y MOMICSYHIi BUMHCIII PO pyX KOMITIB 32 PaxyHKoMm;

16.2.1.14. BINOBiAaTH 3a Bci omepauii, 3aiiicHeni 3 BukopuctanHsMm BIIK, B T.4. 3a onmepauii, 3xilicHeHi
TpeTiMu 0co0aMu 10 MOMEHTY OTpUMaHHs baHkoM moBinomieHHs mpo BrpaTy bIIK;
16.2.1.15. y BUMNAJAKY, AKIIO TOBap MOBEPHEHO ab0 MOCIYry HE OTPUMAHO B MOBHOMY 00Cs3i, CaMOCTIHHO

3BEpHYTHCSI 10 TOPrOBOi TOUKH, B sIKiii Oyno mpuabdaHO TOBap, HaJaHO MOCIYTH, A OTPUMaHHA PO3PaxXyHKy 3a
MOBEpHYTHH TOBap abo He Ha/JlaHy MOCIYTY;

16.2.1.16. BUTpAYATH KOIITH, po3MillleH] Ha PaxyHKy, juiie B Mexax BUTpaTHOTO JIMITY;

16.2.1.17. y BHIAJKy TOMHJIKOBOTO 3apaxyBaHHA bankom komtiB Ha PaxyHku B JeHb oTpuMaHHA Bij banky
NMCHMOBOTO MOBIIOMJICHHS TPO TIOMHJIKOBH Tepeka3 HajmaTu baHKy IUaTKHY IHCTPYKILii Ha TMepepaxyBaHHS
HIOMIJIKOBO 3apaxOBAaHHUX KOIITIB;

16.2.1.18. HECTH Bi/IMTOBITANBHICTH 32 CBOE€YACHICTh Ta MPAaBHJIBHICTh OMOJATKYBaHHA omepaliii 3a PaxyHkom
BiJITIOBI/THO JIO BUMOI' YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu;

16.2.1.19. 3aboponutu Jepxkarensim BIIK posronomysatu ITIH-kox Ta/abo pexBizutu Kaptku, mepenaBatu
BIIK B xopucTyBanHs TpeTiM ocobam Ta 30epiratu [1IH-kom pasoms BIIK;

16.2.1.20. MOTIOBHIOBAaTH PaXxyHOK TakUM YMHOM Ta y TaKWi CTpPOK, 00 3abe3neunTtn baHKy MOXKIHMBICTH
3MIIACHIOBATH 1HIIIFOBAHHS Ta BUKOHAHHS Omepailii 3 ie0eTyBaHHs PaxyHKy;

16.2.1.21. He mizHime 1 (oxHOT0) Micsis 10 3akiH4eHHs cTpoky Aii BIIK 3niicHUTH OTHY 3 HACTYITHUX JTil:

16.2.1.22. 3BepHyTHCS 10 baHKy 3 3as1Bot0 Tipo BUITycK KapTku Ha HOBHIA CTPOK;

16.2.1.23. 3BepHYTHCS 0 baHKy 3 3as1Boro npo 3akputTs PaxyHky Ta npunuHenHs Aii Kaptku.

16.2.1.24. [Ipu nomanni no banky 3asB, Bkazanmx B m. 16.2.1.22. ta m. 16.2.1.23. nux IlpaBui, ogHOYacHO
noBepHyTu Kaptku 1o banky;

16.2.1.25. orpuMaTu Bunucky npo 3anmumok PaxyHky cranom Ha 01 ciuns y cnoci6, BuzHaueHwuii JloroBopowm,

Ta HaJIaTH MIATBEp/KEHHS BaHKy Mpo BiAMOBiAHICTH MpoBeAcHHMX omepaniii mo Paxynky craHom Ha 01 ciuns
B ctpok 1m0 01 mrotoro morodHoro poky. SAKimo minTBep/keHHS Bin KilieHTa y mUChMOBIHM (popMmi Mpo 3aHIIoK
komTiB Ha Paxynky cranom Ha 01 ciuHs He oTpumane bankom B c¢tpok 0 01 JIFOTOro MOTOYHOIO POKY, CyMa
3aJIMIIKY BBaXKAETHCS MATBEPPKEHOIO;

16.2.1.26. OTpPUMYBATH IIOMIiCs4HI Bumuicku B mopsky, nepenxdadeHumu iumu [ Ipapumamu,

16.2.1.27. HajJaBaTH Ha BUMOTY baHKy [OMaTKOBI BiJIOMOCTI/OKYMEHTH JJIsi TIPOBEICHHS YTOYHEHHS
iH(opMmallii mpo HbOro abo MpoBeAeHHs MormuoIeHol mepeBipku KitienTa;

16.2.1.28. UIE OTpuMaHHs iHQopMarii momo pyxy komriB 3a PaxyHkom dyepe3 Konrakr-mentp banky

Jepxatens NMOBHHEH YCINIIHO Npoiité mpouenypy lneHtudikanii yepe3 Konrakr-nieHTp. Y Bumamky BiAMOBH
Jepxatens Hagatu HeoOXiJHY iH(opMaIlo A MPOBEACHHs npoueaypu lmentudikarii uepes KoHTakT-1IeHTP,
iH(opMaIlis 111010 PyXy KOIITIB 3a PaxyHKOM He HaJa€ThCs, a BiTIOBIIHA OTIepallis HE 3/[IHCHIOEThCS,

16.2.1.29. 3 Meror oTpuMmaHHs [lepkatemem iHQopmamii mpo 3akinueHHs Ttepminy mii BIIK, ta mms
migmoueHHst mocnyrn GSM-banking B 3asBi Ha BHITyCK KOPIOPATHBHOI IUIATIKHOI KapTKH 3a3HavyaTH HOMEp
MoOUTEHOTO Tenedony JlepkaTens Ta MoBioMiIsTH baHk mpo 3MiHY TaKOro HOMepY MPOTATOM 3 JHIB 3 JaTh Horo
3MiHHM IUIIXOM HaIlpaBJICHHS BiJIMOBITHOTO MHCHMOBOTO MOBIJOMIICHHS Ha ajapecy baHKy

16.2.2. Kiient mae mpago:

16.2.2.1. camocTiiiHO po3nopspKaTHCs KomTaMu Ha PaxyHky 3a nomomororo BIIK y mexxax ButpaTHoro miMity;

16.2.2.2. orpumyBati Bumucku, mo BifoOpaxkaloTh pyx KOMTIB 3a PaxyHKOM, SIK BU3HA4Y€HO IUMH YMOBaMH, a
TaKOX Y BUMAAKy BUHUKHEHH: CHipHUX TpaH3aKLil;

16.2.2.3. Bumararu Bij baHKy Halle>KHOTO BUKOHAHHS CBOTX 000B’s13KiB 3a JloroBopowm;

16.2.2.4. 'y pa3i BUHUKHEHHs CYMHIBIB IOJI0 JOCTOBIpHOCTI HaBeieHoi y Bummcii indopmarii BiJHOCHO cTaHy
Paxynky Ta ¢akty nmpoBeneHHs Ti€l uM iHIIOT onepaiii, y TepMiH 1o 15-Te 4nciao (BKIOYHO) MicCsIs, HACTYITHOTO 32
MicsiIieM IpOBEJCHHS onepalii, Hanatu banky muceMOBY IpeTeHsito;

16.2.25. y BumajKy BHUHHKHEHHs IMUTaHb 100 OJIOKYBaHHS CyM KOWITIB Ha PaxyHky 3B’si3atucsi 3 bankom 3a
HoMmepoM Teniedony 0 800 50 58 48;

16.2.3. baHk 3000B’13y€ThCS:

16.2.3.1. 3abe3meuntn oOciyroByBaHHs PaxyHky Ta 3miicHeHHs Omepauiil 3 BukopuctanasaM BIIK BimnmoigHo 110
yMoB JloroBopy, mux YMOB 3 ypaxyBaHHSIM OOMEXeHb, 10 BcTaHoOBIeHI KiieHToMm, baHnkoMm a0o BigmoBigHOIO
IInaTi>KHOIO CHCTEMOIO;

16.2.3.2. indopmyBatu Kiienta mpo cran Paxynky, MoxinuBi 3Mminu TapudiB y HOpSIKy, BCTAHOBJICHOMY IIUMH
[IpaBunamu/JJoroBopom.

16.2.3.3. BUKOHYBaTH poO3MOpAMKeHHs [lepxarens mpo mepeka3 Ta/abo BuAady TpOLIOBMX KOMITIB i3 PaxyHky, a
TaKOK IPOBOAUTH 1HINI ONEpalil y NOpsAKy, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta 3 ypaxyBaHHAM
gacy 1 mporeayp ImoAo MepeBipku baHkoMm BIiAMOBIAHUX IDIATEXIB 3rigHO 3aKkoHY Crnomydenux IltaTiB AMepuKH
«[Ipo moaaTKOBi BUMOTH 0 1HO3EMHHX PaxyHKiB»;
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16.2.3.4. y pasi BcraHoBiieHHs bankoMm ¢akTy iimMoBipHOi koMmpomeTarii BITK [epskatens iHhopMyBaTH OCTaHHBOI'O
nmo TenedoHy, GakcoM ab0 ENEKTPOHHOK MOIITOK MPO HeoOXimHicTh OynokyBanHs BIIK Ta mpo HeoOXigHiCTh
3BepHeHHs Kiienta mo banky mst Bunmycky HoBoi BIIK BHacmimok ii kommpomerartii, B MOpAaKy BU3HAYEHOMY B TI.
16.2.1.7.2. mux Ilpasu;

16.2.3.5. micns orpumanss Bif Kiienta abo JlepxkareniB moBigoMieHHs B mopsaky 1.16.2.1.7 mux IpaBun abo y
BUMAJKy OTpUMaHHs Horo 3romu Ha OsokyBaHHs BIIK micns nosimomiienHs bankom KiieHta BigmoBimHO 10
1m.16.2.3.4.uux YMmoB, 3a010kyBatH BIIK;

16.2.3.6. [Jlo MOMeHTy MOBiZOMJICHHSI eMiTeHTa Npo (PaKkT BTpaTH IJIATIKHOTO 1HCTPYMEHTY Ta/abo iHAMBIiTyanbHOL
o0mikoBoi iHGpopmarii Ta/abo BHKOHAHHS MOMMIKOBOI TUIATDKHOI omepariii 3 paxyHKY HEHAJIEKHOTO TUIATHHKA
PHY3UK 30UTKIB BiJl BUKOHAHHS HEHAJIS)KHHUX TUIATOKHHUX OIEpalliil Ta BiAMOBIAAILHICTh 32 HUX TOKJIAJAIOTHCS Ha
KOpHCTyBada. 3 MOMEHTY IOBIIOMJIEHHA KOPHCTYBadeM €MITEHTa Npo (pakT BTpATH IUIATLKHOTO iHCTPYMEHTY
Ta/abo 1HAWBiMya’dbHOI O0JIKOBOI iH(oOpMamii pu3WK 30WTKIB BiJ] BHUKOHAHHS HEaKIENTOBAHWX/HEHAIEKHUX
TUTATDKHUX OTepalliid Ta BiJIMOBINaIbHICTh MOKIAal0THCSA Ha eMiTeHTa. MOMEHT, 3 SKOT'0 HACTAa€E BiOBIAIBLHICTh
eMiTeHTa, Ma€ OyTH YiTKO BU3HAYCHUI yMOBaMH JOTOBOPY, YKJIAJACHOTO MiXK KOPUCTYBauEM Ta €MiTEHTOM.

16.2.4. y BUMNAJAKY 3akpuTTs Paxynky ta npununeHHs Aii BIIK 3anumok komTiB, mio 3HaxoJsaTbess Ha PaxyHky
nepepaxoByBaTH B NOPSIKY, nHepeadaueHoMy Jlorosopom;

16.2.5. y BHIIQAKy OTPUMaHHS NHCHMOBOTO 3amepedeHHs Kiienta moxo CHipHUX TpaH3aKmii 3aiACHUTH
po3ciimyBaHHST B CTPOK, BCTaHOBIICHMH mnpaBwiamu [lnaTixkHOi cHUCTeMH Ta BHYTPIIIHIMH HOPMATHBHUMH
JIoKyMeHTamMu baHky;

16.2.6. miopiuHo ¢opmyBatu Ta HampaBisatd KiieHTy, 1mo kopuctyerbcst Cuctemoro «KimieHT-iHTepHET-0aHK»,
BUITHCKY PO 3aJTUIIOK KOIMTiB Ha Paxynky cranom Ha 01 civHs [U1st 3BipKM Ta BiAIOBIIHOCTI MPOBECHUX OMepalliii mo
paxyHKy.

16.2.7. Bank mae npaso:

16.2.7.1. TepmiHoBo, 6e3 monepemkenns Kiienra npunuauty obcmyroByBanus BIIK abo Bumyuntn ix y [epxkarens
npu HeBUKOHaHHI 1. 16.2.1. mux [Ipasw;

16.2.7.2. BigMoBuTH y BuUmycKy/mepesumycky BIIK 0e3 oOrpyHTyBaHHS NPUYHMH TAaKOTO PIllICHHS, SKIO TaKHH
BUITYCK/TIEPEBUITYCK CYINEPEUUTh YHHHOMY 3aKOHOJABCTBY YKpaiHHM ab0 MokKe Tpu3BecTH 0 (piHaHCOBUX
30MTKiB/TIOTipIIEHHS iMi/Ky baHKy;

16.2.7.3. B OJHOCTOPOHHBOMY TIOPSIKY BiIIMOBHTH B oOcimyroByBanHi BIIK, 3abmokyBaBmmm X, y BUOAIKy, KOJIH
npauiBHuku banky He MOXyThb 3B’s3atucs 3 [epxarenem abo KiieHToM s oTpuMaHHS HOro 3roAu Ha Le, aie
MaroTh OOTPYHTOBaHI MMiI03pY B HecaHKIioHOBaHOMY BrKoprcTanHi BITK, mo Moxe npusBecTH /10 3aBJaHHS 30UTKIB
Kiienty abo Banky. BimHoBienns oociyropyBansst BIIK y 1iboMy BHIIaIKy 31IHCHIOETBCS 32 3BepHEHHsM KitieHTa
micist 3’sscyBaHHsI 00cTtaBuH BukopucTanHs bIIK;

16.2.7.4. 'y pasi BiACyTHOCTI MOXIHMBOCTI 3B’s3arucs 3 KilieHTOM y BUMamkax Ta B TOPSIKY, BCTAHOBICHOMY II.
16.2.3.4. nux [IpaBun, BcTaHOBUTH 0OMeXeHH Ha 3ailicHeHHs1 Onepalliii 3 BUKopucTanHsMm KapTku;

16.2.7.5. wnHamaBatm Kiienty mno Tenedony, (akcom abo eNEKTPOHHOIO IMIOMTOK iH(GOpMAIil0 3 MHTaHb
o0cnyroByBaHHs PaxyHKy Ta BBEeJIEHHsI HOBUX ITOCIYT;

16.2.7.6. 'y Bunanky HeBukoHaHHs1 KimieaToM ymoB 1. 16.2.1.8. nux [Ipasun 3aumuru BIIK. Onnara Baprocti mociyr
3a Bunyck BIIK y Bumanky 3BepuenHs Kiienra no banky y cTpok, mo nepesuuiye 3 (Tpu) Micsii, 301HCHIOETbCS
3TiZIHO 3 pO3MIpPOM, BU3HaYeHUM Tapudamu;

16.2.7.7. Bumaratu Binm KiieHTa HafgaHHS JOAATKOBUX BiJJOMOCTEH/OKYMEHTIB Yy pasi HEOOXiTHOCTI MPOBEICHHS
YTOYHEHHs iH(OopMallii PO HLOro abo MpoBeACHHs MOrIHOaeHOT nepeBipku KirieHta, a y BUNAAKy HEHaJIaHHS
Krienrom Takux BigoMocTeil/ToKyMeHTIB baHK Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY po3ipaté Jlorosip Ta
3aKpuTH PaxyHoOK;

16.2.7.8. npununutn HazaHHs nociayr Kiienty y pasi HeHamaHHsa KiieHToM mokyMeHTiB Ta/abo BigoOMOCTEH,
HeoOXimHuX baHky myis 31iCHEHHS 3aX0/iB 3 (hiHAHCOBOTO MOHITOPHHTY;

16.2.7.9. 3ynuHATH HamaHHSA MOCIYr 3a JJoroBopoM y BHIAAKY, SKIIO Ha paxyHKy/paxyHkax KiieHTa HeIOCTaTHBO
KOILTIB ISl OIUIaTH BapTOCTi mociyr/komiciii banky BimnosigHo no Tapu¢iB abo morameHHs TpoCcTpodeHOi abo
Oynp-sikoi iHmOI 3aboproBaHocti 3a JloroBopom. Ilicnsi HaaXxoJKEHHST Ha PaXxyHOK/PaxyHKH KOIITiB B CyMi,
JIOCTATHIHN JUTsL OTIIATH BapTOCTI mochyr/koMiciii banky BinnoBigHo g0 Tapugis, abo morameHHs 3a00proBaHOCTI 3a
JloroBopoM, HagaHHs TIOCIYT BiTHOBIIIOETHCS;

16.2.7.10. BimmoButu Kiienty B oOcmyroByBanHi mo TtenedoHy uepe3 Konrakr-ientp banky B pasi HeycmimHoi
Inentudikamii uepe3z Korrakr-meHTp.

16.2.7.11. npusynunutu giro BIIK Ta/abo BiamoButu Kiienry y nepesunycky BIIK y pasi BiacyTHOCTI Oyab-sKUX
omepauii, OKpiM omepaiiii o neberyBaHHi0 PaxyHka Ha cyMmy Kkowicii banky Ta omepauiii mo 3apaxyBaHHIO
MPOLIEHTIB IO PaxyHKY, 10 skoro emitoBano 1K, mpotsarom 12 (ABanaausru) MicsuiB miaps.

16.3. IIpaBua xopuctysanus BIIK.

16.3.1. BIIK € BnacuicTio banky, Bumyckaetbcsi Ha im’st [epikatens, HamgaeTbcs [lepkaTenio B THMYacoBe
KOPHUCTYBaHHS Ta HE IIsATae mepeaadi iHmii ocobi 3a BUHATKOM [loBipeHoi ocobu. [Ipeacrapauk Jlepkarens mae
npaBo otpumatu bIIK 3a moBipenicTio, mo BuaaHa [lep:karesem Ta MocBigueHa B yCTaHOBJICHOMY 3aKOHOAaBCTBOM
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nopsaky. Bukopuctanns BIIK 3a nosipenictio He nomyckaetsbes. [1IH-xon Hagaersest mume Jepxkaremto KapTKH.
Bank He Hece BiANOBIAaNbHICTH 32 MPOBEACHHS omepauiii 3 BukopuctaHHaM BIIK, BumaHOi mpencTaBHUKY 3a
JIOBIPEHICTIO.

16.3.2. Crpox mii BIIK 3a3naduenuii Ha auIboBiit croponi. is BIIK aBToMaTHdHO MPUNMHIETHCS TICTA 3aKIHUSHHS
OCTaHHBOTO JHSI MiCSIIIsI, 3a3HaUEHOr0 Ha JIMILOBiK cropoHi BITK.

16.3.3. [pu onepxanni BITK [Iepxkarens 3000B’s13aHUI MOCTABUTH CBili 0COOMCTHH mignHC (KYJIBKOBOK PYYKOO)
Ha 3BopoTHiK croponi BIIK Ha manenmi nng mianmucy (TinbKM 3a JaHOI YMOBM KapTKa € IiHCHOIO), 32 BHHSTKOM
omepxkaHHs KapTku JloBipeHOIO 0Cc000f0, a TakoX miarBepautd (akt oxepxkanHs bBIIK Tta IIIH-komsepra,
MOCTAaBUBINM CBifl miamuc Ha po3mucti npo orpuManHs BIIK Ta I1IH - xoHBepTa (y BUTIQAKY OAEpKaHHS KapTKH
JosipeHoro ocoboro mignuc craBuTh JoBipeHa ocoda, 3a BukioueHHsM oTpumants [1TH-konsepTa).

16.3.4. BIIK, nanana lepsxatento/J{oBipeniit ocobi B mopsaKy, Bu3HaueHoMy numu [IpaBunamu, € akTuBHa.

16.3.5. 3a Oyap-saxux ymoB Jlepxkatens BIIK 30008B's3anuii TpuMat B Taemuuui cBiit I1IH-xon, He 3amucyBaTu ix
Ha Kaprmi abo Ha iHIIUX MpeaMeTax, o, K MpaBmiio, 30epiratoThes pazoMm i3 bIIK.

16.3.6. Hepxatens He Mae mpaBa mnepenaBatu BIIK B kopuctyBaHHS TperiMm ocobam. [lepkaTens He MOBHHEH

posronomryBatu pekBizuti BIIK. [epkaTteni moBuHHI ycBinoMiroBaTH, mo BukopucTanus BIIK s po3paxyHkiB B
Mepexi [HTepHeT Ma€e MiJBUINEHUHN PU3HK.

16.3.7. [Tix vac Bukopucranus BIIK mms ormmatu ToBapiB i mociyr, [depkatens 3000B’s3aHUN Mepea THM, SIK
mignucaty Crin abo Yek 3 TUIaThKHOTO TepMiHaly TIEpeBipUTH, YH BipHO 3a3Ha4YeHi B HhOMY CyMa 1 laTa 3/IiHCHeHHS
omnepauii. [lixnucyroun BkazaHi JokyMeHTH, JlepikaTenb BU3HAE MpaBWIBHICTH 3a3HaueHoi cymu. [epxkarens BITK
MIOBHUHEH OJIEpKaTh OJIHY KOIIiI0 HaJIeXHUM YHHOM odopmiieHoro Yeka miatixHoro tepminana abo Crina.

16.3.8. [Mignpuemctra, mo npuiiMarotk BIIK ms 3aificHEHHS OIUIaTH TOBAapiB/TIOCIYT, SIKi MPOAAIOTHCS/HANAIOTHCS
TaKUMH{ TJIPUEMCTBAMH, a TaKOXX MYHKTH BHJA4i TOTiBKM OaHKiB MOXyTh BuMaraté Bim Jlepxkartems BIIK
MIPE.I'IBJICHHS JOKYMEHTA, 1110 MiATBEPPKYE HOro 0co0y 3 METOr0 ieHTH(IKAIi1 Horo K 3aKkoHHOTO Aepxateis BITK.

16.3.9. Hepxatens BIIK Moke oTpumaT TOTIBKY B ITyHKTaX BHJa4i TOTIBKOBMX KOMTIB i B baHkomarax 3
norotunamu [InaTi>kHUX cUCTEM.

16.3.10.  [Jepxarenp BIIK moBuuen 36epiratm Yeku mnarikHuX TepmiHamiB i CHimy, MO MATBEPMKYIOTh (akT
3nificaenHst Onepauiii i3 BukopuctanHsaM BIIK ans 3BipsiHHS TOTOXKHOCTI JaHMX TPO OINEPALilo, SIKi MICTATHCS Y
BKa3aHUX JIOKyMEHTaX 3 JaHUMH, 1110 MiCTAThCs y Bunmci banky.

16.3.11. Sxmo ToBap moBepHyTO, ab0 MoOciayra He oTpuMaHa B MoBHOMY o0cs3i, epxkatens BIIK camoctiiiHo
NOBUHEH 3BEPHYTUCS 1O MiJIPHUEMCTBA, SKE MPOJAJI0 TOBAp/HE HANAJIO IOCIYTY, IICJIS YOro MpAIiBHUK TaKOTo
HiIPUEMCTBA TIPOBOAUTH TPOLETYPY TOBEPHEHHS KOIITIB IUIIXOM IX 3apaxyBaHHA Ha PaxyHok a0o Bumiary
TOTIBKOIO Yepe3 Kacy TaKkoro MiApueEMCTBA.

16.3.12.  Ockinbku BIIK uyTnuBa 10 pisHOMaHITHUX (Pi3MYHUX YMHHHKIB BIUIMBY, TPUMATH 1 HEOOXiTHO BAAJMHI BiJ
JOKepeN Terula, eJIeKTPOMAarHiTHUX 1 MarHiTHHX BUTIPOMIHIOBaHb (0COOJIMBO MOOIMBHUX TenedoHIB, MemKepis,
MarHiTHHUX 3aMKiB 1 T.I1.).

16.3.13. VYV pa3i Buiryuenns BIIK bankomarom BHachinok #oro TexHiuHoi HecmpaBHOCTI, [lepkarenb MOBHHEH
3BEPHYTHUCH 10 baHky 3a TenedoHamu, 3a3HaueHuMH Ha bankomari.

16.3.14.  Tlopsanok Inenrudikanii uepe3 Konrakr-uentp banky.

16.3.14.1. Tlin wac 3BepHeHHs Kiienta no banky mo tenedony KouTakT-nieHTpy, npamiBHUK KoHTakT-nieHTpY
npoBoAMTh Npoueaypy lnentudikanii Kmienra/ Jepxarens.

16.3.14.2. 3 meror inenTudikauii npaniBauk Konrakr-uentpy 3amae Kiienry/ JlepkaTento nutanHs mioao PaxyHky,
nepcoHaibHuX naHux Kirienra/ Jlepxkarens Ta/abo M0oA0 IHIIMX BiIOMOCTEH, 110 Oyiu 3a3HaueHi Kiienrom/
Jeprkatenem y BIIMOBITHKUX 3asiBaX BCTaHOBIICHOT baHKOM (opmH, Ta siKi BKITFOUeHi 10 0a3 nannx banky, a Kiient/
JlepxaTenp Ha/lae BiAMIOBII HA TaKi MUTAHHS.

16.3.14.3. BianoBiap Ha MUTaHHS BBAXKAE€THCS BIPHOIO y pasi, KO iHpopmMaris, orpuMana Bix Kimienra/ lepxarens,
criBnajgae 3 iHpopmalliero, BKIOUYeHO a0 0a3 manux banka. [Ipomenypa Inenrudikanii yepes KoHrakr-mieHTp
BB2)XKAETHhCS YCIHIIIHO Y pa3l HalaHHS TNPaBWILHUX BIAMOBIJIEH Ha TaKy KUIBKICTh NHUTaHb, 10 BH3HAYCHA
BHYTpIlIHIMK NipaBuiiaMu banky 1uist 3aificHEHHS BiANOBIAHOT onepalii/ HaJaHHs 11MOB1THOT HOCITYTH.

16.3.14.4. Y Bunanky, sikuio iHgopmaris, mo ii orpumas npanisauk Konrakr-uentpy Bing Kiienra/ lepsxkarens mig gac
npoBelleHHs Tpoueaypu lnentudikanii yepe3 KoHTakT-lleHTp, He cmiBmagae 3 iHGopMalli€ro, 3a3HAYEHOI Y
BianoBinHuX 3asBax Kiienrta/ [lepxkartens, Ta ska BKIOuYeHa 10 0a3 gaHux bBaHKy, BIiAMOBIAHA omeparlis, IO
notpedye Inentudikamnii yepe3 Konrakr nentp bankom, He 3MiHCHIOETHCS.

16.3.14.5. CropoHH TOMOBHJIHCH, 110 0CO0Y, sAIKa YCIIIIHO MpoHIia npoueaypy Inenrudikamii yepe3 KoHTakT-1ieHTp
3TiHO 3 IUM MyHKTOM, baHk BBaxkae Kiientom/ lepkaTenem.

16.3.14.6. B pasi ycnimnoi [nentudikanii uepesz Konrakt-uentp Knienra/ Iepxarens HagaroTbes Taki MOCTYTH:

- OsokyBaHHs/ po300KyBaHHs KapTku;

- 3MmiHa JIMITIB;

- Iligkmrouenns nociayru GSM-0aHKiHT;

- 3amosiaenns nepepunyckiB BIIK Ta [TIH-koHBepTiB;

- 3HATTA OOMEKEeHb Ha PO3paxyHKU B MEPEkKi IHTEPHET Ta BUKOPUCTAHHS KapTH 3aKOPAOHOM;
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- Ilocmyru indopmaniiiHoro xapakrepy mozao JoroBopy ta/ abo PaxyHky, HalaHHsS KOHCYJIbTalill 3 TUTaHb
Tapudis, BHHUKHEHHS] HEIITATHUX CUTYaliid TOMIO.
16.3.14.7. wmamanns mocnyr yepe3 Konrakr-nentp banky 3miticHioersest B peskumi 3 09:00 mo 19:00 (0 800 50 58 48),
TeXHIYHA MATPUMKA AepKaTeliB IwiaTiKHUX KapTok Visa (0 800 505 555) — mimomoOoBo, SKINO iHIIE HE
nepeadadeHo ymoBaMu JloroBopy. JI3BiHKM O€3KOINTOBHI 31 CTalliOHAPHUX TeNeQOHIB Ta HOMEPIB YKPaiHCHKHX
MOOUTBHUX OMNEPaTOpPiB Mo YKpaiHi.

16.4. Bignosinanbhicts CTopiH.

16.4.1. 3a HeBUKOHAHHs a00 HeHaJeKHe BUKOHaHHS yMoB JloroBopy CTOpOHHU HECYTh BifIIOBIAAIbHICT B MIOPSAKY,
BU3HAYEHOMY ITOJIOKECHHSIMHU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

16.4.2. Kiienr nHece BimmoBimampHicTh 3a Omeparii, 3mificHeni 3 BukopucTaHHsM ycix BIIK, Bumymenux mo

PaxyHKy, BIIpOJOBX BCHOrO CTPOKY KOPHCTYBaHHs HUMH, a Takox mpotrsiroM 90 (neB‘sHocTa) KaleHIApHUX OHIB
miciist 3akpuTTa Paxynky ta npununenns aii BIIK. Ha Kitienta nokiagaetscst 060B’ 30K HorameHHs 3a00proBaHoCTi
no PaxyHKy, BKIII0OUat09n 3a00proBaHiCTh, SIKa BUHHUKIIA B pe3ynbTaTi nii Jlepkaremis.

16.4.3. KiienT Hece moBHY BiAMOBiManbHICT 3a Bci Omepartii, 37iiiCHEHI 3 BUKOPUCTAHHSAM BTPAYCHUX/BUKPAJICHNX
BIIK, 3naificHeHi micist ix BTpaTu/KpaaikKd, y pasi HemoimoMieHHs: banky npo dakt BTpatn/kpamixkku banky Ta
BIPOJIOBXK 1 (0omHi€T) roguHM 3 MOMEHTY HAJXO/DKCHHS TOBIIOMIICHHS Tpo Iie 10 banky, a Takox 3a Onepaiii,
npoBezeri Jepxkarenem micis pozomokyBanas BIIK, mposeaenoro B mopsaky, BuzHaueHomy IIpaBunamu. Kiient
HEece MOBHY BiOBIIANBHICTS 3a BCi Onepaliii, 3MiHCHEHI 3 BUKOPUCTaHHIM BTpaueHux/Bkpanenux BIIK, 3miiiicHeHi
micns X KpaabKKH/BTpaTH, Y pa3i HemoBioMieHHS baHky mpo ¢akT KpaiiKku/BTpaTH baHKy Ta BIpoaoBx 1
(omHi€T) TOAMHY 3 MOMEHTY Ha/IXOKSHHS MTOBiJOMIIEHHS TIPO I1e 10 baHKy.

16.4.4. KiieHT Hece MOBHY BiINOBINANBHICT, 32 MOXJIMBI BTpaTH KOIITIB Ha PaxyHKy, SIKi CTadW HACTiIKOM
Kommpowmeranii BIIK y pa3i BimmoBu B Hajganni banky iHdopmanii mpo cBoi KOHTaKTHI HOMepH TenedOoHiB,
HaJlaHHsI HEJOCTOBIpHOT iH(pOpMAIl PO KOHTAKTHI HOMEpH TeledoHiB, ab0 HECBOEYACHOTO IMOBIIOMIICHHS TPO
3MiHy KOHTaKTHUX HOMEDIB TeJe(OHiB.

16.4.5. KiieHT Hece TOBHY BiJNOBIAAJIBHICTh 3a MOMXJIMBI BTpPAaTH KOINTIB Ha PaxyHKy, 3a apyror Ta BciMa
HACTYITHUMH HECAHKITIOHOBAaHUMH OTIepamisMu, 3ailicHeHuMH 3 BukopucTanHsaM BIIK Jlepxatens, sxmo y Kiienra
migkmodyeHo mocnyry GSM-OaHkiHT, 1 BiH oTpuMaB BiamoBiHe SMS-TIOBiIOMICHHS TPO TPOBEJCHHS
HECaHKI[IOHOBAHOI omeparlii, ajie HeraifHo He TOBiIoMHB TIpo 11e baHk, y T.4., skio nociayra GSM-0aHkiHTy B3araii
He miakirrouera Kimearom.

16.4.6. baHk 3000B’si3aHMIA BiAIIKOMYyBaTH peasibHi 30WTKH, 10 BUHUKJIM BHACTIAOK HEAOTPUMAHHSI HUM BHUMOT
JloroBopy 3a ymoBHu fotpuManHs KiiieHToM nux YMOoB.
16.4.7. bank He Hece BiAMOBINAIBLHOCTI 32 MOXJIMBY O€3MiJCTaBHY BiMOBY TpeTix oci® Bix npuiiastts BIIK mo

PO3paxyHKiB, a TakOX 3a JiMiTh Ta oOMexeHHs y BukopuctanHi BIIK, mo BcraHoBmeHi TperiMu ocobamu, sKi
MOXKYTh mopymryBatu iHTepecu Kitienra abo [lepxarenis.

16.4.8. bank He Hece BianosinanpHOCTI epex Kimienrom 3a Onieparii, 3aiticHeHi 3 Bukopuctanasm bIIK Jlepkarenis,
JUTSE 3MIMCHEHHS IKUX HeoOx11HO BBoMTH [1IH-K01, 32 BUHATKOM BHITIaJIKiB TEXHIYHOT HECIIPaBHOCTI baHKOMaTiB.
16.4.9. bank He Hece BianoBigansHOCTI iepes Kiientom abo JlepxarteiieM 3a HECAHKI[IOHOBaHI OCTaHHIM OTepariii 3

BUKopHucTaHHsM Kaptku y pasi Bigmmosu Kirienrta abo Jlepxkartens 3abnokyBatu KapTKy y BiZIOBiTHOCTI /IO ITyHKTIB
16.2.1.7. mux IIpaswui.

16.4.10. KuieHT Hece OBHY BiJIOBiAaJIbHICTH 32 MOXIIMBI BTpaTH KOIITIB HAa PaxyHKy 3a BCiMa HECaHKIIOHOBaHUMH
orepariisiMu, 3aiiicHeHnMH 3 Bukopuctanusam Kaptku Jepkarens, skio JepkaTens BiAMIHUB BCTaHOBJCHI baHkoM
oOMesxeHHs A3BIHKOM 110 KOoHTaKT LeHTpy OaHKy, a00 3BEpHYBIIMCH IO MEHEIKepa y BiLAIICHHI.

16.4.11. bank He Hece BiNOBINATBHOCTI 32 30MTKH, 3aBaHi KitieHTy y pasi:

16.4.11.1. HaBMHCHOTO Ta/a00 HEHaBMHCHOTO pO3TOJIOIICHHS, HEHale)XHOro 30epiranas J[lepxkartenem/KiienTom
nepcoHaibHOl 1H(OpMaIii, 110 MOoXXe OyTH BHKOpHCTaHa TPETIMH OcoOaMu i 3AIHCHEHHS HECaHKI[IOHOBAaHUX
orepariii;

16.4.11.2. HeoTprMaHHs ab0 3aTPUMKH B OTpUMaHHI SMS-TIOBi1IOMIIEHB 11010 3AIHCHEHUX OIepallii, 110 BUHUKIN HE
3 BuHM baHKky (HecnpaBHICTh 3 00Ky MOOUIBHOTO ONepaTopa, BiACYTHICTh MOOUTBHOTO 3B’ SI3KY, TTOJIOMKH Telle(OHy
TOIIIO);

16.4.11.3. maBmwucHOro ta\abo HEHaBMHCHOTO AOCTymy mo indopmarii Kiienra/Ilepixkaress, 1Mo 3HAXOIUTHCSA 11034
MeKaMU 0OaHKIBCHKHX KaHaJIiB 3B’SI3Ky Ta Y HE OaHKIBCHKHX cUcTeMax 30epiranHs iHdopmartii;

16.4.11.4. 3amomistHI IIKOIH, 1110 BUHUK/IM y BHIIAAKy HECBOEYACHOIo 3BepHEeHHs KinienTta mo baHKy Mmicis BUSBICHHS
(hakTy HecaHKIIIOHOBaHO{ omepaLii 3a 10MoMoror nocryrda SMS-0aHkiHry;

16.4.11.5. sxmo iHpoOpMalis, fKa MepesacThCsl BIIKPUTUMH KaHATaMHd MOOUIBHOTO 3B’S3Ky CTaja BiIOMOIO TPETIM
ocobam Oe3 BizoMa Ha Te Kimenra/[lepoxaresst abo banky.

16.4.12.  KiieHT Hece BiAMOBINAIBHICTH 32 CILIATY MOAATKIB 13 CyM, [0 3aPax0OBYIOThCS Ha PaxyHOK.

16.4.13. Jlepxarenp Hece MOBHY BiAMOBIIAIBHICTh 3a MPAaBUIILHICTh Ta KOPEKTHICTh BBEICHHS JaHUX Y OaHKOMAaTax
banky.

16.5. Iopsnok 3akpurts Paxynky

16.5.1. Krnient mMae npaBo B OyIb-SKHid Yac MOJATH 3asBY PO 3aKpUTTs PaxyHKy, odopmileHy 3TiIHO 3 BUMOTaMHU
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YHHHOTO 3aKOHOAABCTBa YKpaiHu. PaxyHok He Moxe OyTH 3aKkpuTHil 3a 3asBor0 KiieHTa y BuUmanmky, SKIIO

3YNHHEHO MPOBEACHHS omepauiil mo PaxyHKy 3 miJcTaB Ta B MOPAAKY, lepeadaueHuX YMHHUM 3aKOHOAABCTBOM

VYkpainu. Y Bumanxy, skmo Kiieat npotsrom 32 (TpuausaTi 7BOX) KaJeHAApHUX THIB J0 IATH MOAadi 3asiBH MIPO

3akputTs PaxyHKy, 3milicHIOBaB o PaxyHKy Oyab-siKe KacoBe 0OCIyrOBYBaHHS, IDIATKHY OIEpaIlifo, i Taka 3asBa

NoJaHa HUM JI0 MOMEHTY CIUTMBY 3a3HaY€HOTO CTpPOKY, PaXyHOK 3aKpHBa€ThCsl HE Ii3HilIe, HiX depe3 32

KaJIeHIapHUX THIB, 3 JHS MOJAadi 3as8BU PO 3aKpUTTS PaxyHKy Ta BUKOHAHHS BCiX pPO3PaxyHKOBUX (KIiPUHTOBUX)

ormepariii Mo aBTOPH30BAaHWUM OTeEpallisiM. 3akpuTTs PaxyHKy 3miHCHIOETBCS B TOPANKY, NepeadadeHoMy LM

NYHKTOM YMOB, miciisl moBepHeHHs Mo banky ycix Kaprok, Bumanux y pamkax JloroBopy. Y BuUNajuKy BiIMOBU

Knienra moBepuytn Kaptky no banky, 3akpurts PaxyHKy Ta TOBEpHEHHS 3alMIIKy KOWITiB 3 PaxyHKy

3MIACHIOETHCS Ha TiacTaBi 3asBu KirieHTa micns 3akiHdenHs 32 nHiB 3 Aatu 3akiHdeHHs cTpoky il BIIK (ocHoBHOL

Ta JIOJAATKOBHUX ).

16.5.2. bank, 3a yMOBHM HampaBieHHS Ha azgpecy KilieHTa mMCbMOBOrO HOMNEpEMKEHHS PO 3aKpUTTs PaxyHKy,
HaJiClNaHHS eIeKTPOHHOTO MOBifoMIIeHHS 3a JoroMoror Cucremu «KiieHT-iHTEpHET-0aHK» 3a ii HAasBHOCTI He
mizHime, Hix 3a 10 (JlecsaTs) THIB 10 AaTH HOTO 3aKPHUTTS, MA€ MPABO 3aKpUTH PaxyHOK y OyAb-IKOMY 3 HACTYITHHUX
BUNAIKIB:

-y BUIaJKy HeBUKOHaHHS KitienToM 30008 s13aHb, nependadenux m.16.2.1.2. nux [pasur;

- pa3i mpunuaeHHs nii Bcix BIIK, Bumanux 3rigao 3 JloroBopom, 3 Oynb-SKHX MiJACTaB, 30KpeMa y 3B’S3KYy i3
3aKiHUCHHSM CTPOKY iX Iii, aHy/IIOBaHHS, BUIy4€HHs, BTPATH TOLLO;

-y Bumajaky BimMoBu KiienTta Bix HaganHs iHdopmariii 3rigHo 3 Bumoramu Yromu FATCA Ta/abo 3arambHOro
crangapty 3BiTHOCTI CRS;

- B IHIIEX BUMAJKax Ta 3 MiJCTaB, IepeadadeHnX YNHHIUM 3aKOHOAaBCTBOM YKpaiHu, Ta/abo JloroBopom.

VY Bumazaky, skmo KiieHT mpoTsroMm 3a3Ha4eHOro CTPOKY He 3AiHCHUTH OyAb-KHX Mii, sIKi O CBIAYMIIM TIPO

OaxkaHHs He 3aKpuBaTh PaxyHOK, baHK, y nmopsiaky, nepeadaueHoMmy JloroBopom, 3akpHBae BiAmoBinHUI PaxyHOK.

16.5.3. Hezanexxno Bin mizmctaB 3akputTs Paxynky bank 3000B’s3aHMi 10 ()aKTUIHOTO HOTO 3aKPHUTTS MIOBEPHYTH
KitienTy 3amumok komriB, mo € Ha Paxynky, ans goro KiieHT 31 cBoro 00Ky 3000B’si3aHWI HE Ti3HIIIE, HIX 32
OJIUH ONepaliifHui IeHb 0 JaTh 3aKpUTTs PaxyHKy iHINilOBAaTH Tepeka3 3aJIMIIKy KOWTiB 3 PaxyHKy Ha iHIINN
paxyHok Kiienrta B banky un B iHmomy OaHky. CTOpOHM IOMOBHJIMCH, IO PEKBI3UTH AJSl NEpepaxyBaHHS
3anumiKy Ha Paxynky KiieHT mMoxe 3a3HaunTy B 3asBi mpo 3akpuTTs Paxysky. [lpu msomy, Kiient Hagae banky
npaBo 3IiHCHIOBATH B JIeHb, IO MEpeAye AHIO 3aKpuTTs PaxyHKy, iHILIIOBaHHS Ta BHUKOHaHHS onepamii 3
neberyBanns Paxynky KiienTa B cymi 3anumky komTiB Ha PaxyHKy Ha KiHens PoGodoro jqHsl, siKuii mepenye aati
3akpuTTs PaxyHKy 3a BHpaxyBaHHAM KoMicii baHky (B pa3i i HasBHOCTi), Bu3Ha4yHOi B Tapudax Ha MOTOYHHUI
paxyHok Kiienra, 3a3HaueHmii B 3as1Bi Mpo 3aKpUTTs PaxyHKy, sika € HeBiJ eMHOIO yacTuHOIO [loroBopy. Skimo
Kitient He 3a0e3mneunB Iepekas 3alMIIKy KOmTiB 3 PaxyHKy Ha iHmmi paxyHok KimieHTa, 3aJIMIIKH TaKHX KOIITIB
NepepaxoBYETbC Ha OaHKIBCBKHHA PAaXyHOK, Ha SIKOMY OOJIKOBYIOTbCA KOLUTH 3a HENIIOYMMH paxyHKamu, Ta
30epiraroTbcsl Ha HHOMY A0 MOMEHTY 3BepHeHHs1 Kiienta 1o baHky 3 MeTOI0 po3nopskeHHs IMMuU Komramu. Ha
3aJIMIIOK KOIITIB, 110 OyJM MepepaxoBaHi Ha paXyHOK JJisi OOJIKYy KOIITIB 32 HEAIIOYMMHU PaxyHKaMH, IPOLICHTH HE
HapaxoBYIOTHCSL.

16.5.4. bank 6e3 monepennporo moromkeHHs 3 KiieHtom 3akpuBae PaxyHok Ta BiaMoBisieThest Bin JloroBopy y
BUTIAJIKY BiJICYTHOCTI omepaniii o PaxyHky mpotsirom 12 (JIBaHaansTH) MIcCsIiB TIPS/ Ta BIZICYTHOCTI 3aJIUIIKY
KOIITIB Ha PaxyHKy.

16.5.5. Bynp-sxi rpomosi 30008 s3anHs CTopiH, 110 BUHUKIM Iig 4ac nii JloroBopy Ta € HEBUKOHAaHMMH IMiCIs
NPUIMHEHHS Horo il (po3ipBaHHS), MiAJATalOTh HAIEKHOMY BHUKOHAHHIO HAa YMOBaxX, BU3HaueHHX J[oroBopom.
[pununenns nii JloroBopy (#oro posipBaHHs) Takok He 3BUIbHs€ CTOPOHHM B BIiAMOBINAILHOCTI 3a HOTO
MOPYIIEHHS, SIKe MaJIo MICIIe ITiJ] 9ac Horo mii.

16.5.6. VY 3B’s13Ky 3 ocoOnuBOCTSIMH poOOTH MixkHapoaHux minatixHux cucreM (MasterCard,VISA), onepaunii no
PaxyHky Ta 1X KIIIpUHT MOXYTh TIOCTYNaTH 0 banky mpotsrom He Ouibiie, sk 180 kaneHIapHUX JTHIB, 3 MOMEHTY
HII[IFOBaHHS MIaTexy 3 PaxyHKy, B 3B 53Ky 3 UM ykiajeHHsM JloroBopy, KirieHT 6e33acTepexHO MOroKy€eThCs,
10!

- Yy BUNAJIKy HAJIXOJDKEHHS JO bBaHKy Takoi KIIIPWHTOBOI BUMOTH IIPO 3JIMCHEHHS IUIaTexXy (KIIPUHTY),
iHilidoBanoro (aBTopu3oBaHoro) KiieHtom abo #oro YHOBHOBaXEHOK OCO00I0 10 MOMEHTY 3aKPHTTS
Paxynky;

- 33/I0BOJICHHS TaKOi KJIIPWHIOBOI BUMOTH 3a PaxyHOK KowmTiB baHKy - BigmkoayBatu Oyab-iKi BUTpaTH Ta/abo
30UTKH, BHMKJIMKAHI/3aMOisHI 3MiHCHEHHSIM BaHKOM 3a0BOJICHHSIM TaKoi KIIPMHIOBOI BUMOTH 3a PaXyHOK
BiacHUX KowmTiB banky. 3agoBonieHHs Takoi BUMoru banky KitieHT 3000B’s3aHuil 3MIHCHUTH HE Mi3HiLIe
I’ SITOTO KaJeHAApHOTO JHS 3 IHS HampasieHHS baHkoM BiAmMOBiAHOI MMCBMOBOI BUMOTH, HA OCTAHHIO BiZJOMY
Bbanky aapec Miciis peectpaliii (pakTHUHOro npoxuBaHHs) KiieHTa.

16.5.7. VY Bunanky inimitoBanHs barkom a6o Kimiearom 3akputts Paxynky bank anymoe Bci BIIK, Bumani Kiieaty
B pamkax Jloroeopy.
16.5.8. Sxmo BignmosigHO Mo JloroBopy KirieHTy Oyio BiIKpuTO NeKiibka PaxyHKIB Ta OKpeMUil 13 HUX IMiIjIsATac

3aKpUTTIO Y BUIAIKaX, mependoadenux m. 16.5.2 abo m. 16.5.4. mux YMoB, To JloTOBip IPOIOBXKYE MIATH OO
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nitounx Paxynkis Kmienra.

16.5.9. 3mina PaxyHky 3a ininiatmBoro baHky MOXJIMBa y BUNAnKax, mepeqOadeHuX YMHHUM 3aKOHOJABCTBOM
YkpaiHnu, B TOMy YMCIIi HOPMAaTHBHO-TIPaBOBUMHA akTamu HarioHansHO OaHKy Ykpaian. CTOpOHH TOMOBHIIHCH, IO
mpo 3Miny Paxynky bank noBimomise KirieHTa IuisixoM HaImpaBJIeHHS BiAIOBITHOTO TIOBiTOMIIEHHS 0€3 MiAIMHCaHHs
Oy/Ib-SIKUX JJOJJATKOBHX JIOTOBOPIB.

17. YMOBU HAJJAHHS IOCJIYT 3 BUKOPUCTAHHAM CUCTEMHU JUCTAHIIIMHOI' O
OBCJIYI'OBYBAHHS «KJIIEHT-IHTEPHET-BAHK)>

17.1. Hapanus noctynmy A0 cucTeMu

17.1.1. Kiient, y nopsaky, nependadenomy llpaBunamu, Mae MOKIUBICTh OTPUMATH JOCTYT 10 CHCTEMH 3 METOIO
HaJaHHs HOMy TOCIYr AMCTaHLIAHOTO OaHKIBCHKOTO o0OcimyroByBaHHS KitieHTa mocnmyr 3 po3MilleHHS Ta
oOciyroByBaHHsT OaHKIBCBKMX BKJIA[iB Ha MiACTaBi BHUKOPUCTaHHS EJEKTpOHHHMX TIIATOKHUX IHCTPYKLIH,
HaJiCIaHNX 4Yepe3 Mepexy [HTepHeT, a Takok OOMiHy iHINOK iH(pOpMali€elo B eneKTpoHHiH dopMi depe3 oOpaHi
KiienTom xaHamu 3B’s3Ky, 3 THX, SKi BU3Ha4eHi iuMu [IpaBunamu.

17.1.2. Hoctyn no Cucremu HamaeTbes 3a 3asBoro/3asiBamu Kirienrta 3rigHo CrangapTHHX (GOpM JOKYMEHTIB
(Homatku 4.1 mo IlpaBm). Jdoctyn Kimienra no CucteMu 3MiHCHIOETBCS IUTTXOM HajaHHS AocTymy KopuctyBadam,
Bu3HaueHnM Kiientom. s KiienTta goctymaum € BUOip KirodiB ipu Bxoi B CHCTEMY Ta MOAANBIIOTO MiIHCY
EJl. Kimient mae moxnuicte otpumatd EILIl, Bumanuii bankom, a Takox goctynmHuM € BukopuctanHs KEII,
Bupanuii ALICK (kBarnidikoBaHUM HagaBayeM eJIEKTPOHHUX JAOBIPUYHMX MOCTYT YKpaiHu).

17.1.3. [Mocmyrn guctaHIitHOTO OaHKIBCHKOTO OOCITYrOoBYBaHHS 3 BHKOpHCTaHHSM CHCTEMH TOJSITalOTh B
3a0e3rneyeHHi MOXJIHMBOCTI mepecuianHs Kiientom B Bank uepes mepexy IHTepHeT EnekTpoHHHX IUIATiKHHX
IHTpyKIid 3 HakinaganHsam EILIT mis 3xificHenHs bankoMm ImaTikHUX onepaiiid, 3rigHo 3 [lpaBwiamu Ta
JoroBopoM, (TuCTaHIIWHUH, BiHaTeHUH TOCTYTI).

17.1.4. Hii B Cucremi 3miiicHtoeThesi Kiientom (KopuctyBawamm) mpm ymoBi ABropu3zanii B Cucremi mii
Kopucrysaua.
17.1.5. Honatkosi mociyru (®PikcoBanoi IP-agpecu Ta inmni) HagaroThes B paszi BuOopy ix KiieHToMm y BiamoBimHiN

3aaBi 3rigHo CranpaptHux ¢opm mokymeHTiB (Hoxmatoxk 4.1 no IlpaBmn) abo mpu 3BEpHEHHSX KIIE€HTIB uepe3

JMICTaHIIIHI KaHaH (TIOB1IOMIIEHHS B POl KIli€HTa).

17.1.6. Bingnanenuii noctyn Kopucrtysayam Kiienra no PaxyHkiB, HaJla€ThCsl Ha MiJCTaBl JaHHUX Ta HA OOpaHUX
KiieaToM yMmoBax, 1m0 3a3HadeHi y BiAMOBigHIN 3asBi/3asBax Kiienta srimno 3 CranmaptanMu (opmamu
nokymeHTiB (Jonatku 4.1 no IIpasun).

17.1.7. Sxumio inme He oOymoBieHo B 3asBax Kiienta (Jomatku 4.1 no IlpaBun), To KiieHTy HagaeTbcsi H0oCTym
yepe3 CucteMy 1o Bcix PaxyHKiB, siki BIiZKpUTi Ta OyoyTh BiAKpUTI B MalOyTHbOMY, B TOMY 4ucii 10 PaxyHkiB
HOT0 BiIOKPEMIIEHUX CTPYKTYPHHUX ITiJIPO3ILIB.

17.1.8. Hast noctymy 1o CucTeMu BUKOPUCTOBYIOTHCS] KaHAJIH 3B’ 13Ky MEPEeXi 3aralibHOTO JIOCTYITy [HTEepHEeT, SKIIo
iHIII KaHaJM 3B’s13Ky He oOymoBieHi CtopoHamu; pa3oMm 3 TuM, noctyn ao mociyru iFOBS.SMSConfirmation
3MIHCHIOETHCS Yepe3 MepexkKi ormepaTopiB MOOUTEHOTO 3B’ SI3KY.

17.1.9. [potsirom 3 (Tphox) poboumx nHIB Bij aath noxanHs Kiientom baHky BiANOBIMHOI 3asBH/3asB 3TiHO 3
Crannaptaimu GopMamu TOKYMEHTIB Ta, 3a MOTPeOH, 1HINX JoKyMeHTiB, Kimienty (Bianmosimaum KopucryBauam)
HazaoThes nepBuHHI ceptudikatu ELII (Hanani — [lepBunHi cepTudikaru) Ta napoii A0 HUX, a Takox Jlorinu ta
napodi Juis podotu i3 Cucremoro.

17.1.10. Ilepenaua imeni Kopucrysaua (Jlorina), [lepsuaaux ceprudikatis ta mapoxis (s ELI, Bunanmii 6aHkom)
BiJIOYBa€ThCs MUISIXOM HAJICHJIAHHS TOIITOBOTO MOBIJIOMIJICHHS Ha BKa3aHMi B 3asBi/3asBax Kiienra ([Jonatku 4.1
1o IIpaBuin) enexrponnuii anpec Kopucrysaua (e-mail).

17.1.11.  KienT Bnpagi iHctamoBatd WIN32 Ha PoGoue Mmiciie Ta BUKOPHCTOBYBATH HPUMIPHMKH IOTO MOIYJIS
CucremMy BIAMOBIIHO 10 TOKyMeHTall 10 CucTeMu Iiciiss oTpuMaHHS BiamoBigHux IlepBUHHUX cepTH(IKATIB Ta
naponiB 1o Hux (mns ELII, Bupmanmii Oankom), a Takox JloriniB Ta mapomiB s pobotu i3 Cucremoro ado
npamtoBatu 3 Cucremoro yepe3 WEB Bepcito 6e3 BcranopienHss WIN32 na Po6ouomy miciii. BeranoBieHnHs Ha
Poboue micie WIN32 3niicHioeTbest KimienTtom camocriiino 3 OdiniitHoro caiity banky (3a momomororo WEB
Bepcii).

17.1.12. Ocobucti poboui KiI0Yi MaOTh BU3HAUCHWH CTPOK (TepMiH) nAii, Micis SKOro BOHU TOBHHHI OyTH
ITeperenepoBani KopuctyBauem. Cucrema KOHTPOJIOE 3aKiHYCHHS TEepMiHY (CTpoKy) mii OcobmcTux poboumx
KJII04iB, iHpopmytoun KopucTtyBaua npotarom 14 (4oTHpHaAUATH) OCTaHHIX OHIB A0 JHS MmiaHoBoi [lepereneparii
ELIT, Bunanuii 6aHkoM.

VYV pa3i #eBukoHanHs llepereneparii KopuctyBadem OcoOuCTHX poOOYMX KITIOUIB TMPOTATOM BHINE3TagaHOTO
ctpoky (tepminy), EIIIT 6yayTs IpoTepMiHOBAaHUMH 1 HEIIPUAATHUMH TSI BAKOPHCTAHHSI.

17.1.13. MaiiHOBi aBTOpCHKi IpaBa Ha BUKOpHCTaHHA CHUCTEMH, a TaKOXX JAOKyMEHTalii 10 Hei HanexaTs baHky Ha
MiJCTaBl JOTOBOpPYy 3 po3poOHWKOM CHcTeMH Ta 3axWINeHI YHHHUM 3aKOHOMABCTBOM Ykpainm. Kiienty
(KopuctyBauaM) mepemacTbCcs JWIIE THMYACOBE MPaBO Ha BHUKOpHCTaHHS CHCTEMH BUKIIOYHO B IUIAX, IO
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3a3HaveHi B ux [IpaBunax.

17.1.14. VY pa3i npunvHEHHS NPaBOBITHOCHMHM IIOAO BHUKOpucTaHHS Cucremum 3 Oynp-skux npuduH Kitient
(Kopucrysaui) Brpaudae mpaBo Ha Bukopuctanas Cucremu. [Ipu mpomy, Kitienat 30608’ s:3anuit 3anmmTe Bei ELIL,
BUJaHi OaHKOM, Mapoii A0 HUX Ta Bcl iHcTanmboBaHi KilieHTOM Ha cBoemy obOnmamgHaHHI ckiazoBi Cucrtemn.
HeBukoHaHHs MX YMOB € MOPYILICHHSIM aBTOPChKUX MpaB baHKy 3 yciMa Hachmigkamu, nependadyeHuMH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

17.1.15. CropoHU BH3HAIOTH, IO AK €AWHA IIKaJa Yacy mpu poOoTi 3 CructemMoro € KuiBChKuil yac. KOHTpOIBHIM €
Yyac CHCTEMHHUX TOAMHHUKIB arapaTHUX 3aco0iB baHKy.

17.2. EnexkTpoHHnii 10KyMeHT, eJIeKTPOHHU M (POBHUI Iianuc Ta 3aco00u OTPUMAHHS OJHOPA30BHX KOIIB

17.2.1. KitienT mMoxxe ckepoByBaTH y ¢opmi ENEeKTpoHHUX AOKYMEHTIB JIMIIE Ti BUAW JOKYMEHTIB, SKi JI03BOJICHO
NpOrpaMHO-TeXHIYHIUMH 3aco0amu CucTeMH.

17.2.2. EnexTpoHHHMHU AOKyMEHTaMH, SIKi CTBOPIOIOTH Aisi CTOpiH NMpaBOBiI HACHigKH, € EjekTpoHHI muiaTixHI

iHcTpykuii (mami - EIND) abo inmm EJI, axi okpemo obymorneHi CTopoHaMu, Ta Ha MiACTaBi AKUX 3MIHCHIOIOTHCS
rratixHl oneparii. [ami EJI, sixi xo4 i cTBopeHi Ta/abo mepenaHi i3 BukopucTtaHHsAM CHCTEMH i3 JOTPUMaHHSIM
BuMor 1ux IlpaBun, He cTBOpIOIOTH Ui baHKy OyAb-KMX HACHiAKIB i HE BBa)XarTbcs EJeKTpoHHMMH
JOKYMECHTaMH.
17.2.3. EnexTponHHi JOKyMEHTH ITOBHHHI BiIITOBIaTH HACTYITHUM BAMOTaM:
- MICTHTH BCi PEKBIi3UTH, MepeadadeHi YNHHAM 3aKOHOAaBCTBOM YKpaiHu a00 BCTAaHOBJICHWMH baHKOM
MPaBUIAMH JUTS TAKUX OPM JOKYMEHTIB;
- yci pekBizuti EJl moBuHHI OyTH 3amoBHEH] BiAMOBITHO 1O BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHH,
mpaBul banky ta gqokymenranii Cucremu;
- OyTH mepenani/mpuitHATI 10/Bin banky 3acodamu Crucremu.

17.2.4. Croponn Bm3HawTh, mo EJ[, ski HamexxamM 4ymHOM 3acBimueni nurixoM HakmaneHas ELIT (bank moxxe
JIOJTATKOBO  IMATBEPIKYBATH MUIAXOM TEPEBIPKM KOPEKTHOCTI BHECEHHS KIIEHTOM OJHOPAa30BOTO  KOIY
HiATBEpDKEHHS, 0 Hajaicnanuil B cMc (depe3 nociyry iFOBS.SMSConfirmation), a Takox BiJIlIOBiAal0OTh BUMOT'aM,
BHU3HAYCHHM 3aKOHOJABCTBOM Ta IMMH [IpaBuiiaMu, MaroTh IOPUINYHY CHIY JOKYMEHTY Ha ManepoBOMY HOCIT Ta €

IIICTAaBOKO 11 BUMHEHHS BaHKOM BiAIMOBIAHUX JIiHA.

17.2.5. JlokyMeHTH B eleKTpoHHi# (opmi, siki oopmIleH] 3 OPYIIEHHSM BCTaHOBICHHX BaHKOM TpaBuil, BUMOT
YUHHOTO 3aKOHOJaBCTBAa YKpaiHM, BUMOTr, mnependaueHux [IpaBumamu Ta gokymeHrtamiero n0 Cucremu, 0
BUKOHAHHS HE IPUHMAIOThCH.

17.2.6. st 3aiicHeHHs onepauiii 3 BukopucTtanHsaMm Cuctemu o Paxynky Kiienra IlianucyBadi BUKOPHUCTOBYIOTh
Tpu BHUIU ENEKTpOHHHX HUPPOBUX MiITHCIB:

- ELII, mo BUKOpPHUCTOBYETHCS 0ocoOamM, sIKi 3TigHO 3 akTyaJbHUM IleperikoM pO3NOPSIHUKIB paxyHKOM,
HagaHuM baHKy, HajeHi mpaBoMm nepioro manucy (aagam — EINL Tamy “A”);
- EIII, mo BUKOPUCTOBYETHCS 0COOAMH, SIKi 3TiTHO 3 aKTyajdbHUM [lepesikoM pO3MOpPSIHUKIB PaxyHKOM,
HajanuM banky, HaineHi npaBoM npyroro mianucy (Hagami — ELI tuny “B”).
- KEII orpumani ALICK, 110 BUKOpPHUCTOBYIOTBCSI 0c00aMH, SIKi 3TiJHO 3 akTyajabHUM llepenikom po3nopsIHUKiB
paxyHKoMm, HagaHuM baHky, HafineHi mianucanasam EJI.

17.2.7. Kpim Ilignucysauis, goctyn g0 CHCTeMH MOXKE HaJaBaTHCS IHIIMM Oco0aM JIMIIE JUIsS Heperiisigy CTaHy
PaxynkiB Ta miarorosku mpoektiB EJI. Hoctym Takum ocobam (KopucryBauam) HamaeThcs 3a 3asBoro Kiienrta
BignoBiaHo 10 CrangaptHux Gopm nokymenTis (Jomarox 4.1. no Ipasuin).

17.2.8. Sxmo B HagaHiit banky akryansHoMy [lepeniky posnopsyiHuKiB paxyHKy KiieHTa He mepeabadeHo ocobw,
SKIi HaJaHO MpaBo JPYroro miamucy, To npaBo Bukopucranus ELIT tuny “B” Hamaerbes ocobi, sika Mae TpaBo
NEePUIOTO MiANKCY 3rifHo 3 UM [lepenikoM po3nopsAAHUKIB PaxXyHKY

17.2.9. Ha6panus unnnocti ELIL.

[NepBunHMIA cepTUdikaT Ta mapoib 10 Hkoro bank Hajcunae KopucryBauesi Ha Bkasany Kiientom B 3asBi Kiienra
(Honmatoku 4.1 no IlpaBui) nepconanbHy e-mail ckpunabky Kopucrysaua. [lepBunHuii cepTudikar BCTynae B Iit0
micnst oro HagcunanHs KopucryBaueBi. 3 mporo MomeHTy CTOpOHM BH3HAIOTh IOPUAMYHY EKBiBAJICHTHICTh
JIOKYMEHTIB B €JICKTpOHHIH ¢opmi 3 HakiaageHum EILIIl Ta MOKyMeHTIB Ha MamepoBOMY HOCIi, 3acBIAYEHHUX
HaJI)KHUM YHUHOM.

Krient 30008B's3anmii 3a0e3neunt cBoevacHe (mpotsiroMm 30 (tpunustu) aHiB) IleperenepyBanns KopucryBayamu
IlepBunnux ceprudikatis Ha Kimroui ELII Ta ix HagcuimanHs 3a gomomoroto Cucremu B BaHk [uist aBTOpHM3aliii
(ceprudikamii). Kpim Toro, KiieHT moBHHEH 3a0e3MEYUTH CaMOCTiliHE po3apykyBaHHA 3 CucTeMH 3BiTY(-1B)
«IHdopmaris mpo BiAKpUTI K04l KopucTyBada (3amut)» (xem-(pynkmis Kimroua ELIT Knienra), 3acBiguenHs i#oro
(ix) migmucom Iliqnucysaua, Hamimenoro EILIT tumy “A” y Bignosimmiit 3asBi KiieHTa Ha HamaHHS AOCTYIY JO
Cucremn, nedatkoro Kiienta (3a HasBHOCTI) Ta Hamatw 1ei 3BiT y bank. Ileperenepopani ceprudikatn ELII
HaOyBalOTh YHHHOCTI 3 MOMEHTY cepTudikanii ix bankom.

17.2.10. Topsmok BukopucTtanHsi HociiB iH¢opmauii Ta ELII pernmamenTyerbesi qokyMmeHTamielo 1o CucremMu Ta €
000B’si3k0BUM 11 KitienTta 1 KopucTyBadis.

17.2.11.  KuieHT Hece BiMOBINaIbHICTE 3a BCi omnepaitii, 3xaificHeri B CucteMi i3 BukopuctanHsam ynHHoro ELIL. Y pasi
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rocrnoaaprOBaHHA

BTpaTH 44 MiJO3pH Npo Te, mo Hocii iHpopmanii 3 ELIIT Ta/abo HOMep MoOinbHOTO TenedoHy, Ha SAKUH BiAIOBIAHO
1o ymoB IpaBun HagcuinaeTbes OaHOPa3oBHUE KO (32 yMOBH miakmouenHs nociayrd iIFOBS.SMSConfirmation), mir
MOTPANHTH 0 CTOPOHHIX 0cib, KimieHT 30008’ s13aHMi YHEMOKIIMBUTH IPOBEACHHS OTepailiil 3a monomoror CucreMu
1 HeraitHO MoBimoMuTH KOHTaKT-IIEHTpP i3 BUKOPUCTAaHHSAM KITFOUOBOTO CJIOBA Ta OJHOYACHO MHUCHMOBO ITOBITOMHUTH
bank (3’sBuBmmch y BimminenHs baHky 3 mokymMeHTamu, HEOOXimHUMHM A igeHTUdiKanii ocodbu). 3 MOMEHTY
oTpuMaHHs ToBimomiieHHs1, bank 6mokye poboty Kiienra B Cucremi. bank Hagae KopuctyBauy ABapiifHuii mapoib
mo ELIIT Ta/a6o KiienT nucemoBo noBimomitsie bank (3’ IBUBMIKMCH y BiineHHsT baHky 3 JOKyMeHTaMu, HEOOX1THUMU
uis izenTrdikanii ocodn) HOBUI HOMep MOOITEHOTO TenedoHy Ha SIKHi, BiAmoBigHO a0 [IpaBun HamcumaTUMyThCS
Opnnopazosi koau. [Ipu 1soMy, BiTHOBIIEHHST MOXJTUBOCTI po6otn Kimienta B CucteMi BiOyBa€eThCS MiCHs MMOJAAHHS
Kiieatom banky HOBHX 3asB m1o/10 miakimtodeHHS 10 CHUCTeMH 3TigHO 3 BCTaHOBIeHWMH CTaHmapTHEMH (hopMaMu
nokymenTiB (Joaarok 4.1 no [Ipasun).

17.2.12.

17.2.13.

ENII BTpayae cuiny y HACTYIIHUX BUIIAAKAX:
SIKIIO BCTyTAE B Aito Hoswid ELII;
skmo KiienT muceMoBo moBimomirie bank mpo mpunmHeHHs mpaBoBimHOcWH Kitienta 1 banky momo
BUKOpHCcTaHHs Cuctemu;
y BUMAJIKY 3aKiHUEHHS CTPOKY (TepMiHy) Horo Aii;
Yy BUINAJKY, 3a3HaueHoMY B 11.17.2.11 IlpaBuin.
BignosigansHicTs 3a gocToBipHicTs odopmienHs EJ| ta nakmamanas ELIl minkoBuTo mokiIageHo Ha

Kinienra. ¥ pasi Busenenus ¢ikrusHocti EJ] 3 Haknmagenum ELI, 30utku, 3amonisHi Kiienty, banky ab6o tpetim
ocobaM B pe3ynbTari 31iHCHEHOI omeparii 3a TakuM EJl, miansaraoTs BiIIIKOIYBaHHIO 32 PaXyHOK OCOOW, 3 BUHU
K01 0yJ10 cChOPMOBAHO TAKHIA JOKYMEHT.

17.2.14.
po

VY pasi 3minu [lignucysauis, KimieHT 30008’ s13aHui HeraiiHO BIydnTH B Takux oci® EILIIT ta nmoBimomutu
e baHk He mi3Hime, HIK Y JICHh HACTAHHA TAaKWX 3MiH IUIIXOM OQOpPMIIEHHS 3asBU 3rigHO 3 CTaHIapTHOIO

thopmoro nokymenTiB ([Jomatok 4.2 mo IIpaBwir) Ta HOBUX BiAMOBITHUX 3asB HA migkmtodeHHs Kiienra mo Cucremu
(Homatku 4.1 mo IIpasuin).

Bknagnuii paxyHok Moxke OyTH Bimkputuii bankom Ha minctaBi cTBopeHoi KiieHTOM 3asBKHM 3aco0amu
Cucremu «Kmient-lareprer-bank», mo mianucana enekTpoHHUM IUdpoBuM mianucoMm Kiienrta. bank BigkpuBae
Krienty Bknagnuit paxyHOK Ha CTPOK i Ha yMoBax, BuOpaHux KitieHTOM B Iporieci CTBOpPEHHS 3asiBKM Ha JICTIO3UT
3acobamu Cucremu «KiieHT-iHTEpHET-0aHK». YMOBH PO3MillleHHS BKJIafy, Bu3HadeHi bankoM B 1ux [lpaBuiax ta
Tapudax banky.

17.2.15.

17.3.
17.3.1.

Hopsinoxk 31ilicHeHHsI 00CTYyTOBYBaHHS
[Ipaea Kiienra momo goctymy no Cuctemu Ta 31iCHEHHs onepariiid mo PaxyHkax 3a mornomororw Cuctemu

BU3HAUYAIOThCS B 3as1Bax 3a CrangapTHumMu popmamu noxkymeHTiB (Honatku 4.1 no [IpaBun) Ta ymoamu Ilpasui.

17.3.2.

IIpaBa Kiienta (KopuctyBauiB) Ha 31ilicHEeHHs omepauiii 3a moctynoMm ao PaxynkiB 3acobamu Cucremu

HOJIUISTIOTHCS HA HACTYIIHI KaTeropii:

17.3.4.

«Ileperasa» (B ToMy uucii yepe3 SMS-T0BiIOMIICHHS);
«ITnarexiy;
«[Inarexi B mo3aonepariiHui yacy;
«[InaTexi Ha MaOYTHIO JaTy»;
«Pobora 3 oBepapadTom»;
«YepBoHE calbao;
«ITigroToBKa IJIATEXKIBY;
«[lizroToBka miaTeXiB B 103a0MepaliiHUi yac;
«[ligroroBka miarexiB Ha MaifOyTHIO 1aTy».

OO6csr npaB KitieHTa CKIa1a€ThCsl 3 HACTYITHUX TOBHOBAYKEHb:
[IpaBO PO3NOPSIKEHHS KoTaMu Ha PaxyHky nuisxom noganss banky EITI;
mpaBo iHinitoBaTH onepauii musixom noxanHs banky EIIl B mexax kpeauTHoro jimity no Paxynky Kiienrta
MOHAJ 3aJMIIOK KowTiB Ha Paxynky Kiienra;
npaBo ¢dopmyBatu Ta HazcwiaTd banky EIIl Ha cymy, 110 mepeBuIlye€ MOTOYHHMH 3aJMIIOK KOIITIB Ha
Paxynky Kiienta ta 3anumok kpeauTHoro Jimity no ganomy Paxynky Kumienta. Taxi EINl BukoHYIOTBCS
Bankom npu HagxopkeHHI KomTiB Ha PaxyHok KitieHTa B 00cs131, JoCTaTHEOMY /Tl BUKOHaHHS Takux EITI;
npaBo ¢opmyBatu EPJI 3 maToro i1oro BUKOHAHHS B MalOyTHHOMY;
npaBo ¢opmyBatu Ta Haacuiaatu banky EINl B mo3aonepariiinuii yac. EINl, sxi HagifAIuIg micas 3aKiHYCHHS
OmnepauiiiHOro yacy, BAKOHYIOThCSI baHKoM Ha HacTymHWi OaHKIBCHKUHN ACHB (SKIIO B JOKYMEHTI HE BKa3aHO
M3HIMOI JaTH BUKOHaHHS). bank Moke BukonyBatu EIIl , ski Hamidmum micis 3akiHdeHHs OmeparmiitHoro
4acy, B JIHb 1X HaJXO/DKCHHS BIIIIOBIIHO 10 BCTAaHOBICHUX y baHKy mpaBui 1 3 oruiaToro 3rigHo 3 Tapudamu;
npaBo popmyBatu Ta Hagcuiaty banky inmi EJI.

IIpu Buxopucranni WEB Bepcii (on-line kanan moctymy no Cucrtemu) EJ] moxxe HaOyBaTH HacTymHi

Crarycu EJI:

«Benenuit» - crBopennit i nepenanuii B bank Kopucrysauem Cucremu EJL;
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- «Bupanenuii» — Bumaneuuii EJI;
- «He Mae mignucy» — He Mae yciX HeOOXiTHUX MiAIUCIB;
- «IIpuitHaTuit» — npuitHaTuit bankom 1o Bukonanus EJI;
- «B 00pobmui» — Cucrema onparpoBye E/I;
- «Bigknagenuity — EJ| Bigknageno bankom (Hampukiag B TOMY pasi, SKIIO HEOOXiHO MepeBipUTH MEBHI
pexBizuTH abo skio EJ] He Moxke OyTi 06pobnernii mpoTsarom OmnepariifHoro Hs);
- «Bimxunenwuit» — EJ] He BukoHaHWH BaHKOM 3 ITeBHUX NMPUYXH (HEMIPaBUIbHI PEKBI3UTH, HETOCTATHHO KOIITIB HA
PaxyHnky To1mo);
- «llotpedbye OTP-miarBepmxenns» — EJl morpedye minTBepmkeHHs OnHOpPa30BHM KOIOM (32 YMOBH
niakmoucHus nmocayru iIFOBS.SMSConfirmation);
- «lIpoBenennin» — BukoHaHnuii bankom npuitastuii E/I;
[Tpu Buxopuctanni WIN32, EJI, B 3a5eXHOCTI Bi TOTO, UM BiH BiAnpaBieHuil B baHk, 4u mie Hi, MOXe Ha0yBaTH
nactynHi Crarycu E/I:
a) Crarycu, sikux HaOyBae EJ] 10 Bianpasku B baHk:
- «Bsenmenuit» — cTBopeHn#t KopucTyBadem CruicTeMu Ta Iie He BiAnpasiennii B bank EJJ;
- «loroBmit mo BimmpaBneHHsS» — BBenmeHuil EJl, skwii Mae HeOOXigHI MiANUCH y BiAMOBIAHOCTI 10
HaylamTyBaHb Ha Poboyomy micui Ta Oyze BianpasieHuid B bank npu HacTymHi cHHXpOHI3allii;
- «Bigknanenwuit» — BBenenuii EJI, sskuii He Oyne BianparieHnuit no banky 6e3 3minu itoro Cratycy E/JI;
- «3wmiHeHO BiAmpaBieHwWi» — y BiampaBnenuid EJ| Oymo BHeceHO 3MiHH, MOTpeOy€e TMOBTOPHOTO
BignpasieHHs B baHk;
- «Ilo3HaueHuil Ha BUIAJICHHS» — B baHk Oyne BianpasieHuil 3anuT Ha BujaneHHs. Skmo EJl B banky mie
HE TPUHHSB CTaH, y SKOMY HOTO HE MOXHa 3MIHIOBAaTH, TOJI BiH OyJe BumajieHWd. B iHmomy BUMAAKY,
micis cHHXpoHi3allii crad E/| BiAHOBUTHCS 1 TOKYMEHT He Oyzie BHIAICHUH;
- «llomunka» — y pekBi3uTax BusBiIeHO MOoMHUIKY i E/l He Moxke Oyt Bianpasnenuii B bank.
0) Craryc EJl, sxux HaOyBae EJ] micns #ioro BignpaBku B baHk:
- «He Bci mignucn» — CTBOpeHMIA 1 BignpaBieHuit B baHK TOKYMEHT, SKUil Mae He Bci HEOOXimHI miAmmucH
JUIs oro BukoHaHHs bankom. Ile MOXITUBO, SKIIO KIIBKICTh HiANKCIB, HEOOX1HA I BiANpaBku B baHk,
He 30iraeThCs 3 KUIBKICTIO MiAMUCIB, HEOOXIAHMX s nposeneHHs EJl, abo nmpu BHecenHi 3miH B EJl He
OynH IpOCTaBIIEHI BCI MiANKCH;
- «O06pobnseTscs 6aHKOM» - BianpasieHuil B bank EJI, ane me He mpuiluio miaATBEpAXKEHHS HPO
HOro JI0CTaBKY; HENOCTYITHUM JJIsl pelaryBaHH;
- «BgeneHui» — TOKyMEHT, BianpanieHni B bank 1 sskuii Mae BCi HEOOXIHI ISl HOTO PO3IJISAAY IiINUCH;
- «llomunka npu npuiinaTTi bankom» — EJ] 0yB 30epexxenuii B Cucremi, ane npu HOro NMpUHAHSTTI BUHUKIIA
TTOMMITKA;
- «Bigmpasnenuit» — BignpaeneHwit B baHk i mpuiiHATHI 10 00poOku. Takuit EJ| HemocTymHuMil mmis
penaryBaHHs1, aje JOCTYIHHI JJIsl BUJATICHHS,
- «lIpuitsaTuity — npulinatuii bankoMm 10 BUKOHAaHHS BBEIEHUN JOKYMEHT;
- «Biakmanenuit» — IpUAHATHHA, aje 3 MEBHUX MPUYUH He BUKOHaHW baHKOM;
- «lIIpoBenennii» — BUKOHAHUM baHKOM NPUMHATHI TOKyMEHT;

- «Bigxwienuit» — JOKYMEHT HE BHKOHaHWW bBaHKOM 3 MEBHUX NPUYWH (HENPaBUIIbHI PEKBI3HTH,
HEJI0CTaTHHO KOIITIB TOIIO).
17.3.5. [pwu inimitoBanHi Ta 37iticHenHi Kiienrom tuatikHoi onepariii bank Bukonye Tineku Ti EINl Kitienra, siki

HaOymu B Cuctemi cratyc «[Iputinatuity. Kiient 30008’ s3anuii kontpostosatu Craryc EINl B Cuctemi Ta BUMHATH
HeoOXi/HI 3TifHO 3 qokyMeHTamieto 10 Cucremu fii muist 3minu Crarycy EINl 3 motounoro Ha Oaxanwmii. /o HaOyTTS
EIII Kunienra crarycy «lIpuiinsatuii» bank He 3000B’s13aHNH IOr0 BUKOHYBATH.

17.3.6. V Bumnanky, skmo KilieHT y BCTAaHOBJIICHOMY 3aKOHOJIABCTBOM YKpaiHW MOPSAIKY HAIa€ MPaBO PO3MOPSIIOTO
nianucy 3a Paxynkom (B Tomy umciti PaxyHkom ctpykrypHoro miaposainy Kiienra) B banky iHmmm ocobam, Hixk 3a
pewrtoro PaxyHKiB [ 3miiCHEHHS onepauiil 3 sSIKUMH BUKOPUCTOBYeThcsa Cucrema, To KopucryBauamu 3 mpaBom
3MIIHCHEHHS PO3MOPS/KEHHS TakuM PaxyHkom 3a qonomororo Cuctemu, KinieHT Moke BU3HAYUTH OCI0 JIUIIE 3 YHCITA
pO3MOpSAHUKIB Takoro PaxyHky nuisxom odopmiieHHs KiienTtoM 3asBu 3a CTaHIapTHOK (HOPMOIO TOKYMEHTIB
(domatoxk 4.1 no IIpasun). baHk BnpaBi BiTMOBUTH y BUKOHAHHI 3a3HaUeHO1 3asBH O€3 MOSICHEHHS TPUYHH.

17.3.7. bank Mmae mpaBo 3mificHioBaTH JIBOAaKTOpHY aBTOpH3alilo, fKa TMOJSTa€ y BUKOPUCTAHHI MOCIYTH
iIFOBS.SMS Confirmation mns otpuManHs OgHOpPa30BHX KOIIB MIATBEPKEHHS Oili 3 METOIO JIOAATKOBOTO
YHUKHEHHsI PU3MKIB Npu BuUKopucTaHHi Cuctemu. JlocTyn oo BUKOpHCTaHHA Li€i mociyru Oyne HagaHo KimieHTy
miclisl 3alIOBHEHHS 3asiBM BCTAHOBIIEHOTO 3paska BiamoBimHo mo [omatky 4.1. go IlpaBun Ta/abo aBTOMaTHYHO
BIJIITOBITHO IO BUMOT BHYTPIIIIHIX HOPMAaTHBHHUX JOKYMCEHTIB baHky.

17.3.8. 3a HasBHOCTI B KitieHTa MOXIMBOCTI caMOCTiifHOTO po3apykyBaHHS 3 CHCTEMH Ha TalepoOBUX HOCIAX
WIaTbKHUX a00 iHMHKX JOOKyMEHTIB (BuImcok, mnaTiKHUX IHCTPYKLiIM Ta iHmIE) 3 rpadidHUM BiITBOPEHHSIM
€JIEKTPOHHUX KOIH MiAmUCy mocamoBoi ocodu baHky, mirammy/intammiB BaHky, Taki po3apyKoBaHI JOKYMEHTH
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MOXYTh BHUKOPHUCTOBYyBaTHCsA KilieHTOM nuine i HOro BHYTpPIIIHIX MOTpe® i He MOXYTh OyTH BHUKOpPHCTaHi
KitienTOM y BiTHOCHHAX 3 TPETIMU 0CO0aMHM B SKOCTI IiJITBEP/KCHHS 31CHEHHsT OaHKIBCHKUX onepatliii. ['padiune
BIITBOPEHHS ENEKTPOHHUX KOMiil miamucy mocamoBoi ocobm bamky, mrammy/mrammiB banky Ha 3a3HadeHHX
JIOKyMEHTaX € BUKIIOYHO JIOJaTKOBOIO imeHTHdiKaIiitHo0 o3Hakoio baHky (Hamami - momaTKoBi igeHTH(IKamiiHI
JlaHi).

bank He Hece BIAMOBIMANBHOCTI 32 BHKOpPUCTaHHA KitieHTOM po3apykoBaHux 3 CHUCTEeMH JTOKYMEHTIB, SIKi MICTSATh
JTOJTATKOBI1 imeHTUdIKaIiiH] 1aHl y BITHOCHHAX 3 TPETIMU 0COOAMHU.

17.3.9. [Tpu wecrutati Knienrom ynpomorxk 60 (mmictaecsaT) JHIB IMICAsS HACTAHHS CTPOKY (TEPMiHY) ILIATSKY 3a
nocinyru, HagaHi bankom, bank Bmpasi OnokyBatu Kmienty moctynm mo Cucremu. Po30mokyBaHHA AOCTymy IO
Cucremu 3miicCHIOETRCS Ticis cruaTh KirieHToM 3a00proBaHOCTI 3a MOCIYTH, HaJaHi baHKoOM, OIUIaTH 32 TIOBTOPHE
HazaHHs poctymy Kiienty mo Cucremu, y po3mipi BcTaHoBiIeHOMY Tapudamu, Ta MigNHCAHHA HOBUX 3asB Ha
HazaHHs noctyny Kiienty ta fioro KopucryBauam no Cucremu 3rigno 3 CranmapTHUMH (opMaMyd AOKYMEHTIB
(Homatku 4.1 no Ipaswm).

17.3.10. KouieHram, sKi BIPOAOBXK OCTaHHIX 6 (IIecTH) MicsAmiB He 3miiicHIoBanmu Bxix mo Cucremu, baHk Brpasi
osokyBatu moctyn a0 Cucremu. Po30mokyBanHs noctyny 1o CUCTEMH 3MIHCHIOETHCS TICHsl MiAMUCAaHHS HOBHUX 3asB
Ha HagaHHs poctymy Kiienty ta oro KopucryBauam mo Cucremu 3rigHo 3 CranmapTHuME (GopMaMH JOKYMEHTIB
(Homatkm 4.1 no IlpaBun) y BigmineHHi banky.

17.4. BaHk 3000B’A3y€ThCS:

17.4.1. Ha/IaBaTH TEXHIYHI KOHCYJbTAIi]l Ta O€3KOIITOBHO MTOHOBIIOBATH MpOrpaMHe 3abe3neueHus CucreMu;
17.4.2. npuiiMaty Big Kiienara EJl, opopmneni Biamosiaao mo [Ipasun;
17.4.3. BUKOHYBATH TUIATDKHI omeparii Ha miacrasi EIIl y ctpok (TepMiH), BU3HaYeHHH YHHHUM 3aKOHO/IaBCTBOM

VYxpainu, [IpaBunamu ta onpuntogaenumu (y BingineHnsx banky ta/abo na [arepuer-cropinmi banky ta/abo iHmmMM
YMHOM) BUMOTaMH baHKy.

17.4.4. BUKOHYBATH IUIATDKHI omeparlii Ha miacrasi EINl, orpumanux Bix KirieHta mpoTsarom BcTaHoBieHoro bankom
OnepariliHoro 4yacy y 1ei xe OnepamiiiHuii 1eHb;
17.4.5. HE MMPOBOJUTH NiepepaxyBaHHs komTiB 3 Paxynky Kimienra, sixkmo EINI:

- Oyno nepexnano Big Kiienrta 6e3 Bukopucranns Cucremu;

- cTBOpeHO Oe3 BuKopucTaHHS 3aco0iB JIBodakropHoi aBTeHTH]ikamii (mpu akTuBHIM mocmy3i iIFOBS.SMS
Confirmation y npodini kiieHTa);

- wMictuth HeunnHu ELIT,;

- He O0ysi0 0OpPMIIEHO BiIIOBIHO 10 BUMOT YMHHOTO 3aKOHOAABCTBa Ta [IpaBui;

17.4.6. Ha/IaBaTH MOXJIMBicTh KITi€HTY MIOJIEHHO OTpUMYBaTH iH(OpMaIlifo Mpo CIUIaveHi, a TaKOXK HEMPHUHSATI 10
crutatu EINI, sxi mepenani B bank, indopMmartiito mpo 3apaxyBaHHs Ta IepepaxyBaHHs KOMTIB 3 PaxyHKiB; Ha/laBaTu
Knienry noctyn no Cucremu nume 3a Bu3HaueHoo HUM IP-agpecoro B pasi Bubopy Kmientom 3rigno 3 IlpaBunamu
nocinyru dikcoBana [P-anpeca;

17.4.7. Ha/laBaTH MOXIUBICTh KitieHTYy oTpuMmyBaTH iHQOpMAaIito MPo 000pOTH Ta 3aJIMIIKKA KOIITiB Ha PaxyHkax, B
ToMy uHcli (gkmo 1e rnependadeno llpaBunmamm, Tapudamm, moxymentariero a0 Cucremu) y Burmsagi SMS-
MOBiJOMJIEHb Y€pe3 Mepeski OnepaTopiB MOOUIBLHOTO 3B’SI3Ky Ta MOLITOBOI'O MOBIJOMIICHHS Ha €JIEKTPOHHY aapecy
KJIIEHTA Ha MIACTaBl nojaaTkoBoi 3asBu Kiienrta 3a CranmgaptHoto (opmoro mokyMeHTiB ([lomatok 4.1.1.-4.1.2. no
[IpaBui), npuuomy Kiienty Bimomo, mo iHdopmalis nepeaaBaTUMETHCS 110 HE3aXUIIEHWX KaHallaX 3B'S3KY 1 MOxe
CTaTH BiJioMOI TpeTiM ocobaMm. baHk He Hece BiIIOBINATBHOCTI 3a HEAOCTABKY/HECBOEYACHY JOCTaBKy SMS-
noBijiomsieHs/ e-mail-noBiomaeHs omneparopom MoOOiUTBHOTO 3B'si3Ky/ I[HTepHeT mpoBaiimepoM abo 3MiHY
BHYTPILTHBOT TIOJITUKK oOfeparopa MOOINbHOro 3B 's3Ky /IHTepHEeT mpoBaiijepa mojo0 omepamiid goctaBkun SMS-
noBijoMieHs/ e-mail-nosinomnens Ha MoOOINBHUEI Tenedon/ enekTpoHHy anapecy. Ilocmyra IFOBS.SMS/
IFOBS.EMAIL mnepenbadae indopmyBaHHs KiieHTIB mpo pyX Ta 3aiMIIOK KOIITIB MO IX MOTOYHHX PaxyHKax
NUISIXOM HajicwinanHs SMS-moBizomiieHh Ha MOOUTEHUE TenedoH / e-mail moBizomiieHb Y (GOpPMiI BHITUCKH Ha
SNIEKTPOHHY ajapecy. BapTicTh mociyru 3 HamanHs iHpopManii nusixom HajacwianHs SMS — moBinomienss/ e-mail
NOBiJOMJICHB BU3Ha4YaeThes 3aranbHuMu Tapudamu AT AKD «JIbBiB».

17.5. baHk Mae€ mpaBo:

17.5.1. He Opatu no BukoHaHHs EJ[ KitieHTa, siki He BiAMOBIIar0TH BUMOTaM 3aKOHOIaBCTBa Ta [IpaBwi;

17.5.2. He Opatu mo BukoHaHHs EIIl Kiienrta, y Bumaaky nHemonmanHs KiieHTOM BimoMocTeld, HEOOXITHHUX IS
3’sICYBaHHSI CyTi orepallii y 3B’ 53Ky i3 3MiHCHEHHAM (hiHAHCOBOTO MOHITOPHUHTY a00 B IHIITUX BUIAIKAX, BU3HAYCHUX
3aKOHOAABCTBOM Ta/a00 IIpaBuiamu Ta/a6o goroBopamu Mixk bankom ta KiieHToMm;

17.5.3. 3aMpoBaIKyBaTH HOBI NMPOrpaMHO-TEXHI4HI 1 TEXHOJNOTiYHI 3aco0m, po3poOiieHi abo mpuabani bankom 3
METOI0 BIocKoHaneHHsa Cucremu;
17.54. KOHTpOJIIoBaTH BUKOHAHHA KitientomM monmokenp mwmx [lpaBui, mokymenrarii mo CucremMu 11010

MPaBWILHOCTI eKcIuTyaraiii Cucremu.

17.6. KutienT 30008’ si3aHnid:

17.6.1. npotsroMm 10 (necsitn) Pobounx mHIB 3 THS OTpUMAaHHS aBTopu3ariitHux nanux (imeH Kopucrysadis, maposiB
TOIIO) 3MiHUTH:

48



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

- nepBunHi ceprudikatu ELII Ta maponi go Hux (mapoinp xoxeH KopucryBad BBOOUTH CaMOCTIHHO) mpu poOOTi B
Cucrewmi 3 ELII, Buganuii 6aHKOM;
mapoJb st podotu i3 Crucremoto (mapois koxkeH KoprcTyBad BBOJUTH CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha aBTopu3alito OcobducToro (-ux) podoyoro (-ux) kitoda (-iB);

17.6.2. 3a BJIaCHI KomITH oOmagHath PoGoue micie/PoOoui micus BIADOBIAHO O TEXHIYHMX BUMOL IS HAJIEKHOI
excroryatanii Cucremu, 3a0esmeuntu PobOoue wmicme/Pobodi Micis kaHamamMu 3B’S3Ky 3 JOCTYIIOM O MEpPEexi
Iarepner. Ilepenik BUMOT 10 TEXHIYHOTO 3a0e3MeYeHHST MICTHTBCA B JOKyMeHTarii 1o CrucreMu, sKa po3MilieHa Ha
Iarepuer-cTopinui banky;

17.6.3. HanaBatu B bank EJ[ 3 makmanenmmu EIIT mocamoBux oci® KiienTa, sskuM HajaHO TpaBO MIiJIMHCY TaKUX
JIOKYMEHTIB;
17.6.4. ¢opmyBaru EINl Tinbky Ha miACTaBi TUX IUIATDKHUX JAOKYMEHTIB, SIKi HE MarOTh NOJATKIB (PEECTPIB YEKiB,

pEeECTpiB TOKYMEHTIB 32 aKpeIUTHBOM TOIIO), a Takok He ¢opmyBaru EIll Ha mimcTaBi miaTiXHMUX 1HCTPYKLIH Ha
MIPUMYCOBE CITUCAHHA (CTSTHEHHS) KOIITIB;

17.6.5. nepenaBaTi iHpopMmalito no banky Bm3HaueHuMmH My llpaBunmamu 3acobaMu Ta KaHalaMH Tepenadi B
€JIEKTPOHHOMY BHTJISAI 3 BUKOpUCTaHHAM CHCTEMH;
17.6.6. cBoevacHO iH(opmyBaTn bank mpo Brpaty KopuctyBauamu npaBa Ha 34ifiCHEHHS BiANIOBIIHUX il BiA iMeHi

Kiienta B CucteMi At BHECEHHS BiNMOBIMHUX 3MiH moo noctymy Kienra (KopucryBadis) 1o Cucremu (B ToMy
yuci 3MiHy 0ci0, BkItodeHuX [lepeniky po3mopsaHUKiB paxyHKY). [Ipy HEoOXiAHOCTI CBO€YACHO 3BEpTaTHCS IO
BIINOBIHUX C1yx0 baHKy 1010 HeraitHoro 6okyBanHs poooTu Kopucrysadis B Cucremi;

17.6.7. CBOEYACHO TMOBIAOMIISITH baHK Mpo 3MiHM KOHTAKTHUX JaHUX (HOMep MOOITBHOTO TenedoHy, epcoHanbHa e-
mail agpeca) KopuctyBadiB nuisixom momanHs 3asiBu/3asB 3a CtanmapTHOrO ¢opmoro mokyMmeHTiB (Homatku 4.1 mo
[MpaBumn);

17.6.8. IIOJICHHO aHANi3yBaTH BCi MOBiIOMIIEHHS PO MPHUHHATI 1 HenpuiiHATi bankoM EJI Ta inmy indopmamiro mpo
crad PaxyHky, Ta moBigomisaTa baHK mpo BUMAaIKW TMOMKJIKOBO 3apaxOBaHHX (MEpepaxOBaHMX) KOIMITIB Ta iHIITHX
BHMSBJICHUX HEBIAIOBIIHOCTEN;

17.6.9. NpyY iHIOiIOBaHHI Ta 3AiHCHEHHI iaTixkHoi omepanii yepe3 Cucremy KirieHT 3000B’s13aHHH KOHTPOJIOBATH
Crarycu EIlIl. ¥V Bunanky Biacytnocti 3Minu Crarycy EIIl 3 morouHoro Ha OakaHuii, Ta Ipu NOTpedi HEraHOrO
3MIMCHEHHS TUIATDKHOI omepallii, - BXXKUTH HeraHux (y 1eH ke OaHKIBCHKUH JieHb 10 3aKiHdeHHs OnepaiiiiHoro
yacy) 3axXOJiB IIOJ0 IHIIIFOBaHHS, 3MIMCHEHHS BIAMOBIIHOI IUIATDKHOI omepaiii INUITXOM MOoJaHHS 10 baHky
HEOOX1THUX JOKYMEHTIB 3BUYaiHUM CIIOCOOOM Y marepoBiid (hopmi;

17.6.10. nmoTpumyBatucs 3aX0/iB iHpopMaIliitHoi Oe3rnekn, Bu3HadyeHux numu [ IpaBunamuy;

17.6.11.  He 3miIlCHIOBATH YMUCHUX i, 1110 MOXYTh IPU3BECTH JO TOIIKOHKSHHS UM IOMHJIOK B po0oTi Cucremu;

17.6.12.  BUKOpHCTOBYBAaTH OJMH i3 cioco0iB ABTopu3auii B Cucremi;

17.6.13.  cBoewacHo nposoautu [leperenepysanns ELIL.

17.7. KaieHT Ma€ npaBo:

17.7.1. o0ymoBuTH yHikanbHe ciioBo (KirouoBe ciioBo) i OJIOKYBaHHs/po30joKyBaHHS poOoTH Cucremu Ta
reHepatlii HOBOro napoJro Ha Bxig B CucteMy 3a 3BepHeHHsIM B KOHTaKkT-LIeHTD;

17.7.2. camocriiiHo npoBoautH lleperenepysanns ELIL;

17.7.3. y BHUIAJKYy HEMOXIMBOCTI BUKopHcTaHHS Cucremu 3 OyIb-SIKMX TPUYHUH 3IHCHIOBATH PO3PaXyHKH
3BHYAHUM cr1oco0oM BinoBiHO 10 [Ipaswi Ta/abo CrangapTHUX (HOpPM JOKYMEHTIB.

17.7.4. [IpaBoBignocunu CtopiH m040 BUKOpHCcTaHHA CHUCTEMH MPUITMHSIOTHCS Y TAKUX BUIAAKAX:

- 3a MUCBMOBOO 3101010 CTOPIH;
- 3a IMUCHMOBOIO 3asiBOO OJHi€T 31 CTOpiH Mpo iX MpuUnUHEHHS, noAaHow iHmid CtopoHi He MeH, Hix 3a 30
(TpUALATH) KaJIEHAAPHUX AHIB A0 MPOIIOHOBAHOI JaTh 1X NPUIMHEHHS;
- OJHOCTOPOHHKO baHKOM Yy BWIIAJKy HeCaHKI[iOHOBaHOTO BUKopucTaHHs Kiientom CuHCTeMH 3 HACTYITHUM
noBiomieHHsM Kitienra mpo 1e 3acobamu Cuctemu ta/abo SMS-11OBiIOMIIEHHSIM TOIIIO;
- B IHIMX BUNaJAKax 3rigHo 3 [IpaBuiaMu Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
17.8. 3axoau indopmauiiinoi 0e3nexn
17.8.1. Kitient 3000B’s13aHuii 3a0e3neunt Oe3neyny poboty CUcTeMH, B TOMY YHUCII JIOTPHMYBATHCS HACTYITHUX
3axo/iB iH(opMaiiHOi Oe3MeKu:
17.8.1.1. BuxopucroByBatu Ha PoOo4oMy Micui TiNbKH JNilleH30BaHE MIpOTrpaMHe 3a0e3MeueHHS;
17.8.1.2. BukopucroByBaTH Ha Po0OodoMy MicIli 3acO0M aHTHUBIPYCHOTO 3aXHUCTy Ta PEryJIpHO iX OHOBJIIOBATH,
BUKOPHCTOBYBATH JIIIEH30BaHE AaHTHUINMHUTYHCHKE IIPOTpaMHE 3a0e3MEeUeHHs, a TaKOX MIKMEpPEXKeBI EKpaHU

(daepBoimn);

17.8.2. HE 3IIHCHIOBATH THPAXyBaHHS Ta BUKOpPUCTaHHS CHCTEMH Ta JOKYMEHTAIIil 70 Hel Il IHIUX IUIeH, HiK 118
nependadeHo uumu Ilpasunamu;
17.8.3. 3abe3neunTy HajiiiHe 30epexenns Hocis iHpopmanii 3 ELIII. 30epiratu Hocii indopmanii 3 ELIT B ymoBax,

mo 3a0e3MeuyloTh HOro 3aXMCT BiJg HECAHKI[IOHOBAHOTO JOCTYIy HEYMOBHOBaXXCHHUX TPETIX 0Ci0, a Takox
3a0e3meynT AOCTymHICTh Hocis iHdopmarii 3 EIIl Bukmrouno KopucryBauam Ta TiibKd mig 4dac poOOTH 3
Cuctemoro. KopucryBauam Kiienra 3aboponeHo mepenmaBatu Hocii iHpopmanii 3 ELII immmm ocobam. Hociit
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inpopmauii 3 ELII1 mae Oytu noctynuuii Tinbku Kopucrysauy. Crioci6 36epiranus Hocis ingopmanii 3 ELIIT moBunen
YHEMOKJIMBJIIOBATH JOCTYI A0 HUX OyAb-SKMX 1HIIMX 0ci0 Ta 3abe3medyBatu JOCTyN A0 HUX KopuctyBauy TijbKH B
mepios iX BUKOPHUCTAHHS ImiT 9ac podbotu B CrcreMi;

17.8.4. 3a0e3meunTn oOMexeHui nocTym 1o Pobodoro Miclis, Ha SKOMY BCTaHOBIIEHO MOAyb CrctemMu abo 3 SKOTO
BinOyBaeThcst AOCTYN 0 CUCTEMH, BUKIIIOUHO HAJICKHO YIIOBHOBaXkeHNMM KopuctyBayam;

17.8.5. HE pPO3rojonryBaT KoH(pimeHIiHHI Bimomocti mpo Ocobucti poboui xmrodi (JIoriH, mapons TOImIO) TpeTiM
(HEeynmoBHOBaXXKeHHM) 0co0aMm;

17.8.6. He 30epiratu OcobucTi pobodi KiroUi, B TOMY YHCII MApOJIi 10 HUX, Ha )KOPCTKOMY AuCKY Pobodoro Mici;

17.8.7. 30epiratu Ocobucti poOodi KITFOYI BHKJIFOYHO Ha TMepeHOCHUX Hociax iHdopmarii (USB-flash HakonmuuyBauy,
CD-nuck, USB-ToKeH Ta IHIIHX HOCISX KIOY0BOI iH(pOpMarii, 103BoACHHUX a1 30epiranns kirodie ELI);

17.8.8. He BUKOpUcTOBYBaTH Crcremy 3 Po6ounx Micip B rpoMazachkux Micisix (InTeprer-kade, 6i0mioTekn Tomo), a
TaKOXK 3 OyAb-SIKOrO I1HIIOro OONagHAHHS, HaJAIITYBaHHA Ta EKCIUTyaTalis SKUX 3HAXOIUThCA 11032 KOHTPOJIEM
Kienra;

17.8.9. 3a0e3MeunTH peryIsapHy 3MiHy mapoiB 10 OcoOUCTHX POOOUHX KITFOYiB;

17.8.10. He BHKOPUCTOBYBAaTH MpocTHX mNapoiiB 10 OcoOucTuX podOYMX KIOYIB (0 MPOCTUX MapoiiiB
NPUPIBHIOETHCS, 30KpeMa: iM’sl, Mpi3BHIIE, JaTa HapoJkeHHs KopucTyBaua, TOBTOPIOBaHHS OJHAKOBUX 3HAKIB,
BUKOPHCTAHHS 3HAKIB, SKi MOCIIZOBHO pO3MillleHi Ha KiaBiaTtypi Tomo). [lapoms moTpiOHO perymspHO 3MiHIOBATH i
BiH NTOBMHEH CKJIaJIaTUCS HE MEHIIE, HiXK 3 8 (BOCbMHM) 3HaKIB (IIU(PH, JIITEPH TOLIO);

17.8.11. pmorpumyBaTHCh iHIIUX 3aX0iB iHpOpMaLiiHOI Oe3neku, BU3HaueHuX [IpaBunamu, a TaKoXX BUKJIAJCHUX Ha
Iareprer-cTopinmi banky;

17.8.12.  nns Bxomy Ha WEB-cTOpinky CuctemMu BUKOPHUCTOBYBATH JIHIIE apecy, 3a3HaueHy KirieHToMm y BiAmoBigHii
3asBi 3rigHo CtanmapTHUX GOpM JOKYMEHTIB;

17.8.13. npu BusABNeHHI HE3BUYHOI MOBeAiHKN CucTemMu 9n Oyab-sIKUX 3MiH B 1i iHTepdelici — 3BepHyTHCS B KOHTaKT-
LEHTP IS 3'ICYBaHHA, UM HE TIOB'sI3aHi TaKi 3MiHHA 3 OHOBJICHHSAM IIpOTrpaMHoOro 3abe3nedeHHs Cucremu,

17.8.14. npu BUHUKHEHHI MiJO3pH MpO 3AIMCHEHHS HECAaHKIIOHOBaHMX omnepamii B CucTeMi, MiI03pU MPO
HECaHKI[IOHOBaHUH BiJJaJICHU# TOCTyN Ta ynpaiinHsa Pobounm miciiem, mino3pu npo Kommnpomerariiito OcobucTtoro
pobouoro kiroua, Jlorina, maposs, 3ynuHuTH podoty B Cuctemi ta Bigkmountu PoOoue micue Bil Mepexi, HeraitHO
NOBiJOMUTH TIpo 1ie bank nusixom 3BepHeHHs B KoHTaKT meHTp;

17.8.15.  BuxopucroByBaty nociayry SMS-MoBiIOMIIEHb PO PyX KOIITiB Ha PaXxyHKY sik onepaTHBHUN 3aci0 KOHTPOIIO
3a pyXOM KOIITIB;

17.8.16. He HamaBaTu OyIb-KOMY KOH(IACHIINHI JaHi, IKi BAKOPUCTOBYIOThCS 71 poOoTH B CrcTeMi, OCKiIbKH baHk
3a JKOJHUX OOCTAaBUH HE 3JIIHCHIOE PO3CHIIKY €JIEKTPOHHUX JHMCTIB, SMS uM iHIIMX MOBIJOMJICHb i3 BHMOI'OIO
YTOYHHTH 49U Hajath KoH(imeHuiiHi nmaxi Kimienra (KopuctyBauiB), momiOHi MOBITOMIIEHHS € MIaXpailCbKUMH
(dimmHr);

17.8.17.  3abesmeuntn 30epekeHHs OAHOPA30BOTO KOJAY TAKMM YWHOM, MO0 BHKIIOYATHHOTO/IX BHUKOPHCTaHHS
HEYITOBHOBAXXEHUMH OCOOAMHU.

18. OBCJIYTI'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY

18.1. KiieHT, 3 METOIO BIAKPUTTS MOTOYHUX PaxyHKIB, y ToMy 4ucii 3 BukopuctanusaM BIIK, Yuacaukam 3aprmatHoro
npoekTy Ta TpaH3UTHOrO paxyHKY Ajsl 3apaxyBaHHs Kili€eHTOM Hale)XHHMX A0 BHUIUIATH YYacHUKaM 3apIUIaTHOTO
NPOEKTY KOIITIB, Moja€ 10 baHKy HacTyIHI TOKYMEHTH:

- 3asBy Ha oOopMIICHHS 3apIlIaTHOI'O MPOEKTY, 3riAHO BeTaHOBIeHOT CTaHAapTHOI popmu qokyMeHTIB (JlogaTok
5.1. mo Ipasun);

- Croucok Y4acHUKIB 3apIIaTHOTO MPOEKTY HA BIAKPUTTSA MOTOYHMX PaxyHKIB, Y TOMY YMCIi 3 BUKOPHCTAHHAM
BIIK ([Jomatok 5.2 no [IpaBuin);

- Korii JOKYMEHTIB YYacHUKIB 3apIUIaTHOTO MPOEKTY, HA KOPUCTD SKUX BIJIKPUBAIOTHCS MMOTOYHI PAaXyHKH, Y TOMY
yucni 3 BukopuctanHsaM bBIIK, 3acBigueHi BIacHOpYyYHHM MiANKMCOM YNOBHOBaxkeHOi ocobu Kiienra abo
®daxcumize i Binoutkom nevatku KiienTa (3a ii HasBHOCTI), siKi Aat0Th 3Mory baHky imeHTH]ikyBaTH ¥Y4acHHUKIB
3apmiaTHOrO MPOEKTY abo KOIii JaHMX JTOKYMEHTH MOXKYTh TOJaBaTHUCS yaCHHUKAMH 3apIUIaTHOTO IIPOEKTY
CaMOCTIHO 1 3aBipeHi BIACHOPYIHO.

18.2. 3acBiguenns Kiienrom, 3 BukopuctanHsaMm @akcumine, KOmii JOKYMEHTIB, HEOOXimHMX Ui ixeHTH(IKamil
YyacHUKIB 3apIUTaTHOTO MPOEKTY, 3AIHCHIOETHCS TIpH YMOBI moropkeHHs CTopoHaMH 3pa3ka Takoro dakcumine,
3rijHO BeTaHOoBIeHOI CtanaapTHOI popmu qokyMmeHTiB (JomaTok 5.3).

18.3. bank, y ctpok (Tepmin) He mi3Hime, HiX 10 (mecsaTp) KaleHAApHHUX IHIB 3 MOMEHTY mojaaHHi KiieHToM moBHOTO
MaKeTy JOKYMEHTIB, BU3Ha4eHuX 11.18.1, BinkpuBae Paxynku cniiBpoOiTHukaM i Bumyckae BIIK BignmosigHoro Tuy.

18.4. BigkpuTTss MOTOYHUX paxyHKiB, y ToMy uucim 3 BukopuctanHsMm BIIK, VYuacHukam 3apruiaTHOrO MPOEKTY
(BurotoBnenHs ta Bupada bBIIK, mamanns kouBeptiB 3 [IIH-komamm Tomo) 3milicHroeTbess baHKOM B TOpSAKY,
BU3HAUYEHOMY UYMHHHAM 3aKOHOJABCTBOM YKpaiHu, [IpaBuiamMu HamgaHHS KOMIUIEKCHHX OaHKIBCBKMX TOCIYT
¢dizuunum ocodam y AT AKB «JIbBiB», po3mimieHumMu Ha [HTepHeT-cTOpiHIl baHky, BHyTpilIHiMHU npaBuiamMu baHky
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Ta IHITUMH JOTOBOPAaMHU Ta JOKYMEHTaMH, 10 3aCTOCOBYIOThCA y baHky Ta Ha siki Aist uux [IpaBun He MOMMPIOETHCA.
KpenuTyBaHHS MOTOYHHMX paxyHKiB, y ToMmy uucii 3 BukopucTanHsMm BIIK, YuacHukiB 3apmiaTHOTO MpOEKTY HE
perymoeTses Janumu [IpaBunamu.

18.5. Tlpu BcTaHOBIIEHHI TPYJOBUX, IHIIMX BIIHOCUH 3 HOBUMH YYaCHUKAMH 3apIUIATHOTO NpoekTy KimeHT, mpoTtsrom 2

(nBox) PoOoumx aniB Bim gHS odoOpMIICHHS NMX BIAHOCHH, IMOJa€ B baHK JTOJAaTKOBHM Mepeiik YYacHUKIB
3apruraTHOTO MPOEKTY, 3rigHo CTaHAapTHUX (OPM TOKYMEHTIB, BU3HAYeHNUX IuMH [IpaBumamu.
KitienT 3000B’s13y€ThCSl MOBIIOMIIATA y MHCHMOBIH (popmi baHK mpo mpunWHEHHS TPYAOBHX, IHIINX BiAHOCHH 3
VYyacHuKamMu 3apmjaTHOrO TPOEKTy abo mepeOyBaHHS X y TpuBaliii BiamycTmi (Ha cTpok Oinbme, HiK 60
(wrictoecst) AHIB) mpoTsiroM 2 (aBox) Pobounx AHiB Bij AHS mianucaHHs KepiBHUKOM KitieHTa BiAMOBiIHOTO Hakasy,
IUITXOM HAJICINaHHS CIHCKY YYacHWKIB 3apIUIaTHOTO MPOEKTy, SKi MPUIUHIIOTH TPYAOBI, 1HIN BIIHOCHHU 3
KitienTom, 3rinHo BcranoBieHoi CrangaptHoi popmu nokymenTiB (oaarok 5.4 no [paBun).

18.6. 3apaxyBaHHS KOIUTIB Ha PaxXyHKH YYacHUKIB 3apIIaTHOTO MPOEKTY 3A1HCHIOETHCSI BaHKOM He mi3HilIe HaCTyITHOTO
OaHKiBChKOTO IHS Ticha mepekady KiieHtom komriB Ha TpaH3uTHUII paxyHOK, Ha MiACcTaBi oTpuMmaHoi baHkom
HAJIE)KHUM YHHOM O(hOpMIIEHOT 3BEIEHOT BIJOMOCTI CYM ISl 3apaxyBaHHsI KOIITIB HAa PaXyHKH, 3T1THO BCTAHOBJICHOT
CrannaptHoi ¢popmu gokymenTiB (Jomatok 5.5 no [Ipasun).
3Be/IeHy BIIOMICTh CyM JUIs 3apaxyBaHHs KOIITIB KITIEHT HAJA€!

-y ¢opwmi mamepoBoro noKyMmeHty (sikmio, Kiient He BukopuctoBye Cructemy Kiieat-bank «iFOBS»);
-y (hopMi eeKTPOHHOTO JOKyMeHTY (skino, Kinient BukopucroBye Cuctemy Kiient-bank «iIFOBS»).

18.7. Slxkmo nani, 3a3HauyeHi y 3BejeHid BiOMOCTI Ui 3apaxyBaHHS KOIITIB Ha paxyHKH, IO HagaHa y ¢opmi
nanepoBoro (opmary, MIiCTATh TOMHJIKH (HETOYHOCTI), IO YHEMOXKIIUBIIOIOTh HaJIe)KHE 3apaxyBaHHsS KOIITIB Ha
paxyHKH YYacHHUKIB 3apIuIaTHOTO MPoeKTy, bank moBigomisie mpo 1ie Kiienra. [Ipu mpomy, 3apaxyBaHHS KOIITIB Ha
paxyHKH YUacHHKIB 3apIUIaTHOTO MPOEKTY IMPOBOAUTHCS JIMIIE Ticis OoTpuMaHHS baHkoMm yTouHeHoi 3BeaeHOi
BiJTOMOCTI JIJIsl 3apaXyBaHHS KOIITIB HA PaXyHKH.

18.8. Sxmo BimomicTh HajmaHa y (popmi eleKTPOHHOTO MTOKyMeHTy uepe3 cucremy «Kmienr-iHtepHer-banky» (IFOBS),
OKpIM BUIAJKIB KOJM BiJJOMICTh HajaHa 3a qomomoror cucteMi «Kiient-intepuer-bank» (IFOBS), mimcucremoro
eSalary, opurinan 3BeJeHOI BiJOMOCTI Ha MarepoBOMY HOCI, IO CKJIaJaeThes 3a (GopMOr0, HaBeneHow v JlomaTky
5.5 no IlpaBwui, noBuHeH OyTH HagaHui banky mpoTsarom 3 (Tprox) OaHKIBCHKUX JAHIB 3 MOMEHTY HOTO BiAIIpaBIEHHS
3aco0amMM eNeKTPOHHOTO 3B 53Ky uepe3 cucremy «Kimmient-intepHer-banky» (IFOBS). ¥V Oynp-sixoMy BUNIaJIKy JaHi,
3a3Ha4yeHi y 3BeCHIN BiIOMOCTi, oTpuMaHiii baHkoM 3aco0amu €JIEKTPOHHOTO 3B’s3KY, BH3HAIOThCs CTOpoHAMH
OCTaTOYHUMH 1 B pa3i BUSBICHHA PO30KHOCTEH MiXK JaHUMHU 3BEACHOI BioMocTi, oTpuMaHoi baHkoMm 3acobamu
SNIEKTPOHHOTO 3B’S3Ky 1 JaHMMH 3BeJeHOi BigoMmocTi, HamaHoi no banky Ha manepoBoMy Hocii, KiieHT
3000B’SI3YETHCS IPOTITOM OJHOTO poOoYOro JHS HajaaTH baHKy opuriHai 3BeZeHOi BiIOMOCTI Ha ManepoBOMy HOCII,
TiNICaHo] KEPIBHUKOM Ta TOJIOBHUM OyxrantepoM KirieHTa, BUMpaBiIeHO1 BiAMOBIIHO A0 JaHUX 3BEACHOI BiJIOMOCTI,
orpuMaHoi baHkoM 3aco0amu eeKTPOHHOTO 3B’ SI3KY.

18.9. V Bumnajaky HaaxojpkeHHs ¢ainy 3BeneHoi Bimomocti o Cucremi «Kienr-intepuer-bank» (IFOBS) migcucrema
eSalary opurinan 3BezieHOT BiJOMOCTI Ha TIaepoOBOMY HOCIi HE HAIAEThCSI.

18.10. Y Bunmanky HamxomkeHHs (aiinmy 3BeneHoi Bimomocti mo Cucremi «Kiient-iHTepHeT-0aHK» (IFOBS)
nigcuctema eSalary, Knient nopyuae banky camocTiiiHO iHiLilOBaTH Ta BUKOHATU omepauii 3 nederyBaHHs PaxyHky
Ha 3arajbHy CyMy KOINTIB, HAJEXKHY JIO BUILIATH YdYacHHKaM 3apruiatHoro [IpoekTy Ha TpaH3WTHHA paxyHOK JIJIs
NOJANBIIOTO 3apaxyBaHHA baHKOM HaleXHHMX OO0 BHUIUIATH YdacHMKaM 3apruiatHoro llpoekty komTiB. B immx
BUIIaIHAX — 3apaxyBaHHs KOILUTIB 3iIICHIOETBCS HA MiICTaBl HaJEKHUM YMHOM opopmiieHoi KiieHToM BigmoBigHOI
TUTATKHOT IHCTPYKIIIT Ha Mepekas 3arajibHOI CyMHU KOIITIB, HAJISKHOI 10 BUIJIATH Y YacHUKAM 3apIulaTHOTO MPOEKTY,
Ha TpamsuTHHH paxyHOK 2924 nis MOAAjbIIOTO 3apaxyBaHHS baHKOM HaJeXHUX A0 BHUIUIATH Y4YaCHUKaM
3apmnatHoro npoekty kowris. [Ipu npomy, y rpadi «lIpu3HaueHHs TuIaTeXy» TaKOro PO3PaxyHKOBOTO JTOKYMEHTY
3a3HavYa€eThCsl HOMEP 1 Jiata 3BeIeHOl BiJOMOCTI JIJIs 3apaxyBaHHs KOIITIB HA paXyHKH, 3TIHO SKOT IIepepaxoBYOThCS
TPOIIOBI KOIITH.

18.11. Bank 37iiicHIOE 3apaxyBaHHS KOINTIB Y4YacHUKaM 3apIuIaTHOTO MPOEKTY 32 YMOBH oruiaTi KimieHTom mociyr
Banky, B ToMy uHcHi 32 paXyHOKY iHil[ilOBaHHA Ta BUKOHaHHS baHkoM omepauii 3 neberyBannsi Paxynky Kiiienra,
BignoBiaHo 10 Tapudis bauky.

18.12. VY BUMagKy BiACYTHOCTI BIZKPUTOrO MOTOYHOrO paxyHKy YcraHoBM B baHky Ta/abo SKIIO MOTOYHHUI
paxyHOK YCTaHOBH HEAaKTHBHHUH, OIJIaTa MOCIYT 3A1MCHIOETHCS 32 OKPEMHUMH IJIATIHKHUM 1HCTPYKLISMH, LIUISIXOM
nepepaxyBaHHs koiuTiB Ha paxyHoK Ne 2909 y AT AKB «JIsBiB», BKazanuii y Jorosopi.

18.13. VY Bumanky, sSIKIo Tepekazana KiieHToM 3arajgpbHa cyma KOINTIB MEHINA Bif CyMH, 3a3HadeHOi y 3BencHiit
BIZIOMOCTI [T 3apaxyBaHHS KOILITIB HA paXyHKH, baHK He MPOBOIUTH 3apaxyBaHHA KOILITIB HA paXyHKH YUYacHHKIB
3apIutaTHOro MPOEKTY 10 TOIo Yacy, moku KimeHToM He Oyae HaJaHO YTOUHEHY 3BEACHY BIIOMICTh JIJIs 3apaxyBaHHs
KOIITIB HA paxyHKH abo0 3MIIHCHEHO MepeKa3 JOJAaTKOBUX KOIITIB.

18.14. KiieHT caMoOCTiHHO Hece BiIIOBINANBHICTE 3 YCIX MUTaHb, TOB’S3aHUX 3 OMOAATKYBaHHSM YYacCHHKIB
3apmnatHoro npoekTy KiieHTa, BiANOBIIHO A0 YMHHOTO 3aKOHOJABCTBAa YKpaiHH, a TaKOX 3a CTPOKM HPOBEICHHS
TaKHUX BUILIAT.

51



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

18.15. Bank He Hece BiAMOBiNANBHICTH 32 MOBHOTY/IOCTOBIPHICTH iH(oOpManii, BU3HaUeHO1 y 3BeleHIH BiZOMOCTI
CYM JUIA 3apaxyBaHHS KOIITIB Ha PaXyHKH, PO HAJIEKHI CyMH KOIUTIB, MPU3HAYCHI 10 3apaxyBaHHA Ha PaXyHKH
YyacHHKIB 3apIUIaTHOTO TIPOCKTY.

19. OBCJYTI'OBYBAHHS KPEJUTY (IIO3UKHU, B TOMY UUCJII IOBOPOTHOI ®IHAHCOBOI
JIOITOMOTI' W) B IHO3EMHIM BAJIIOTI BIJIl HEPE3UJIEHTA

19.1. Bank 3nilicHIO€ 00CITYTOBYBaHHS KpeAUTy (MIO3UKH, B TOMY YHCIII IIOBOPOTHOT (DiHAHCOBOI JTIOTIOMOTH) B 1HO3EMHIH
BaJIIOTI, HaJaHOI Hepe3uneHToM Ykpainu KiientoBi banky (Hamami — [lo3uka Bij Hepe3ujeHTa) y MOPSIKY Ta Ha
YMOBaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu, numu Ilpasunamu, Tapudamu.

19.2. 3 metoro obciyropyBanns bankom ITo3uku Bim HepesuzeHrta, KiieHnt 30008’ 13aHuit mogati 10 baHky mucbMoBy
3asiBy IIOJI0 3a3HA4YCHOTro, 3rimHo 3 CranmaptHOto (opmoro mokymentiB (Jlomatok 6.1. mo IlpaBmi), a Takox
JOKYMEHTH, Tiepei0aueHi YNHHUM 3aKOHOJAaBCTBOM YKpaiHu.

19.3. [Ipu otpumanHi muckMoBoi 3as1Bu KitienTa mono oocmyrosyBanHs [lo3uku Bin HepesuaeHTta, bank Hamae Kiienty
MOCIIYTH 3 PO3TIISAAY JHOKYMEHTIB, epe0adeHnX YNHHUM 3aKOHOJABCTBOM, AJISl MPUUAHATTS pimneHHs: baHkoM 1momo
oOciyroyBanHs [lo3uku Bin Hepe3uaeHTa (B TOMY YHCIi MOAAIBIIOTO OOCIYrOBYBaHHS 3 BpaxyBaHHSIM BHECEHHX
3MiH 10 ymoB [lo3uku Bin Hepe3uaeHTta). BkazaHuid po3riia TOKyMEHTIB BKITIOYA€E, KPiM 1HIIOTO, BCEOIYHMI aHai3
Ta TIepeBipKy MOKyMeHTiB (iHpopmariii) mpo ¢iHaHcoBi onepariii (HaMipu 3aidicHeHHs QiHaHCOBUX omeparttii) KiienTa
Ta BiJOMOCTEll MpO y4YacHHKIB (IHAHCOBHX OIepaiid, y BiAMOBIAHOCTI /10 BUMOT YHHHOTO 3aKOHOJABCTBA, IO
PETYIIOE MOPSIIOK 3/ificHeHHS OaHKaMK aHajli3y Ta MepeBipku AoKyMeHTiB (iHdopmarii) mpo ¢inaHcoBi oneparii Ta
iX y4acHUKIB.

IMocnyru 3 po3misily TOKYMEHTIB OILIA4yIOThCS 3rifHO 3 Tapudamu, HE3aJeKHO B NMPUHHATOrO baHKOM pilleHHS

o0 odcinyrosyBanus bankom [lo3uku Bij Hepe3uaeHTA.

19.4. YV Bumanky, SIKII0 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU mepen0dadeHo HeOOXiqHICTh OTPUMAaHHS 3TOAH (TIOTO/KEHHS,
JIO3BOJTy, 3MiMCHEHHS peecTpamii Tomo) baHKOM Bil YIOBHOBa)XXEHHX JAEpKaBHUX a00 IHIIUX OpraHiB Ha
obciyropyBanHsi bankom Ilo3uku Binl Hepe3ueHTa, TO Taka IOCIyra HaJaeThcs baHkoM nuine B pa3i OTpUMaHHS
OCTaHHIM BIAIMOBIAHOT 3romu. Y pasi sSKmio oTpuMaHHS baHKoM BKaszaHOI 3ronmu Jep>kaBHUX abo IiHIMX OpTraHiB €
HEOOXiAHMUM, TO NpU MpUHHATTI BaHKOM NO3MTHBHOTO pimeHHs moao oOciyroByBanHs [lo3uku Bix HepesuIeHTa,
baHk ®xkuBae Jii 3rigHO 3 3aKOHOJABCTBOM YKpaiHW IWIOJ0 OTPUMAaHHS BIJMOBIIHOI 3roAM YIOBHOBa)XKEHHX
JIep)KaBHUX a00 1HIINUX OpraHiB.

19.5. bank, micns po3rasay noganux Kiientom mms oOcimyroByBanas bankom llo3uku Bim Hepe3wieHTa JOKYMEHTIB Ta
OpUAHSTTS baHKOM pillleHHs 11010 00CIyroByBaHHS a00 BiIMOBU B 0OciyroByBaHHI [1o3uku Bij Hepe3uaeHTa, Ha
BuMory KitieHTa, Hajlae OCTaHHBROMY 1H(OpMalliiiHe MoBigoMIIeHHS 3rigHo CraHmapTHUX (OpPM JOKYMEHTIB MO0
HaJaHHA 3roAu Ha oOciyroByBaHHA ([lomatok 6.2. mo IlpaBmi) abo BiaMoBu B oOciyroByBanHI ([omatok 6.3. mo
[Ipaswmr) bankowm [lo3uku Bin Hepe3uaeHTa.

19.6. bank 3000B’sI3y€TbCS BHKOHYBAaTH yCi BHMOTHM YMHHOTO 3aKOHO/JABCTBA YKpaiHM CTOCOBHO OOCITyrOBYBaHHS
[To3uku Big HEpe3uACHTA, MOAAHHS BiINOBiHOI 3BiTHOCTI 10 HBY Tommo.

19.7. KiieHT 3000B’A3YETHCS:

- CBOEYAacHO TmojaBatd N0 baHky Ha HOro BUMOTY BCIHO HEOOXiJHy iH(GOpPMAIII0 Ta JOKYMEHTH 3 METO0
3nificHeHHs BaHKOM Hale)KHOTO KOHTPOIO, B TOMY YHCII 3a ONEpallisiMd, MOB'SI3aHUMH 3 OTPUMaHHSM,
BUKOPHUCTaHH:M 1 noBepHeHHsM [lo3uku Big HepesuaeHTa, HeoOXiaHi JoKyMeHTH (1H(opMalio) Ajs 31iHCHEHHS
Bankom BcebOiyHOTrO aHamily Ta MeEpeBipkd JOKyMeHTiB (iHpopmarii) npo ¢iHaHcoBi omeparii (HamipH
3nificHeHHs (piHaHCOBUX orepartiii) KitienTa, BigoMocTel po y4acHUKIB (JiHAHCOBHX OTepalliid, y BiAMOBITHOCTI
710 BUMOT YMHHOT'O 3aKOHOJIaBCTBA YKpaiHH;

- cIuladyBaTH BHHaroponay baHky (B po3mipi, NOpsIKY Ta B CTPOKH (TepMiHH), mo oOymosieHi Tapudamu) 3a
orepariisiMy, T0B’13aHUMH 3 00CTyroByBaHHsIM [103MKHU BiJl HEPE3UACHTA, & TAKOXK 3a 1HIIUMH OMEpalisiMH, SIKI
BUHHUKAIOTh 3 METOIO 3a0e3rneueHHst BukoHaHHs CtopoHamu ymoB [Ipasui.

19.8. V Bunanky HeBHKOHaHHS a00 HeHaJe:KHOTO BUKOHaHHA KiieHTOM cBOix 3000B'13aHb, 00yMoBieHux IlpaBunamu,
bank Mae mpaBo B OJJHOCTOPOHHBOMY MOPSAKY MPUITMHUTH NPABOBIIHOCHHH MI0A0 oOciayroByBaHHs [lo3uku Bij
HEepe3nJICHTA.

19.9. bank 3000B'I3y€ThCS:

- 3apaxOByBaTH i1HO3EMHY BalllOTy Ha paxyHOK KiieHTa, mo HaaxoauTh Big HepesugeHta sk [lo3uka Bif
HEpEe3HIeHTa Y BIAMOBITHOCTI 10 MoToBOpPY I103MKH Bix HEpe3HuIeHTa;

- 3IIHCHIOBATH KYMiBIIO/MPOJaX/00MiH (KOHBEpTAalil0) 1HO3EMHOI BaIOTH Ha MiKOAHKIBCBKOMY BaJIOTHOMY
PUHKY YKpaiHu BiATIOBIZHO 10 YMOB, 3a3HAaUEHUX Yy 3asBax Ha KyIiBJIIO/Mpoaax/o0Min (koHBeprauito) Kiienra,
Ha BUKOHaHHS yMOB fioroBopy Ilo3uku Bin Hepe3uaeHTa;

- mepepaxoByBaTH 3 IloTouHoro paxynky KitieHTa KOIITH Ha IMiICTaBi IIATHKHOI IHCTPYKIIT B 1HO3EMHI# BaTtOTI
Ha KOPHUCTh HEepe3HnIeHTa B paxyHOK norameHHs [lo3uku Big Hepe3uaeHTa (OCHOBHOI CyMH, MTPOLEHTIB TOIIO) Ta
BHKOHYBATH 1HII 3000B'sI3aHHSA, TIepea0adeHi yMoBaMu JoroBopy [1o3uku Bix HEpEe3uACHTA.
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19.10. Bank 31ilicHIOE KOHTPOJIB 32 BiAMOBIAHICTIO OOCSTIB Iepepax0BaHOl HEPE3UACHTY 1HO3EMHOI BaIIOTH 00CsTam
¢aktuuno oxepkanoi Kmientom [lo3uku Bim Hepe3wIeHTa 3 ypaxXyBaHHSM CIUIATH MPOLEHTIB 3a ii KOPUCTYBaHHS,
KOMICi# TOILO.

19.11. baHk 37iiicHIOE KOHTPOJH 32 HemepeBUIIeHHAM KilieHToM po3Mipy BHILIAT 32 MaKCHMAIIBHOIO MPOICHTHOIO
CTaBKOIO, 3a3HaYCHOI0 B 1oroBopi [1o3uku Bijg Hepe3uaeHTa (30KpeMa, y pasi CIjiaTh HEyCTOWKH, IHIIMX CaHKILIH 3a
HEHaJe)KHE BHUKOHaHHS noroopy Ilo3suku Bin Hepe3suzeHTa) y BHIAAKax Ta B MOPSAAKY, NependadeHux
3aKOHOJIaBCTBOM Y KpaiHH.

19.12. Kiient 3000B's3anuii Hamatu baHky 3BITHICTH Npo omepamii 3a moroBopoM [lo3Wku Bi HEpPE3WICHTA,
BIJIMOBIAHO 10 BHMOT, nepeadadeHuX HOpMaTUBHO-TipaBoBuMH akTamu HBY 3 mutanbs opranizamii ctaTuCTHYHOT
3BITHOCTI, 110 mogaeThest 1o HBY. bank 30008B's13anuit monaBatn HBY y Bu3HaveHi cTpoku (TepMiHHU) 3BITHICTB MPO
omepaii 3a foroBopom Ilo3uku Big Hepe3uAEHTA 3TiAHO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBHX akTiB HBY.

19.13. bank mae mpaBo Ui NpUHHATTS pilleHHS npo HamaHHs KiieHTy 3roaw Ha oOCIyroByBaHHS oOmepalii 3a
moroBopoM llo3mku Binm HepesuzeHta BuMaraTu Bin KitieHTa HOKyMeHTH, siKi HeoOXimHI baHKy mns BEUKOHaHHS
(yHKIIT BaMIOTHOTO KOHTPONIO 3a omeparismMu KitieHTa, MOB'SI3aHUMH 3 OTPUMaHHSIM, BHKOPHUCTAaHHSAM 1
noBepHeHH:M [lo3uku Bij Hepe3HueHTa.

19.14. bank, y Bunagky HEBUKOHaHHS a00 HEHaje)KHOro BHKOHaHHSA Kiientom Bumor [lpaBun 11010
obciayroByBaHHs llo3ukwm Bim HepeswpeHTa Ta/ab0 BHMOT YHHHOTO 3aKOHOJABCTBAa, IO PETYNIOKTH JaHi
NPaBOBIIHOCHHH, BIPaBi MPUIMHUATH MPaBOBITHOCHHHU 11010 00cayroByBaHHs [lo3uku Bixg Hepe3uaeHTa y MOPSAKY,
BU3HAUYEHOMY YHHHHUM 3aKOHO/IaBCTBOM.

19.15. SIK10 YMHHMM 3aKOHO/AaBCTBOM Iepen0aveHo HEOOXiAHICTh OTPUMAaHHS 3TOH YIIOBHOBAXKEHUX JIEPIKAaBHUX
abo iHmMMX opraHiB Ha oOcmyroByBaHHS bankom Ilo3mku Bijg HepesuaeHTa (B TOMY YHCIi B pa3i 3MiH O YMOB
ITo3uku Big Hepe3uaeHTa), To KitieHT 3000B'13yeThest HafaTh banky HEOOXiHI UTsl IBOTO JTIOKYMEHTH.

19.16. bank BiamoBmsie KitieHTy B 00CITyrOBYBaHHI omepailiii 3a qoropopom [1o3uku Bij Hepe3wuIeHTa, IKIIO i Jac
3MIMICHEHHS aHaji3y Ta TMepeBipKH TOKYMEHTiB Tpo (iHAHCOBI omeparii BHUSABICHO O3HAKU 3iHCHEHHS
YIIOBHOBA)KEHUM OaHKOM PU3HKOBOI JisTBHOCTI/HASIBHOCTI Mi03p, IO XapakTep ado HaCHiIKK (iHAHCOBHX Omepamii
MOXYTh HECTH pealbHy a00 MOTEHIIWHY HeOe3NeKy BHUKOPHCTaHHS YIMOBHOBKEHOTO OaHKY 3 METOI) BYMHEHHS
KPUMiHIbHUX IPABOIIOPYIIEHb.

19.17. bank 3000B’s13aHUH 3BEPHYTHCS 10 YIIOBHOBAKEHUX JEPKaBHUX a00 1HIIMX OPTaHiB, SIKi 3TiIHO 3 YHHHUM
3aKOHOJJABCTBOM ITOTO/KYIOTH 00CITyroByBaHHsI OaHkaMu [103uK Bifi HEPE3HUCHTIB, 3 MPOIIO3HIIIEI0 TIPO aHYITIOBAHHS
HAJaHOTO TIOTO/KEHHs y pa3i HeotpuMmaHHsa KitienToMm [lo3uku Bij HepesueHTa (TIOBHICTIO 200 YaCTKOBO) MPOTATOM
BCTaHOBJICHOT'O 3aKOHOJIABCTBOM CTPOKY (TE€pMiHYy) It OTpuMaHHs JaHoi [103uKH Bif Hepe3uaeHTa.

19.18. B pasi Haganus bankom 3ronu Ha oOcimyroByBaHHs [103uKH Bifi HEpe3ueHTa 3a MEBHUM J0T0BOpoM [lo3uku
BiJ HepesuaeHTa, KimieHT 3000B’s13yeThes oTpuMati 1o 11o3uky Big Hepesuaenta nuire yepe3 AT AKB «JIbBiB».

20. MIPUMAOM IIJIATEXKIB BIJI TPETIX OCIB
20.1. YMOBH HAJIAHHA BAHKIBCHKOI TOCJIYTH
20.1.1. BianoBigHO 0 MOJIOKEHh YMHHOTO 3aKOHOMABCTBa, yMOB JloroBopy ta IlpaBun, bank, Ha mincraBi odopmireHO1
[ImaTHUKOM y BiAMOBITHOCTI 0 BUMOT 3aKOHOJABCTBA IUIATIXHOI 1IHCTPYKLIi HA epeKa3 FOTiBKH, 3A1MCHIOE TPUIMaHHS
rOTIBKOBHX KOINTIB y HalllOHAJIbHIA BalroTi YKpainu Ha kopucth KirieHTa Ta mepepaxoBye ix Ha Paxynok Kirienra,
Bigkputuil y banky a6o Ha inmmii paxyHok KiieHTa, BiIKpUTH# B iHIIIH OaHKIBCBKIN yCTaHOBI, 110 3a3HaueHuil Kimientom
B JloroBopi npo HaganHs bankiBcekoi nociyru (Jonarok 7 no IpaBun).
20.1.2. Tlpwuitaari bankom [Tnarexi Ha kopucth KiieHTa B TOBHOMY 00cs3i, SKIIO iHINE HE TepeadadyeHo yMOBaMHU
Horogopy, [IpaBun miuiararoTe nepepaxyBanHio Ha PaxyHok Kiienra He mizHinie HactymHoro OnepariiifHoro JHs, 110
ciigye 3a nHeM npuidHATTA [Inarexy. [lnarexi, npuitaari bankoM y Buxiani, HepoOoui, cBATKOBI HI, baHk mepepaxoBye
Ha KopucTh KiienTta He mi3Hime mepumoro OmnepauiiiHoro AHs, 1o ciigye 3a nHeM npuiiHATTS bankom Ilnatexy Bix
[InaTHuka.
20.1.3. Haganns [lociayr npunuHseThCsl aBTOMAaTHYHO, SIKIIO 3aKpuBaeThes PaxyHok Kiienra (3 ininiatusu Kiienra un 3
inimgiatuBn baHky 4mM 3 iHIIOT NpUYMHHM), HAa SIKUA 3AIHCHIOIOTbCA marexi IliatHukamu, npu npomy, Kitient
3000B’s3aHu# crmatuTu [Inaty 3a kopuctyBanus [lociayramu Ta iHII TuTaTexi (3a HaABHOCTI), CIUIaTa sSIKUX nepeadadyeHa
Jorosopowm, Ilpasmramu ta Tapudammu.
20.2. TIPABA, OBOB’A3KH, BIAITOBIJAJIBHICTDb CTOPIH
20.2.1. bank Mae npago:
20.2.1.1. TloBepHyTH IUIaTiKHY IHCTPYKIIF0O Ha TIepeKa3 TOTIBKM O€3 BHMKOHAHHS Yy BHIIAJKax Ta B IMOPSIKY,
nepeabaueHomy Jloroopom, [IpaBunamu Ta 3aKOHOAABCTBOM.
20.2.1.2. InigitoBaTH Ta 34iiicHIOBaTH omepauii 3 nederyBanHs Paxynky Kiienra Ha cymy HanexxHoi o crutaté banky
[Tmatu 3a Hagani KimienTy 6aHKIBCBHKI, SKIO BiAMOBIIHO 10 yMOB JloroBopy omiara 3a Ilocayru moBHHHA 31iHCHIOBATHCS
Krientom.
20.2.1.3. Npunuautu (pozipBatu) HanmaHus llocmyrm, muceMoBo moBimomuBIIM Tpo e Kiienta y mnopsuky,
nependaueHomy Joroopom Ta [IpaBunamu.
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20.2.1.4. Ilpunuusitu y Oyap-saxuii yac Haganas [locnyru y Bunaaky ve orpuManss [natu 3a [Tocmyru.

20.2.2. bank 3000B’s13aHMii:

20.2.2.1. HapgaBatu Knienty [Tocnyru, o6ymosneni B JloroBopi Ta [IpaBunax.

20.2.2.2. 3niicaroBatu npuiiManHs [InmarexiB Bin I[lnaTaukiB mpotsrom OmepaniitHoro wacy ta OmnepaiiiiHoro Hs
BIMNOBIAHO A0 3aKOHOAABCTBA Ha IMiAcTaBi mpex siBieHoro I[lmaTHHUKOM HaleKHUM YHUHOM O(OPMIICHOI IIATLKHOL
IHCTPYKIIiT Ha TIepeKa3 rOTIBKH Ta CBO€YacHO rnepepaxoByBatu [lmarexi Ha Paxynok KiieHTa, B MOpaaKy Ta y CTPOKH,
Bm3HaveHi JloroBopoMm Ta IlpaBmmamm.

20.2.2.3. IlinTBepmxyBatu Hagauus [locnyr muisxom Buaadi, Ha BuMory Kiienrta, sumucok 3 Paxynky. OTpumanHs
BUMIMCKH 31ilicHIOEThes Kimientom B Banky. KiieHT minTBepaKye, mio BiH po3ymie Ta mpuiiMae Ha cebe yci pU3HUKH,
BIJIMOBIAJFHICTG Ta yCi MOXJIHMBI (piHAHCOBI 30MTKM Ta BTpPATH, a TAaKOX IHII MPETEH3ii, M0 MOXYTh BHHUKHYTH B
Hacligok He oTpuManHs Kiientom Bunucku no Paxynky. Skmio nporarom 10 PoGounx AHIB Mmicis AaTH BUIAYi BUITUCKH
no Paxynky KiieHT He mojae muchbMOBUX 3amepeuyeHb 1mono Haganux llocmyr, BBaxkaeTbes, mo KiieHT 3romeH Ta
MiATBEPIUB MPABIWIBHICTh 3MICTy BHIHCKH 10 PaxyHKy. Y Bumangky 3’scyBaHHA caMmocTiiiHO bankoM mommiok Ta/abo
(akTy(iB) MOMIITKOBOTO 3apaxyBaHHS KomTiB Ha Paxynok Kiienrta, CTOpoHH KepyrOThCSI BIMOTAaMH BCTAHOBIICHHUMH
JHoroeopowm, [IpaBunamu Ta 3aKOHOAABCTBOM JIJIsl TAKMX BUTIAJIKIB.

20.2.3. KaieHT 3000B’13aHmii:

20.2.3.1. CBoevacHo 3miiicHIOBaTH oriary 3a HajgaHi bankowm Ilocmyru 3rigHo 3 ymoBamu JloroBopy, IIpasun ta Tapudis,
SKIIO BignoBigHO Mo ymoB JloroBopy, IlpaBun Ta 3asBu npo HamanHs bankiBcbkoi mociyru omnaty 3a [locmyru
3aiicHtoe KiieHT.

20.2.3.2. Y Oynp-sxuii yac 3abe3meuyBaTd HasBHICTh Ha [loTOWHOMY paxyHKYy KOMITIB B 00Cf3i, JOCTaTHbOMY IS
3niicHeHHs baHkoM iHIIliFOBaHHS Ta BUKOHAHHS oreparlii 3 nedetyBanHs Paxynky KiieHTa y Bumagkax ta B MOpsSAKy, 10
BcTanoBieHi JloroBopom, [IpaBunamu Ta 3akoHOJABCTBOM, SIKIIO BiAMoBigHO 10 yMoB Jorosopy, [IpaBun ta 3asBu npo
HaganHa baHkiBChKOi mocmyru orutaty 3a [locmyru 3aiticHroe KimieHT.

20.2.3.3. PerynspHo, anme He MeHIne HixX | (0AMH) pa3 Ha MicAIlb, OTPUMYBATH BUIHCKH Ta BUIMCKH-TIATBEPIKEHHS B
banky.

20.2.3.4. Ilpotsirom 10-tu PoGouux aHiB micis natu Bujpadi bankom Bunucku 3 [1oTOYHOTO paxyHKa, MOBiIOMIICHHS ab0
IHIINX BUIMCOK, MOBIXOMIISATH baHK mpo BCi BUSBIEHI HETOYHOCTI a00 MOMMIIKM y BUNMCKax 3 IloTouHoro paxyHka Ta
THIINX JOKyMEHTax a0o Mpo HEBU3HAHHS (HE MiATBEPIHKEHHS) MiJICYMKOBOTO calib0 3a [IoTouHNM paxyHKOM.

20.2.3.5. Tosimomnsatu bank npo 3apaxyBanHs Ha [loTouHWI paxyHOK KOWITIB, IO HOMy He HanexaTb. KiieHT
3000B’s13aHUH HEraliHO MOBIJOMUTH o Le baHk Ta MOBEpHYTH Taki KOIITH BiANOBITHO 10 3aKOHOAABCTBA.

20.2.3.6. Ilpotsrom 3-x PoGoumx nHIB 3 JHS HAAXOJDKEHHS IIOBIIOMIICHHS baHKy mpo 3iHiCHEHHS IMTOMHIIKOBOTO
nepekasy (MOMHIKOBOTO 3apaxyBaHHS komTiB Ha [loTounuil paxyHok KitieHTa), MOBEpHYTH NMOMHIIKOBO 3apaxoOBaHi
KOIITH Ha paXyHOK, 3a3HaUYCHUH Y BiAMIOBITHOMY MOBioMIIeHHI baHKy.

20.2.3.7. KimieHnT 3000B’s13aHUI TUCHMOBO MOBIIOMUTH BaHK Mo 3MiHY CBOT'O MiCII€3HAXOKCHHS, BHECEHHS Oy Ib-SIKHX
3MiH JI0 peecTpamiiHux aokymeHTiB KiieHta Ta/abo iHmmx pekBi3utTiB Kiienta. Take NOBiZOMIIEHHS pa3oM i3
opuriHajaMu a00 HAJCKHUM YMHOM 3aCBIAUEHUMH KOIISIMH BiAMOBIAHUX IMIiATBEPIKYIOUUX JTOKYMEHTIB Mae OyTH
3pobiene KitieHToM B cTpok He mi3Himne 5-tu PoOounx THIB 3 MOMEHTY HACTaHHsI BiJIIOBITHOT MOZI].

20.2.3.8. 3naitiomuTH cBOiX [InaTHuKIB 3 MpaBUIIaMH BHYTPILIHBOTO PO3NOPsAKY baHky.

20.2.4. KiieHT Ma€ npago:

20.2.4.1. Bumarartu cBoeyacHoro i moBHoro 3airicHenHs [locnyr o6ymoBnenux Jlorosopom Tta [IpaBunamu.

20.2.4.2. BinmoBuTHca Bia orpuManHs [lociyru, muceMoBo moBimomuBiM npo ne bank 3a 30 kaneHmapHUX IHIB 10
nepeadadeHoro CTPOKy PO3ipBaHHSI.

20.2.4.3. Kiient 3000B’s3aHuii crutadyBatn banky kowmiciro 3a HaganHs [locnyr y po3mipi BcraHoBlieHOMY Y JloroBopi
npo HagaHHs bankiBcbkoi mociyru Bin cymu [lnatexy, npuitHaToro ass nepepaxyBaHHs Ha KOpucTh KitieHTa BiIOBiAHO
1o ymoB Jlorosopy, [IpaBui.

20.2.4.4. Kinient nopy4ae banky yrpumatu Ilnaty 3a [Mocnyru 3 cymu [lnarexxy B MOMEHT 37ifiCHEHHS TiepepaxyBaHHs
rpomoBux KowTiB Ha [Torounuii paxyHok Kiienra abo iHIIMN paXyHOK, SIKUH BIAKPUTHH B iHIIINH OaHKIBCHKiI ycTaHOBI. B
npoMy BUNaaky bank mepepaxoye npuitaatuii [lnatixx Ha IloTounnii paxyHok abo iHIIMH paxyHOK, SIKMH BiIKPHUTHH B
iHII# O0aHKiBCBhKI ycTaHoBl KitienTa 3a BuximtoueHHsM [natu 3a IMociyru, mo migsrae cruiati KimieHToM BignoBiIHO 10
ymoB Horosopy Ta IlpaBui a6o [lnara 3a [locnyru 3aiiicHioeTbes baHkoM IUTAXOM iHILIIOBaHHS Ta BUKOHAHHA omepallii
3 neberyBanHs Paxynky KiieHTa Ha BiAMOBiZHY cyMmy Yy MOpsAKy, 3a3HaueHoMy y [oroBopi ta IlpaBunax. 3a3HaueHe
Bullle He Mo30apise KiieHTa mpaBa caMOCTIHHO 3IIMCHIOBATH IUIATe)KI B PaxXyHOK OIUIATH HamaHux Ilocimyr 3a
JloroBopoM. B Takomy Bumanky mo HacTaHHS cTpoky orutatu Ilociyr 3a JloroBopom Kirient moBimomisie bank mpo
HEOOXiAHICTh HaJaHHs HOMY PEKBI3UTIB paxyHKy baHKy i 31iiCHEHHS BIATIOBIIHUX IUIATEKIB Ta MicIs OTPUMAaHHS Bif
banky Takoi iHpopMariii caMOCTIHHO 3IMCHIOE OIIIaTy B MOPSIKY Ta CTPOKH, Bu3HadeHi JJoroBopom Ta [IpaBmmamu.
20.2.4.5. Y Bumnajky, sSIKIIO KOMTIB Ha PaxyHKy HemocTaTHbO A1 omaT [locnyr banky BignosinHo no nyHkty 20.2.4.4.
[IpaBun Ta/abo 37iiCHEHHS IHIIMX TJIATEXIB Ha KOpUCTh baHky Ha ysromkeHy aaty abo bank 3 Oynb-sSKuX iHIIMX
NPUYMH HE Ma€ MOXIIMBOCTI 3AIMCHHUTH iHILIIOBaHHS Ta BUKOHAaHHS omepauii 3 aeOeTyBaHHsA PaxyHKy Ha HeoOXimHy
cymy komTiB 3 [ToTouHoro paxyska, bank nmosigomisie KiienTta mpo HEoOXiAHICTb 3MiHCHEHHs miaTy 3a [lociyru ta/abo
iHIIMX MIaTexiB, a KuieHT 3000B’sS3aHMl HEralHO 3IiMCHMUTH BCi IJIaTEXi 32 PEKBI3UTAMU BKAa3aHUMH B TaKOMY
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noBigomiieHHi. [loBimomienns Kiienra bankom He mo30asisie baHk B ogabIlioMy rpasa Ha iHIIIFOBAaHHS Ta BUKOHAHHS
omepauii 3 nebetyBaHHa PaxyHky, y mopsaxy nependauenomy JoroBopom, IlpaBunamu. Kiient y Oynb-skoMmy pasi
3000B’s13aHMH 3a0e3MevnTy B AaTy CIUIaTH miaT 3a llociayru HasBHICTH TpomoBuX KomTiB Ha [loTouHOMY paxyHKY B
po3Mmipi, o BiamoBinae miati 3a HaxaHi bankowm [ocmyrw.

20.3. BignoBigaabHicts CTOpiH

20.3.1. 3a HecBoeuacHy oruiaty Kiientom Hananux bankom [Mocnyr bank mae npaBo Bumaratu Bix KiieHTa criiatu nei
y po3mipi 0,1% Bixg cymu mpoctpodenoro Ilnatexxy 3a KOXXHHIA IeHb IPOCTPOUYEHHS, ajie He OibIle MoABIiHOT 00IIKOBOT
craBku HamionanpHoro Oanky YKpaiHu, IO Mdisla y Tepiof, 3a SIKUA crjadyeTbes meHs. HapaxyBanHs meHi
3IIHCHIOETHCS HA CyMy MTPOCTPOYCHOTO0 BUKOHAHHIM OOProBOro 3000B‘sI3aHHS 32 BECh Yac MPOCTPOUYCHHS.

20.3.2. 3a HenmoBepHeHHsT KITIEHTOM MOMIIKOBO OTPHMAaHOi CyMH KOINTIB MpOTSroM 3 (Tpbox) PoGoumx MHIB 3 AHA
Ha/IXOJKEHHS TMOBiAoOMIIeHHA baHKy mpo 3AiCHEHHS MOMMWIIKOBOTO mepekady bank mae mpaBo BumaraTtu Bia KiieHta
criatu neHi y poswmipi 0,1% Big cyMH NOMHIJIKOBO OTPUMAaHHUX KOILUTIB 32 KOKHUM J€Hb MPOCTPOYCHHS, IOYMHAIOYHN 3
JaTH 3aBEPIICHHS TOMIJIKOBOTO IepeKa3y A0 JHS IOBEPHEHHS MOMIIIKOBO OTPHMAHHX KOIITIB BKIIIOYHO, ajie He Oiblre
MO/IBiHOT 00I1iKOBO1 cTaBku HarionansHoro 6aHKy YKpainu, mo Jisia y mepiof, 3a SKUi CIUTaqy€eThCs TTEeHS.

20.3.3. 3a HecBoewyacHe 4K HEMpaBWIIBHE MepepaxyBaHHs bankoMm rpomoBux komris, bank crmauye Krnienty meHio y
po3mipi 0,1% (Hynb AKX OJHA JecsATa BiJICOTKA) BiJf HECBOEYACHO a00 HEMPaBHIILHO MEPEPaXxOBaHOI CyMH 33 KOKHHI
JI€Hb MPOCTPOYCHHS, alle He OLbIn moABiitHOT 001ikoBOI cTaBku HBY, mo gisna y mepiox, 3a SKUHA CIIAYyETHCS TIEHS.
20.3.4.BianoBinansHICTh 3a MPaBUIBHICT 3alI0OBHEHHS JlOKyMeHTa Ha niepeka3s roTiBku Hece [InaTauk Kiienta.

21. THIOI YMOBH
21.1. llpaBuna ckiajieHi yKpaiHCHKOIO MOBOIO.
21.2. CropoHH MiATBEPKYIOTh, 10 TekcT [lpaBmn, Tapudm He MOTPeOYIOTh MOTOMKEHHS NIITXOM MHPOCTABICHHS
noaatkoBux minnucie CTopiH Ta/abo cKpimiieHHs neyatkoro banky.
21.3. HeniticHicTh okpemMux monokeHs 1ux [Ipasun, migmucaanx Croporamu CtaHmapTHUX QOpM TOKYMeHTiB, Tapudi
HE TsTHE 32 CO00I0 HeMiMCHICTE JJorOBOPiB OCTYT B HIJIOMY.
21.4. Ha3Bu po3sniniB, crarreif, riaB tomo CraHgapTHUX (OpM JOKYMEHTIB, [IpaBuil BUKOPHUCTOBYIOTHCS JIHIIE JUIS
3pYYHOCTI Ta KOJHUM YMHOM HE BIUIMBAIOTh HA IX 3MICT 1 TJIyMayeHHS.
21.5. 3 ycix nuraHb, He yperyiapoBaHux LuMmH IlpaBumamu, ninnucanumu CrtopoHamu CrangapTHUMH (opMaMu
NOKyMeHTiB, Tapudpamu, CTOPOHH KepYIOThCS BiAMOBIIHUMHA HOPMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaTHH.
21.6. Biacrymienns Kiiearom npaB BumMorn abo nepeeaeHHs 6opry KimienTa 3a JJoroBopom mocimyr MOXKITUBI TUTBKH 32
HasIBHOCTI Ha 1€ MUCbMOBOI 3rou baHky.
21.7. YV Bumagky NIOMMJIKOBOIO 3apaxyBaHHS KowITiB KIiieHTOM, 3 SKMM YKJIaJI€HO AOTOBip Mpo OOCIyroBYBaHHS
3apIuIaTHOro Mpoekty, Ha PaxyHnok Jlepkarens, Jlepxkarenb nopydae baHky 3QiHCHMTH NIISXOM IHILIFOBaHHS Ta
BUKOHAHHS omnepanii 3 gedeTyBaHHs PaxyHKy Ha cyMy IMOMHJIKOBO 3apaxOBaHHMX KOIITIB Ta MOBEPHYTH iX Ha paxyHOK
Kutienra, 3 sikoro Bonn Haxiiinumm Ha Paxynok Jlepxkarens. [HinitoBaHHs Ta BUKOHaHHS baHkoM omeparii 3 nedeTyBaHHS
PaxyHky, o BKa3zaHe B IIbOMY IIYHKTI 3JiHCHIO€ThCSI baHKkoM Ha miJicTaBi oTpuManoro Bij KiieHTa nucTa miamicaHoro
KepiBHEKOM KITieHTa Ta CKpIIUIEHOTO MeYaTKO0, 13 BU3HAYEHHSIM CYMH KOIITIB, 110 TIOMIJIKOBO 3apaxoBaHi Ha PaxyHok
Hepxatensi, pekBizuTiB PaxyHky Jlepkatens Ta pekBi3uTiB paxyHkKy Kiienrta. BigmoBimanbHicTh 3a NMpaBOMIpHICTBH
3MIACHEHHS CIMCAHHS, BKAa3aHOTO B IbOMY ITyHKTI, IIOBHICTIO MOKJIaAaeThes Ha Kiienta. Criopy, 3 mpuBoay 341HCHEHHS
Bankom crimcaHHs, BKa3aHOTO B I[bOMY ITyHKTI, BUpINIyIOThcs Mix Jlepxarenem Ta Kiientom 6e3 yuacti Banky. ¥V
BUMNAJIKY, AKUIIO JlepxareneM 3HATO rpomoBi KOWTH 3 PaxyHKy, B TOM YMCIi ¥ Taki, 110 [MOMUJIKOBO 3apaxoBaHi Ha
paxyHOK [lepxarens, MUTaHHSA MIOAO MOBEPHEHHS TaKUX rpomoBHX KowTiB KimieHTy Bupimyerbcs Mixk Kiientom Ta
Jlepkatenem caMOCTiiHO 0e3 3aimy4eHHs baHky.
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