NAbBIB

HOBWX
3AT'AJIbHI PEKOMEHJA LTI
1{0/10 BUKOPUCTAHHS IJIATIXKHUX KAPTOK MIXKHAPOJAHUX IJIATIZKHUAX
cUcTeM

1. Hixonu ue posronomyiite I1IH cropoHHiM 0cobamM, y TOMy 4uCIi poAHyaM,
3HaMOMUM, TIpaIliBHUKAaM OaHKY, KacCHpaM Ta 0co0aM, siIKi HAMararoThCsl IOMIOMOTTH BaM
1] YaC BUKOPUCTAHHS TUIaTIXHOI KapTKH.

2. TIIH neoOximHO 3amam sitaT abo 30epiratw WOro OKPEeMO BiJ TUIATIKHOI
KapTK{ B HEIOCTYITHOMY JIJISI CTOPOHHIX 0C10, Y TOMY YHCJII pOAUYIB, MICIIi.

3. Hikonu He mnepenaBaiiTe IJIATDKHY KapTKy JJIs BUKOPUCTAHHS 1HIIUMU
ocobamu, y TOMY YMCJII poandaMu. SKIO Ha MJIATDKHIN KapTIll HAHECEHO MPI3BHIIE Ta
M’ Gi3uyHOT 0coOH, TO TUIBKM I (pizuuHa ocoba Mae TpaBO BUKOPHUCTOBYBATH
IUTATIKHY KapTKY.

4. He posroJomiyiTe Ta HEe MOBIIOMIISHTE MEPCOHANIBHI J1aHi a0o0 1H(opmaIlito
npo twiatixHy kaptky (y tomy uucii [1IH) Ha BUMOry Oymb-sSKHX CTOPOHHIX OCi0, Y
TOMY YHCJIl ¥ TpaliBHUKIB OaHKy. Y pa3l BUHUKHEHHS Takoi cUTyarlii 3aTenedonyiire
10 OaHKy-eMITEHTA, SIKUI BUIaB IUIATKHY KapTKYy, 1 MOBIIOMTE PO el (akxT.

5. Ilix yac oTpuMaHHs MJIATIKHOT KapTKU MOCTAaBTE MIAMHUC HA ii 3BOPOTHOMY
Ooomi B MicCIl, fK€ OPHU3HAYEHO UId MIANHUCY JAepKaTens IulaTikHOI KapTku. Lle
3MEHIIUTh PU3UK BUKOPUCTAHHS MJIATIXKHOI KapTKU O€3 BaIlIoi 3ro/iu B pasi ii BTpaTH.

6. byabTe yBaXkH1 10 yMOB 30€epiraHHsi Ta BUKOPUCTaHHS MIaTiXKHOT KapTku. He
MiJaBaiiTe TUIATDKHY KapTKy MEXaHIYHUM, TEMIIEPaTypHUM Ta E€JIeKTPOMArHiTHUM
TisiM, a TaKOXX YHUKalTe MOTparvIstHHS Ha Hel Bosoru. [InmaThkHy KapTKy HE MOXKHA
30epiratu pa3oM 3 MOOUTLHUM TelleOoHOM, MOOYTOBOIO Ta 0(hICHOIO TEXHIKOIO, 4 TAKOXK
1100113y MeTaJeBUX MPEIMETIB Ta IHIIHMX MarHiTHUX HOCITB/IPUCTPOIB.

7. Tenedon OaHKy-eMITeHTa, SKUM BHUAAB IUIATIKHY KapTKy, 3a3HAUYCHO Ha
3BOPOTHOMY OOIll TUIATDKHOI KapTKU. TakoX MOTpiOHO 3aBXKAM MaTh MOpH coOi
KOHTaKTHI TeneQoHU OaHKy-€eMITeHTa, HOMEp IJIaTLKHOT KapTKU Ha I1HIIUX HOCISIX
iH(popMallii: y 3alUCHUKY, MOOLIbHOMY TenedoH1 TOIIo, ajue He pa3oM 13 3alMCcOM PO
[TIH.

8. 3 MeTor0 3amo0iraHHg HE3aKOHHUM OIEpallisiM 3 BUKOPUCTAHHIM IUIATIXHOT
KapTKd Ta 3HATTSA KOIITIB 3 BallOro KapTKOBOTO PAaxXyHKY JOIIBHO BCTAHOBHUTHU
00O0BHI JIMIT Ha CyMy Ta KIJIBKICTh OMEpalliid 13 3aCTOCYBaHHAM IJIATKHOT KApTKU Ta
OJTHOYACHO TIAKITIOYUATH EJEKTPOHHY TOCIYTY OMOBIMICHHS MPO MPOBEICHI omepartii
(HampuKIIa/1, OMOBIIICHHS y BUIJISI KOPOTKHX TEKCTOBHX IOBIOMIICHb Ha MOOUIbHUMI
tenedon (SMS)abo iHmuM criocodom).

9. He pexkoMmeHAy€eThCS BIANOBIJIATA HA EJIICKTPOHHI JIMCTHU, Y SKUX B 1MEHI
O0aHKy MPONMOHYETHCS HAJATH MEpPCOHaNbHI JaHi. He moTpiOHO BIAKpUBATH CTOPIHKHU B
Mmepexi IHtepHeT (caiiTu/mopTanu), 1m0 3a3HauveHi B JMcrax (yKiIrodaroud odimiiHy
CTOpIHKY OaHKy B Mepexi [HTepHEeT), OCKUIBKH Ii¢ MOXKYTh OyTH CTOPIHKH-IBIHHHKH,
gyepes3 sSKi MOXKYTh 3/I1MCHIOBATUCS. HE3aKOHHI Jii/CyMHIBHI oreparlii 3 BUKOPUCTAHHSIM
JaHUX BalIOi MJIATIKHOT KApTKH.

10. V minsx iHGopMaLiiHOT B3aeMOAIl 3 OAHKOM-EMITEHTOM PEKOMEHAYEMO
BUKOPUCTOBYBAaTH TIUIbKH PEKBI3UTH 3ac00iB 3B'si3Ky (MOOUIBHUX, CTaIliOHAPHHUX
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teneoHiB, ¢akciB, IHTEPAKTUBHUX CTOPIHOK Yy Mepexi IHTepHer (caiftiB/moprainis),
3BUYAIHOT Ta EJNEKTPOHHOI MOIITH TOIIO), SKi 3a3HaueHi B JOKYMEHTaX, OTPUMAHHX
Oe3nocepeHbO B OaHKY-EMITEHTI.

11. [Tam’ sTaiite, o B pas3i po3kputrts [I[Hy, mepcoHanbHMX naHUX, BTpaTH

TUTATDKHOI KapTKH iCHYE PU3MK 3MIMCHEHHS HE3aKOHHUX [id 3 KOIITaMH Ha BaIlioMy
paxyHKy 3 00Ky TpeTix oci0.

VY pasi BTpaTH IUIATIKHOI KapTKU JI€pKaTelb MOBUHEH HETaiHO MOBIIOMUTH PO

e eMiTeHTa. Y MPOTUBHOMY pa3i €MITEHT HE HeCe BIJNMOBIIAIBHOCTI 3a IepeKas
KOILTIB, IHIIIAOBAaHUN JO OTPUMAHHSA TaKOTO TMOBIJOMJICHHS 3a JOMOMOTO i€l
MJIATIKHOT KapTKH, SKIIO 1HIIIE HE Mepe10auyeHo JOTOBOPOM.

12. 3rigHo pexkoMeHnaIiii MiKHApoaHOI IJIAaTiKHOI cuctemu VisSa, 3 METOro

3HIDKEHHS PU3HUKY 3A1MCHEHHSA MIaXpailChbKuX Omepalliid, BUKOPUCTAHHA IJIATIKHUX
KapTOK 3a0JI0KOBAaHO Ha TEPUTOPIT HACTYIMHUX KpaiH:

Kpaina Baaiora Koa Basotu
Myanmar Kyat 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahiriya Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc BEAC 950
Central African Republic CFA Franc BEAC 950
Chad CFA Franc BEAC 950
Congo CFA Franc BEAC 950
Equatorial Guinea CFA Franc BEAC 950
Gabon CFA Franc BEAC 950
Benin CFA Franc BCEAO 952
Burkina Faso CFA Franc BCEAO 952
Cote D'lvoire CFA Franc BCEAO 952
Niger CFA Franc BCEAO 952
Senegal CFA Franc BCEAO 952
Togo CFA Franc BCEAO 952
Brazil Brazilian Real 986
[Ipn Hamipi BHUIXaTh A0 BUIIE3a3HAYCHUX KpaiH, HEOOX1IHO

IIMCBMOBO
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MOBIAOMUTH PO 1€ OaHK-eMITEHT. Y 3B’ 513Ky 3 BUCOKHM pu3nkoM komrpomertarii BITK
mig vac mnepeOyBaHHS B LUX KpaiHWX, TMICHAS TIOBEPHEHHS PEKOMEHIYETHCS
NEPEBUITYCTUTH KAPTKY 3 1HIIMM HOMEPOM.

3aiiicHeHHs onepaunii Yepe3 GaHKoOMAaT

1. PexomeHyeMO 3iMiCHIOBATH Oleparii 3 BHUKOPUCTAHHSIM IUIATIKHUX KapTOK
yepe3 OaHKOMATH, SIKI BCTaHOBJEHI B Oe3meuHuX MicixX (HampuKiaa, B YCTaHOBAX,
0aHKax, BEJIMKMX TOPrOBEILHUX KOMILIEKCAX, TOTEIAX, aeporopTax TOIIO).

2. He BukopucroByiTe npuctpoi, siki notpedyroth yBeaenus [1IH nns nmoctyny B
NPUMIIIEHHS, Ie PO3TalIOBaHO OAHKOMAT.

3. [lepen BUkOpUCTaHHSIM OaHKOMAaTa OTJITHBTE HOTO 11010 HAsIBHOCTI TOJIATKOBUX
npuiajiB, SKI HE BIAMOBIAAIOTH WOTO KOHCTPYKLII Ta pO3TalloBaHi B Micli Habopy
[MHy, Ta B w™icui (OTBip), MpU3HAYEHOMY Ui TPUHAMAHHA KapTOK (HAMPUKIAL,
HasBHICTh HEPIBHO BCTAaHOBIIEHOI KiaBiatypu st HaOopy I[1IH). ¥V pasi BusBieHHs
3a3HAUYEHOT0 HE BUKOPUCTOBYITE TaKHil OaHKOMAT.

4. Slxkmo knaBiaTypa abo Micie Jisd NpuiiMaHHS KapTOK OaHkomaTa oOjagHaH1
JOMaTKOBUMHU  TPUCTPOSIMH, IO HE BIAMOBIJAIOTH HOTO  KOHCTPYKINI, He
BUKOPHUCTOBYITE MOTO0 /Ui 3A1MCHEHHS Onepalliii 3 BUKOPUCTAHHSM IJIaTKHOT KapTKH 1
MOB1JIOMTE TPO 1€ OaHK 3a HOMEpoM TenedoHy, SKUM 3a3Ha4eHO Ha OaHKOMATI.

5. He 3actocoByiite ¢i3u4yHy cuily, OO BCTaBUTH IUIATDKHY KapTKy B OTBIp
NpU3HAYCHUH JUTS TPUHAMaHHS KapToK. SIKIo miaTiHa KapTKa JIETKO HE BCTABIISIETHCS,
TO HE BUKOPUCTOBYHTE TaKuii OaHKOMAT.

6. Habupaiite I1IH Takum gyuHOM, 11100 0C00H, sIKi epeOyBarOTh MOPYY, HE 3MOTJIH
roro no6auutu. I1ix yac Ha6opy [1IHy npukpuBaiite kinaBiatypy pyKoro.

7. SIkmio GaHKOMAT TPAIIOE HEKOPEKTHO (HANPHKIIAJ, JOBIHM 4Yac mepeOdyBae B
pPEeKUMI OUiKyBaHHS, MUMOBOJI TEPE3aBAHTAXKYETHCS), BIIMOBTECH BiJl TIOCIYT TAaKOTO
O0aHkoMara, BIAMIHITH IOTOYHY OIEpalilo, HATHCHYBIIM Ha KJaBlaTypl KHOMKY
"Bigmina” (" Ormena” un "CANCEL”) i nodekaiitech MOBEpHEHHS TUIATIXKHOI KAPTKH.

8. Ilicnms oTpumanHs TOTIBKM B OaHKoMmaTi HeoOximHO ii mepepaxyBath Ta
MEPEKOHATUCH Yy TOMY, 1110 TIJIaThKHA KapTKa OyJia moBepHEeHa OaHKOMATOM, TI0YEKATHUCh
BUJIaul YeKa B pa3l MOro 3amuTy 1 TIJABKY MICHS LBOTO BIAXOAUTHU BiJ OaHKOMATa.

9. Po3npykoBaHi 0aHKOMAaTOM Y€KU MOTPiOHO 30epiraTv JJisl 3BIPKH 3a3HAUYCHUX Y
HUX CyM 3 BUITUCKOIO PO PyX KOIMITIB HA KAPTKOBOMY PaxXyHKY.

10. He cuix mpoBoauTu HISKMX AiM 3a MigKa3kaMH TPETiX ocid, a TaKoX He
npuiiMaiiTe BIJ HUX JOIMOMOTH IIiJI Yac 3JIMCHEHHS orepalii udepe3 OaHKoOMaT 3
BUKOPHUCTAHHSM IJIATIKHOT KApTKH.

11. dxmo miag yac MpOBEJASHHs omepallii yepe3 OaHKOMAaT IJIaTKHA KapTKa He
MOBEPTAETHCS, TO HEOOXITHO 3arenedoHyBaTH A0 OaHKy 3a TenedoHOM, KU
3a3HaueHO Ha OaHKOMATIi, Ta OMHMCATH CUTYAIll0, IO CKJanacs, a TAaKOX 3BEPHYTHCS 3
[LOTO MPUBOAY 10 OAHKY-EMITEHTA, KU BUJIaB IUIATIKHY KapTKY.
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3nilicHeHHs 0e3rOTIBKOBUX PO3PAaXyHKIB

1. He BuKOpHCTOBYWTE IUIaTIXHY KapTKy B TOPrOBENBHINA Mepexi IJIsl OIUIaTh
TOBapiB a0 MOCIyT, SKIIO0 TOproBeub/mpoaaBenb/kacup (y pecropaHi, mMarasuHi, Ha
A3C ToOI110) BUKIIMKAB y Bac HEJIOBIPY.

2. Po3paxyHKH 3 BUKOPUCTAHHSM IUIATIKHOI KapTKH MalOTh BUKOHYBATHUCS TiJIbKH
y Baii npucyTHOcTi. Lle 3a0e3neunTs 3HIKEHHS PU3UKY HEPABOMIPHOTO OTPUMAaHHS
BAIlIMX NEPCOHAIBHUX AAHUX, 3a3HAYCHHUX Ha IUIATIKHIA KapTIi.

3. [lix yac BUKOpUCTAHHS ILIATIXKHOI KApTKH JJIA OIUIaTH TOBapiB abo MOCITyT
IpoJaBelb/Kacup MOXE BUMaraTH BiJl JepiKaTeis IUIaTKHOI KapTKH HAJaTH MAaCIopT,
nianucaTy kBuTaHiito abo Beectu I1IH. Ilepen nabopom ITIHy cnix nepekoHnarucs, 1o
TpeTi ocobu, siKi mepedyBaroTh y Oe3nocepeaHiii OJU3BKOCTI B Bac, HE 3MOXKYTh HOTO
noOauntu. [lepen TuM, Ak miANKCATH KBUTAHIIIO, B 000B’ I3KOBOMY MOPSIKY HEpeBipTe
CyMy, IO 3a3Ha4yeHa Ha Hill.

4. Slxuio mij yac cpoOu 3A1MCHUTH OIUIaTy TOBapiB ad0 MOCIYT 3 BUKOPUCTAHHSIM
IUTATDKHOI KapTKU HE BIANOCA 3IMCHUTH YCHIIIHO OMepalito, TO HeoOXiaHOo 30epiratu
OIMH TPUMIPHUK BHUJAHOI TEPMIHAJIOM KBUTAHIl MM TEPEeBIPKH BiICYTHOCTI
3a3HAaYeHOI orepalii y BUMTUCII PO PyX KOIITIB 32 KAPTKOBUM PAaXyHKOM.

HOBWX

Bukonannsi onepaiiii yepe3 mepexy Inrepuer

1. He BuxopuctoByite IIIH mig yac 3amoBieHHsS TOBapiB abo0 MOCIYTr uepes
Mepexy [HTepHeT, a Takoxk 3a Tenedonom/pakcom.

2. He mnosimomusiite iH(opmalio Opo IUIATDKHY  KapTKy abo KapTKOBUU
paxyHOK uepe3 Mepexy Iurepuer, nampukian I[1IH, mapomi nmoctymy no paxyHKiB,
TEPMiH [ii IIaTIKHOT KapTKH, KPEAUTHI JIMITH, IEPCOHAJbHI 1aH1 TOLIO.

3. 3 Meroro 3amobiraHHs HE3aKOHHUM [isiM a00 CYMHIBHMM OIeparfisiMm 3
BUKOPUCTAHHAM JAaHMX IUIATDKHOI KapTKM MDKHApOJHOI IJIATDKHOI  CHCTEMU
PEeKOMEHAYEMO Uil OIulaTH  ToBapiB  (mociyr) depe3 Mepexy IHTepHeT
BUKOPHCTOBYBaTH OKpEeMy IUIATDKHY KapTKy (Tak 3BaHa “BipTyajdbHa KapTka') 3
IPAaHUYHUM JIIMITOM, SIKa TepeadadeHa TIABKU IS i€l 111 Ta sKa HE JIa€ 3MOTH
3M1MCHIOBATHU 3 Ti BUKOPUCTAHHSM OIepallii B TOPrOBEJIbHIN Mepexki Ta 3HATTS TOTIBKH.

4. HeoOXxiHO BUKOPHCTOBYBATH CTOPIHKH B Mepexki IHTepHer (caiiTu/mopTaiin)
TUIBKHU B1JIOMHX 1 ITepeBipeHuX [HTEepHET-Mara3uHis.

5. O00B’ 1I3K0BO MEPEKOHANTECHh Y MPABUIILHOCTI 3a3HAYEHHSI aJIpeCH CTOPIHOK Y
Mepexi IHTepHeT (caiiTiB/mopTamiB), A0 SKUX MIIKIIOYAETECh 1 Uepe3 siki 30upaerecs
3MIMCHIOBATH OIUIaTy TOBapiB  (HOCIYT), OCKIIBKH CXOXIi aapecd MOXYTh
BUKOPHUCTOBYBATHUCS 7Sl 3I1MCHEHHS HE3aKOHHMUX i a00 CyMHIBHUX oOfepamii 3
BUKOPUCTAHHSM MEPCOHATBHUX JAHUX IUIATIKHOT KapTKHU.

6. PexomeHmyeMo 3iHCHIOBaTH OIUIaTy TOBapiB (MOCIyT), NpHUIO0AHHX depes
Mepexxy [HTepHeT, TITBKM 31 CBOTO KOMII IOTEpa 3 METOK  30epexeHHs
KOH(1ICHIIITHOCTI MepCOHANBHUX JaHUX Ta/a0bo iHpopMaIii mpo KapTKOBUI paXyHOK.

Slkmio oruiata ToBapy (MOCIYTH) 3AIMCHIOETBCS 4Yepe3 YyKUH KOMII FOTep,
PEKOMEHIYEMO TIICJIS 3aBEPIICHHS BCIX PO3PAXyHKIB MEPEKOHATHCS, IO MEPCOHATBHI
naHi Ta iHma iHdopmariis He 30eperiacs (3HOBY BIAKPHBIIM CTOPIHKY MPOAABIS, Ha
SIKi# 311MCHIOBAIACH OIJIaTa TOBApPY).
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7. Cnig BCTaHOBUTH Ha CBiif KOMII IOT€p aHTUBIpYCHE MporpamMHe 3a0e3rneueHHs
1 perymasipHO 3IACHIOBATH WOTO OHOBJEHHS Ta OHOBJICHHS IHIIMX MPOTPAMHHX
npoaAyKTiB (omepamiiiHoi cucTeMH, MPHUKIAAHUX mporpam). lle 3axucTuth Bac Bif
IPOHUKHEHHS HEJIIEH31MHOr0 MPOrpaMHOro 3ade3mneueHHs (BipyciB).

8. 3 MeTor 3MEHIIIEHHS PU3UKY HECAHKI[IOHOBAHOTO BUKOPUCTAHHS TJIATIKHUX
KapToK B Mepexi [HTepHeT, BIAMOBIAHI CHUCTEMH MOHITOPUHTY OaHKy MOXYTh
OJIoKyBaTH Taki omepailli. B pa3i BUHUKHEHHs TpoOJjieM MpHU MPOBEJACHHI 1HTEPHET-
PO3paxyHKiB HEOOX1THO 3BEPHYTHUCH /10 OaHKy-eMITeHTa 3a TeJeoHamu, skl BKa3aHl Ha
3BOPOTHOMY OOIll TUIATIKHOT KapTKH, Ta MMATBEPAUTH CBOI HaMipW 3A1HMCHEHHS
ormeparliii yepes Mepexy [HTepHer.

3aKpUTTS KAPTKOBOI0 PaXyHKY

1. [Tam’ sitaiiTe, 10 MOTOYHI/KAPTKOBI paxXyHKH 3aKpUBAIOTHCS HA IMiJICTaBl 3asBU
KJIIE€HTA, AKILO 1HIIE He nepeadayeHo JOrOBOPOM.

2.Y pas3i 3BUIbHEHHS 3 poOOTH a00 JOCTPOKOBOTO PO3IpBaHHS JOTOBOPY 3 BAIIO1
1HII[IaTUBH, AKIIO BU HE IJIAHYETE BUKOPUCTOBYBATH B MOJAJBIIOMY PAXyHOK Ta SKILO
0aHKOM TiependaueHO CTSATHEHHS KOMICIMHOI BMHAropoAu 3a Horo oOCIyroByBaHHS,
JOIIFHO 3aKPUTH IMOTOYHHI/KAPTKOBUI PAaXYHOK, SIKUH OYB BIAKpUTHH BaMm s
OTpUMaHHS 3apo0iTHOI miaTtv. JlJii 1bOrO BH MAae€Te 3BEPHYTUCH 13 3asBOIO PO
3aKpUTTS PaxyHKy 10 OaHKy, SKIIO iHIIE HE TepeadadyeHo JOroBOPOM, i MOBEPHYTH
TIaTDKHY KapTKy (Y pasi moTpedu), ofiepiKaTi BUITUCKY PO PyX KOIITIB 32 KAPTKOBUM
PaxyHKOM.

3. I1ig yac 3aKpUTTSA KapPTKOBOI'O paxyHKYy (Iicjsi BUKOHAHHS 30008’ 13aHb a00 B
pa3i po3ipBaHHS 4M 3aKiHYCHHS TEPMiHY il JAOroBopy) OaHK 3000B’si3aHUI BUAATH
3aJIMIIOK KOMmTiB (y pa3i ioro HasiBHOCTI) Ta HA BUMOTY JIepKATeNs IJIATIKHOI KAPTKH —
JOBIIKY TMpPO 3aKpPUTTS PaxyHKy Ta MOBEPHEHHS IUIATDKHOT KApTKU, KPEAUTY 1
npoLeHTIiB 3a HUM. KomTu BHIOAIOThCS TOTIBKOIO ab0 3a JOpPYYEHHSM KIII€HTa
NepepaxoBYIOTHCS Ha 1HIINN PaxyHOK.



